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County of Cook & City of Chicago 
Chicago-Cook County is located along 33 miles of Lake Michigan shoreline. 
 
Chicago-Cook Business Center (CCBC) 
69 West Washington St. - Suite 2900 
Chicago, IL 60602 
Phone: (312) 603.1070 
Fax: (312) 603.9971 

 
The CCBC is a public agency and is the principal economic development organization for the 
Chicago-Cook County region. It is a single source contact organization that works with prospect 
companies by providing market information, technical assistance, tax incentives, financing, 
building and land identification, strategic partner searches, and international expansion 
assistance. Business services are confidential and free of charge. 
 
CCBC provides business development assistance to domestic and international companies. As 
the regional marketing organ, it coordinates and conducts promotion initiatives, including trade 
show participation. It administers the financing and tax incentive programs for business. It 
publishes (digital and print) economic information, research reports, and marketing materials. It 
conducts economic, market, and strategic research. It functions as an information clearinghouse 
and library. It develops strategic planning, policy and legislative and administrative 
recommendations for economic development. It is the protocol office for the government and 
handles intergovernmental relations and diplomatic relations with foreign governments and 
entities. It obtains federal and state grants for economic development and manages projects and 
consulting contracts. It forms and coordinates strategic alliances and partnerships with business, 
not-for-profit organizations, and government. 
 
Business Development Categories 
Information/Referrals 
General information for businesses and referrals to other programs and information sources 
 
Tech Transfer/Labs 
Business access to government technology and research. Business access to laboratories and 
research facilities. Joint research work with government scientists. Business incubators for start-
up enterprises. 
 
Market Stats/Trends 
Demographic and economic statistics and trends.  Statistical information and research on 
markets. 
 
Marketing/Product Development 
Business planning, management consulting and product development 
 
Tax/Land Incentives 
Incentives for land and building development, property, sales, payroll and other tax credits, 
exemptions, deductions and rebates 
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Technical Assistance 
Job Training 
Training services for new and existing employees. Screening and placement of job applicants. 
 
Distinct Groups 
Programs to assist businesses owned and operated by minorities, women, persons with 
disabilities and other distinct populations (e.g., farmers). 
 
Government Procurement 
Information and programs on doing business with governmental agencies 
 
Environmental 
Assistance with environmental control and compliance. Infrastructure improvements assistance 
Work environment and safety assistance 
 
Grants 
Grants are available for business 
 
Financing Program Categories 
Infrastructure 
Financing or grants for infrastructure such as roads, sewers and utility access. 
 
Land/Buildings 
Financing for land and building purchases and building construction or renovation 
 
Machinery/Equipment 
Financing for machinery or equipment purchases 
 
R & D/Venture Capital 
Financing for research and development. Venture capital for new ventures or business 
expansions 
 
International / Trade Program Categories 
Financing 
Financing for international trade, such as export sales 
 
Market Stats/Trends 
Export and import statistics and trends. Information on foreign markets 
 
Trade Leads / Matchmaking 
Leads for export, import, partnership and joint venture opportunities. Information on foreign 
missions, trade delegations and trade/catalog shows worldwide. 
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Export Readiness Consulting 
Evaluation of exporting potential and assistance with foreign market expansion. Technical 
information on foreign export/import regulations and tariffs. International marketing and legal 
consulting 
 
Import Assistance 
Technical assistance available to U.S. importers 
 
Industrial Property Tax Incentive 
Manufacturing, Warehousing & Distribution 
Cook County’s Industrial Property Tax Incentive can give a company a 50 % reduction in its 
total property tax bill for a 10-year period, a substantial bottom line savings. More than 600 
companies have received the incentive since 1980. In addition to manufacturing companies, 
warehousing and distribution companies were made eligible in 1995. This incentive applies to all 
Chicago and suburban Cook County areas. 
 
The Class 6b incentive reduces the assessment rate from 36% to 16% for a period of 8 years. In 
the phase-out years 9 and 10, there are smaller assessment rate reductions to 23% and 30%. The 
incentive may apply in the following cases: 

• New Construction. The reduction applies to both land and facilities. 
• Expansion of existing facilities. The reduction applies only to the expansion and the land 

under the expansion. With vertical expansion, the reduction covers added square footage 
and a portion of the land. 

• Substantial rehabilitation of existing facilities. The reduction applies to the added value 
of the rehabilitation, but not the land. 

• Purchase and use of facilities that have been vacant for at least two years. The reduction 
applies to both land and facilities. This provision does not mean that a facility must be 
tax-delinquent to qualify, but only that the owner has not utilized it or has not leased it for 
24 consecutive months. 

 
For businesses that are expanding, relocating or moving into the region, this incentive should be 
part of the planning in considering costs of different locations. The local municipality must 
approve the incentive. The application process is simple and not lengthy. The company must 
apply for the tax break before starting construction or within 90 days of buying a vacant facility. 
 
Manufacturing Loans 
Industrial Revenue Bond Program 
Cook County offers loans to small and mid-size manufacturing companies at attractive interest 
rates of approximately 5 percent, depending on current market interest rates. Loan amounts can 
range from $1 million to $6 million. 
 
Loans can be used for costs of setting up or expanding core manufacturing facilities that have 
only small ancillary warehouse or office components. Eligible uses include: 

• purchase of land and facilities 
• construction materials and labor 
• equipment 
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• working capital 
• professional fees, including consultant, architect and attorney fees 

 
Loans funds come from an industrial revenue bond issued through Cook County. The bond has 
federal tax-exempt status, allowing the bond to be sold to investors at interest rates below the 
prime rate. The company must pay bond counsel fees. 
 
The industrial company is liable for bond repayment, backed by a letter of credit from a lending 
institution. Cook County is not liable in any way to repay the bond. 
 
Processing time by Cook County takes a minimum of two or three months from the receipt of the 
application. Further action by the financial institution and bond counsel on behalf of the 
company is also needed to complete the sale of the bond. 
 
Cook County requires financial information from the company similar to standard industrial 
loans, including audited financial statements for the past three years. All financial background 
information is kept confidential by Cook County. The terms of the bond sale are public 
information. 
 
International Trade Partnership Program (ITPP) 
The International Trade Partnership Program has been established to promote increased 
international trade and international investment between the Chicago-Cook County region of the 
U.S. and selected Partner Regions around the world. Its mission is to promote bilateral trade and 
to provide a linkage service between overseas firms and local firms. 
 
Mission 
The purpose of the ITPP is to facilitate global trade for Chicago-Cook County businesses by 
establishing institutional and private sector relationships in targeted foreign regions/markets and 
using those relationships, and the information gathered as a result of those relationships, to assist 
businesses in expanding into new markets. These partnerships are designed to encourage 
bilateral and reciprocal trade initiatives. The product of the program is a series of regional 
dossiers that include market intelligence, key institutional contacts, and reports on specific 
business assistance cases handled. 
 
Business Services 
The ITPP promotes business opportunities by arranging: 

• contacts for local businesses wishing to invest or trade in Partner Regions 
• contacts for overseas businesses wishing to invest or trade in Chicago-Cook County 
• trade visits from Chicago-Cook County to Partner Regions 
• for trade visitors from Partner Regions to meet with local companies 
• for trade specialists living in our region, or visiting, to speak to local business groups 

about particular aspects of international trade The ITPP provides access to local and 
foreign markets by helping with · expedited processing and access to local and foreign 
governments 

• advice on government assistance programs 
• introduction to key business executives 
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• obtaining tax incentives and financing 
• workforce recruitment and training 
• international strategic alliances 
• market research assistance 
• joint venturing opportunities 
• site selection and expansion assistance The ITPP provides information on 
• doing business in Chicago-Cook County and in Partner Regions 
• market trends, export/import and demographic statistics 
• target industrial clusters and business sectors 
• political systems and cultural aspects 
• high technology and research infrastructure 

 
County of Cook 
118 North Clark 
Chicago, IL 60602 
Phone: (312) 603-6400 
Fax: (312) 603-4397 
TDD: (312) 603-5255 

 
Cook County is located along 33 miles of the Lake Michigan shoreline, home to the city of 
Chicago and 125 suburban communities. 
 
enterpriz Cook County 
69 West Washington Street, Suite 1422 
Chicago, IL 60602 
Phone: (312) 603-0140 
Fax:     (312) 603-9803 

 
enterpriz Cook County is an independent, not for profit [501(c)6], public/private partnership 
advocacy organization dedicated to improving the quality of life in the County of Cook, Illinois. 
 
enterpriz Cook County's primary purpose is to stimulate regional economic activity and increase 
employer satisfaction. We encourage businesses to remain and grow in the county. 
 
enterpriz Cook County also will support activity designed to attract jobs and/or increase 
spending in Cook County. 
 
Three Top enterpriz Priorities Are: 
Business employment retention and expansion 

• Provide assistance and resources to help companies overcome problems leading to a.       
Implement a systematic business retention and expansion effort 

• unemployment or relocation. 
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Workforce readiness 
• Develop a collaborative process with employment and training providers to link 

employers with available training programs. 
• Monitor service delivery; identifying skill gaps and mobilizing training resources to 

address them. 
• Shape existing training services to better meet the changing needs of employers. 

 
Marketing & Communication 

• Develop communication stressing the positives of doing business in Cook County to 
offset aggressive marketing efforts designed to lure companies out of Cook County. 

• Organize an information database and materials to respond to expansion or relocation 
inquiries. 

• Form a network of community contacts to provide information and assistance to existing 
and new companies. 

 
Services Available through enterpriz Include: 

• Economic data and market research 
• Technical assistance with incentive programs 
• Technical assistance with financing programs 
• Site-selection consultation 
• International trade assistance 
• Industry sector profiles 
• Professional referral services 
• Seminars, workshops, breakfast briefings and a newsletter 
• Leads from advertising designed to attract new business and fill vacant properties 
• Relationships with fellow business professionals 
• Input provided to elected officials on matters that affect business 
• Marketing, advertising, sponsorship, and publicity opportunities to increase Cook 

County’s visibility as a good place to live, work, and play 
• A listing and link to an organization’s website on the Virtual Expo online trade show at 

www.enterpriz.org/php/virtualexpo.php 
 
Economic Development Resource Guide (EDRG) 
The purpose of the resource guide is simple: to provide useful resources and information in 
hopes of furthering economic growth in the area. Within this guide you will find information on 
available programs, links to economic development organizations, and contact information for 
economic development professionals in your area. We hope that this guide will become your first 
stop for all of your economic development needs. 
 
Property Tax Incentives 
312.603.5331 
 
Class 6b—Industrial Development 
Up to 50 percent reduction in manufacturing, warehousing or distribution company’s total 
property tax bill for 12 years. Renewable 

 6 



 

Class 6c—Environmental Cleanup and Development 
Up to 50 percent reduction in property taxes for 12 years. For commercial and industrial 
redevelopment of brownfields. May be combined with Class 6b or Class 8 incentives 
 
Class 7a and 7b—Commercial Development 
Up to 50 percent reduction in a company’s total property tax bill for 12 years. For projects in 
redevelopment areas 
 
Class 8—Industrial or Commercial Development 
Up to 50 percent reduction in a company’s total property tax bill for 12 years. For facilities in 
areas in need of substantial revitalization 
 
Class 9—Multifamily residential development 
Up to 50 percent reduction in an owner’s total property tax bill for 10 years. Renewable. 
Available for rental buildings in any area of Cook County 
 
Class L—Industrial or Commercial Development 
Up to 50 percent reduction in property taxes for 12 years. For commercial or industrial 
rehabilitation of landmark buildings. Renewable 
 
Financing and Grants 
312.603.1004 
 
Business Loan Fund 
Low interest business loans from $25,000 to $300,000. One half of prime rate. No points. Low 
and moderate-income persons must fill a minimum of 51 percent of jobs. 
 
Industrial Revenue Bonds 
Below market financing for industrial expansion. Projects can range from $1 million to $10 
million. 
 
Infrastructure Grants 
Municipalities request grants for public improvements to support private development. 
 
International Trade 
312.603.1005 
 
International Trade Partnership Program 
Bilateral trade and investment opportunities with companies in partner regions around the world 
 
European Union Desk 
Special matchmaking services for Cook County companies interested in European Union 
markets, especially the Italian and Irish markets. 
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Cook County Trade Trends 
Chicago-US Customs District export and import data and Illinois export statistics. Custom 
reports by export or import commodities for leading foreign trade partners. 
 
Matchmaking & Market Information Services 
Local market statistics and company profiles. Matching foreign companies with Cook County 
companies by industrial sector for distribution, strategic alliances, or joint ventures. 
 
Economic Development Programs 
Northern Cook County: 312.814.3631 
Southern Cook County: 312.814.1182 
 
Tax Credits and Incentives 
Economic Development for a Growing Economy (EDGE) 
The EDGE Tax Credit Program was passed by the General Assembly in August 1999 and is a 
targeted tax incentive program that provides tax credits for businesses that create new full-time 
jobs, retain existing full-time jobs, and make capital investments in Illinois. Tax credits are 
offered to businesses for up to 10 years per project to prevent businesses from relocating outside 
Illinois. 
 
Enterprise Zone Program 
Provides various state and local tax incentives to businesses that make qualifying investments in 
designated Enterprise Zones, to stimulate economic activity and neighborhood revitalization. 
 
High Impact Business Program 
Provides tax credits and exemptions to businesses that make a minimum eligible investment of 
$12 million which cause the creation of 500 full-time jobs, or make a $30 million investment that 
retains at least 1,500 full-time jobs. 
 
Tax Increment Financing (TIF) 
State sales tax collections are distributed to municipalities that have TIF districts for state sales 
tax, state utility tax, or both and produced an incremental growth in retail sales, or gas and 
electricity consumption. 
 
Recipients: Local officials and others interested in TIF as a financing mechanism. 
 
Financing Programs 
Enterprise Zone Financing Program 
Below-market financing designed to encourage economic development and revitalization in 
Illinois Enterprise Zones. 
 
Community Services Block Grant Loan Program (CSBG) 
Long-term, fixed-rate financing to new or expanding businesses that create jobs and employment 
opportunities for low-income individuals. 
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Industrial Revenue Bonds 
Tax-exempt Industrial Revenue Bonds on behalf of manufacturing companies to finance the 
acquisition of fixed assets such as land, buildings, and equipment in new construction or 
renovation. 
 
Large Business Development Programs (LBDP) 
Provides incentive financing to encourage large out-of-state companies (500 or more employees) 
to locate in Illinois, and also encourages existing Illinois companies to undertake major job 
expansion or retention projects. 
 
Participation Loan Program 
Works with banks and other conventional leaders to provide financial assistance to small 
businesses that will employ Illinois workers. 
 
State Treasurer's Economic Program (STEP) 
Provides Illinois companies with access to affordable capital to expand their operations and 
retain or create jobs in the state. 
 
Rural Development Business and Industrial Loan and Guarantee Programs 
Loan and loan guarantee program for businesses with projects in rural areas or cities with 
populations less than 50,000. 
 
Export Import Bank of the U.S. 
Provides financing for qualified exporters in terms of export loans, insurance, and working 
capital guarantees. 
 
Resource Assistance 
Small Business Development Centers 
Statewide delivery network that can help new and existing businesses with preparing business 
plans, marketing, licensing, and financial assistance. 
 
Procurement Technical Assistance Centers 
Assist existing business owners in doing business with the federal, state, and local governments. 
 
International Trade Centers 
Assist existing small business owners in receiving professional advice on exporting their goods. 
 
Environmental Assistance Program 
Provides free, confidential, professional advice to business owners on meeting environmental 
regulation compliance. 
 
Workforce Assistance 
Employer Training Investment Program 
Assists Illinois companies in training new workers or upgrading skills of existing workers. 
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Job Training & Economic Development Grant Program (JTED) 
Creates partnerships between community-based providers and employers for the provision of 
customized training to low-skilled, low-wage employees, and unemployed disadvantaged 
persons 
 
Workforce Investment Act (WIA) 
Provides federal funds to the state for the provision of employment and training services to 
disadvantaged youth, adults and dislocated workers. Administered by the Illinois Commerce and 
Economic Opportunity through a network of one-stop centers known as Illinois Employment and 
Training Centers 
 
Infrastructure Programs 
Economic Development Program (EDP) 
Provides state assistance for highway improvements that are needed to provide access to new or 
expanding industrial, distribution, or tourism developments 
 
Truck Access Route Program (TARP) 
Helps local government agencies upgrade roads to accommodate 80,000 pound trucks 
 
Rail Freight Program (RFP) 
Provides capital assistance to communities, railroads and shippers to preserve and improve rail 
freight service in Illinois. 
 
Business Development Public Infrastructure Program 
Provides low-interest and grant financing to units of local government for public improvements 
on behalf of businesses undertaking expansion or relocation projects. 
 
Community Development Assistance Programs (CDAP) 
Federal grants are made to units of local government and may be loaned to businesses for 
projects that will create or retain jobs within the community, or used for improvement to public 
infrastructure that directly support economic development.  
 
Tax Increment Financing (TIF) 
Municipal financing tool that can be used to renovate declining areas or redevelop blighted areas 
while improving the tax base of the areas. 
 
Technology-Focused Programs 
Illinois Technology Enterprise Development Centers (ITECs) 
Provide investments to or on behalf of young or growing companies in cooperation with private 
sector investments. 
 
Manufacturing Extension Programs (MECs) 
MECs assist small and mid-sized companies with technological advancement, stressing 
continuous improvement of business practices to help firms be more competitive in a global 
economy. 
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Technology Challenge Grant Program (TCGP) 
Grant funds which can be used to help secure federal research and development projects for 
Illinois, to identify and develop technology programs capable of commercialization, or to 
establish programs to serve as a catalyst and assure a strong base to develop, transfer, or 
commercialize new technologies. 
 
Small Business Development Centers 
Asian American Alliance 
222 West Cermak, Suite 303 
Chicago, IL 60616-1986 
Phone: 312/326-2200 
Fax: 312/326-0399  
 
Chicagoland Entrepreneurial Center at the Chicagoland Chamber of Commerce 
330 North Wabash, Suite 2800 
Chicago, IL 60611 
Phone:  312/494-6779 
Fax:  312/494-0196 
 
College of DuPage 
425 Fawell Boulevard 
Glen Ellyn, IL 60137-6599 
Phone: 630/942-2771 
Fax: 630/942-3789 
 
Evanston Business & Technology Center 
1840 Oak Avenue 
Evanston, IL 60201-3670 
Phone: 847/866-1817 
Fax: 847/866-1808  
 
Greater North Pulaski Development Corporation 
4054 West North Avenue 
Chicago, IL 60639-5223 
Phone: 773/384-2262 
Fax: 773/384-3850 
 
Jane Addams Hull House Association 
Parkway Community House  
500 East 67th Street 
Chicago, IL 60637-4097 
Phone: 773/955-8027 
Fax: 773/955-8028 
 
Mexican American Chamber of Commerce 
Westside Technical Institute 
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2800 South Western Ave., Office 1314 A 
Chicago, IL 60608 
Phone: 773/347-7504 
Fax: 773/247-7576 
 
North Business & Industrial Council (NORBIC) 
5353 West Armstrong Ave. 
Chicago, IL 60646-6509 
Phone: 773/594-0891 
Fax: 773/594-9416  
 
University of Illinois at Chicago 
College of Business Administration 
601 South Morgan Street, Suite B4UH 
Chicago, IL 60607 
Phone: 312/413-8130 
Fax: 312/355-3604 
 
Back of the Yards Neighborhood Council 
1751 West 47th Street 
Chicago, IL 60609-3889 
Phone: 773/523-4419 
Fax: 773/254-3525 
 
Chicago State University/Greater Southside 
9501 South King Drive, BHS 601 
Chicago, IL 60628-1598 
Phone: 773/995-3938 
Fax: 773/821-2841  
 
Elgin Community College 
1700 Spartan Drive 
Elgin, IL 60123-7193 
Phone: 847/214-7488 
Fax: 847/931-3911 
 
Governors State University 
College of Business, Room C 3370 
University Park, IL 60466-0975 
Phone: 708/534-4929 
Fax: 708/534-1646 
 
Harper College Business and Professional Development 
1200 W. Algonquin Road 
Palatine, IL 60067-7398 
Phone: 847/625-6570 
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Fax: 847/925-6109 
 
Latin American Chamber of Commerce 
3512 West Fullerton Street 
Chicago, IL 60647-2418 
Phone: 773/252-5211 
Fax: 773/252-7065 
 
Moraine Valley Community College 
10900 South 88th Avenue 
Palos Hills, IL 60465-0937 
Phone: 708/974-5468 
Fax: 708/974-0078 
 
Triton College 
2000 Fifth Avenue 
River Grove, IL 60171-1995 
Phone: 708/456-0300, ext. 3246 
Fax: 708/583-3118 
 
Hull House - Parkway Community House 
500 E. 67th St. 
Chicago, IL. 60637-4097 
Phone: 773/955-8027 
Fax: 773/955-8028 
 
Women's Business Development Center 
8 South Michigan, Suite 400 
Chicago, IL 60603-3302 
Phone: 312/853-3477 ext. 14 
Fax: 312/853-0145 
 
Bureau of Capital, Planning & Facilities Management 
69 West Washington, Suite 3000 
Chicago, IL 60602 
Phone: (312)603-0300 
Fax: (312)603-9997 

 
This Bureau coordinates the activities of the following agencies: 

• Capital Planning & Policy  
• Facilities Management  
• Real Estate Management  
• Planning & Development  
• POET - President's Office of Employment Training 

 
 

 13



 

Office of Capital Planning and Policy 
The Office of Capital Planning & Policy is responsible for implementing and monitoring the 
County’s Capital program throughout Cook County and reviewing policy as it pertains to capital 
construction in the County.  
 
The Office: 
serves as liaison to architects, engineers, program managers and contractors  
is responsible for soliciting and reviewing professional services related to capital programs  
reviews all construction documentation  
coordinates all capital issues affecting county departments, other governmental agencies, 
and the private sector  
reports regularly to the President, the Construction Committee, and the Board of 
Commissioners. 
 
Facilities Management 
The Department of Facilities Management maintains, operates, services, and repairs County 
properties and operating equipment. 
 
The Department also provides the personnel and supervision needed to remodel, rehabilitate, 
construct, and install the various facilities, offices, equipment, and devices needed to keep the 
County functioning. 
 
Real Estate Management Division 
The Real Estate Management Division is a County-internal department that functions as the 
leasing agent for the County. 
 
Presidents Office of Employment Training - POET 
The Presidents Office of Employment Training along with the Cook County Workforce 
Investment Board is committed to assisting the residents of suburban Cook County through the 
administration of the federally supported WIA program which provides residents with 
employment training, placement, and educational opportunities. 
 
Through the Workforce Investment Act (WIA), POET offers important job training services and 
programs to assist residents in the search for employment as well as help them to enhance 
existing job skills. Labor market and Illinois Skills Match assessment services are also available 
in the Illinois Employment Training Centers/One Stop Centers. 
 
Planning and Development 
69 W. Washington, Suite 2900 
Chicago, IL 60602 
Phone: (312) 603-1000 
Fax:     (312) 603-9970 

 
The mission of the department is to promote community and economic growth in the region by 
investing in affordable housing, public infrastructure/safety, and the retention and expansion of 
businesses and jobs in Cook County. 
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Neighborhood Stabilization Program (NSP) 
The County has completed a Neighborhood Stabilization Program Substantial Amendment to its 
2008 Annual Action Plan on November 26, 2008. The Substantial Amendment concerns the use 
of NSP Grant funds in the amount of $ 28, 156,321 to be received from the U.S. Department of 
Housing and Urban Development (HUD). The Neighborhood Stabilization Program provides 
emergency assistance for the redevelopment of abandoned and foreclosed residential properties 
as part of the Housing and Economic Recovery Act. 
 
American Dream Down Payment Initiative Program (First Time Homebuyers) 
The Down Payment Assistance Program awards a five-year forgivable second mortgage for 
down payment and closing costs. This loan is offered to Fannie Mae, FHA, and non-conforming 
conventional lenders. 
 
Loan Features 

• Loan amount of 6% of the purchase price or $10,000, whichever is greater, not to exceed 
$14,999. 

• Zero percent interest. 
• Property must be an owner-occupied, single-family residence. (Single-family home, 

condominium, or townhouse). 
• Loan is due on sale or if owner moves out before the five year period expires. \ 
• Homebuyers must attend a HUD approved housing counseling course. 

 
Qualified buyers receive funds from a five year forgivable second mortgage loan to meet down 
payment and closing costs. 
 
Qualification 
The applicant must be a first time homebuyer which means the applicant and his or her spouse 
must not have owned a home during the three- year period prior to purchasing a HOME assisted 
property. You qualify if your income is 80% or less of the median income for the area, adjusted 
for family size. Housing assisted with HOME funds must meet the property standards.  The 
maximum appraised value of a HOME assisted property can not exceed $275,200. 
 
The Program is available in these Cook County communities and all unincorporated Cook 
County areas. 
North 
Deerfield  
Glencoe 
Glenview 
Golf 
Kenilworth 
Lincolnwood  
Morton Grove 
Niles 
Northbrook 
Northfield 
Park Ridge 
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Rosemont 
Wilmette 
Winnetka 
 
Northwest 
Barrington 
Barrington Hills 
Bartlett 
Buffalo Grove 
Elk Grove  
Hanover Park 
Hoffman Estates 
Inverness 
Prospect Heights 
Roselle 
Rolling Meadows 
South Barrington 
Streamwood 
Wheeling 
 
 
West 
Bedford Park 
Bellwood 
Bensenville 
Berkeley 
Berwyn 
Bridegview 
Broadview 
Brookfield 
Burbank 
Burr Ridge 
Cicero 
Elmwood Park 
Harwood Heights 
Hillside 
Hinsdale 
Hodgkins 
lndian Head Park 
Justice 
La Grange 
La Grange Park 
Lyons 
Maywood 
McCook 
Melrose Park 
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Norridge North Riverside 
Northlake 
River Grove 
Riverside  
River Forest 
Schiller Park 
Stickney 
Stone Park 
Summit 
Westchester Western Springs  
Willow Springs 
 
Southwest 
Alsip 
Chicago Ridge 
Countryside 
Evergreen Park 
Hickory Hills 
Hometown 
Lemont 
Merrionette Park 
Orland Hills 
Orland Park 
Palos Heights 
Palos Hills 
Palos Park 
Tinley Park 
Worth 
 
South 
Blue Island 
Burnham 
Calumet City. 
Calumet Park 
Chicago Heights 
Country Club Hills 
Crestwood 
Dixmoor 
Dolton 
East Hazel Crest 
Flossmoor 
Ford Heights 
Glenwood  
Harvey 
Hazel Crest 
Homewood 
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Lansing 
Lynwood 
Markham 
Matteson 
Midlothian 
Oak Forest 
Olympia Fields 
Park Forest 
Phoenix. 
Posen 
Richton Park 
Riverdale 
Robbins  
Sauk Village 
South Chicago Heights 
South Holland 
Steger 
Thornton 
 
Community and Economic Development Association (CEDA) of Cook County 
208 South LaSalle, Suite 1900 
Chicago, IL 60604 
Phone: (312) 795-8844 
Fax:     (312) 795-1034 

 
One of the largest private non-profit organizations in the country, CEDA serves more than 
200,000 Cook County residents annually. Over thirty programs and services are offered in the 
areas of child and family development, health and nutrition services, senior citizen programs, 
economic development, employment and job training, housing services, education services and 
community development. 
 
CEDA Programs and Services 
Community Development 
Small Business Loan Program 
Our mission is to create, retain, and develop small businesses and economic institutions that 
improve the economic stability and independence of the community to increase the income of its 
residents. 
 
To increase job opportunities for the underemployed and unemployed. 
 
To more equally distribute economic resources, social services, technical assistance and provide 
financial literacy training that encourages and empowers low-income individuals and families 
toward positive action that meets basic human needs and helps them become self-sufficient. 
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Fixed Rate Loan Fund 
Revolving Loan Fund 
The Illinois Fixed Rate Loan Fund and the Revolving Loan Fund both provide low interest loans 
to start up or expand small business for the purpose of creating new jobs. CEDA has been an 
administering agency for these programs in Suburban Cook County since 1983. 
 
Both loan programs are available to all small businesses in need of funds for expansion and 
working capital. Interest rates on the Fixed Rate loan are fixed at 4 to 7%. The Revolving Loan 
Fund is matched with a direct bank loan. 
 
For each $20,000 in assistance, a new job must be created which a low-income resident of the 
City of Chicago or South Suburban Cook County must fill. 
 
Since 1983, CEDA has provided $9.3 million in low- interest loans to small businesses through 
the Revolving Loan Fund. These dollars have been matched by $70 million from private sources 
and 950 new jobs have been created. The diversity of businesses receiving assistance has ranged 
from manufacturing to communications. 
 
CEDA serves as a liaison between loan recipients and local government to increase the growth of 
businesses. CEDA continues to work with local bankers as well as loan applicants who have 
potential to generate jobs and provide growth opportunities for their employees. Emphasis is 
placed on generating jobs in area of high unemployment and increasing women and minority 
business participation. 
 
CEDA Community Development Fund 
The Community Development Fund provides capital, economic development services, financial 
literacy, and technical assistance to small businesses in Suburban Cook County and the City of 
Chicago who suffer social and financial obstacles. 
 
Employment and Training 
Workforce and Economic Development 
Workforce Investment Act (WIA) Program 
Designed to help youth, adult and dislocated workers learn new skills and find employment. 
 
Adult Program 
Adults receive a variety of employment training, primarily in the medical field. Programs include 
training in medical billing, EKG technician, pharmacy technician, phlebotomist and a certified 
nurse’s assistant (CNA). Placement services, pre-employment skills training, on-the-job training, 
dislocated worker grants and services, and linkages to other services are also available. 
 
Eligibility for the adult WIA program 
Adults must be low-income and reside in the south and west Cook County Suburbs. Dislocated 
workers can live anywhere and have no income requirement, but they must show a definite need 
for the skills training in order to be eligible for the program. 
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Entrepreneurial Self-Employment Training Program (ESETP) 
CEDA's Entrepreneurial Self-Employment Training Program enables income-eligible 
participants to create independent businesses and additional new job opportunities by developing 
management, marketing and financial skills and providing the motivation needed to start a new 
business. CEDA can assist and/or solely provide: recruitment and assessment profiles, 
specialized business counseling, access to non-traditional capital sources, and first year follow-
up assistance. ESETP, which has won several awards and is nationally recognized, is designed to 
assist its clients to become successful entrepreneurs by developing their acumen in operational 
planning, customer development, marketing strategies, and sales promotion and site selection. 
 
Eligibility Requirements 
Clients must be income-eligible, demonstrate a sincere desire to start a business venture, reside 
in suburban Cook County and provide proof of income for 90 days prior to application. 
 
Energy Conservation 
Weatherization Program 
CEDA's Weatherization Program focuses on making homes safer and more energy-efficient for 
qualifying low-income residents in the city of Chicago and suburban Cook County. Repairing or 
replacing older furnaces, installing heat-saving insulation and sealing bypasses to conserve 
energy are often the means used to keep homes warmer in the winter and cooler in the summer. 
The Weatherization Program also strives to make homes safer by installing smoke detectors, 
carbon monoxide detectors and fire extinguishers, as well as repairing gas lines within the home. 
This service is available to qualifying homeowners and renters who apply at local intake sites. If 
a rental unit is being weatherized, the landlord must pay for half of the repair costs unless she/he 
meets certain qualifications. 
 
Eligibility Requirements 
To be eligible for the weatherization program, participants must reside in Cook County and be at 
150% of the poverty level. Special emphasis is given to families with children under the age of 
five, the elderly, and persons with disabilities. 
 
Residential Energy Assistance Challenge (REACH) 
Program Eligibility: 

• LIHEAP client. 
• Cook County resident. 
• Income of 150% of the poverty level or less. 
• In crisis with utility payments or in the reconnect/disconnect cycle. 
• Seeking help to become a regular bill payer. 

 
Program Goals: 

• Turn “at risk” LIHEAP recipients into regular monthly utility bill payers. 
• Reduce the number of LIHEAP clients in the disconnection/reconnection cycle. 

 
Program Strategies: 

• Financial Education 
o Individual Budget Counseling. 
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o Quarterly review of utility payments. 
o Community financial literacy workshops. 
o Information on local financial institutions and products available. 
o Energy conservation 
o Participants receive a weatherization kit and CFL’s for their home. 
o Keep Warm Illinois conservation tutorial targeting strategies that will reduce usage 

within the home. 
o Energy Checklist to aid in execution of conservation strategies. 
o Priority consideration for CEDA’s Weatherization program when eligible. 

• Case management 
o Monthly meetings and phone calls. 
o Information and referrals on income support programs. 
o Communication and planning to promote regular utility bill pay. 
o Reward stipends towards utility payment for continuous and on time bill payment. 

 
Requirements for participating: 

• Expectation is that client will be in the program for 6-12 months. 
• Attend one meeting or workshop with a case worker every month for program duration. 

 
Low-Income Home Energy Assistance Program (LIHEAP) 
The goal of LIHEAP (Low Income Home Energy Assistance Program) is to provide energy 
assistance in the form of one-time payments to utility companies and individuals to assist with 
winter heating bills. Part of the program also includes help with repair or replacement of non-
working furnaces for low-income households. 
 
Throughout September and October, applications will be accepted for homes with senior citizens 
and disabled residents. Beginning October 1st, applications will be accepted for homes that are 
currently disconnected due to lack of payment. All other households meeting the eligibility 
guidelines can apply on and after November 1st. Cook County residents in need of assistance 
with their utility bills should call CEDA's Energy Hotline at 800-571-CEDA (2332). 
 
Share the Warmth 
Funded through donations from customers and employees, Peoples Energy's Share the Warmth 
program provides matching grants for their payments up to $200 for those who qualify. 
 
For More Information: www.peoplesenergy.com 
 
Share 
The Nicor Gas Sharing Program provides one-time annual grants to qualified residential 
customers. Administered by the Salvation Army, the Sharing Program is funded by direct 
contributions from Nicor Gas' customers and employees. Customers can make donations via 
their monthly gas bill payment, which Nicor Gas will match dollar-for-dollar, up to $175,000 
annually. 
 
For More Information: www.nicorinc.com 
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Housing Services 
Comprehensive Housing Services Program 
The goal of the Comprehensive Housing Counseling Program is to educate, inform, assess, 
listen, and find creative ways to empower participants in acquiring and maintaining affordable 
housing. 
 
Since 1974, the CEDA Comprehensive Housing Counseling Program has provided 
individualized one-on-one and group counseling education to families in the areas of pre-
purchase and home buying, resolving or preventing mortgage delinquency or default, non-
delinquency post purchase, improving mortgage terms, home improvement, locating, securing or 
maintaining residence in rental housing and shelter and services for the homeless.  All types of 
counseling include budget analysis to help client’s determine the best options available in their 
efforts of moving towards self-sufficiency.  Typically, the Comprehensive Housing Counseling 
Program serves over 2,000 unduplicated clients every year. 
 
All counseling includes, but is not limited to: 
Pre-Purchase/Home buying counseling includes one-on-one and group counseling in the 
following areas: evaluating mortgagor readiness, fair housing education, budgeting for mortgage 
payment, finding alternative sources of credit, money management, identifying and avoiding 
predatory lending practices and learning how to purchase a home using the Section 8 
Homeownership Voucher Program.  Participants must complete eight to twelve course hours of 
counseling. A Homebuyers Certificate is received at the end of the counseling session. 
 
Resolving or Preventing Mortgage Delinquency or Default Counseling includes one-on-one and 
group counseling in the following areas: restructuring debt, establishing reinstatement plans, 
seeking loan forbearance and managing household finances.  This area of focus assists clients 
that are affected by predatory lending, foreclosure prevention and education, and pursuing loss 
mitigation strategies.  A Certificate of Completion is received at the end of the counseling 
session. 
 
Non-Delinquency Post Purchase includes one-on-one counseling in the following areas: 
providing education materials on mortgage loan terms, home improvement and rehabilitation, 
property maintenance, grant and loan options for those needing housing assistance and the home 
equity conversion mortgage options.  A HECM Certificate is received at the end of the 
counseling session for those seeking home equity conversion mortgage options. 
 
Locating, Securing, or Maintaining Residence in Rental Housing includes one-on-one and group 
counseling in the following areas: helping clients obtain and utilize rent subsidies in market rate 
housing, public housing and transitional housing, budgeting for rent payments, education on 
client’s and landlord’s rental rights and explaining the eviction process. 
 
Shelter or Services for the Homeless includes one-on-one and group counseling in the following 
areas: emergency shelter stays in motel/hotel, overnight and seasonal shelters and other shelters, 
pending the client’s situation.  Food vouchers may be provided and is based on voucher 
availability. 
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Eligibility Requirements: The Housing Services Program provides counseling to low-and-
moderate income families and individuals living in or moving to suburban Cook County. 
Specific emergency programs that provide rental, mortgage, and shelter assistance are available 
for families and individuals that fall at or below 150% of the poverty income guidelines. Special 
consideration may be given to client's not meeting these requirements. All applicants must 
participate in one-on-one housing counseling with a CEDA Housing Counselor for pre-purchase 
and home buying, resolving or preventing mortgage delinquency or default, non-delinquency 
post purchase, improving mortgage terms, home improvement, locating, securing or maintaining 
residence in rental housing and shelter services for the homeless. 
 
Where to Apply 
CEDA Neighbors at Work 
1229 Emerson 
Evanston, IL 60201 
847-328-5166 
 
Bloom-Rich Community Development Association. Inc. 
Chicago Heights Office 
1203 West End Avenue 
Chicago Heights, IL 60411 
708-754-4575 
 
Bloom-Rich Community Development Association. Inc. 
Ford Heights Office 
1647 Cottage Grove Avenue 
Ford Heights, IL 60411 
708-758-2510 
 
Proviso-Leyden Council for Community Action, Inc. 
411 West Madison 
Maywood, IL 60153 
708-450-3500 
 
CEDA Northwest Self-Help Center, Inc. 
1300 W. Northwest Hwy.  
Mount Prospect, IL 60056 
847-392-2332 
 
CEDA Near West 
6141 West Roosevelt Road 
Cicero, IL 60804 
708-222-3824 
 
CEDA Center for Community Action 
53 East 154th Street 
Harvey, IL 60411 
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708-339-3610 
 
Southeast CEDA 
3518 West 139th Street 
Robbins, IL 60472 
708-389-1914 
 
Southwest Development Association 
7666 West 63rd Street 
Summit, IL 60501 
708-458-9258 
 
For rental housing subsidy and eligibility through our West Suburban Supportive Housing 
Program (WSSHP), applicants must show proof of  last residency in west suburban Cook 
County, must be either currently homeless and/or must have proof of eviction and facing 
homelessness, and must show potential for becoming self-sufficient. 
 
Housing Opportunity Development Corporation (HODC) 
1000 Skokie Blvd., Suite 500 
Wilmette, IL 60091-1164 
Phone: (847) 251-7052 

 
Programs 
Housing Development 
HODC purchases, develops and rehabs rental and owner-occupied affordable housing units on 
our own and through joint ventures with other housing developers. HODC also provides 
affordable housing predevelopment consulting to nonprofit and private entities. 
 
Property Management 
HODC manages more than 200 affordable rental units; links tenants to community services; 
leases a number of units to social service agencies; and accepts households with section 8 
vouchers. 
 
Employer Assisted Housing 
HODC is a member of the Regional Employer-Assisted Collaboration for Housing, which offers 
the Employer Assisted Housing program to local employers in cooperation with the Metropolitan 
Planning Council. As a designated REACH partner, HODC administers the program on behalf of 
sponsoring employers, including the selection of employees to receive grants, and provides 
counseling to first-time homebuyers. 
 
REACH helps employers attract and retain employees by providing affordable housing close to 
work, while offering significant tax incentives to the employer to help offset the costs of the 
program.  The City of Evanston agreed to begin a pilot program with HODC during the year. 
Discussions are underway with two other employers to offer the program in the future. If you are 
an employer and are interested in becoming a partner in the REACH program, please contact 
Richard Koenig at (847) 251-7052. 
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Homebuyer Counseling 
HODC conducts seminars and one-on-one counseling sessions on first-time home-buying topics 
such as credit history and post-purchasing counseling. HODC also partners with local employers 
to develop employer-assisted housing programs that promote affordable housing options near 
jobs and help employers retain workers. 
 
First-Time Home Buyer Seminars and One-on-One Counseling 
Entering the residential real estate market for the first time can be intimidating.  To help people 
prepare, HODC provides one-on-one counseling and offers quarterly seminars that focus on 
home buying topics, such as negotiating a home purchase and mortgage. 
 
Community Education 
HODC participates in local, regional and statewide coalitions and campaigns that promote 
expansion of affordable housing options. Additionally, HODC collaborates with municipalities, 
employers, community leaders, neighbors, civic & religious organizations, and tenants to build 
stronger communities. Further, HODC offers affordable housing presentations to organizations 
and businesses. If you would like an HODC board member or staff to speak to your organization 
or business about affordable housing, please contact our Resource Development Department at 
(847) 251-5879. 
 
Housing Authority of the County of Cook (HACC) 
175 W. Jackson Blvd. Suite 350 
Chicago, IL 60604 
Phone: (312) 663.5447 

 
HACC is a municipal corporation that was established in 1946 to serve 108 communities, as well 
as unincorporated areas in suburban Cook County. The Housing Authority of the County of 
Cook administers several rent assistance programs to meet the housing needs of our rental 
participants. The HACC’s conventional public housing program consists of over 2,100 owned 
units of low-income housing. The Rent Assistance Division services over 12,000 families, senior 
citizens, and persons with disabilities. It also provides a counseling program to help families 
consider their full range of housing opportunities in all parts of suburban Cook County. Other 
programs such as our Mobility Assistance Program, Family Self-Sufficiency Program, and Home 
Ownership Program are designed to make a positive difference and help participants achieve 
independence. 
 
Low Rent Public Housing Program 
The Low Rent Public Housing Program provides housing for low to moderate-income families. 
The developments are designed to house elderly/disabled and families. The development makeup 
offers 2,082 total units across the Cook County area of which 1401 are senior, leaving the 
balance of 681 for family units. Business is in order at the Central Management Office (CMO) 
located in Chicago Heights and is divided into five departments; maintenance, leasing, 
modernization, social services and bookkeeping. Each of the 23 Developments has additional 
specific Management and Maintenance personnel assigned to them. 
 

 25



 

Resident Initiatives Program 
The Resident Initiatives Program is HACC’s thrust to train, inspire and empower public housing 
residents to become self-sufficient. The program accomplishes this by: 

• Connecting residents with employers 
• Assisting with and providing pre-employment and vocational training 
• Supporting small business development 
• Providing work experience opportunities 
• Providing homeownership counseling 
• Providing self-sufficiency case management services 
• Providing leadership development for males age nine and older 

 
Connecting Residents With Employers 

• Interviews are done to assess residents’ education, training, work experience and career 
interests 

• Residents are referred to employers 
• Employers are invited to participate in job fairs and on-site recruiting events 

 
Assisting With and Providing Pre-employment & Vocational Training 
Assisting residents with identifying and participating in local training opportunities. Providing 
on-site training opportunities with employers such as, Walgreens. On-site training is also 
available in other areas such as Retail & Customer Service, and in the Hospitality Industry. 
Training provided in Workplace Ethics, Peak Performance, Phlebotomy, Certified Nursing 
Assistant 
 
Supporting Small Business 
Facilitating opportunities for resident businesses providing services such as painting, landscaping 
and lawn maintenance, janitorial services, etc. 
 
Providing on-site business development workshops 
 
Providing Work Experience Opportunities 
Creating opportunities for residents to gain valuable work experience in fields such as, lawn care, 
clerical, janitorial maintenance (plumbing, electrical, flooring, drywall, etc.) and social services 
group work 
 
Providing Homeownership Counseling 
Counseling and assistance with home maintenance, real estate terminology, credit barriers and 
credit repair, financing options, and in the loan application process. 
 
Providing Self-Sufficiency Case Management Services 
Assisting residents to develop goals for self-sufficiency with objectives marking their progress 
and keeping them on task 
 
Providing Leadership Development for Males Age Nine and Older 
After-school program (Chicago Heights) “Think & Grow Rich” teaches respect, self-discipline 
and habits of success 
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Social Service Program 
Resident Support Services 
Under the leadership of the Director of Management, The Housing Authority of the County of 
Cook (HACC) Social Service Department strives to provide direct ongoing intervention services 
which are geared at empowering residents to improve their quality of life by embracing resident 
centered programs focused on subscribing to the attitude of being self-disciplined and motivated 
to achieve aspirations which create opportunities for lifetime success and self-sufficiency. The 
support services offered through the HACC Social Service Department are family centered in 
that they are designed to be responsive to the unique needs of each family composition. In 
essence, the HACC Social Service Department incorporates outreach services which link 
residents to a range of support assistance that includes: 
 
Identified Resident Support Services 

• Vocational Training 
• Job Readiness Workshops 
• Work Experience 
• Crisis Intervention 
• Educational Enrichment Opportunities 
• General Case Management 
• Referral Services 
• Individual and Group Counseling 
• Elderly/Disabled Service Referrals 
• Youth Enrichment Programs 
• Resident Social Enrichment Activities 

 
Crisis Intervention 
Through the facilitation of the HACC Social Service Team and other HACC personnel, residents 
are linked to specialized services in responding to each resident’s direct need. 
 
Educational Enrichment Opportunities 
Youth residents who attend High School are provided with individual and group activities 
designed to motivate them to graduate from high school and aspire to further their educational 
training; For example, youth participants are invited to be apart of career development 
workshops which encompass individual/group motivational/self-esteem workshops, college 
readiness sessions, mentorship contact from other working professionals, attendance to various 
local and out of state college tours, and continuous follow-up home visits to monitor each 
students progress through the entire service process. 
 
General Case Management/Referral Services 
Given the nature of services, residents are connected with the resource linkages necessary to 
closely monitor their ability to cope with their identified issues and, or concerns which may be 
impeding their potential to thrive healthy and productively. 
 
Individual/Group Counseling 
Through the facilitation of the HACC Social Service Team, residents’ are provided with the 
opportunity to meet with identified HACC staff to address any specific need and, or concern in 
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which the resident, family system, and, or HACC personnel have identified as being a 
challenged, or threatened area of psychosocial functioning; HACC staff aggressively work with 
residents to assist with enhancing their total well being by introducing ways to communicate 
effectively, respecting individual differences, and recognizing that individual strength evolves 
from embracing each system in which one is surrounded. 
 
Elderly/Disabled Services 
Services provided for the elderly-disabled population are orchestrated through HACC’s Elderly-
Disabled Coordinator Team. Residents are connected to social service resource linkages, which 
are suitable to address each resident’s need and closely monitor their progress through the 
helping process. 
 
Youth Enrichment Programs 
Youth residents within our Summit, Chicago Heights, Ford Heights, and Robbins Family 
Developments receive a variety of opportunities to be apart of enrichment programs, which build 
character, confidence, and positive leadership qualities. The programs, which are offered, have 
been designed to mentor to youth who are between the ages of 9 and older. Much of the youth 
program curriculums are structured to focus on effective ways to deal with peer conflict, 
reaching your fullest potential to be successful in life, building positive self-esteem, developing 
into strong individual’s who seek out to critically analyze world issues/concerns, and seize 
opportunities to strengthen positive decision making skills. 
 
Resident Social Enrichment Activities 
Through this level of event planning, residents are provided with various opportunities to 
increase their cultural enriching experiences by being apart of events that introduce residents to 
notable ways to broaden their often times, culturally oppressed circumstances. 
 
Housing Choice Voucher Program for Renters 
The Housing Choice Voucher Program (HCV) it a national initiative of the federal government 
and its purpose to help very-low-income households afford private market rental housing that is 
decent, safe and sanitary. Rent subsidies are provided to eligible program families who receive a 
housing voucher. A family includes elderly, disabled and single person households. The United 
States Department of Housing and Urban Development (HUD) provides funds to Public Housing 
Agencies throughout the country to administer the HCV program in a specific city, county, state 
or other region. The Housing Authority of the County of Cook (HACC) administers a HUD 
funded HCV program in 122 suburban communities in Cook County Illinois that are identified in 
the list of communities that comprise the jurisdiction of the HACC. The HACC does not serve 
Chicago, Elgin, Oak Park, Maywood, Cicero and Park Forest. Each of these communities has a 
Housing Authority that administers a Housing Choice Voucher Program. 
 
Each year the HACC receives funding from HUD to fund housing vouchers to a fixed number of 
eligible-very-low-income households. Interested persons are required to apply to the HACC 
waiting list from which names of program participants are selected to receive a housing voucher. 
A family who is issued a housing voucher usually must pay 30% of its adjusted annual income 
for rent (tenant’s share). Up to a maximum amount established by HUD and the HACC, the 
HACC will pay the difference between the tenant’s share of the rent and the actual contract rent, 
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directly to the property owner. The payment made by the HACC is called the “Housing 
Assistance Payment (HAP).” 
 
Basically, the program functions as follows: 

• Families must apply to the waiting list. 
• The HACC must make an eligibility determination. 
• The HACC will issue a voucher and the family will search for housing. 
• A Housing Quality Standards (HQS) inspection must be conducted. 
• The HACC will determine whether the rent is reasonable. 
• The Lease and Contract Documents executed, rent payment starts. 
• All Program Partners have roles and responsibilities. 

 
Apply to the Waiting List 
Families who want to receive a housing voucher must begin by completing and application and 
being placed on the waiting list. A family may only apply when the waiting list is open to receive 
new applications. When the HACC is running out of names of families who want to receive a 
voucher it will advertise in the newspaper that it will open the waiting list. Currently, the 
HACC’s waiting list is closed and families may not apply to receive a Housing Choice Voucher. 
 
Eligibility Determination 
From time-to-time the HACC will select names from its waiting list and invites the families 
selected to submit an application for a Housing Choice Voucher. When the HACC receives the 
applications it must verify all of the information about the total family income and the number of 
persons in the family. In general, a family’s income may not exceed the income limits 
established by HUD, which is based upon family size. After the verification process is complete, 
the HACC will notify the family whether it meets HUD’s eligibility guidelines. 
 
Voucher Issuance and Housing Search 
The HACC will issue a Housing Choice Voucher to the families who the HACC has determined 
are eligible to participate in the program. The family must search for housing and is free to pick 
any housing that meets its requirements. The family is responsible for finding a suitable unit 
where a property owner agrees to rent under the voucher program. Neither the voucher family 
nor an immediate family member may have an ownership interest in the rental unit selected. A 
property owner does not have to be pre-qualified by the HACC to rent to a family that has a 
Housing Choice Voucher. Program participants can select housing anywhere but the HACC 
encourages families to rent in “opportunity communities” where the poverty rate is low, the 
schools are high functioning, the access to employment and transportation is good. When a 
family locates a rental unit of the family’s choice, the family is required to give the property 
owner a “Request for Tenancy Approval (RFTA)” form to complete. After the form is 
completed, the family will submit the completed form to the HACC. The HACC will process the 
form and will contact the property owner to schedule a Housing Quality Standards (HQS) 
inspection of the rental unit. 
 
Housing Quality Standards (HQS) Inspection 
HUD regulations require that all housing rented under the HCV Program meet HUD’s basic 
standards for decency, safety and sanitation. Therefore, the HACC must conduct a unit 
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inspection using HUD’s guidelines and must determine that the rental unit meets the HQS before 
the family may move into the rental unit. Before a rental unit is inspected, it should be clean, in 
good repair and ready for inspection so that it will pass inspection the first time. This will 
prevent delays in rental unit approval. 
 
Rent Reasonableness Determination 
Property owners who rent units to families who have a Housing Choice Voucher may not charge 
voucher holders more rent than is charged to other tenants in their building for similar rental 
units. In addition, the property owner may not charge more rent than other properties owners 
charge for similar rental unit in the area. The HACC will negotiate the rent with the landlord to 
ensure that it is a fair rent. 
 
Housing Options 
Tenants who participate in the Housing Choice Voucher (HCV) Program administered by the 
Housing Authority of the County of Cook(HACC) have the freedom to choose to live in a broad 
range of communities and neighborhoods throughout the County, that are within the jurisdiction 
of the County of Cook.  By using the portability options, subject to program limitations, HCV 
holders can move to any community in the United States and its territories that administers a 
HCV programs.  Although voucher holders have the freedom to live anywhere they choose, there 
are advantages to moving to areas reflecting high opportunities.  The HACC funds a Mobility 
Program that may appeal to many voucher holders, especially those who will consider moving to 
areas of greater diversity and high opportunity. 
 
Mobility Program 
The Mobility Program is an education program that provides housing search counseling and 
assistance.  HCV Program participants attend an initial briefing session in which they will 
receive an information packet that will contain maps and information about the metropolitan 
area. At the briefing, the housing counselor will discuss the advantages of living in areas of 
greater diversity and high opportunity. Participants are provided information on public 
transportation routes, crime rates and school performance within the high opportunity 
community. 
 
Benefits of Living in Areas of High Opportunity 
There are many advantages to living in areas of greater diversity and high opportunity. The most 
important advantage is that such areas are generally areas of high job growth with access to more 
jobs.  In addition, the likelihood of finding housing units with more amenities such as laundry 
facilities, recreation areas, parking, playgrounds for children and on site management are 
generally greatly increased.  Often times these diverse communities’ evidence schools with high 
state wide student test results, which can increase acceptance into college. Overall, participants 
are more likely to obtain employment and their children are more likely to improve academically 
in a high opportunity area. 
 
Services Available to Mobility Program Participants 
Families who participate in the Mobility Program can receive more time on their voucher to 
enable the family to explore unfamiliar neighborhoods. Families are also provided listings of 
available rental units. Additional counseling sessions are provided while the family is searching 
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for a rental unit, Housing Counselors coach the family on techniques for communicating with 
property owners and how to educate owners to rent their units under the voucher program.  
Participants can receive additional assistance and support when negotiating with property 
owners. 
 
Housing Choice Voucher Program for Owners 
The United States Department of Housing and Urban Development gives funds to the Housing 
Authority of the County of Cook to provide rent subsidies to a limited number of eligible low 
and very-low-income families. Families include single persons, elderly and households with 
disabilities. The subsidies are provided to families on the HACC waiting list and all persons may 
apply to the waiting list when it is open. 
 
The HACC selects families from its waiting list in sequential order and invites the families 
selected to submit an application for a Housing Choice Voucher. The HACC verifies the 
information provided in the families’ applications and determines whether the families who 
apply meet HUD’s eligibility guidelines, which are based upon the family’s income and family 
size. The HACC requires families to provide accurate information. The HACC’s eligibility 
determination does not include whether a family is suitable to rent a dwelling unit and the HACC 
does not screen applicants for their suitability to rent an apartment. After the HACC eligibility 
determination is made, it issues vouchers to eligible households who are required to undertake a 
housing search. After receiving a voucher, eligible families generally pay 30% of their incomes 
for rent (tenant’s share) and the HACC provides a subsidy that generally represents the 
difference between the tenant’s share and the gross contract rent (includes utilities). The subsidy 
that the HACC will pay is called a “Housing Assistance Payment (HAP)” and this payment is 
subject to limitations imposed by the HACC’s Payment Standards. Payment Standards are based 
upon Fair Market Rents (FMRs) established by HUD. 
 
An overview of how the program functions is as follows: 
 
Owners Screens and Selects Voucher Tenants 
Property owners should subject voucher holders to their established screening process. This 
screening may include obtaining landlord references, verifying income, reviewing credit history 
and verifying employment. The owner may select the voucher holder of his/her choice but may 
not rent to an immediate family member. The HACC does not screen landlords or pre-qualify 
landlords for participation in the voucher program. 
 
Owners Complete A Request For Tenancy Approval 
When a voucher holder comes to view your apartment, he/she will have a “Request For Tenancy 
Approval (RFTA)” form with him/her. The owner must complete the form and may give it to the 
voucher holder who will submit it to the HACC. Upon receipt of the completed form, the HACC 
will contact the owner to schedule an inspection of the owner’s rental unit. A voucher holder 
may rent an apartment, townhome, condominium or detached single family home. 
 
HACC Contacts Owners and Schedules the Unit Inspection 
When the HACC receives the “Request For Tenancy Approval (RFTA)” the HACC will contact 
the landlord and make arrangements to inspect the rental unit. Prior to the inspection, the 
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landlord must ensure that the unit is clean, in good repair, has working utilities and generally 
ready for inspection. Any appliances the landlord intends to provide must be in the unit and 
functioning. An overview of inspection requirements that are based upon HUD’s Housing 
Quality Standards (HQS) is detailed in Housing Quality Standards Checklist in the Resources 
Tab. The owner should attend the inspection to learn whether the unit contains any violations of 
HUD’s Housing Quality Standards so that he/she can make repairs quickly. 
 
Owner and HACC Agree To Fair Rent and Sign Contract Documents 
A fair and reasonable rent is a rent that is not greater than rents the Owner charges to non-
subsidized tenants in the same building/development for similar rental units and is not greater 
than the rent charged to non-subsidized tenants in the rental area. The HACC and the Owner will 
agree upon a rent that is reasonable and considering the location, quality, size, unit type, age, 
amenities, housing services, maintenance and utilities provided to the rental unit. After the 
HACC completes its “Rent Reasonableness Determination,” the HACC and the Owner will sign 
the Housing Assistance Payments (HAP) Contract, which sets forth the terms and conditions 
under which the Owner will receive the HAP subsidy, the Owner will complete a Payment 
Voucher designing to whom and where the HACC should submit monthly payments and a 
federal W-9. Using a Direct Deposit Form, Owners may designate that rent payments be 
deposited into the bank account of their choice. The tenant and the Owner must sign the 
landlord’s Apartment Lease. The HACC is not a party to lease between the landlord and the 
tenant. A copy of HUD’s Tenancy Addendum must be attached to the lease. 
 
Rent Subsidy Begins and Continues Throughout Lease Term 
The HACC will begin the rent subsidy when it received the signed contract documents. The 
HACC will pay its share of the rent directly to the Owner and the Owner must collect the 
tenant’s share of the rent from the tenant. The HACC pays rent to Owners in advance on the 1 st 
of each month. In addition, the HACC makes rent payments on or about the 15 th of each month 
to landlords who did not receive a rent payment on the 1 st of the month for any reason of any 
nature. 
 
Owner Maintains Unit, Enforces Lease, Request Annual Fair Rent Increase 
Property Owners are required to consistently maintain their rental units in compliance with 
HUD’s Housing Quality Standards (HQS). Property Owners must also enforce the lease in the 
same manner in which the owner enforces the lease for non-subsidized rental units. Voucher 
families are required to abide by the lease and understand that if they fail to abide by the lease, 
(including not paying the tenant’s share of the rent, except for normal wear and tear, damaging 
the rental unit, violating the lease in any respect whatsoever), the Owner can evict the voucher 
holder. Owners may request a rent increase not more frequently than once annually. The Owner 
must notify the tenant of the request for a rent increase 60 days in advance of the request. 
Approval of the Owner’s request is subject Rent Reasonableness requirements. 
 
Roles and Responsibilities 
In the voucher program, the family, the owner and the HACC have responsibilities to meet. The 
family must provide true and complete information about its income and the number of persons 
that are in the family. The family must pay the family’s share of the rent directly to the landlord 
each month and according to the terms of the lease. Except for normal wear and tear, the family 
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must not damage the dwelling unit and must also abide by the lease in all other respects. The 
landlord may evict the family for unpaid rent and/or the family’s failure to comply with the 
lease. The HACC may terminate the family from the HCV program for providing false 
information and/or for failure to comply with program rules and regulations. 
 
The property owner must screen the family prior to agreeing to rent to the family. The owner 
must provide a rental unit that is decent, safe and sanitary and must maintain the unit in 
compliance with HUD’s Housing Quality Standards. The owner must also enforce the lease and 
may evict the family for lease violations, just as the owner may evict a family that does not 
receive a rental subsidy. The owner must also charge a fair rent and may not charge voucher 
holders more that the owner charges other non-subsidized families in the same building or for 
similar rental units. 
 
The HACC must make initial determinations of eligibility of all families and must re-determine a 
family’s income and family size each year. The family’s rent share is based upon the annual re-
determination of income and family size. The HACC must also inspect all subsidized rental units 
in its voucher program to determine whether they are decent, safe and sanitary. Finally, the 
HACC is responsible for making rent payments to property owners and ensuring that owners and 
tenants abide the rules of the program. 
 
Program For Owners 
The Housing Authority of the County of Cook encourages the movement of families who have 
Housing Choice Vouchers (HCV) into a broader range of communities.  It proposes to achieve 
this objective by developing and supporting programs that increase affordable housing 
opportunities.  The HACC is especially interested in providing opportunities for families who 
have vouchers to obtain rental housing in opportunity areas. These areas are located outside of 
areas of poverty and/or minority concentration.  The HACC offers 2 programs, as an incentive to 
recruit owners in opportunity areas where HCV tenants will have greater access to job 
opportunities, higher performing schools, recreational programs, child care providers and living 
environments were the poverty rate is low.  These programs are: 
 
Project Opportunity (PO) 
This program is an initiative of Turnstone Development Corporation The purpose of this 
program is to expand affordable housing opportunities for families who participate in the 
Housing Choice Voucher Program.  The PO program seeks to secure long-term affordable 
housing options in low poverty communities where minority households are not concentrated.  
The goal is to deconcentrate voucher households by providing affordable alternatives in 
communities and areas that are economically and racially diverse.  The Program achieves this 
objective by providing favorable financing to investor/owners who purchase properties in 
designated opportunity areas.   The investor/owners must agree to rent to tenants who have 
Housing Choice Vouchers and to maintain the properties they acquire under the program as 
affordable rentals for 15 years.  The HACC Mobility Counselor works with the investor to find 
qualified voucher holders. 
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PO Partners 
The HACC works in consortium with Turnstone Development Corporation, who administers the 
overall effort.  Other partners in this program include the HACC Mobility Contractor, the 
Metropolitan Planning Council, the Illinois Housing Development Authority (IHDA), the County 
of Cook Department of Planning and Development, the Federal Home Loan Bank (FHLB) who 
provides a grant, a local private lender, area property owners and area tenants who have Housing 
Choice Vouchers.  The Project Manager for this program is the Lighten-Gale Group.  The 
Lighten-Gale Group has a contract with Turnstone Development Corporation to manage the PO 
Program. 
 
The Roles of PO Partners 
The Lighten-Gale Group is responsible for securing acquisition and development financing at a 
below-market-rate-of-interest.  It also markets the program, qualifies investors, ensures investors 
have management capacity and coordinates the activities of the various partners.  The HACC 
provides voucher tenants, monthly rental subsidies, expedited processing and Housing 
Opportunity Tax Reductions to units in qualified areas (see explanation below).  The HACC 
Mobility Contractor informs housing choice voucher families about the full range of 
communities and areas where they may lease units, and explains the advantages of moving to 
low poverty communities where minority households voucher holders and minority households 
are not concentrated.  The HACC Mobility Contractor also assists property owners by reviewing 
proposed property acquisition areas to prevent the concentration of voucher households and to 
identify potential conflicts with regional housing goals.  The mobility contractor also pre-screens 
tenants and provides tenants with housing search assistance.  The Metropolitan Planning Council 
reviews each proposed acquisition to ensure the acquisition is consistent with regional housing 
plans.  The participating lenders qualify investors for loans and provide favorable financing 
rates.  The FHLB provides a $6,000 grant to each approved unit.  The Grant can be used for 
closing and other costs including bank fee, construction contingency, and the Turnstone 
administration fee.  Area investors/property owners identify and purchase eligible properties and 
agree to rent to voucher holders.  Tenants who have HCVs agree to rent from approved PO 
owners. 
 
PO Financing and Application Process 
Investors may use the financing for acquisition, minimal construction, construction contingency, 
soft costs (such as bank fees), IHDA required reserves, Turnstone administration fee and closing 
costs.  There have been 3 phases of the program.  A typical acquisition is a 3 or 4-bedroom, 
single-family unit with an average acquisition price of $160,000. Phase IV consists of 20 
affordable rental units in opportunity areas. 
 
Project Opportunity provides a unique investment opportunity that blend low down payment 
requirements with below-market-interest rate financing.  If you are interested in making 
application, you may only participate in this program during the application cycle.  Applications 
are received while funds are available and funding is provided on a first-come-first-serve basis.  
Investor/owners may only purchase properties when low cost financing is available.  If you are 
interested in more information contact (312) 920-1500 ext. 106, 
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Housing Opportunity Tax Reduction (HOTR) 
The program is not for all owners who rent units to HCV holders.  This initiative from the 
Illinois General Assembly, targets property owners in low poverty areas of economic growth and 
provides an incentive to these owners to rent to families who have Housing Choice Vouchers. 
The program rewards participating eligible property owners with reduced property taxes.  In 
order to qualify for the tax reductions the owner is required to own rental property in an eligible 
township, in an eligible census tract and to rent to a tenant who has a Housing Choice Voucher.  
The unit must be rented to the voucher tenant on January 1 of the tax year in which the tax 
savings is provided.  In addition, the unit must pass its most recent HQS inspection and be in 
compliance with the local code. 
 
HOTR Townships, Census Tracts and Qualified Units 
State Law requires that in order to receive a tax reduction, the unit must be located in an eligible 
township. In Cook County, outside of the City of Chicago, 16 of the 30 townships are eligible for 
the tax reduction.  The townships are Barrington, Elk Grove, Lemont, Leyden, Lyons, Maine, 
New Trier, Niles, Northfield, Norwood Park, Orland, River Forest, Riverside, Schaumburg, 
Stickney and Wheeling.  However, township eligibility is subject to change for the tax year 
2008.  The Authority will publish a new listing when eligibility for 2008 is determined.  An 
eligible unit must be located in an eligible census tract in one of the 16 eligible townships.  An 
eligible census tract is a census tract where the poverty rate is less than 10%.   An eligible unit 
for 2007 tax savings is a unit that was occupied by a person who has a Housing Choice Voucher 
on January 1st of 2007.  For 2008 eligibility, a voucher holder must occupy the unit on January 
1, 2008.  The unit must have passed the most recent HQS inspection and be in compliance with 
the local code for the community in which the unit is located. 
 
HOTR Tax Savings 
The maximum tax savings is a 19% reduction in the assessed valuation.  No more than the 
greater of 2 units, or 20% of the units in the property, is eligible for the savings.  The savings is 
not automatically applied.  You must make application to the HACC who will process your 
request and send it to the County Clerk’s Office.  You cannot apply directly to the County Clerk 
yourself.   If your unit is located in the City of Chicago, you can visit www.chacinc.com for 
more information about your eligibility. 
 
City of Chicago 
City Hall - Office of the Mayor 
121 N. LaSalle, Room 507 
Chicago, IL 60602 
Phone: (312) 744-3300 
Fax:     (312) 744-8045 

 
Chicago’s location stretches 29 miles along the shore of Lake Michigan. Chicago is a large city 
in Cook County, Illinois, traditionally divided between the North, West and South sides. The 
central part of the city is commonly known as "the Loop." 
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Capital Improvement Program (CIP) 
The Capital Improvement Program deals with the physical improvement or replacement of City-
owned infrastructure and facilities. Capital improvements are projects with long useful lives that 
maintain, upgrade or replace public infrastructure and public service providing facilities. Each 
year, the City of Chicago produces a CIP as a five-year schedule of improvements to the City's 
infrastructure and a spending "blueprint" based upon the most current revenue projections and 
project priorities. Continued investments in infrastructure and facilities are critical to support and 
enhance neighborhoods, stimulate the economy and improve services.  
 
Planning for capital improvements is an ongoing process. As the City's infrastructure ages, and 
as needs change, capital programs and priorities must be adjusted. New construction may be 
required to accommodate increased demand or replace aging facilities while existing 
infrastructure requires periodic rehabilitation, replacement or other improvements to protect the 
City's previous investments. 
 
The CIP is not intended to be an all-inclusive inventory of the City's capital needs for the 
upcoming five years. It is a document that outlines planned capital improvements, given 
available financial resources. 
 
The revenue for the CIP is generated from general obligation bond issues, revenue bonds in the 
case of Water, Sewer and Aviation improvements and state and federal funding for transportation 
improvements. Funding is also provided from private sources special assessments such as the 
shared sidewalk program and the alley construction program. 
 
Program Funding 
Chicago's five-year CIP is updated annually beginning in early fall, when City departments 
prepare their capital project requests. Each department projects capital needs in its program areas 
over the next five years. Capital projects already in process are reviewed, and project costs and 
work schedules are revised as necessary. New capital projects are also identified based on 
departmental review and citizen requests. 
 
Departments prioritize projects and identify projected funding sources for the implementation of 
each project. The departments submit their capital project requests to OBM where they are 
reviewed by program and find source.  
 
With the assistance of the Capital Improvement Advisory Committee (CIAC), Capital 
Improvement Program Hearings are held citywide to inform citizens about the capital selection 
process and obtain additional public input. At the hearings, citizens receive a list of the capital 
projects proposed by the City departments. Citizens are given the opportunity to review and 
comment on proposed improvements in their neighborhoods and ask questions about the capital 
process and specific projects. Citizens may recommend capital projects by completing a citizen 
request form or by calling the 311 city service call center. (Please refer to the sections below for 
more information on the membership of the Capital Improvement Advisory Committee and the 
CIP Hearings.) Aldermen are also given the list of proposed capital projects for review and 
comment. As with citizens, the aldermen may make recommendations on proposed projects or 
submit requests for new capital projects. 
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Following the citywide CIP Hearings, program revisions based on citizen input from the hearings 
are considered. Capital projects must meet at least one of the City's general criteria for inclusion 
in the capital program. These include: 

• Projects that are necessary for the public's health, safety, and general welfare, 
• Projects that are necessary to meet federal, state, or local regulatory requirements, 
• Projects that enhance the City's economic viability, 
• Projects that enhance neighborhood vitality, 
• Projects that minimize future operation and maintenance costs, and 
• Projects that support development efforts 

 
The Office of Budget and Management compares the funding requested for the next five years 
with anticipated revenues. When funding constraints occur, projects may be eliminated based 
upon the following criteria: 

• Departmental priority 
• Needs of program area, 
• Effect of project on operating budget, and 
• 4, Comments received by the Department of Planning and Development or Office of the 

Mayor. 
 
Recommendations are incorporated into a draft CIP that is reviewed by the CIAC. The final 
Capital Improvement Program is then presented to the Mayor for approval. The CIP is then 
released to the City Council and the citizens of Chicago. 
 
How the City Pays for These Projects 
The five year Capital Improvement Program is updated every year to reflect the most current 
program information and funding projections. The City uses an array of funding sources to pay 
for these projects. 
 
City Funds 
Enterprise Funds - These funds are derived from revenues received from a number of City 
services. These funds include: 

• Water Enterprise Fund: Revenue obtained from water bills 
• Sewer Enterprise Fund: Revenue received from a sewer surcharge on water bills 
• O'Hare Airport Enterprise Fund: Monies received from landing fees, concession fees, 

passenger fees and rentals associated with O'Hare Airport 
• Midway Airport Enterprise Fund: Fees received from the operation of Midway Airport 

 
Enterprise funds not only pay for capital improvements, but also for the day-to-day operations of 
City services and the debt payment for Revenue Bonds. It should be noted that enterprise fund 
dollars can only be used on projects related to the fund. For example, Water enterprise funds can 
only be used for water lines and facilities and the associated operations. 
 
General Obligation (G.O.) and Revenue Bonds - these bonds are the primary source of City 
controlled funds for capital improvements. Bonds are long-term loans to the City. Payment of 
this debt is spread out over periods of up to 30 years. The logic behind issuing bonds for capital 
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projects is that the citizens who benefit from capital improvements over a period of time should 
help the City pays for them. The City issues bonds in two forms: 

• General Obligation Bonds - G.O bonds can be used for the design or construction of any 
capital project. These bonds are financed through property taxes. To minimize the need 
for property tax increases, the City makes every effort to coordinate new bond issues with 
the retirement of previous bonds. Bond issues require the approval of City Council and 
can be sold at any time. 

• Revenue Bonds - Unlike general obligation bonds, revenue bonds depend on user charges 
or other project-related income to cover their costs. 

 
Tax Increment Financing (TIF) - TIF is a municipal financing tool that can be used to renovate 
or redevelop declining or blighted areas while improving their tax base. TIF allows a community 
to capture the incremental increase in local property taxes that result from a redevelopment 
project to pay for related public improvements. By legislation, the life of a TIF district is 23 
years. 
 
Federal Funds 
The majority of Chicago's federally funded capital improvement projects are financed through 
the United States Department of Transportation (USDOT). USDOT consists of 11 operating 
administrations, including the Federal Transit Administration and Federal Highway 
Administration. Most federal transportation funding requires a 20% non-federal match. Both the 
City of Chicago and the Illinois Department of Transportation have provided this match in the 
past. 
 
The Federal Transit Administration provides funds for capital improvement of the city's public 
transportation system. Funding levels are based on a formula, which takes into consideration 
such factors as population and number of track miles.  
 
The Federal Highway Administration (FHWA) provides funds through the Federal-Aid Highway 
program for construction, reconstruction and improvement of roads and bridges. 
 
FHWA's programs, which are separately funded by Congress, include: 

• Surface Transportation Program (STP) - The STP provides flexible funding that may be 
used by states and localities for projects on any federal-aid highway, defined as a major 
street that links the arterial road system. Projects may include improvements or expansion 
of the National Highway System (NHS), bridge projects on any public road, transit 
capital projects and intercity and intercity bus terminals and facilities. 

• Congestion Mitigation and Air Quality (CMAe) - The primary purpose of the CMAQ 
program is to fund projects and programs which reduce transportation-related emissions. 

• Highway Bridge Repair and Replacement Program (HBRRP) - The HBRRP provides 
bridge funds to states and municipalities based on submitted applications, which are 
reviewed and awarded on a competitive basis. The City must demonstrate special needs 
when applying for these funds. 
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State Funds 
• Illinois Department of Transportation, State Road Fund - The State Road Fund is 

comprised of proceeds from motor fuel taxes. Road funds are granted to the City through 
the Illinois General Assembly. 

 
Other Funds 

• Private Funds - To help stretch the City's limited resources, a recent trend in public 
finance has been public/private ventures. This generally involves an agreement between 
the City and private interests to share expenditures that benefit both parties. Projects may 
include City funds for basic infrastructure improvements and private funds for additional 
nonstandard amenities. 

• Special Assessments - Certain projects require "Special Assessments" on property owners 
to match City funds for improvements. The Shared Sidewalk Program and New Alley 
Construction Program are examples of special assessments projects. Property owners 
must petition the City's Board of Local Improvements for special assessments on the 
Shared Sidewalk Program and the new Alley Construction Program. 

 
Department of Business Affairs and Licensing 
121 North LaSalle Street 
City Hall, Room 800 
Chicago, Illinois 60602 
Phone: (312) 744-6249 

 
City of Chicago Business License 
Unless otherwise exempted by state law, all persons who conduct, engage in, maintain, operate, 
or manage a business or occupation in the City of Chicago are required to obtain a Chicago 
business license. Businesses not covered under a specific license category are required to be 
licensed under the Limited Business License provision. A separate license is required for Each 
Business Location in the city. 
 
An applicant must complete the Business Information Sheet (BIS) detailing business activity, 
location and ownership details. BIS forms can be downloaded at  
www.cityofchicago.org/businessaffairs. Applications for a business license may be made in 
person or by mail. 
 
Applicants must have: 

• A valid driver’s license, voter’s registration card, state identification card, or another 
official photo ID. 

• A Federal Tax Employment Identification Number (FEIN) 
• A State of IL Business Tax Number (IBT) 

 
Document requirements vary by license type. Please refer to www.cityofchicago.org/ business 
affairs for additional information. Information provided on the BIS will generate a business 
account and a customized license application for your business. Business Consultants are 
available on a walk-in basis during the business hours of 8 am–5 pm to answer your questions 
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and assist with the application process. You may also schedule an appointment by calling 312-
74-GOBIZ (744-6249). 
 
Chicago Business Taxes 
The City of Chicago levies a variety of business taxes. You may be required to apply and/or 
register for one or more business taxes. The Department of Business Affairs and Licensing will 
register you for any taxes you are required to pay at the time of application. For additional 
information regarding specific city taxes please visit the Department of Revenue at 
www.cityofchicago.org/revenue. 
 
License Application Filing Fee 
The DBA Business Consultant will review your license application for accuracy and 
completeness. You will receive a payment coupon to use when paying your license application 
fees. Any outstanding debts to the City, by the business owner or any officer of the corporation, 
must be paid before a license can be issued. These debts may include: outstanding parking 
tickets; child support payments; building violation fees; fees from a business license previously 
held and/or Illinois State Sales Tax. Payments can be made by credit card, check or cash. 
 
License Inspections 
Some business licenses require that the business establishment undergo and pass inspection from 
various city departments prior to obtaining a license. Common inspections are: building, 
ventilation, plumbing, electrical, fire prevention and food protection. You should be prepared for 
any inspection when you file your written application. You may check the status of an inspection 
by contacting your Business Consultant. 
 
License Inspections Denial 
In the event that the business did not pass any or all of the inspections, it is imperative that all 
violations are corrected. The business owner should contact their DBA Business Consultant or 
the inspecting department(s) to arrange a re-inspection. 
 
License Approval 
After inspections are completed and approved, licenses are printed by the Office of the City 
Clerk. Current license(s) must be posted in a conspicuous location within the business 
establishment. 
 
Operating a Business without a License 
The City of Chicago Municipal Code mandates that no business activity may take place without 
first obtaining the required license(s). A pending license application does not allow you to 
operate. Failure to comply can result in an Enforcement action. 
 
Paying Your Taxes 
When you register for City of Chicago Business Licenses your business will be simultaneously 
registered for applicable City taxes. For those individuals or businesses who are not required to 
have a license, contact the Department of Revenue at 312-747-4747 to find out which taxes you 
are subject to. 
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The Department of Revenue mails you tax returns for the taxes you have previously paid, much 
like the IRS. However, it is your responsibility to know which taxes you are liable to pay and to 
submit all applicable tax returns. If your business activity changes, you should notify the 
Department of Revenue to confirm your tax liabilities. 
 
Property Tax Incentives 
Class 6(b), Class 7(a)/Class 7(b) and Class 8 incentives lower property tax burdens for new and 
expanding businesses. For qualifying projects, rates can be lowered by more than 50 percent for 
up to 12 years. The Class L incentive lowers the property tax rate for individually-designated 
Chicago Landmarks or contributing buildings in a Chicago Landmark district. 
 
Class 6(b) 
Provides a reduced level of assessment to properties that are used primarily for industrial 
purposes where the owner has substantially rehabilitated an existing facility or reoccupied an 
abandoned one. The property receives a 16% assessment level for the first 10 years, 23% in the 
11th year and 30% in the 12th year before returning to the full 36% industrial assessment level in 
the 13th year. 
 
Class 6(c) 
Intended for contaminated or abandoned properties or contaminated vacant land that will be 
remediated and used for industrial purposes. The property receives a 16% assessment level for 
the first 10 years, 23% in year 11 and 30% in year 12, before returning to the full assessment 
level in year 13. 
 
Class 7 
For commercial properties located in areas in need of commercial development. As with Class 6, 
the incentive extends to new or substantially rehabilitated facilities or to reoccupied abandoned 
properties. The property receives a 16% assessment level for the first 10 years, 23% in the 11th 
year and 30% in the 12th year, before returning to the full 38% assessment level for commercial 
properties in the 13th year. 
 
Class 7(a) and 7(b) 
Class 7(a) has a simpler application process and extends to commercial properties where the total 
development costs do not exceed $2 million. Class 7(b) has a somewhat lengthier application 
procedure and extends to properties where the total development costs exceed $2 million. 
 
Class 8 
For both commercial and industrial properties located in areas defined as severely blighted. 
Municipalities apply to the County Assessor for Class 8 designation of the blighted area. Then, 
individual parcel owners within the area apply for sub Class 8 incentives as the properties 
develop. Class 8 provides a reduced level of assessment to properties where the owner has 
developed a new or substantially rehabilitated facility or has reoccupied an abandoned property. 
 
Class L 
Provides a reduced level of assessment for buildings in a multi-family rental residential, not-for-
profit, commercial or industrial use (Class 3, 4 or 5a/b) where the owner has invested at least 50 
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percent of the building’s market value in rehabilitation. The building-portion receives a 16% 
assessment for the first 10 years, 23% in year 11 and returning to the full assessment level in 
year 13. The other portion of the assessment, the land-portion, is also eligible for the incentive if 
the building has been vacant or unused continuously for the previous two years. 
 
Objective 
The encouragement of private business investment, employment, the revitalization of 
communities suffering economic stagnation and the preservation and rehabilitation of landmark 
buildings. 
 
Qualifications and Restrictions 
The Department of Planning and Development can pre-qualify certain projects but it is the Cook 
County Assessor's Office which authorizes and makes the legal determination of whether 
projects qualify for real estate tax incentives 
 
Sale / Purchase of A Business 
Taxes 
Before purchasing a business, you should take the necessary steps to protect yourself from 
becoming liable for your seller's delinquent taxes and other City debts. If you buy a business 
without notifying the City at least 45 days before the sale, you become responsible for all unpaid 
City taxes and debts of the seller up to the amount of the purchase price. 
 
Bulk Sale 
A "bulk sale" is the purchase and sale of a business or a major portion of the assets of a business. 
For example, if you purchased a grocery store from the owner, you might purchase all the 
existing inventory, fixtures, and receivables, and possibly the name and goodwill of the business. 
 
Why Does the City Require a Bulk Sale Notice? 
Bulk Sale is covered under the Uniform Revenue Procedures Ordinance, Chapter 3-4. The 
Ordinance was enacted by Chicago City Council to enable the City to collect delinquent taxes 
and non-tax debts. The ordinance gives the City an opportunity to collect past due taxes and 
other business debts with the purchase price "before the seller leaves town". Bulk sales laws are 
common tax collection tools of state and local government. 
 
The basic provisions of the bulk sale ordinance are: 

• The Notice of Bulk Sale Form is required to be filed by the seller of the business at least 
45 days prior to the sale or transfer; however, the purchaser should ensure that this is 
done. 

• If you buy a business without notifying the City at least 45 days before the sale, you 
become responsible for the unpaid City taxes and debts of the seller. 

• If you notify the City at least 45 days before the sale or transfer of the business, the City 
will determine the seller's tax liability and other debts owed to the City before the 
closing. If the City does this, the purchaser must withhold that amount of money from the 
purchase price and turn it over to the City, or else the purchaser becomes responsible for 
the debts of the seller. If the City does not inform the purchaser of the owed liability 
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before the closing or if the City fails to mention certain debts of the seller, the purchaser 
may buy the business without becoming liable for the debts of the seller. 

 
For more information, contact the Department of Revenue's Tax Division Bulk Sales Unit at 
312-747-4747. 
 
Licenses 
Business Licenses are not transferable from one owner to the next. You will need to re-apply for 
all applicable City licenses. Please note: When selling a business, you MUST cancel your 
business licenses. Simply not renewing will keep you on the records and may delay applying for 
future business licenses. 
 
Business Assistance 
BizConnection 
This web-based tool is designed to help businesses succeed in the city. It provides answers for 
common business questions, such as permit and license requirements, as well as valuable 
resources. Customized resource listings are provided online after users complete short 
questionnaires regarding their business goals and immediate needs. 
 
MBE/WBE Program 
Chicago's Minority and Women-owned Business (M/WBE) Procurement Program demonstrates 
the City's continued commitment to the success of minority- and women-owned businesses. By 
promoting contracting opportunities to M/WBEs, the City's growth and economic stability is 
enhanced. 
 
Located within the Department of Procurement Services in the Division of Contract Monitoring 
and Certification. This division certifies minority and women business enterprises and carries out 
the mandates of Equal Employment Opportunity and Affirmative Action requirements. 
 
Minority- and women-owned businesses wanting to take advantage of the opportunities afforded 
to them under the M/WBE program must be at least 51 percent owned and controlled by a 
minority or woman and be City-certified. City of Chicago certification is also accepted by other 
government agencies and some private agencies. Currently, over 2,300 M/WBEs are certified. 
Obtain a Certification Application now, or visit the Department of Procurement Services at City 
Hall, Room 401. 
 
Contract Monitoring and Certification representatives also plan educational outreach programs 
and workshops for M/WBEs such as: 

• The annual Turner Construction Management Training Program. An eight-week program 
course designed to enhance the technical and managerial skills of minority and women 
businesses interested in managing construction contracts. 

• Monthly workshops advising attendees on how to become City-certified; and many other 
programs to increase the knowledge and enhance the professional growth of M/WBEs. 
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Brownfields Initiative 
The City of Chicago established the Chicago Brownfields Initiative in 1993 to acquire, assemble 
and rehabilitate properties, returning them to productive use. 
 
Illinois Site Remediation Program 
Illinois Site Remediation Program (SRP) is a voluntary cleanup program for brownfield sites 
administered by the Illinois Environmental Protection Agency (Illinois EPA). 
 
Industrial Sites Currently Available 
Department of Planning and Development (DPD) is developing a searchable database of private 
and public industrial properties 
 
Graffiti Removal 
Chicago became the nation's leading city in fighting graffiti when, in 1993, it became the first 
large municipality in the United States to assume the financial responsibility for removing 
graffiti from privately owned property. 
 
Hired Truck Program 
The Hired Truck Program provides four City departments with a mechanism to utilize trucking 
services on an as-needed basis to complete construction and operating obligations. 
 
Mayor's Office of Workforce Development (MOWD) 
1615 W. Chicago Ave., 5th Floor 
Chicago, IL 60622 
Phone: (312) 746-7777 
TTY:   (312) 746-7769 

 
The Mayor's Office of Workforce Development helps Chicago businesses find qualified workers 
and assists Chicago residents to train for, get, maintain, and advance in their jobs. MOWD works 
through “Mayor Daley’s WorkNet Chicago”, its network of over 100 community-based and 
citywide organizations, to: 
* Provide businesses with a job-ready workforce 
* Assist adults facing barriers to employment 
* Help youth with career starts 
* Make job transitions easier for people who have lost their jobs 
 
Workforce Center Services For Employers 
The Mayor's Office of Workforce Development offers a full range of customized services 
designed to help Chicago businesses recruit and train high-quality workers. 
Services Include: 

• Reimbursement for on-the-job training 
• Access to a variety of workforce-related tax credits 
• Fidelity bonding for high-risk workers 
• Veterans services 
• Economic development information on the labor market, demand occupations and 

industry growth trends 
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Workforce And Career Center Business Services Directory 
Southwest Center   Englewood Center   Pilsen Center 
7500 S. Pulaski   1301 W. 63rd Street   1657 S. Blue Island 
773-884-7000 x206   773-778-2160    312-243-5100 x284 
 
Mid-South Center   Northside Center 
715 E. 47th Street   4740 N. Sheridan 
773-538-5627 x256   773-334-4747 x225 
 
Garfield Center   Calumet Center 
10 S. Kedzie    10456 S. Halsted 
773-722-3885 x235   773-233-4364 x238 
 
Business Based Workforce Centers 
ServiceWorks 
The Chicago Workforce Center for the Service Industries 
(312) 494-9346 
 
ManufacturingWorks 
The Chicago Workforce Center for Manufacturing 
(773) 696-0160 
 
The Mayor’s Office of Workforce Development and the Chicago Workforce Board are pleased 
to introduce two new Workforce Centers to the WorkNet Chicago System - the Chicago 
Workforce Center for the Service Industries and the Chicago Workforce Center for 
Manufacturing. The new centers are designed to address the hiring and workforce needs of each 
respective business sector. Known as ServiceWorks and ManufacturingWorks, the Centers 
provide employers with access to skilled labor in an effort to increase job retention within their 
industry and encourage career growth among current and future employees. 
 
A One-Stop Shop with a Single Point of Contact 
The workforce development professionals at ServiceWorks and ManufacturingWorks provide 
Chicago employers with a single point of contact for their human capital needs. These 
employment specialists do not work for commission, they work for businesses to find the best 
candidate available. Through on-site workforce assessments, they can assist in identifying 
employment needs and creating hiring plans that address specific needs to achieve immediate 
results, helping human resources departments operate more efficiently. 
 
Employer-Driven Workforce Development 
What makes ServiceWorks and ManufacturingWorks different from other employment agencies 
is its business-driven, industry-based focus on employment and training. The Centers each 
operate under the guidance of an Advisory Board that includes local industry leaders and 
national organizations that know what their specific business sector needs in its workforce. By 
addressing these needs, the new Centers can help businesses: 

• Find qualified applicants quickly and with less recruiting/interviewing effort based on the 
specific screening criteria and hiring needs established by the employer. 
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• Reduce turnover through employer needs assessments designed to yield more dedicated 
employees interested in growing into career-track positions. 

• Cultivate future employees by collaborating with industry leaders to design and execute 
customized training programs that meet the development needs of an ever-changing 
industry. 

 
Placement and Training Services 
All applicant screenings and preparations are based on employer-determined needs and industry-
specific skill standards and certifications. When employers notify ServiceWorks of openings, 
applicants are drawn from a pipeline of eligible, work-ready candidates that include Chicagoans 
from a citywide network of more than 30 community organizations and Chicago Workforce 
Centers. This network greatly expands an employer's ability to recruit from well-established 
contacts providing prescreened and work-ready individuals. The Center can also work with 
employers to provide incumbent worker training or retraining for skill advancement, and can also 
develop customized training curricula and connect businesses to training providers. 
 
Information Resources 
ServiceWorks and Manufacturing Works also represent an important resource for employers 
who want to access the full spectrum of workforce-related services and programs, including 
information on labor markets, tax credits, financial assistance through City-sponsored programs 
such as TIFWorks, and Americans with Disabilities Act compliance. 
 
Most Importantly - No Fees! 
Service Works' information, programs and job placement services are free of charge. For more 
information on how your company can take advantage of these valuable new resources, please 
contact Service Works at 312-494-9346 or Manufacturing Works at 773-696-0160. 
 
Tax Increment Finance (TIF) Districts 
TIFWorks Program 
The City of Chicago invites you to take advantage of an exciting new program: TIFWorks, 
which gives businesses in qualified Tax Increment Finance (TIF) districts the opportunity to 
leverage dollars for workforce training. 
 
Businesses in eligible districts can use TIFWorks funds to pay for training related to new product 
lines, equipment upgrades, English as a Second Language instruction, and more! 
The City of Chicago and the Mayor's Office of Workforce Development can help your eligible 
business access TIFWorks dollars. Call (312) 746-7849 to arrange a consultation. 
 
Mayor Daley’s WorkNet Chicago 
The City's service delivery network comprised of over 100 community-based organizations 
located citywide. WorkNet Chicago assists local businesses with finding job-ready employees 
and helps Chicagoans find, train for, keep, and advance in good-paying jobs. 
 
To access Mayor Daley’s WorkNet Chicago, visit the nearest Chicago Workforce Center, or call 
312-746-7777 (TTY: 312-746-7769) for the member agency nearest you. 
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Rapid Response Unit 
The Rapid Response program helps Chicago businesses cope with downsizings and plant 
closings by offering services to help laid-off workers. 
 
Employers who notify the Mayor’s Office of Workforce Development about closures, mass 
layoffs or downsizing employment rosters in advance are eligible for significant benefits through 
the Rapid Response Program. We can help minimize related personnel costs, save money on 
training and provide peace of mind to employees by offering services that help them become re-
employed. 
 
The Rapid Response Program features on-site assistance to affected employees, on-the-job 
training reimbursement and assistance with coordinating labor and management officials in the 
industry. 
 
The Rapid Response program helps: 

• Affected employees that have been laid off, unemployed or have received notice of layoff 
or termination due to a plant closure or mass layoff 

• Individuals who are unemployed through no fault of their own, are eligible for or have 
exhausted their unemployment compensation, and are unlikely to return to their previous 
occupation or industry 

• Business operators who were self-employed and are now unemployed as a result of 
general economic conditions in their community 

• Displaced homemakers entering the workforce for the first time 
 
Workforce Solutions 
(312) 746-7849 
 
Customized Recruitment and Training Services for Chicago Businesses 
 
Through Workforce Solutions, MOWD helps Chicago businesses find, train, and retain 
employees. Workforce Solutions offers a wide array of customized services, including 
employment consulting, access to human and financial resources, employee training and more. 
 
Workforce Solutions assists Chicago companies in building a solid base of reliable employees. 
 
Training 
Businesses that require employees with certain skills can take advantage of Workforce Solutions' 
network of certified training providers that will identify, prescreen and train workers to meet 
their specific needs. 
 
Access to Local Hires 
Workforce Solutions gives businesses access to a network of workforce services and programs 
available in neighborhoods across Chicago. Through their business-driven approach, project 
management experience and successful collaborations with community organizations, Workforce 
Solutions has a proven track record of helping businesses hire, train and retain local workers. 
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Tax Incentives 
Employers can access thousands of dollars of benefits for hiring eligible Chicagoans. In addition, 
through the use of TIF (Tax Increment Financing) dollars, Workforce Solutions offers companies 
in eligible TIF Districts financial assistance for job training opportunities for its new and existing 
employees. 
 
Service Locations - Loop and Downtown Area 
Cabet Inc.     Safer Foundation 
28 E. Jackson     571 W. Jackson 
312-786-0890     312-431-8976 
 
Chicago Federation of Labor  United Cerebral Palsy Association 
130 E. Randolph    325 N. Wells, Suite 321 
312-565-9431     312-464-1620 
 
Chicago Urban League   YMCA of Metropolitan Chicago 
220 S. State     11 E. Adams 
312-632-0766     312-913-2150 
 
Mercy Housing Lakefront 
1521 S. Wabash 
312-447-4681 
 
Service Locations - West and Southwest Side 
Chicago Workforce Center 
Pilsen 
1657 S. Blue Island 
312-423-5100 
 
Chicago Workforce Center 
Garfield 
10 S. Kedzie 
773-722-3885 
 
Greater West Town Project 
790 N. Milwaukee 
312-432-1300 
 
Instituto del Progresso Latino 
2341 W. 25th Street 
773-843-1655 
 
Instituto del Progresso Latino 
4225 W. 25th Street 
773-521-0055 
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Jane Addams Hull House 
1401 S. Sacramento 
773-542-3441 
 
Sinai Community Institute 
2653 W. Ogden 
773-542-2000 x3138 
 
Service Locations - South and Far South Side 
Chicago Workforce Center 
Southwest 
7500 S. Pulaski, Bldg 100 
773-884-7000 
 
Chicago Workforce Center 
Mid-South 
715 E. 47th Street 
773-538-5627 
 
Calumet Career Center 
10456 S. Halsted 
773-233-4364 
 
Chinese American Service League 
310 W. 24th Place 
312-791-0418 
 
Community Mental Health Council 
8704 S. Constance 
773-734-4033 x150 
 
Goodwill Industries 
6310 S. Western 
773-863-6030 
 
Instituto del Progresso Latino 
4615 S. Ashland 
773-927-7712 
 
Instituto del Progresso Latino 
10616 S. Torrence 
773-375-2512 
 
St. Sabina Employment 
Resource Center 
1157 W. 79th Street 
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773-783-3760 
 
Southeast Chicago 
Development Commission 
2938 E. 91st Street 
773-731-8785 
 
Southeast Chicago 
Development Commission 
9204 S. Commercial 
773-731-8785 
 
Service Locations - North and Northwest Side 
Chicago Workforce Center 
Northside 
4740 N. Sheridan 
773-334-4747 
 
Albany Park 
Community Center 
3403 W. Lawrence, Ste 200 
773-539-3828 
 
Asian Human Services 
4800-02 N. Broadway 
773-989-4535 
 
Easter Seals 
of Metropolitan Chicago 
120 W. Madison 
Oak Park 
708-524-8700 
 
Howard Area Community Center 
1623 W. Howard 
773-262-6622 
 
Mercy Lakefront Housing 
4946 N. Sheridan 
312-447-4601 
 
Polish American Association 
3815-19 N. Cicero 
773-282-1122 x413 or 414 
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Pyramid Partnership Inc. 
3057 N. Lincoln 
773-975-9898 
 
The Employment Project 
1800 W. Larchmont 
773-832-4080 
 
Finding Services Outside of Chicago 
The programs and services of the Mayor's Office of Workforce Development and Mayor Daley's 
WorkNet Chicago are only available to residents and businesses within the City of Chicago. 
However, neighboring communities, cities and counties have their own workforce development 
programs, services sites, and workforce centers. Listed below are service locations outside of the 
city limits, but still in the Greater Chicago region. 
 
Please note: These sites are not affiliated with the Mayor's Office of Workforce Development. 
We're happy to put you in contact with these organizations, but we are unable to provide 
information - programmatic, administrative, or otherwise - about these service sites. Please 
contact them directly with your questions or concerns. 
 
Workforce Center Services For Special Populations 
Employment Services for People with Disabilities 
The Employment Services Unit of the Mayor's Office for People with Disabilities (MOPD) is 
committed to providing a variety of employment services for both job seekers with disabilities 
and employers. 
 
Employment resources for job seekers with disabilities include: 

• Job readiness and skills assessment 
• Resume writing and job interviewing skills 
• Career counseling 
• Job placement and referral assistance. 

 
Services available for employers include: 

• Access to qualified job candidates 
• Disability awareness training for the workplace 
• Workplace site evaluation for accessibility and technical assistance 
• Evaluation and recommendations for job-related workplace reasonable accommodations. 

 
Also, MOPD's FREE to Work Benefits Specialists are available to provide benefits planning and 
assistance to Supplemental Security Income (SSI) and Social Security Disability Insurance 
(SSDI) beneficiaries who are eligible to participate in state or federal work incentives programs, 
including the Ticket-to-Work program. 
 
Funded by the Social Security Administration, FREE to Work is a Benefits Planning, Assistance 
and Outreach project designed to increase the number of beneficiaries with disabilities who 
return to work and achieve self sufficiency. 
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For more information, contact MOPD at 312-746-5743 (Voice) or 312-744-7833 (TTY). 
 
Disability Works 
Under the leadership of Mayor Richard M. Daley, disability works is a comprehensive, 
aggressive and far-reaching city program designed to foster a stronger dialogue between 
employers, people with disabilities and service provider organizations. 
 
Transitional Jobs Program For Ex-Offenders 
The Transitional Jobs Program (TJP) for ex-offenders provides temporary subsidized jobs that 
combine real work experience, skill development, and supportive services to help participants 
overcome substantial barriers to employment. Coupled with case management, job readiness and 
basic skills training, recently released individuals with felony convictions can develop the tools 
and valuable experience needed to obtain steady unsubsidized employment. 
 
Two agencies have been awarded funding to address the above goals: Community Assistance 
Programs (CAP) and Career Advancement Network (CAN). CAP’s program specifically 
provides clients with criminal backgrounds job readiness, customized jobs skills training, on-the-
job paid work experience, and job placement and retention services. This customized training 
focuses on the manufacturing, warehousing, and telesales industries, and participants are drawn 
mainly from three Southside communities: Englewood, Oakland and Roseland. 
 
Working with women that are currently incarcerated, CAN implements their "Career Passport" 
services as a guided transitional jobs program to help place clients with criminal backgrounds in 
the hospitality industry. Participants will come from the Dwight, Decatur, and Fox Valley 
correctional centers and will be residents of one of seven targeted Westside communities: 
Hermosa, Logan Square, Humboldt Park, East and West Garfield Park, Near West Side, and 
North Lawndale. 
 
Employment Services For Ex-Offenders 
Mayor Daley's WorkNet Chicago is committed to helping ex-offenders reenter the workforce. 
The selected WorkNet partners listed below have experience working with ex-offenders in 
programs and other supportive services that help develop the skills needed to achieve self-
sufficiency. To find other WorkNet agencies or receive additional information on our programs 
for ex-offenders, contact the Mayor's Office of Workforce Development at (312)-746-7777. 
 
Workforce Center Programs 
Community Development Block Grant (CDBG) Program 
The Mayor’s Office of Workforce Development’s Community Development Block Grant 
program provides training, placement and retention services to Chicagoans with low/moderate 
income levels. Under CDBG, there are three program initiatives to capture targeted customers: 
 
Innovative Programs 
Focus on special need populations, including but not limited to: dislocated workers, persons with 
disabilities, non-English speaking immigrants, CHA residents, homeless, ex-offenders and in/out 
of school at-risk youth. 
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Customized Training and Placement Programs 
Emphasize a partnership that is cultivated between employer and delegate agency. 
 
Domestic Violence Programs 
Provide survivors with an opportunity for economic self-sufficiency through employment in 
conjunction with abuse counseling services. 
 
Workforce Investment Act (WIA) 
The Workforce Investment Act of 1998 is the federal law that governs certain workforce 
development services to businesses and job-seekers including adults, dislocated workers and 
youth. 
 
Principles 
On August 7, 1998, President Clinton signed the Workforce Investment Act of 1998 (WIA), 
comprehensive reform legislation that supersedes the Job Training Partnership Act (JTPA) and 
amends the Wagner-Peyser Act. WIA also contains the Adult Education and Family Literacy Act 
(title II) and the Rehabilitation Act Amendments of 1998 (title IV). Guidance or regulations 
implementing titles II and IV will be issued by the Department of Education. 
 
WIA reforms Federal job training programs and creates a new, comprehensive workforce 
investment system. The reformed system is intended to be customer-focused, to help Americans 
access the tools they need to manage their careers through information and high quality services, 
and to help U.S. companies find skilled workers. 
 
This new law embodies seven key principles. They are: 
Streamlining services through better integration at the street level in the One-Stop delivery 
system. Programs and providers will co-locate, coordinate and integrate activities and 
information, so that the system as a whole is coherent and accessible for individuals and 
businesses alike. 
 
Empowering individuals in several ways. First, eligible adults are given financial power to use 
Individual Training Accounts (ITA’s) at qualified institutions. These ITA’s supplement financial 
aid already available through other sources, or, if no other financial aid is available, they may 
pay for all the costs of training. Second, individuals are empowered with greater levels of 
information and guidance, through a system of consumer reports providing key information on 
the performance outcomes of training and education providers. Third, individuals are empowered 
through the advice, guidance, and support available through the One-Stop system, and the 
activities of One-Stop partners. 
 
Universal access - Any individual will have access to the One-Stop system and to core 
employment-related services. Information about job vacancies, career options, student financial 
aid, relevant employment trends, and instruction on how to conduct a job search, write a resume, 
or interview with an employer is available to any job seeker in the U.S., or anyone who wants to 
advance his or her career. 
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Increased accountability - The goal of the Act is to increase employment, retention, and earnings 
of participants, and in doing so, improve the quality of the workforce to sustain economic 
growth, enhance productivity and competitiveness, and reduce welfare dependency. Consistent 
with this goal, the Act identifies core indicators of performance that State and local entities 
managing the workforce investment system must meet—or suffer sanctions. 
 
However, State and local entities exceeding the performance levels can receive incentive funds. 
Training providers and their programs also have to demonstrate successful performance to 
remain eligible to receive funds under the Act. And participants, with their ITA’s, have the 
opportunity to make training choices based on program outcomes. To survive in the market, 
training providers must make accountability for performance and customer satisfaction a top 
priority. 
 
Strong role for local workforce investment boards and the private sector, with local, business-led 
boards acting as ‘‘boards of directors,’’ focusing on strategic planning, policy development and 
oversight of the local workforce investment system. Business and labor have an immediate and 
direct stake in the quality of the workforce investment system. Their active involvement is 
critical to the provision of essential data on what skills are in demand, what jobs are available, 
what career fields are expanding, and the identification and development of programs that best 
meet local employer needs. Highly successful private industry councils under JTPA exhibit these 
characteristics now. Under WIA, this will become the norm. 
 
State and local flexibility - States and localities have increased flexibility, with significant 
authority reserved for the Governor and chief elected officials, to build on existing reforms in 
order to implement innovative and comprehensive workforce investment systems tailored to 
meet the particular needs of local and regional labor markets. 
 
Improved youth programs linked more closely to local labor market needs and community youth 
programs and services, and with strong connections between academic and occupational 
learning. Youth programs include activities that promote youth development and citizenship, 
such as leadership development through voluntary community service opportunities; adult 
mentoring and follow-up; and targeted opportunities for youth living in high poverty areas. 
 
Many States and local areas have already taken great strides in implementing these principles, 
supported by grants from the Department of Labor (DOL) to build One-Stop service delivery 
systems and school-to-work transition systems. The Act builds on these reforms and ensures that 
they will be available throughout the country. 
 
We wish to emphasize that DOL considers the reforms embodied in the Workforce Investment 
Act to be pivotal, and not ‘‘business as usual.’’ This legislation provides an unprecedented 
opportunity for major reforms that can result in a reinvigorated, integrated workforce investment 
system. States and local communities, together with business, labor, community-based 
organizations, educational institutions, and other partners, must seize this historic opportunity by 
thinking expansively as they design a customer-focused, comprehensive delivery system. 
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The success of the reformed workforce investment system is dependent on the development of 
true partnerships and honest collaboration at all levels and among all stakeholders. While the 
Workforce Investment Act and these regulations assign specific roles and responsibilities to 
specific entities, for the system to realize its potential necessitates moving beyond current 
categorical configurations and institutional interests. Also, it is imperative that input is received 
from all stakeholders and the public at each stage of the development of State and local 
workforce investment systems. 
 
The cornerstone of the new workforce investment system is One-Stop service delivery which 
unifies numerous training, education and employment programs into a single, customer-friendly 
system in each community. The underlying notion of One-Stop is the coordination of programs, 
services and governance structures so that the customer has access to a seamless system of 
workforce investment services. We envision that a variety of programs could use common 
intake, case management and job development systems in order to take full advantage of the 
One-Stops’ potential for efficiency and effectiveness. A wide range of services from a variety of 
training and employment programs will be available to meet the needs of employers and job 
seekers. The challenge in making One-Stop live up to its potential is to make sure that the State 
and Local Boards can effectively coordinate and collaborate with the network of other service 
agencies, including TANF agencies, transportation agencies and providers, metropolitan 
planning organizations, child care agencies, nonprofit and community partners, and the broad 
range of partners who work with youth. 
 
World Business Chicago 
177 N. State St., Suite 500 
Chicago, IL 60601 
Phone: (312) 553.0500 
Fax:     (312) 553.4355 

 
World Business Chicago (WBC) is a not-for-profit economic development corporation, chaired 
by Mayor Richard M. Daley and directed by Paul O'Connor, dedicated to enhancing the Chicago 
region's global position as a business location. 
 
WBC's mission is to expand Chicago's economy through the growth of the private sector, 
building the best city in the world in which to live, work and play. 
 
WBC leads in marketing Chicago's competitive advantages, coordinates business retention and 
attraction efforts, and seeks to enhance Chicago's business climate by being a thought leader in 
economic development policy. The staff provides "point of first contact" assistance for economic 
and industry data, site location, state and local incentives and contacts within the region's private, 
public, and not-for-profit sectors. 
 
Business Resources 
Starting a Business in Chicago 
The City of Chicago is continuously streamlining business regulations and processes. The City is 
also committed to e-government, putting more forms and applications on-line, as well as 
introducing new technologies to make government work faster and smarter. 
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World Business Chicago's staff is available to answer questions and point you in the right 
direction to get your business up and running as quickly as possible. 
 
City Services 
3-1-1 
Dialing 3-1-1 connects you to the City of Chicago’s state-of-the-art call center. Callers can 
request city services, take care of non-emergency police matters and access information about 
the multitude of events and programs occurring throughout Chicago all year long. 
 
The Department of Business Affairs 
The City of Chicago is becoming a more business-friendly city. The Department of Business 
Affairs (DBA), which opened its doors in January 2006, is dedicated to empowering businesses 
to grow and succeed. DBA provides businesses a gateway by acting as the primary point of 
contact for all city services. DBA's one-stop shop has business consultants available to help 
guide existing and potential business owners through the process. 
 
New Resources 

• A Guide to Starting a Business 
• A Citizen's Guide to the Liquor License Application Process 
• Biz Connection 
• Business Education Workshops 
• Online License Renewal 
• Restaurant Resource Center 

 
Inspections & Regulations 

• Building & Construction Inspections 
• Food Sanitation Inspections 
• Environmental Inspections 
• Sanitation Inspections 
• Violations & Administrative Hearings 

 
Licenses & Taxes 

• Business Licenses 
• Buying or Selling a Business 
• Chicago Business Taxes 
• Cook County Property Tax 
• Illinois State Taxes 

 
Permits 

• Burglar Alarm Permit 
• Construction Permits and the Building Permit Process 
• Environmental Permits 
• Water Permits 
• Sewer Permit 
• Chicago Office of Underground Coordination 
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• Zoning 
 
Financial Incentives 
The City of Chicago and State of Illinois offer a variety of incentives to encourage businesses to 
expand or locate in the area. 
 
Your business may qualify for a package of assistance depending on the size and location of the 
project, and the number of jobs created or retained. 
 
World Business Chicago can provide an overview of available incentive programs, explain the 
qualification process and introduce you to the government agencies that determine eligibility. 
Through out the application process, World Business Chicago works to coordinate the agencies 
involved to meet your business needs. 
 
Some of the major incentive programs include: 
City Incentives 
Tax Increment Financing (TIF) 
The TIF program provides financial assistance to stimulate private investment in designated 
geographies throughout the city. TIF works by capturing the incremental increase in property 
value brought about by the improvement of the designated area and reinvesting those revenues 
back into the area. 
 
Expenses eligible for TIF grants include: 

• Land acquisition, clearance and site preparation 
• Certain environmental remediation measures 
• Building rehabilitation and repair 
• Signs or awnings that are permanently affixed to the building 
• Rehabilitation and remodeling of existing tenant improvements 
• Streets, streetscaping and other public infrastructure improvements 
• Professional fees related to the redevelopment project 
• Up to 30 percent of an applicant's construction period interest costs 
• Job training and Welfare-to-Work programs 

 
Expenses not eligible for grants include: 

• new construction 
• initial tenant build outs 
• minor repairs or improvements 
• purchases of equipment. 

 
Small Business Improvement Fund (SBIF) 
Provides matching TIF grants of up to $50,000 to help small and mid-sized industrial and 
commercial companies improve their facilities in specially designated areas of the City 
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Laboratory Facilities Fund 
Allocates TIF assistance to “second-stage” or “graduate” technology companies seeking to 
construct lab space ranging in size from 5,000 to 25,000 square feet. Provides up to 25% of 
eligible base lab construction costs to a maximum of $1.4 million. 
 
TIF Works 
Businesses located within Chicago's TIF districts can access funds for workforce development 
activities such as customized training, English-as-a-Second-Language instruction and industry-
specific instruction related to regulatory compliance. 
 
Empowerment Zone Program 
The Empowerment Zone (EZ) program offers special financing and tax incentives for qualified 
businesses in order to stimulate private investment and create jobs within designated 
communities. These incentives include: 

• Employer wage credits of up to $3,000 for wages and certain training expenses paid on 
behalf of a qualified zone resident that works within an EZ 

• Tax deductions of up to $37,500 of the cost to certain EZ property 
• Tax-exempt bond financing for businesses seeking to expand within the EZ 
• Employer wage credits up to $2,100 for hiring "high-risk youth" who reside in 

Empowerment Zones or Enterprise Communities 
• Empowerment Zone businesses that are located in one of Chicago's Enterprise Zones 

may be eligible for additional benefits, including property, sales and income tax relief 
 
Chicago's Empowerment Zone consists of three non-contiguous areas on the City's West, near 
Southwest and South Sides. 
 
Enterprise Zone Program 
Enterprise Zones are geographic areas designated by the City and certified by the State of Illinois 
to receive various tax incentives and other benefits, including: 

• Exemption from city & state sales tax on building materials purchased in Chicago 
• 6.25% sales tax exemption on machinery and equipment used in manufacturing or 

assembly, or pollution control 
• Exemption from the state tax on gas and electricity as well as administrative charges 
• Exemption from real estate title transfer tax 
• $500 income tax credit for each job created for disadvantaged or dislocated workers 
• Investment tax credits 
• Property tax reduction 
• Low interest loans 

 
Property Tax Incentives 
Class 6(b), Class 7(a), Class 7(b) and Class 8 property tax designations reduce property tax 
assessment levels. Property tax classification is administered through the Cook County 
Assessor's Office, although the City of Chicago Department of Planning and Development may 
pre-qualify certain projects. 
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Class 6b 
For properties that are used primarily for industrial purposes where the owner has or will develop 
a new facility, substantially rehabilitate an existing facility or reoccupy an abandoned one. 
 
The property receives a16% assessment level for the first 8 years, 23% in the 9th year and 30% 
in the 10th year, before returning to the full 36% assessment level for industrial properties in the 
11th year. 
 
Class 6c 
Intended for contaminated, abandoned properties or contaminated vacant land (“brownfields”) 
that will be remediate and used for industrial purposes. 
 
The property receives a 16% assessment level for the first 10 years, 23% in year 11 and 30% in 
year 12, before returning to the full assessment level in year 13. 
 
Class 7 
For commercial properties located in areas determined to be in need of commercial development. 
 
Class 7a 
Total development costs do not exceed $2 million. 
 
Class 7b 
Total development costs exceed $2 million. 
 
The property receives a 16% assessment level for the first 8 years, 23% in the 9th year and 30% 
in the 10th year, before returning to the full 38% assessment level for commercial properties in 
the 11th year. 
 
Class 8 
For both commercial and industrial properties located in areas defined as severely blighted. 
 
Industrial Revenue Bonds 
Tax-exempt bonds issued by the City on behalf of an industrial company. Offers long-term, low 
interest rate financing. Eligible costs projects include new construction, renovation or the 
acquisition of fixed assets. 
 
Bank Participation Loans 
Low interest financing for 50% of eligible project costs. City participation will not exceed 
$250,000 for commercial projects or $500,000 for industrial projects. Funds can be used for 
construction, renovation and fixed assets. 
 
CBDG Float Loans 
A two-year loan with an interest rate fixed at 40% of prime. Minimum loan is $1 million. Must 
be backed by an irrevocable letter of credit from a qualified bank. Funds can be used for new 
construction, demolition, rehabilitation, land/building acquisition, machinery, equipment and 
related costs. 
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Micro Loans 
Low interest loans up to $20,000 for small business projects that will create or retain jobs. Funds 
can be used for machinery, equipment, renovation or working capital. 
 
State Incentives 
Economic Development for a Growing Economy (EDGE) 
Provides tax credits to qualifying businesses that make a capital investment of at least $5 million 
and create a minimum of 25 new jobs. The amount of the credit is based on the amount of tax 
receipts collected from the Illinois income taxes paid by newly hired and/or retained employees. 
 
High Impact Business Program 
Provides tax credits and exemptions to businesses that make a minimum eligible investment of 
$12 million which cause the creation of 500 full-time jobs, or make a $30 million investment that 
retains at least 1,500 full-time jobs. 
 
Large Business Development Programs (LBDP) 
Provides incentive financing to encourage large out-of-state companies (500 or more employees) 
to locate in Illinois, and also encourages existing Illinois companies to undertake major job 
expansion or retention projects. 
 
Corporate Relocation Headquarters Act 
Provides incentives for large companies that relocate their corporate headquarters to Illinois. An 
eligible company must relocate at least 250 corporate headquarter jobs to Illinois and have 
annual worldwide revenues of at least $25 billion. 
 
Industrial Training Program 
Assists Illinois companies in training new workers or upgrading the skills of existing workers 
 
State Treasurer's Economic Program (STEP) 
Provides Illinois companies with access to affordable capital to expand their operations and 
retain or create jobs in the state. For each permanent full-time job that is created or retained, the 
Treasurer can deposit up to $25,000 at below market rates into the borrower’s financial 
institution. That institution will then lend the money at below prevailing interest rates to the 
borrower. 
 
Manufacturer's Purchase Credit 
Tax credit for businesses that purchase manufacturing machinery and equipment 
 
Research and Development Tax Credit 
A 6.5% credit for increasing research activities in Illinois 
 
Foreign Resources 
Business Startup 
The City of Chicago and the people of Chicago have long been leaders in international business. 
There are over two-dozen foreign chambers of commerce, and numerous foreign-based trade 
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organizations in and around Chicago. The international business community is well supported by 
a wide variety of business services: 
 
Foreign consulates can often be of assistance to businesses from their home countries wishing to 
establish operations in Chicago. 
 
Consulates listed on the Global Chicago website: http://www.globalchicago.org/consular_corps/ 
 
Other organizations and trade organizations are listed at: http://www.globalchicago.org/res/ 
 
World Business Chicago can also assist with contact information on these organizations 
 
The State of Illinois has extensive information on starting or expanding a business in Illinois 
through the First Stop Business Information Center, phone 800.252.2923 or visit: 
http://www.illinoisbiz.biz/bus/index.html 
 
Business Forms and Structures 
Most international business in Chicago is conducted through the general corporate business form 
or structure. The corporation may be incorporated in the State of Illinois, another state, or outside 
the United States. Every corporation doing business in Illinois must be "qualified" or registered 
as a "foreign corporation" with the Illinois Secretary of State unless it is an Illinois corporation. 
Other business forms or structures include: 

• Partnerships 
• Joint ventures (a form of partnership in which the partners are often corporations) 
• Special business forms such as limited liability companies (LLC's) 
• Trusts 
• Not-for-profit corporations 

 
The choice of a specific business form or structure usually depends on tax considerations, 
limitation of liability objectives or particular corporate governance requirements. The selection 
of the best business structure usually is based on the advice of legal, accounting and tax 
professionals. 
 
Business Name Considerations 
Is the name you want to use available in Illinois? 
The Illinois Secretary of State can answer this question at 217.782.6961, or visit the Secretary of 
State web site: http://www.sos.state.il.us/departments/business_services/corpnames.html 
 
Is your business name in conflict with identical or similar names used anywhere in the United 
States by others? 
Trade names may be registered with the U.S. Patent and Trademark Office. 
 
Even if the name you want to use is available in Illinois, it may conflict with the same or a 
similar name already in use elsewhere in the U.S. It is a good idea to conduct a general 
nationwide name availability search. 
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Trade 
World Business Chicago concentrates on assisting companies with expansion, location or 
relocation of facilities. There are other organizations in and around Chicago to assist with trade 
issues. For most foreign-owned businesses, the best trade assistance is provided by: 

• U.S.-based offices of their home country's trade organizations 
• U.S.-based foreign chamber of commerce 
• U.S.-based consular office 

 
A link to a directory of foreign consular offices is provided under the Business Startup section, 
above. A directory with contact information on many trade-related organizations based in or near 
Chicago, and a directory of international trade oriented events can be viewed by selecting the 
following links: 
 
Chicago-area trade events calendar: http://www.chicago.il.org/smi/calendar.cfm 
World Trade Center Chicago: http://www.wtcc.org/ 
 
Incentives 
In the U.S., incentives are sometimes granted to companies that expand or locate in officially 
targeted areas, or qualify for existing incentive programs such as those offered by: the U.S. 
Government, states, cities and counties. Most incentives are provided through state or local 
governments and reduce, or waive, certain taxes that affect business operations. State and local 
authorities must comply with existing laws determining the circumstances in which incentives 
can be granted. Laws that govern incentives relating to expansion and relocation of business 
within the U.S. generally do not distinguish between domestically owned and foreign-owned 
firms. 
 
Department of Procurement Services 
City Hall, Room 401 / (312) 744-4900 

 
The Department of Procurement Services provides support to 44 City Departments. Over $2 
billion worth of quality goods and services procured annually. DPS is responsible for managing 
the Disadvantage, Minority & Women Business Enterprise Program (D/M/WBE). 
 
Minority and Women-owned Business (M/WBE) Procurement Program 
Located within the Department of Procurement Services in the Division of Contract Monitoring 
and Certification. This division certifies minority and women business enterprises and carries out 
the mandates of Equal Employment Opportunity and Affirmative Action requirements. 
 
Minority- and women-owned businesses wanting to take advantage of the opportunities afforded 
to them under the M/WBE program must be at least 51 percent owned and controlled by a 
minority or woman and be City-certified. City of Chicago certification is also accepted by other 
government agencies and some private agencies. Currently, over 2,300 M/WBEs are certified. 
Obtain a Certification Application now, or visit the Department of Procurement Services at City 
Hall, Room 401. 
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Contract Monitoring and Certification representatives also plan educational outreach programs 
and workshops for M/WBEs such as: 

• The annual Turner Construction Management Training Program. An eight-week program 
course designed to enhance the technical and managerial skills of minority and women 
businesses interested in managing construction contracts. 

• Monthly workshops advising attendees on how to become City-certified; and many other 
programs to increase the knowledge and enhance the professional growth of M/WBEs. 

 
Department of Planning and Development (DPD) 
121 N. LaSalle Street, #1000 
Chicago, IL 60602 
Phone: (312) 744-4190 

 
The Department of Planning and Development promotes economic development in Chicago by 
helping new and existing businesses meet their goals for growth while creating new jobs for city 
residents. DPD efforts are coordinated in the context of community-based planning and 
augmented through the cooperation of community residents, business groups, delegate agencies 
and other organizations. 
 
DPD offers both small and large businesses a comprehensive menu of financial resources, such 
as low-interest loans and Tax Increment Financing, and business services, such as site assistance 
and market information. The department’s use of public funds is strategically allocated to 
maximize private-sector investment and to promote economic development in all neighborhoods 
of the city. 
 
DPD is also responsible for preserving the city’s architectural and historical landmarks, 
protecting the Chicago River and Lake Michigan shorelines, and creating new public greenspace 
for use by city residents, workers and visitors. 
 
Divisions 

• Commissioners Office 
• Development Support Services 
• Landmarks Division 
• Real Estate Division 
• Regions Division 
• Zoning and Land Use Planning Division 

 
Commissioners Office 
The Commissioner's Office coordinates all activity within the department. It also provides 
stewardship for the following programs and initiatives: 

• Intergovernmental affairs 
• Media relations 
• Electronic media 
• Marketing and business outreach 
• Trade shows, conferences, and department events 
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• Delegate agency program 
 
Development Support Services 
The Development Finance Division provides access to the full menu of City of Chicago business 
incentives. Programs are designed to help new and established businesses complete a variety of 
industrial, residential and commercial development projects. 
 
Tax and Incentive Programs 

• Tax Increment Financing 
• Property tax incentives 
• Enterprise Zone incentives 

 
Loan Programs 

• Micro Loans 
• Bank Participation Loans 
• CDBG Float Loans 

 
Bond Programs 

• 501(c)(3) Bonds 
• Industrial Revenue Bonds 
• Empowerment Zone Bonds 

 
Landmarks Division 
The Landmarks Division provides assistance to owners and architects in a variety of matters 
related to landmark structures. The Division assists owners in using public programs for such 
buildings as well as helping owners and managers find solutions to the special challenges of 
these designated structures. 
 
The division: 

• Recommends landmark designations to the Chicago City Council. 
• Reviews permit applications for designated structures to maintain character of individual 

landmarks and districts. 
• Assists individuals and agencies in using the City's historical stock to revitalize 

neighborhoods. 
• Administers the city's Facade Rebate program. 

 
This work involves: 

• Working with individual owners of landmarks and community organizations to 
incorporate the preservation of landmarks into community development. 

• Evaluation of potential landmarks by researching architectural and historical significance 
of buildings. 

• Review of approximately 700 permits per year on the 4,000 buildings designated as 
Chicago 

• Landmarks and conduct an additional 200 meetings with individuals considering changes 
to their buildings. 
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• Managing a comprehensive architecture and historic building survey of Chicago which 
holds information on over 17,000 structures. 

• Providing technical assistance to owners and agencies involved in historic properties. 
Promoting and Administering facade rebates to about 200 business owners each year. 

 
Real Estate Division 
The Real Estate Division manages all city-owned property held by DPD. It also works closely 
with the departments of Law, General Services, Environment, Buildings, and Cook County to 
sell city property through several programs. 
 
The division is made up of five sections: Acquisition, Disposition, Relocation, Property 
Management, and the Tax Exemption and Tax Reactivation/Demo Lien programs. 
 
Brief descriptions of the responsibilities of each section are listed below. 
 
Acquisition 
Acquires property through demolition liens, tax reactivation and condemnation programs. 
 
Disposition 
Sells city-owned property through the Adjacent Neighbors Land Acquisition Program, 
Negotiated Sales, and Sealed Bid Sales program 
 
Property Management 
Inspects DPD-owned properties to make recommendations for maintenance and demolition. The 
division also coordinates the management of acquired properties until they are sold. 
 
Relocation 
Provides advisory and counseling services to homeowners, tenants and businesses that are 
displaced by condemnation actions. Financial assistance is based on the Uniform Relocation Act 
of 1970, as amended (URA). Relocation specialists work directly with clients to administer 
relocation activities. They also calculate relocation benefits and assist in compiling claims 
according to federal guidelines. Relocation assistance starts with the city's offer letter to the 
owner and continues through the completion of the move and the reestablishment of business. 
 
Tax Exemption 
Administers the process for property tax exemptions for city-owned property until it has been 
sold through one of DPD's disposition programs 
 
Regions Division 
The division is organized into seven Community Development Planning Districts, each headed 
by a district coordinator. Coordinators study and implement planning and development initiatives 
in coordination with the private sector and governmental entities. 
 
Division functions include: 

• Project management and oversight for public and private investment within each of the 
seven Community Development Planning Districts. 
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• Business assistance Delegate Agency management 
 
Zoning and Land Use Planning Division 
The Zoning and Land Use Planning Division creates long-term land use plans, evaluates planned 
developments, and reviews zoning amendments and special uses. It conducts economic research 
and analysis to support department programs and activities and provides mapping support for all 
Department of Planning and Development divisions and other city agencies. 
 
Other division activities include: 

• Development regulations and guidelines 
• Open space planning and coordination 
• Coordination of the CitySpace Program, a city-wide open space initiative 
• Application of economic and demographic research in support of the city's business 

retention and attraction efforts 
• Special Service Area management 
• Planning for the former USX South Works site. 
• Management of NeighborSpace, an intergovernmental partnership to create neighborhood 

parks and open space 
• Administration of Case Watch, a program providing data on housing court cases and 

vacant city-owned land 
• Green building and sustainable development 
• Implementation of special district studies 

 
Programs & Services 
Downtown Affordable Housing Zoning Bonus 
As of November 1, 2004, developers in the downtown zoning districts are eligible to use the 
downtown affordable housing zoning bonus. The downtown affordable housing bonus offers 
additional square footage for residential development projects in the downtown zoning districts, 
in exchange for either providing on-site affordable housing or contributing to the City's 
Affordable Housing Opportunity Fund. 
 
By participating, the developer is helping to minimize the shortage of affordable housing in 
Chicago, and in exchange, the City is allowing the developer to build a larger building. 
 
There are two ways to obtain the downtown affordable housing zoning bonus: 

• Provide affordable housing on-site; or 
• Make a financial contribution to the City's Affordable Housing Opportunity Fund. 

 
Brownfields Initiative 
The initiative targets industrial sites in Chicago that have been abandoned or ignored because of 
environmental contamination and returns them to business or community uses. Coordinated with 
the Department of Environment and other city agencies, the initiative studies new uses for 
specific sites, partially funds testing and cleanup, and seeks to hold the appropriate parties 
responsible for incurred costs. 
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Objective 
The return of property suffering from real or perceived environmental damage to productive use 
 
Qualifications and Restrictions 
The Brownfield Initiative invites inquiries from any property owner or developer facing 
environmental concerns or land assembly problems. The program does not substitute public 
resources for private responsibility in doing environmental cleanup. 
 
Business Infrastructure Assistance 
Business Infrastructure Assistance promotes the revitalization of city business areas through 
physical improvement projects completed in partnership with local businesses. Eligible 
improvements include all elements of public infrastructure that may require either new 
installations, repairs, replacement or relocation. Program improvements include but are not 
limited to: 

• light pole and fire hydrant relocation 
• vaulted sidewalk elimination 
• traffic signalization 
• water, sewer and utility removal and relocation 
• curb, gutter and street improvements 
• landscaping. 

 
Objective 
Completion of small scale infrastructure projects in Chicago's business districts. 
 
Qualifications and Restrictions 
Applicants share 50 percent of improvement costs. All work is implemented by private 
contractors under contract with the city or through city agencies. Projects located in Chicago's 
central area are not eligible for program assistance. 
 
Facade Rebate Program 
Description: The program provides rebates for various facade rehabilitation activities, including: 

• facade renovation 
• exterior lighting 
• signs 
• graphics 
• windows 
• doors 
• window displays and awnings 
• passive security and energy conservation systems 
• truck docks 

 
Industrial buildings are eligible for a rebate of 50 percent of approved costs up to $40,000 per 
application. Commercial retail buildings are eligible for a rebate of 75 percent of approved costs 
up to $40,000 per application. 
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Objective 
Facade improvements for neighborhood businesses through financial and technical aid 
 
Qualifications and Restrictions 
Applications are available from local neighborhood business organizations. Applicants must 
install a minimum of $2,000 in facade improvements to be eligible for the program. New 
construction is not eligible. 
 
Green Roof Improvement (GRIF) Program 
The Green Roof Improvement Fund (GRIF) is a pilot program to provide financial assistance for 
the installation of green roofs on eligible commercial facilities within the Central Loop Tax 
Increment Financing (TIF) district. GRIF assistance is available for certain costs associated with 
the installation of a green roof. A green roof typically includes the installation of a root anti-
penetration layer, a drainage layer, a water filtration mat, a growing medium, and drought-
tolerant living plants. The system usually covers at least 50 percent of the main roof of a building 
and is designed to be low-maintenance. Eligible costs for the installation of a green roof include 
but are not limited to: 

• Engineering 
• Design 
• Construction 

 
Qualifications and Restrictions 
Any current or prospective commercial building owner located in the Central Loop TIF district 
may apply for GRIF funding using the GRIF application below. Prospective owners must 
provide proof of site control or leasehold interest. Owners possessing a ground lease must have 
the consent of the lessor. In addition, all owner applicants must demonstrate that they have a 
minimum two-year maintenance agreement for the green roof. 
 
Historic Chicago Water Tanks Demolition-Delay Ordinance 
The Historic Chicago Water Tanks Demolition-Delay Ordinance, adopted by City Council on 
July 26, 2006, establishes a delay of up to 90 days in the issuance of any demolition permits for 
roof-top water tanks in order that the Department of Planning and Development can explore 
options, as appropriate, to preserve the tank. The ordinance applies to any wooden or metal tank 
which is elevated and visible from the public way. 
 
Objective 
In the late 19th and throughout the 20th century, thousands of metal and wood water tanks 
served Chicago buildings by holding water at gravity pressure for fire suppression and to support 
manufacturing systems. Chicago’s historic water tanks are distinct features of the city’s skyline 
yet, as of July 2006, less than 200 tanks remained. The program provides measures to recognize 
and protect these features so they continue to be part of Chicago’s skyline. 
 
Qualifications and Restrictions 
The delay period starts at the time the permit application is presented to Landmarks Division 
offices and can be extended beyond the original 90 days by mutual agreement with the applicant. 
Tanks which pose imminent health or safety hazards are not be covered by the ordinance. 
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Industrial Corridor Program 
The Industrial Corridor Program is designed to make Chicago's industrial environment 
competitive by bringing company and community interests together to plan and implement 
improvements in dedicated industrial areas. Chicago's 24 industrial corridors are employment 
centers with defined geographic boundaries and unique identities. Building on these 
characteristics, corridor plans are developed by local community and business leaders to ensure 
each corridor is: 

• safe, both in reality and perception 
• accessible and functional 
• competitive and marketable 
• manageable 
• attractive 

 
The program makes resources available to select Local Industrial Retention Initiative (LIRI) 
organizations to create, implement and manage strategic development plans for specific 
corridors. 
 
Objective 
Industrial environments that meet the needs of existing companies while anticipating and 
encouraging future development. 
 
Qualifications and Restrictions 
The City of Chicago is committed to providing funding for implementation of planning 
recommendations through direct funding and prioritization of related infrastructure projects. 
Funding levels vary according to the corridor size, issue complexity, necessary resources and 
funding availability. 
 
Industrial Street and Alley Vacation Program 
Description 
The vacation program conveys ownership of underutilized public streets and alleys to adjacent 
industrial businesses. Firms use the vacated property to expand plant operations, provide for 
additional parking and truck staging and improve security around their facility. 
 
Objective 
The improvement of local business needs through the conveyance of underutilized streets and 
alleys. 
 
Qualifications and Restrictions 
Other property owners abutting the street or alley must agree to the vacation. Proposals limiting 
the accessibility or compromising the security of adjacent property owners will not be 
considered. 
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Landmark Designation Program 
Description 
Landmark status can enhance a building's prestige, value and -- in the case of a landmark district 
-- help to stabilize an entire neighborhood. There are also specific financial benefits available 
from federal and local programs such as: 

• Income tax credits for commercial rehabilitation 
• Income tax deductions for easement donations 
• Property tax assessment freeze for residential rehabilitation 
• Technical assistance from city preservation specialists 

 
Objective 
To foster historic preservation in Chicago while protecting the city's most significant buildings 
and areas. 
 
Qualifications and Restrictions 
Landmark recommendations are made by the Commission on Chicago Landmarks (staffed by the 
Department of Planning and Development) based on criteria specified in the city's municipal 
code concerning landmarks. Construction work on landmarks requires a city permit and must be 
approved by the Commission on Chicago Landmarks to ensure it does not detract from 
significant historical and architectural features of the building or district. 
 
Local Industrial Retention Initiative (LIRI) Groups 
North 
Apparel Industry Board, Inc. 
350 N. Orleans St., Suite 1186 
Chicago, IL 60654 
Phone: (312) 836-1041 / Fax: (312) 923-9076 
http://www.aibi.com/ 
 
Greater North-Pulaski Development Corporation 
4054 W. North Ave. 
Chicago, IL 60639 
Phone: (773) 384-7074 / Fax: (773) 384-3850 
http://www.gnpdc.org 
 
Jane Addams Resource Corporation 
4432 N. Ravenswood 
Chicago, IL 60640 
Phone: (773) 728-9769 / Fax: (773) 728-9785 
http://www.jane-addams.org/ 
 
Kedzie/Elston Business & Industrial Council 
3401 N. Kedzie Ave. 
Chicago, IL 60618 
Phone: (312) 539-0000 Fax: (312) 539-1448 
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Kinzie Industrial Development Corporation 
2023 W. Carroll Ave. - Ste 200 
Chicago, IL 60612 
Phone: (312) 421-3941 Fax: (312) 421-1871 
 
Lake Kinzie Industrial Leadership Council 
4646 W. Lake St. 
Chicago, IL 60644 
Phone: (773) 921-5007 Fax: (773) 921-1203 
 
Lawndale Business & Local Development Corporation 
3333 W. Arthington Ave. - Suite 232 
Chicago, IL 60624 
Phone: (773) 265-8500 Fax: (773) 265-8514 
 
Little Village Community Development Corporation 
2756 S. Harding Ave. 
Chicago, IL 60623 
Phone: (773) 542-9233 Fax: (773) 542-9241 
 
Local Economic & Employment Development Council, Inc. (LEED) 
1866 N. Marcey St. 
Chicago, IL 60614 
Phone: (773) 929-5552 Fax:(773) 929-6162 
http://www.leedcouncil.org 
 
North Business & Industrial Council (NORBIC) 
5353 W. Armstrong Ave., 2nd Floor 
Chicago, IL 60646 
Phone: (773) 594-9292 / Fax: (773) 594-9416 
http://www.norbic.org 
 
Peterson Pulaski Business & Industry Council 
5724 N. Pulaski Road 
Chicago, IL 60646 
Phone: (773) 866-2900 Fax: (773) 866-2261 
 
Randolph/Fulton Market Association 
924 W. Randolph St. 
Chicago, IL 60607 
Phone: (312) 458-9809 Fax: (312) 666-7133 
 
Ravenswood Industrial Council 
4114 N. Ravenswood Ave. 
Chicago, IL 60613 
Phone: (773) 549-5010 Fax: (773) 327-4023 
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http://www.ravenswoodindustry.org/ 
 
South 
18th Street Development Corporation 
1839 S. Carpenter St. 
Chicago, IL 60608 
Phone: (312) 733-2287 Fax: (312) 733-7315 
 
Back of the Yards Neighborhood Council (BYNC) 
1751 West 47th St. 
Chicago, IL 60629 
Phone:(773) 523-4416 Fax:(773) 254-3525 
http://www.bync.org/ 
 
Calumet Area Industrial Commission 
1000 East 111th St., 10th Floor 
Chicago, IL 60628 
Phone: (773) 928-6000 Fax: (773) 928-6016 
http://www.calumetareaindustrial.com/ 
 
Greater Southwest Development Corporation 
2601 W. 63rd St. 
Chicago, IL 60629 
Phone: (773) 436-1000 Fax: (773) 471-8206 
 
Made In Chicago Program 
Community-based business assistance organizations specializing in heavy industries 

• Amusements 
• Baked Goods 
• Beauty Products 
• Beverages 
• Building Supplies 
• Clothing/Equipment 
• Confections 
• Electronics 
• Furniture/Appliances 
• Keepsakes/Awards 
• Merchandising Systems/Displays 
• Metals/Plastics 
• Packaging/Containers 
• Prepared Foods 
• Supplies/Tools 

 
Retail Chicago Program 
Retail Chicago is designed to better inform developers about retail market opportunities in 
Chicago, coordinate the City's participation in the development process, and strengthen and 
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stabilize existing neighborhood retail centers. Co-sponsored by the Local Initiatives Support 
Corporation (LISC) and the Chicago Association of Neighborhood Development Organizations 
(CANDO), Retail Chicago offers a broad range of services to support and assist retail 
developers. Services include: 

• centralized project management and City support for retail projects 
• a single point of access for inquiries about neighborhood retail development opportunities 
• customized market information on specific development opportunities 
• a strategic plan to coordinate these initiatives with developer and neighborhood needs 

 
Program Objective 
Neighborhood commercial development that meets the needs of businesses and area residents 
 
Qualifications and Restrictions 
Retail Chicago resources are available to developers, retailers, local development corporations 
and other public or private entities interested in retail opportunities in Chicago. 
 
Riverfront Improvement Fund (RIF) Program 
Description: The program is intended to facilitate the rehabilitation or replacement of 
deteriorated riverwall structures by providing assistance to riverfront property owners. Riverwall 
structures are privately owned and maintained but border the public waterway. Assistance varies 
based upon the type of land use and type of riverfront structure. The highest level of assistance is 
provided to industrial landowners for development of riverbank structures (short steel pilings that 
retain a sloped riverbank planted with native vegetation). 
 
Objective 
To restore the structural integrity of riverwall systems, enhance their appearance and 
environmental quality, and promote public health and safety. 
 
Qualifications and Restrictions 
Only landowners can submit applications. Projects must be located along the Chicago River or 
Sanitary and Ship Canal and must be located in a TIF district. Assistance will be provided in a 
lump sum at project completion, except for a reserve to assure the successful establishment of 
required landscaping. 
 
Site Assistance 
Description 
Site assistance provided by department specialists help new and expanding companies satisfy 
needs for: 

• preferred location 
• square footage 
• configuration and ceiling heights 
• transportation access 

 
DPD works with private sector industrial real estate brokers to generate a computerized list of 
potential sites and arrange visits. 
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Objective 
The encouragement of private business investment in the City of Chicago. 
 
Qualifications and Restrictions 
Requests for site assistance are handled on a case-by-case basis. Contact the department for more 
information. 
 
Special Service Area Designations 
The Special Service Area program is a mechanism for contiguous industrial, commercial and 
residential areas to fund expanded services and programs through a localized property tax levy. 
These enhanced services and programs are in addition to services and programs currently 
provided through the city. SSA funded projects could include but are not limited to: security 
services, area marketing and advertising assistance, promotional activities such as parades and 
festivals, or any variety of small scale capital improvements which could be supported through a 
modest property tax levy. 
 
Eligible applicants for participation in the Special Service Area Program include established not-
for-profit development corporations, chambers of commerce and business/industrial groups 
operating within clearly defined areas. Those seeking a SSA designation must submit a written 
application to the Department of Planning and Development. Interested organizations are 
strongly encouraged to schedule a pre-application meeting early in the year (January through 
March) with DPD staff to allow the interested organization to prepare for start-up costs and 
implementation. 
 
Objective 
The provision of enhanced services and programs to encourage or maintain commercial, 
industrial or residential stability within a localized area 
 
Qualifications and Restrictions 
Eligible applicants for participation in the Special Service Area Program include established not-
for-profit development corporations, chambers of commerce and business groups operating 
within clearly defined areas. Interested organizations are strongly encouraged to schedule a pre-
application meeting with DPD staff. 
 
Zoning and Plan Commission Services 
This section is charged with the evaluation of planned developments as well as review and 
recommendations on zoning amendments, special uses and lakefront development. This is 
accomplished by: Providing ordinance-mandated technical review and recommendations for all 
zoning and lakefront protection matters. 

• Conducting special district studies 
• Formulating development regulations and guidelines 
• Lakefront planning and coordination 
• Permits and licenses for planned developments and lakefront developments 
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Objective 
To enhance the quality and minimize negative impacts of large new developments and to 
expedite permits and licenses for approved projects. 
 
Qualifications and Restrictions 
Participating companies and projects must comply with all federal, state and local program 
requirements. Contact DPD to determine eligibility. For other zoning matters and for general 
zoning information please refer to the Zoning Department. 
 
Community Assistance 
Brownfields Initiative 
The initiative targets industrial sites in Chicago that have been abandoned or ignored because of 
environmental contamination and returns them to business or community uses. Coordinated with 
the Department of Environment and other city agencies, the initiative studies new uses for 
specific sites, partially funds testing and cleanup, and seeks to hold the appropriate parties 
responsible for incurred costs. 
 
The return of property suffering from real or perceived environmental damage to productive use 
 
Qualifications and Restrictions 
The Brownfield Initiative invites inquiries from any property owner or developer facing 
environmental concerns or land assembly problems. The program does not substitute public 
resources for private responsibility in doing environmental cleanup. 
 
Campus Park Program 
The Campus Park Program addresses the shortage of parkland in Chicago's neighborhoods by 
targeting public school grounds for parkland improvements. Under a joint program funded by the 
City, Chicago Public Schools and the Chicago Park District, existing asphalt and concrete paving 
will be replaced with new landscaping, play equipment, trees, fencing and lighting. 
 
Objective 
The transformation of unsightly and under used school grounds into landscaped open space and 
recreational fields to serve the school children and surrounding neighborhoods. 
 
Qualifications and Restrictions 

• Priority is given to neighborhoods identified as having insufficient parkland, Strategic 
Neighborhood Action Program districts, Empowerment Zones, Enterprise Communities 
and other special development districts. 

• Program sponsors will work with principals, local school councils, neighbors, students 
and parents in the design, development and maintenance of the school parks. The 
program also seeks to demonstrate new concepts in outdoor learning and job training. 

• Ongoing maintenance of the school parks will primarily be the responsibility of the 
Chicago Public Schools. However, depending on the size of the school park and 
recreational needs of the neighborhood, the Chicago Park District may participate in 
maintenance and programming. 
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• The program seeks partnerships with private corporations and not-for-profit organizations 
for assistance in developing additional elements of the school parks. 

 
CitySpace Program 
CitySpace works to expand the amount of parkland in Chicago by converting abandoned and 
underutilized property into community gardens, parks and other forms of public open space. 
 
The program operates through an unprecedented agreement between the City of Chicago, 
Chicago Park District, Forest Preserve District of Cook County, and Chicago Public Schools. In 
targeting greening projects on vacant lots, school playgrounds, and underutilized land along the 
Chicago River, the cooperative effort is helping Chicago achieve its open space goals, especially 
in neighborhoods where the amount of public land falls far below local and national standards. 
 
The program is organized to address the specific challenges involved with the development of 
public open space in nontraditional settings. 
 
CitySpace's Campus Park Program is changing the landscape of neighborhoods across the city by 
removing pavement from public school playgrounds and replacing it with grass ball fields and 
play areas. The conversion, often affecting nearly an entire city block, helps mitigate the "heat 
island" effect caused by asphalt, provides a safer play surface for students, and improves 
neighborhood aesthetics. The Campus Park program has removed more than 300 acres of asphalt 
from 80 public schools and replaced it with grass and gardens. Sixteen additional schools are 
slated for campus parks in 2001. 
 
CitySpace's Chicago River Program is reversing years of apathy and disinvestment along the 
river by acquiring land for fishing stations, canoe launches, nature trails and other recreational 
assets. New city zoning policies created by the program require new riverside developments to 
provide public access and landscaping in preparation of a continuous path along the river's entire 
length within the city. The program has acquired 36 acres of open space along 17,000 feet of 
river frontage and secured an additional 29,000 feet of river frontage at 31 new private real estate 
developments. 
 
The blueprint for improvements are outlined in a CitySpace Plan. Projects in the plan were 
prioritized through the cooperation of government entities working under the leadership of 
Mayor Richard M. Daley. Funding is provided by a variety of public and private sources, with 
approximately 100 projects completed as of January 2001. 
 
By turning liabilities into assets that benefit today's and future generations, CitySpace is 
demonstrating to city residents and businesses that Chicago's land resources gain tremendous 
value through intergovernmental cooperation and innovative redevelopment. 
 
Objective 
To expand the amount of parkland in Chicago by converting abandoned and underutilized 
property into community gardens, parks and other forms of public open space. 
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Qualifications and Restrictions 
The program coordinates the resources of the governmental entities most responsible for 
greenspace creation and management in the city: the Chicago Park District, Forest Preserve 
District of Cook County, and the City of Chicago. Each entity has its own agenda and methods, 
but through CitySpace, they are able to join forces in providing new parkland in locations that 
they would individually exclude for land acquisition. The success of the joint effort draws 
additional cooperation from other resources, such as community associations and special interest 
groups with like-minded goals. The program targets open space improvements in neighborhoods 
with the greatest need and other priority development areas, including Empowerment Zones, Tax 
Increment Financing (TIF) districts and Special Service Areas (SSAs). 
 
Demolition-Delay Program 
The Demolition-Delay Ordinance, adopted by City Council on Jan. 16, 2003, establishes a delay 
of up to 90 days in the issuance of any demolition permits for certain historic buildings in order 
that the Department of Planning and Development can explore options, as appropriate, to 
preserve the building, including but not limited to landmark designation. The ordinance applies 
to buildings rated “Red” or “Orange” in the Chicago Historic Resources Survey. 
 
Objective 
To foster historic preservation in Chicago by ensuring that no important historic resource can be 
demolished without consideration as to whether it should be preserved. 
 
Qualifications and Restrictions 
The delay period starts at the time the permit application is presented to the Landmarks Division 
offices and can be extended beyond the original 90 days by mutual agreement with the applicant. 
 
Empowerment Zone Program 
The Empowerment Zone Program provides federal tax incentives for qualified businesses to 
stimulate private investment and create jobs within the community. Incentives include: 

• Employer wage credits of up to $3,000 for wages and certain training expenses paid on 
behalf of a qualified zone resident that works within an Empowerment Zone. 

• Tax deductions of up to $37,500 of the cost to certain zone property. 
• Tax-exempt bond financing for businesses seeking to expand within the zone. 
• Employer wage credits up to $2100 for hiring "high-risk youth" who reside in 

Empowerment Zones or Enterprise Communities. 
 
Empowerment Zone businesses that are located in one of Chicago's State of Illinois-designated 
Enterprise Zones may be eligible for additional benefits, including property, sales and income 
tax relief. 
 
Objective 
The promotion of affordable housing, public safety, cultural diversity, and economic 
development within designated areas of Chicago 
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Qualifications and Restrictions 
Companies and projects must comply with federal, state and local program requirements. 
Contact DPD to determine eligibility. 
 
Enterprise Zone Program 
The Enterprise Zone Program provides state and city incentives to help local businesses expand. 
Enterprise zones are geographic areas designated by the city and certified by the state of Illinois 
to receive various tax incentives and other benefits. 
 
There are a variety of city and state incentives offered to firms located in Enterprise Zones. Some 
of these incentives include: 

• Sales Tax Exemption 
• Property Tax Reduction 
• Finance Assistance 
• Real Estate Tax Exemption 
• Investment Tax Credit 
• State Jobs Creation Credit 
• Machinery and Equipment Sales Tax Exemption 
• Utility Tax Exemption. 

 
Objective 
To help local companies expand and create employment opportunities for Chicago residents. 
 
Qualifications and Restrictions 
Companies and projects must comply with federal, state and local program requirements. 
Contact DPD to determine eligibility. 
 
Landmark Designation Program 
Landmark status can enhance a building's prestige, value and -- in the case of a landmark district 
-- help to stabilize an entire neighborhood. There are also specific financial benefits available 
from federal and local programs such as: 

• Income tax credits for commercial rehabilitation 
• Income tax deductions for easement donations 
• Property tax assessment freeze for residential rehabilitation 
• Technical assistance from city preservation specialists 

 
Objective 
To foster historic preservation in Chicago while protecting the city's most significant buildings 
and areas. 
 
Qualifications and Restrictions 
Landmark recommendations are made by the Commission on Chicago Landmarks (staffed by the 
Department of Planning and Development) based on criteria specified in the city's municipal 
code concerning landmarks. Construction work on landmarks requires a city permit and must be 
approved by the Commission on Chicago Landmarks to ensure it does not detract from 
significant historical and architectural features of the building or district. 
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Redevelopment Area Designation Program 
Redevelopment area designations enable special government programs, loans and investments to 
be used within their boundaries according to specific redevelopment plans. Designed to eliminate 
slum and blight, plans may prescribe land acquisition, relocation of individuals/businesses 
displaced by acquisition, demolition, site improvements, and disposition of land to develop 
through request for proposal processes or negotiated sales. Designations also enable the City of 
Chicago to exercise the power of eminent domain to facilitate land assemblage. 
 
Objective 
The elimination of slum and blight 
 
Qualifications and Restrictions 
Specific geographic areas must meet criteria established by applicable city, state and federal 
statutes prior to designation. 
 
Tax Increment Financing (TIF) Program 
Tax Increment Financing is a special funding tool used by the City of Chicago to promote private 
investment in blighted sections of the city. Funds are used to build and repair roads and 
infrastructure, clean polluted land and put vacant properties back to productive use, usually in 
conjunction with private development projects. Funds are generated by growth in the Equalized 
Assessed Valuation (EAV) of properties within a designated district over a period of 23 years. 
 
Funding levels for specific projects are coordinated with area plans and goals. When an area is 
declared a TIF district, the amount of property tax the area generates is set as a base EAV 
amount. As property values increase, all property tax growth above that amount can be used to 
fund redevelopment projects within the district. The increase, or increment, can be used to pay 
back bonds issued to pay upfront costs, or can be used on a pay-as-you-go basis for individual 
projects. At the conclusion of the 23-year period, the increase in revenue over the base amount is 
distributed annually among the seven taxing bodies in the city that are based on property values. 
 
Under state law, areas proposed for TIF designation must possess numerous blighting factors to 
be eligible: 

• Age 
• Obsolescence 
• Code violations 
• Excessive vacancies 
• Overcrowding of facilities 
• Lack of ventilation, light, sanitary facilities 
• Excessive land coverage 
• Inadequate utilities 
• Deleterious land use or layout 
• Lack of physical maintenance 
• Lack of community planning 
• Dilapidation or deterioration 
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Objective 
To help local companies expand and create employment opportunities for Chicago residents. 
 
Qualifications and Restrictions 
TIF assistance for eligible projects usually exceeds $1 million. Participating companies and 
projects must comply with all federal, state and local program requirements. Contact DPD to 
determine eligibility. 
 
Financial Assistance 
Downtown Affordable Housing Zoning Bonus 
As of November 1, 2004, developers in the downtown zoning districts are eligible to use the 
downtown affordable housing zoning bonus. The downtown affordable housing bonus offers 
additional square footage for residential development projects in the downtown zoning districts, 
in exchange for either providing on-site affordable housing or contributing to the City's 
Affordable Housing Opportunity Fund. 
 
By participating, the developer is helping to minimize the shortage of affordable housing in 
Chicago, and in exchange, the City is allowing the developer to build a larger building. 
 
There are two ways to obtain the downtown affordable housing zoning bonus: 

• Provide affordable housing on-site; or 
• Make a financial contribution to the City's Affordable Housing Opportunity Fund. 

 
Community Facilities Loan Program 
The Community Facilities Loan Program is administered by the Chicago Development Fund. 
The program leverages New Markets Tax Credits to provide gap financing for high-impact 
cultural and community facility projects within the City of Chicago. 

• Interest rates which are 2 to 2.5 percentage points below market 
• Loan-to-value ratios as high as 95 percent of development costs 
• The potential for partial debt forgiveness 
• Qualifications and Restrictions 
• To be considered for a Community Facilities Loan, you must: 
• Invest in the construction of a high-impact cultural or community facility within a 

qualifying area; and 
• Raise other sources of funding that can “leverage” New Markets benefits. 

 
Facade Rebate Program 
The program provides rebates for various facade rehabilitation activities, including: 

• facade renovation 
• exterior lighting 
• signs 
• graphics 
• windows 
• doors 
• window displays and awnings 
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• passive security and energy conservation systems 
• truck docks 

 
Industrial buildings are eligible for a rebate of 50 percent of approved costs up to $40,000 per 
application. 
 
Commercial retail buildings are eligible for a rebate of 75 percent of approved costs up to 
$40,000 per application. 
 
Objective 
Facade improvements for neighborhood businesses through financial and technical aid 
 
Qualifications and Restrictions 
Applications are available from local neighborhood business organizations. Applicants must 
install a minimum of $2,000 in facade improvements to be eligible for the program. New 
construction is not eligible. 
 
Float Loan Program (CDBG) 
Float loans through the department provide up to 100 percent of project costs involving new 
construction, building renovation and acquisition of fixed assets. Loan terms are for two years at 
40 percent of the prime rate. Made available through Community Development Block Grant 
funding, loans are secured through an irrevocable, direct-pay letter of credit from an A-rated 
bank. 
 
Objective 
To provide gap financing for local companies that are expanding and creating employment 
opportunities for Chicago residents. 
 
Qualifications and Restrictions 
Participating companies and projects must comply with all federal, state and local program 
requirements. Contact DPD to determine eligibility. 
 
Green Roof Improvement (GRIF) Program 
The Green Roof Improvement Fund (GRIF) is a pilot program to provide financial assistance for 
the installation of green roofs on eligible commercial facilities within the Central Loop Tax 
Increment Financing (TIF) district. GRIF assistance is available for certain costs associated with 
the installation of a green roof. A green roof typically includes the installation of a root anti-
penetration layer, a drainage layer, a water filtration mat, a growing medium, and drought-
tolerant living plants. The system usually covers at least 50 percent of the main roof of a building 
and is designed to be low-maintenance. Eligible costs for the installation of a green roof include 
but are not limited to: 

• Engineering 
• Design 
• Construction 
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Qualifications and Restrictions 
Any current or prospective commercial building owner located in the Central Loop TIF district 
may apply for GRIF funding using the GRIF application below. Prospective owners must 
provide proof of site control or leasehold interest. Owners possessing a ground lease must have 
the consent of the lessor. In addition, all owner applicants must demonstrate that they have a 
minimum two-year maintenance agreement for the green roof. 
 
Grocery-Anchored Retail Loan Program 
A portion of Chicago Development Fund's resources are available to provide enhanced financing 
for grocery-anchored retail developments within identified "food desert" areas of the City of 
Chicago. 
 
The advantages of these loans include: 

• Interest rates which are 2 to 2.5 percentage points below market 
• Loan-to-value ratios as high as 95 percent of development costs 
• The potential for partial debt forgiveness 

 
Qualifications and Restrictions 
To be considered for a Grocery-Anchored Retail Loan, you must: 

• Be an established developer of shopping centers or mixed-use projects 
• Propose to develop a retail or mixed-use project containing a full-service grocery store 

and located within an identified food desert area 
 
Industrial Expansion Loan Program 
The Industrial Expansion Loan program is administered by the Chicago Development Fund. The 
program provides enhanced financing for owner-occupied or multi-tenant industrial projects 
within the City of Chicago. This financing can be used to build new industrial facilities or to 
expand or rehabilitate existing facilities. 
 
The advantages of Industrial Expansion Loans over conventional financing include: 

• Interest rates which are 2 to 2.5 percentage points below market 
• Loan-to-value ratios as high as 95 percent of development costs 
• The potential for partial debt forgiveness 

 
Qualifications and Restrictions 
To be considered for an Industrial Expansion Loan, you must: 

• Be an established industrial business or developer of industrial facilities 
• Invest in the construction or rehabilitation of facilities within a qualifying area  
• Have real estate financing needs of between $2 million and $15 million 

 
In addition, Industrial Expansion Loans cannot be used to finance equipment purchases. 
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Tax Exempt Private Activity Bonds 
Industrial Revenue Bonds 
Issued by the City of Chicago on behalf of manufacturing companies to finance new 
construction, building renovation and the acquisition of fixed assets. The program offers tax-
exempt, long-term financing at much lower interest rates than conventional financing. 
 
501 (C) (3) Bonds 
Issued on behalf of not-for-profit organizations. No capital expenditure limits apply. Maximum 
amounts depend on the size of an applicant's letter of credit. 
 
Enterprise Zone Facility Bonds (EZB) 
Issued on behalf of businesses located in or moving to a federal empowerment zone. No capital 
expenditure limits apply although EZ residency requirements exist for employees. 
 
Objective: To help local industrial companies expand and create employment opportunities for 
Chicago residents. 
 
Qualifications and Restrictions: Participating companies and projects must comply with all 
federal, state and local program requirements. Contact DPD to determine eligibility. 
 
Laboratory Facilities Fund (LFF) Program 
The program is intended to promote the growth of “second-stage” or “graduate” technology 
firms by funding up to 25 percent of eligible base lab construction costs. Assistance up to $1.4 
million is provided as a conditional grant at project completion. The LFF is specifically targeted 
at Chicago companies involved in: 

• Nanotechnology 
• Biotechnology 
• Medical devices and services 
• Environmental technology 
• Food technology 
• Pharmaceuticals 
• and other related technologies 

 
Objective 
To allocate Tax Increment Financing assistance to technology companies seeking to construct 
lab space ranging in size from 5,000 to 25,000 square feet. 
 
Qualifications and Restrictions 
Landlords and tenants must submit applications jointly, with tenants agreeing to minimum five-
year occupancy terms. Projects must be located in existing buildings within select City of 
Chicago TIF districts. The LFF cannot be used for construction of new buildings or additions or 
for the improvement of office or ancillary space. Large companies and publicly traded 
corporations are excluded. 
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Micro Loan Program 
Micro Loans provide up to $20,000 to small businesses that may be unable to obtain financing 
through conventional sources. Interest rates are set at 3 percent or the prevailing Federal Reserve 
discount rate. The actual interest rate is dependent on the location and potential economic impact 
of the project. Funds can be used to finance machinery, equipment, renovation and irregular 
working capital needs. 
 
Objective 
To help Chicago small businesses achieve goals for growth. 
 
Qualifications and Restrictions 
Participating companies and projects must comply with all federal, state and local program 
requirements. Contact DPD to determine eligibility. 
 
Riverfront Improvement Fund (RIF) Program 
The program is intended to facilitate the rehabilitation or replacement of deteriorated river wall 
structures by providing assistance to riverfront property owners. River wall structures are 
privately owned and maintained but border the public waterway. Assistance varies based upon 
the type of land use and type of riverfront structure. The highest level of assistance is provided to 
industrial landowners for development of riverbank structures (short steel pilings that retain a 
sloped riverbank planted with native vegetation). 
 
Objective 
To restore the structural integrity of river wall systems, enhance their appearance and 
environmental quality, and promote public health and safety. 
 
Qualifications and Restrictions 
Only landowners can submit applications. Projects must be located along the Chicago River or 
Sanitary and Ship Canal and must be located in a TIF district. Assistance will be provided in a 
lump sum at project completion, except for a reserve to assure the successful establishment of 
required landscaping. 
 
Small Business Development Loan Fund 
The Small Business Development Loan Fund is made available through a partnership between 
the City of Chicago, LaSalle Bank and Chicago Community Ventures. The objective is to 
provide small, high-growth, young companies with loans through revenue gained from the 
concession sale of the Chicago Skyway. 
 
Loans range from $25,000 to $250,000. Fixed-term loans are available with a fixed rate of prime 
plus one percent with .5- to seven-year terms. Purchase order loans are at a variable rate of prime 
plus five percent for up to six-month terms. 
 
Qualifications and Restrictions 
Small Chicago-based businesses with annual revenues below $5 million. All projects must 
comply with city and federal regulations associated with the program. 
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Use of Proceeds 
• Equipment purchases 
• Working capital 
• Inventory 
• Leasehold improvements 
• Expansion 
• Purchase order financing 

 
Loans carry a 1.25 percent origination fee. Fees must be paid at the time of closing. 
 
Small Business Improvement Fund (SBIF) Program 
SBIF helps make improvements to small business properties in select Chicago neighborhoods. 
 
The program uses tax increment financing (TIF) revenues to help owners of commercial and 
industrial properties within specific TIF districts to repair or remodel their facilities for their own 
business or on behalf of tenants. 
 
Program participants can receive matching grants to cover up to half the cost of remodeling 
work, with a maximum grant amount of $50,000. The grant does not have to be repaid. 
 
Objective 
To help local industrial companies expand and create employment opportunities for Chicago 
residents. 
 
Qualifications and Restrictions 
Expenses eligible for a SBIF grant include: 

• New windows, floors or roof 
• Sign removal and replacement 
• Tuck pointing 
• New heating, ventilation and air conditioning 
• Improvements to accommodate disabled patrons or workers 
• Purchase of adjacent property for building expansion or parking 

 
SBIF grants are provided to property owners after remodeling work is completed and all 
expenses are paid. Residential property, residential components of mixed-use buildings, and 
property leased to fast-food chains and certain other businesses are not eligible for the program. 
Vacant business property is eligible, but grants are not paid until the space is occupied by a 
business tenant. 
 
Special Service Area Designations 
The Special Service Area program is a mechanism for contiguous industrial, commercial and 
residential areas to fund expanded services and programs through a localized property tax levy. 
These enhanced services and programs are in addition to services and programs currently 
provided through the city. SSA funded projects could include but are not limited to: security 
services, area marketing and advertising assistance, promotional activities such as parades and 
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festivals, or any variety of small scale capital improvements which could be supported through a 
modest property tax levy. 
 
Interested organizations are required to schedule a pre-application meeting at least 8-10 months 
prior to submitting an SSA Application with DPD staff. This allows the interested organization 
to prepare for start-up costs and implementation and for the City to grant preliminary approval of 
the SSA application process. 
 
Objective 
The provision of enhanced services and programs to encourage or maintain commercial, 
industrial or residential stability within a localized area 
 
Qualifications and Restrictions 
Eligible applicants for participation in the Special Service Area Program include established not-
for-profit development corporations, chambers of commerce and business groups operating 
within clearly defined areas. Interested organizations are strongly encouraged to schedule a pre-
application meeting with DPD staff. 
 
Streamlined Tax Increment Financing Program 
The Streamlined-TIF program provides expedited access to valuable grants for the improvement 
of industrial, commercial, retail or residential mixed-use properties in Tax Increment Financing 
(TIF) districts city-wide. The program incorporates an easy-to-use application form and efficient 
approval process to pay up to 25 percent of renovation, expansion, or redevelopment costs. 
Assistance ranges from $25,000 to $1,000,000. Grants are paid in annual installments to 
participants following project completion. The grants do not have to be repaid. 
 
Expenses eligible for TIF grants include: 

• Land acquisition, clearance and site preparation 
• Certain environmental remediation measures 
• Building rehabilitation and repair 
• Signs or awnings that are permanently affixed to the building 
• Rehabilitation and remodeling of existing tenant improvements 
• Streets, streetscaping and other public infrastructure improvements 
• Professional fees related to the redevelopment project 
• Up to 30 percent of an applicant's construction period interest costs 
• Job training and Welfare-to-Work programs 

 
Objective 
To provide expedited access to TIF assistance for certain urban development projects. 
 
Qualifications and Restrictions 
Proposals must demonstrate a need for TIF assistance. Expenses not eligible for grants include: 
new construction, initial tenant build outs, minor repairs or improvements, purchase of 
equipment, and minor site improvements. Wholly residential projects are not eligible for the 
Streamlined process. 
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Land Sale Programs 
Adjacent Neighbors Land Acquisition (ANLAP) Program 
ANLAP enables homeowners in certain areas of Chicago to purchase vacant, city-owned lots for 
less than market value. 

• Purchasers must provide proof of ownership and occupancy of the property immediately 
adjacent to the vacant lot. 

• Proof may be provided in the form of a deed, title policy, etc. 
• The vacant lot must be zoned either R-5, R-4, R-3, R-2 or R-l. 
• The appraised, fair-market value of the lot must not exceed $20,000. 
• Minimum bids must be at least $700 (or 7 percent of the appraised value for a parcel with 

a value that exceeds $10,000). 
• Adjacent neighbors must not be delinquent in the payment of real estate taxes or have 

outstanding debts with the City of Chicago. 
 
To begin the ANLAP process, fax or mail a completed Sales Initiation Form to: 
Department of Planning and Development 
Real Estate Division 
121 N. LaSalle St. #1002 
Chicago, IL 60602 
(312) 744-6133 Fax: (312) 742-0488 
 
Request for Proposals (RFP) Program Overview 
The Planning Department routinely invites submissions of proposals for the redevelopment of 
city-owned land and buildings. 
 
Proposals are reviewed by a selection committee at the conclusion of each RFP period. Winning 
bidders are subject to the terms and conditions described in each RFP. 
 
Executive summaries of each RFP, when being offered, are available for viewing on the 
department web site. 
 
Complete copies may be picked up from 9 a.m. to 5 p.m. weekdays at DPD offices, 121 N. 
LaSalle St.., #1000, Chicago, IL. 
 
Sealed Bid Sales Program 
Available properties are advertised in local newspapers and sold through sealed bid packages. 
 
Copies of complete sealed bid packages, when available, may be picked up from 9 a.m. to 5 p.m. 
weekdays at: 
 
Department of Planning and Development 
Real Estate Division offices 
121 N. LaSalle St. #1002 
Chicago, IL 
(312) 744-6133 
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Negotiated Sale of Redevelopment Project Area Properties 
The Department of Planning and Development has identified City-owned properties located in 
designated redevelopment project areas for purchase by negotiated sale. The purchaser must be 
able to demonstrate the financial resources and experience necessary to complete the purchase 
and redevelopment of the property. The property must be redeveloped in accordance with the 
goals of the redevelopment project area plan. 
 
The value of the property is established by a market value appraisal. The department may 
recommend a write-down from the appraised value only when the proposed development meets 
the redevelopment goals of the community and provides tangible public benefits, such as 
affordable housing units, new or retained jobs, new retail services in an underserved community, 
cultural activities, social services, fiscal benefits, or innovative environmentally sustainable 
features. 
 
To find out whether a particular property is City-owned, located in a redevelopment project area 
and available for sale under the negotiated sale process, contact DPD's Real Estate Division at 
(312) 744-6133 
 
Tax Programs 
Empowerment Zone Program 
Enterprise Zone Program 

• Sales Tax Exemption 
• Property Tax Reduction 
• Finance Assistance 
• Real Estate Tax Exemption 
• Investment Tax Credit 
• State Jobs Creation Credit 
• Machinery and Equipment Sales Tax Exemption 
• Utility Tax Exemption 

 
Property Tax Incentives 
lass 6(b), Class 7(a)/Class 7(b) and Class 8 incentives lower property tax burdens for new and 
expanding businesses. For qualifying projects, rates can be lowered by more than 50 percent for 
up to 12 years. The Class L incentive lowers the property tax rate for individually-designated 
Chicago Landmarks or contributing buildings in a Chicago Landmark district. 
 
Class 6(b): Provides a reduced level of assessment to properties that are used primarily for 
industrial purposes where the owner has substantially rehabilitated an existing facility or 
reoccupied an abandoned one. The property receives a 16% assessment level for the first 10 
years, 23% in the 11th year and 30% in the 12th year before returning to the full 36% industrial 
assessment level in the 13th year. 
 
Class 6(c): Intended for contaminated or abandoned properties or contaminated vacant land that 
will be remediated and used for industrial purposes. The property receives a 16% assessment 
level for the first 10 years, 23% in year 11 and 30% in year 12, before returning to the full 
assessment level in year 13. 
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Class 7: For commercial properties located in areas in need of commercial development. As with 
Class 6, the incentive extends to new or substantially rehabilitated facilities or to reoccupied 
abandoned properties. The property receives a 16% assessment level for the first 10 years, 23% 
in the 11th year and 30% in the 12th year, before returning to the full 38% assessment level for 
commercial properties in the 13th year. 
 
Class 7(a) and 7(b): Class 7(a) has a simpler application process and extends to commercial 
properties where the total development costs do not exceed $2 million. Class 7(b) has a  
somewhat lengthier application procedure and extends to properties where the total development 
costs exceed $2 million. 
 
Class 8: For both commercial and industrial properties located in areas defined as severely 
blighted. Municipalities apply to the County Assessor for Class 8 designation of the blighted   
area. Then, individual parcel owners within the area apply for sub Class 8 incentives as the   
properties develop. Class 8 provides a reduced level of assessment to properties where the owner 
has developed a new or substantially rehabilitated facility or has reoccupied an abandoned 
property. 
 
Class L: Provides a reduced level of assessment for buildings in a multi-family rental residential, 
not-for-profit, commercial or industrial use (Class 3, 4 or 5a/b) where the owner has invested at 
least 50 percent of the building’s market value in rehabilitation. The building-portion receives a 
16% assessment for the first 10 years, 23% in year 11 and returning to the full assessment level 
in year 13. The other portion of the assessment, the land-portion, is also eligible for the incentive 
if the building has been vacant or unused continuously for the previous two years. 
 
Objective 
The encouragement of private business investment, employment, the revitalization of 
communities suffering economic stagnation and the preservation and rehabilitation of landmark 
buildings. 
 
Qualifications and Restrictions 
The Department of Planning and Development can pre-qualify certain projects but it is the Cook 
County Assessor's Office which authorizes and makes the legal determination of whether 
projects qualify for real estate tax incentives 
 
Open Space and Environment 
Building Green/Green Roof Initiative 
Campus Park Program 
CitySpace Program 
 
Affordable Housing 
Downtown Affordable Housing Zoning Bonus 
Developers in the downtown zoning districts are eligible to use the downtown affordable housing 
zoning bonus. The downtown affordable housing bonus offers additional square footage for 
residential development projects in the downtown zoning districts, in exchange for either 
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providing on-site affordable housing or contributing to the City's Affordable Housing 
Opportunity Fund. 
 
By participating, the developer is helping to minimize the shortage of affordable housing in 
Chicago, and in exchange, the City is allowing the developer to build a larger building. 
 
There are two ways to obtain the downtown affordable housing zoning bonus: 

• Provide affordable housing on-site; or 
• Make a financial contribution to the City's Affordable Housing Opportunity Fund. 

 
Teacher Housing Resource Center (THRC) 
A one-stop shop for teachers' housing needs! 
 
Teacher Home Buyer Assistance Program 
Qualified CPS teachers can now get up to $7,500 in homebuyer assistance! 
 
Each eligible CPS teacher must be: 

• A highly-qualified CPS teacher for at least one academic year ** 
• Committed to teach an additional 5 years at CPS 
• A first time homebuyer in Chicago with homeownership education certificate 

 
The assistance is: 

• An interest-free loan forgiven at the end of the 5 th year 
• $7,500 to purchase/live in a new CHA mixed-income development 
• $3,000 to purchase/live anywhere else in the City Mortgage must originate with 1 of 11 

CPS’s 2008 Teacher Housing Lender Partners: Wells Fargo, Washington Mutual, 
Professional Mortgage Partners, National City Mortgage, Fifth Third, CitiMortgage 
Chase, Charter One, Bank or America, A & N Mortgage and the Chicago Municipal 
Employees Credit Union. Contact Lender Partner representatives identified on the CPS 
Teacher Housing “Lender Partner Referral List”. 

 
New Markets Tax Credits 
Community Facilities Loan Program 
The Community Facilities Loan Program is administered by the Chicago Development Fund. 
The program leverages New Markets Tax Credits to provide gap financing for high-impact 
cultural and community facility projects within the City of Chicago. 

• Interest rates which are 2 to 2.5 percentage points below market 
• Loan-to-value ratios as high as 95 percent of development costs 
• The potential for partial debt forgiveness 

 
 
Qualifications and Restrictions 
To be considered for a Community Facilities Loan, you must: 

• Invest in the construction of a high-impact cultural or community facility within a 
qualifying area (see map below); and 

• Raise other sources of funding that can “leverage” New Markets benefits. 
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Grocery-Anchored Retail Loan Program 
A portion of Chicago Development Fund's resources are available to provide enhanced financing 
for grocery-anchored retail developments within identified "food desert" areas of the City of 
Chicago. 
 
The advantages of these loans include: 

• Interest rates which are 2 to 2.5 percentage points below market 
• Loan-to-value ratios as high as 95 percent of development costs 
• The potential for partial debt forgiveness 

 
Qualifications and Restrictions 
To be considered for a Grocery-Anchored Retail Loan, you must: 

• Be an established developer of shopping centers or mixed-use projects 
• Propose to develop a retail or mixed-use project containing a full-service grocery store 

and located within an identified food desert area (see map below) 
 
Industrial Expansion Loan Program 
The Industrial Expansion Loan program is administered by the Chicago Development Fund. The 
program provides enhanced financing for owner-occupied or multi-tenant industrial projects 
within the City of Chicago. This financing can be used to build new industrial facilities or to 
expand or rehabilitate existing facilities. 
 
The advantages of Industrial Expansion Loans over conventional financing include: 

• Interest rates which are 2 to 2.5 percentage points below market 
• Loan-to-value ratios as high as 95 percent of development costs 
• The potential for partial debt forgiveness 

 
Qualifications and Restrictions 
To be considered for an Industrial Expansion Loan, you must: 

• Be an established industrial business or developer of industrial facilities 
• Invest in the construction or rehabilitation of facilities within a qualifying area 
• Have real estate financing needs of between $2 million and $15 million 

 
In addition, Industrial Expansion Loans cannot be used to finance equipment purchases. 
 
Women's Business Development Center (WBDC) 
8 S Michigan Avenue 
Chicago, IL 60603 
Phone: (312) 853-3477 
Fax:     (312) 853-0145 

 
The Women’s Business Development Center is committed to providing a high-quality, full-
service approach to working with our clients.  WBDC services are available in Spanish and 
English, and include business assessments, loan packaging, public and private sector 
procurement assistance, classes/workshops, and individualized counseling on all aspects of 
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business development, management, and strategy. The WBDC also provides assistance to 
develop home- and center-based child care businesses. In addition, the WBDC offers a nationally 
recognized certification for Women Business Enterprises (WBEs) and is active in advocacy 
issues related to women-owned businesses on the local, state, and federal levels. 
 
The core programs that the Women’s Business Development Center offers to assist women start 
and grow their own businesses include: 
 
One-On-One Counseling 
Various critical areas of small business ownership including entrepreneurial aptitude, the basics 
of business start-up, legal issues, marketing and sales strategies, financial analysis and assistance. 
Over 70 women per month clients received counseling. 
 
Entrepreneurial Training 
A 12-week workshop series and the five-session monthly JumpStart Your Business and other 
workshops such as “High-Impact Marketing,” “Legal Issues for Small Business,” 
“Reestablishing Your Credit,” and others as needs are identified in the communities. 
 
Access To Financial Technical Assistance & Credit 
The Finance Assistance Program develops and reviews business plans, delivers hands-on 
assistance on the whole array of financial documents necessary to obtain capital and to plan 
business growth, and packages loans ranging from $1,000 to $1.2 million and provides in-depth 
financial workshops. 
 
Access To Unique Business Growth Opportunities 
The 20th Annual Entrepreneurial Woman's Conference and Women's Business and Buyers Mart 
will be held on September 27 & 28, 2006.  In 2005 over 2,000 people attended the conference. 
Over 130 corporations, government agencies and women owned businesses exhibited at the 
Women's Business and Buyers Mart. 
 
Access To Women’s Business Enterprise Certification / Procurement Opportunities 
The WBDC Chicago is the Women's Business Enterprise National Council’s oldest and largest 
certifying partner.  Of all the Women’s Business Organization Partners (WBOPs), the WBDC 
Chicago certified the most WBEs in 2004 – over 800.  Over 800 women are certified annually. 
 
Advocating For Women’s Economic Development 
The WBDC works with local and nationally organized community economic development 
coalitions and organizations to strengthen women’s economic independence and empowerment 
and business ownership. 
 
Tools & Resources 
Starting Your Business 
Whether you are exploring starting your own business or you are ready to launch your business, 
it is important that you learn about becoming a business owner. 
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To start your own business, either enroll in: 
• JumpStart Your Business, an ongoing series of five workshops in five weeks or 
• The FastTrac Planning 12 week Business Certificate program 

 
Either series will: 

• Accelerate the initial stages of building your own business 
• Guide you through the transition from being an employee to becoming a business owner 
• Give you the necessary tools and techniques 
• Teach you the very creative process of creating a business from your idea through the 

business plan process 
 
Grow Your Existing Business 
Strengthen and Grow Your Existing Business 
Businesses that have made it through the start-up phase often have unique issues that need to be 
addressed if the business is to achieve its optimal size and sustained growth. This phase of the 
business life cycle is full of transitions and requires changing roles and management styles. 
Successfully navigating this challenging period requires business owners to develop new skills, 
competencies and capabilities. 
 
Develop Your Business Plan 
If you take away only one concept from this section of our website let it be the understanding of 
how important a business plan is to the successful start-up and expansion of a business. 
Completion and continuous updating of a well thought out business plan is one of the most 
critical activities that a business owner can undertake. 
 
A business plan is simply a plan of action. It is the articulation and compilation of the ideas, 
resources and strategies that will be used to start and grow your company. Though a business 
plan refers to a written document, it is where you capture the results of critical market and 
financial research. When a company is in expansion mode a business plan can also be referred to 
as a strategic plan. 
 
A business plan is a dynamic document that will change frequently based on: 

• Changes in the market 
• Feedback from customers and suppliers, as well as employees and colleagues 
• The evaluation of your ideas and strategies 
• The results of ongoing market research 

 
A business plan serves several purposes: 

• Feasibility analysis – evaluate business strategies and identify pitfalls. 
• Plan of action – your guide for development and growth 
• Selling tool used to secure financing for a business 
• Communication tool for employees and strategic partners 
• A measurement tool used to strategically plan and monitor business growth 
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Finance Your Business 
There are two major ways a business can obtain financing: 
 
Debt Financing 
Is money that is borrowed and expected to be repaid over a specified period of time. 
 
Equity financing 
Offers capital to high growth firms that are ‘patient’ [repayment is not expected in the short 
term]. In exchange for offering this high-risk capital, a business will offer partial ownership and 
control of the business to its investors. 
 
Who Can Benefit? 
All businesses that want to grow can benefit from our finance expertise - start-up businesses and 
established businesses. It is difficult to obtain financing for businesses that are losing money or 
that are not gaining market share. 
 
How We Can Help You 
The WBDC can help you to develop a financing strategy, including what type of financing will 
best serve your business and what you need to prepare to approach various financing sources. 
 
Market Your Business 
Developing a well-planned marketing strategy for your business is a critical ingredient for 
business success. Marketing covers various aspects of your business. It involves much more than 
just advertising. 
 
Marketing involves 4 processes – the 4 ‘Ps’ of Marketing: 

• Product: What products and/or services will your business offer today and in the future? 
• Pricing: How much should you sell your products or services for? 
• Promotion: How will potential customers find out about your products or services? 
• Place: How do you place your products or services in front of the customers 

(distribution)? 
 
Who Can Benefit? 
Marketing is critical for all businesses at every stage of development from start-up to expansion. 
 
How We Can Help You 
The WBDC provides one-on-one counseling and a variety of workshops to help you develop 
your marketing strategy. 
 
Certify As A Woman Owned Business 
Government agencies and hundreds of national corporations are working to diversify their 
supplier base by identifying opportunities to do business with women owned companies. To let 
them know you qualify as a “Woman Business Enterprise,” commonly referred to as a WBE, 
you often need an outside organization to evaluate your business to determine that you meet the 
eligibility requirements. 
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The WBDC provides you with a nationally recognized certification through our partnership with 
the Women’s Business Enterprise National Council. Hundreds of corporations accept our 
certification, as well as several local government agencies. For more information on who accepts 
our WBE certification see the Corporate Partners and Government Partners sections. 
 
Who Can Benefit? 
Any business that is majority owned, operated, and controlled by one or more women and targets 
other businesses as customers should consider WBE certification. Please read the Eligibility 
Criteria for WBE Certification to help you determine whether or not you should apply 
 
How We Can Help You 
The WBDC provides a nationally recognized certification for WBE’s. You can apply for our 
certification online by clicking on the Apply for WBE Certification button. 
 
Once you are certified we offer workshops and networking events that will help you to maximize 
the use of your WBE status. Download “I’m Certified, Now What?” to learn more about how to 
make the most of your WBE status. 
 
Market to Government & Corporations 
To take advantage of the special opportunities your status as a woman or minority owned 
business can open up, you need to understand the process of finding, bidding for and winning 
contracts with government agencies. 
 
In addition to government agencies, there are hundreds of major national corporations that look 
for women and minority owned businesses as suppliers. We can help you determine which 
corporations might be a good match for your business and how to market yourself to them. 
 
Who Can Benefit? 
Any business that includes government agencies or major corporations in their target market can 
benefit from our services. 
 
Start-up businesses are not excluded from participating in this program, however, more 
established businesses tend to experience better results. Some government agencies require that 
your business has been operating for at least one year. 
 
Start or Expand Your Retail/Franchise Business 
It’s a great time for this industry: the retail industry is predicted to have the largest job growth 
over the next ten years in the city of Chicago. Of the retail expenditures, more than 1/3 of it in 
the U.S. is made in franchise businesses. To support the growing demand for services and 
information in retail industries, the WBDC is offering the Franchise Partnership and Retail 
Initiative (FPRI) to help existing and aspiring entrepreneurs with retail and/or franchise 
businesses. Join us for this new and exciting initiative! 
 
With this new initiative, the WBDC, with the support of the Partnership for New Communities, 
will increase the number and quality of retail and franchise businesses in Chicago with a special 
focus on Bronzeville, the South Loop, and the Near West. Parallel to the Partnership’s vision to 
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create thriving communities with economic and racial diversity, the WBDC is helping these 
communities and others create a vibrant retail sector. 
 
Who Can Benefit? 
Anyone who plans to start or expand a retail and/or franchise business.  Whether you are just 
starting out or planning to expand to a new line of store, the WBDC has experts ready to assist 
you in your business development. 
 
How We Can Help You 
FPRI has a diverse staff of experienced and expert business consultants eager to assist women 
build their businesses. The WBDC can help you shape your business idea in many different ways 
including one-on-one business counseling, high-powered and high impact workshops specifically 
built for those interested in and already in retail and/or franchise, access to information about 
financing and loan packaging, and much more. 
 
Take advantage of the new WBDC Retail workshops. Some topics that will be covered in the 
workshops are: 

• Negotiating and executing commercial lease 
• How to evaluate a franchise opportunity 
• How to start and thrive in the restaurant business (offered 3rd quarter of 2006) 
• Marketing your retail business 
• Access to capital for business start-up and/or expansion 
• Identifying, hiring, training, managing employees 

 
Grow Your Childcare Business 
Whether you are an aspiring childcare entrepreneur or an established one, the Child Care 
Business Initiative (CCBI) at the WBDC is the place for you. 
 
Since 1999, the WBDC’s CCBI has helped new and established businesses create jobs and has 
helped entrepreneurs in the Chicagoland area through workshops, loan packaging assistance and 
business counseling. 
 
Who Can Benefit? 
Anyone who plans to start or expand a childcare business 
 
How We Can Help You 
The CCBI provides business skills training, no cost one-on-one counseling and sponsors an 
annual child care business expo for child care providers in Chicago and the surrounding suburbs. 
 
Chicagoland Entrepreneurial Center 
Aon Center 
200 E. Randolph Street, Ste 2200 
Chicago, IL 60601-6436 
Phone: (312) 494-6777 
Fax:     (312) 861-0635 
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The Chicagoland Entrepreneurial Center (CEC) is a nonprofit affiliate of the Chicagoland 
Chamber of Commerce. It seeks to make a perceptible and lasting economic impact on the 
Chicagoland region by helping entrepreneurs and high-growth businesses build viable, 
sustainable, and profitable enterprises. 
 
The CEC is the city and surrounding area's best connected, most resourceful, and fastest growing 
organization that works with entrepreneurs to create and sustain opportunities for business 
success, job growth, and profitability. 
 
Sales & Client Development Services 
Whether a company is just beginning, is in the midst of rapid growth and change, or is facing 
tremendous competitive pressures, the CEC provides services to help raise revenue and become 
more efficient. In the last year and a half, the CEC made over 1,000 introductions for our clients, 
which resulted in over $40 million of new contracts. 
 
Financing Services 
Through CEC connections with Chicago-area investors and banks, high-growth entrepreneurial 
businesses are armed with financing options and introductions. Over the past 18 months, the 
CEC helped clients raise over $15 million of both debt and equity financing, with an average 
deal size of $325,000. 
 
Advisory Services 
The specifics of these resources evolve in tandem with changes in the business community and 
overall economic climate to ensure that local entrepreneurs receive the most up-to-date 
information, insights, and training. The two main areas in which the CEC serves clients are 
revenue generation and financing. CEC services are provided with support from the State of 
Illinois and our designation as an Entrepreneurship Center and Small Business Development 
Center. 
 
Through CEC connections with Chicago-area investors and banks and one-on-one advisory 
services and educational programs, high-growth entrepreneurial businesses are armed with 
financing options and introductions. Whether business owners seek advice on banking, financial 
management, tax matters, securing funding or investments, the CEC has the resources to help 
them. These services include: 

• Loan packaging and syndication 
• Development of private placement memorandums 
• Counsel on debt structure 
• Capitalization strategies (debt / equity / mezzanine) 
• Counsel and review of financial statements 
• Financial modeling 
• Syndication to angel investors and preparation for friends and family 
• Pitch and presentation coaching 
• Assistance in identifying appropriate outside resources 
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Bank Academy 
The Chicagoland Entrepreneurial Center's (CEC) Bank Academy was founded to simplify the 
financing process and help local businesses secure funding and, in turn, achieve profitability. By 
developing relationships with Chicago-area banks, the CEC has come to understand banks' needs 
and requirements. These relationships allow the CEC to provide insightful and effective advisory 
services to existing businesses in need of guidance. 
 
Our clients are provided counsel regarding banking requirements, operations, and even about 
how bankers think, thereby giving them the confidence to obtain the financing they need. 
 
There are four aspects to the program: 

• One-on-one consulting on financial modeling and projections, capitalization structure, 
and general financing needs 

• Preparation of financing packages 
• Personal introductions to Chicago-area banks and financing institutions 
• Specialized banking seminars co-hosted with Chicago-area banks 

 
Venture Forum 
The Chicagoland Entrepreneurial Center's (CEC) Venture Forum, held on a quarterly basis, is 
designed to provide exposure and feedback to high-potential emerging companies in the 
Chicagoland area that are actively planning or in the process of raising investment capital. At this 
forum, CEC clients present their business plan to potential investors, advisors and venture 
capitalists. Following each presentation, the company will briefly answer any questions and 
network with investors. 
 
After the forum, the CEC will follow-up with each investor to obtain their feedback on all of the 
companies that presented and determine their interest in meeting further with any of the 
companies. The CEC will then use this feedback to facilitate meetings between presenting 
companies and investors. The CEC will provide on-going assistance and guidance to the 
company throughout their fundraising process until the company closes its round of financing. 
 
Strategic Planning & Mentorship 
While helping entrepreneurial companies establish themselves is important, often overlooked are 
the needs of those companies in the critical stages that follow. The CEC specializes in 
understanding the essential needs of companies and organizations in this position and has created 
several advisory programs specifically to help them. 
 
ATHENAPowerLink® 
Women-owned businesses represent the fastest growing segment of the U.S. economy, yet many 
of them are under-funded and not performing to their full potential. It is not for a lack of vision, 
stamina or hard work on the part of their owners, who often do not have the support they need to 
get to the next level. The ATHENAPowerLink® program is here to help. The 
ATHENAPowerLink® is a mentoring program that connects a woman business owner with an 
advisory panel for a 12-month period. 
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The panel is made up of volunteer business professionals who are recruited to meet the specific 
needs of the business. The business owner meets with her panel at least quarterly. The 
ATHENAPowerLink® program acts as an incubator of ideas, strategies and best practices, as 
well as a catalyst for growth. 
 
To qualify for the program, a business must: 

• Be 51% owned and actively managed by a woman or women 
• Have been in operation for a minimum of two years 
• Have at least two full-time employees 
• Have annual revenues of at least $250,000 if in retail or manufacturing 
• Have annual revenues of at least $100,000 if in a service business 
• Have clearly defined business objectives and specific reasons for seeking an advisory 

panel 
 
Chamber Leadership Academy 
To be successful, chambers of commerce, economic development organizations and nonprofit 
enterprises must address a continuously evolving set of needs, agendas, and issues. These include 
increasing and retaining members, recruiting the best board members, creating a meaningful 
public policy agenda, generating revenue-building opportunities, and appropriately meeting the 
needs of constituents, all while ensuring that the professional and personal needs of the board, 
staff and volunteers are being met. 
 
Managing these demands requires careful planning, significant time, and tenacity. And it often 
requires guidance, too, as these competing and complex demands can tax even the most 
experienced and savvy organization's leadership. 
 
The Chicagoland Entrepreneurial Center's Chamber Leadership Academy (CLA) helps a variety 
of organizations gain the skills and information they need to succeed in their communities and, 
therefore, successfully execute their charters. 
 
These CLA workshops include expert presentations, individual coaching, and peer-to-peer 
sharing that enable chamber management to gain a deeper understanding of best practices to 
address key issues. The CLA also provides a powerful network through which organizations can 
share programs, services, and expertise, as well as explore opportunities to work together to 
expand offerings and reduce costs. 
 
Topics of discussion include: 

• Membership recruitment and retention 
• Creating revenue-enhancing programming 
• Governance and board management 
• Public policy and advocacy 
• The role of chambers in economic development 
• Technology 
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Greater Northwest Chicago Development Corporation (GNCDC) 
6600 W. Armitage Avenue 
Chicago, Illinois 60707 
Phone: (773) 637-2416 
Fax:     (773) 637-2698 

 
Founded in 1977 as the Greater North-Pulaski Development Corporation, GNCDC is a 
neighborhood based economic development organization serving Chicago's Northwest Side 
communities and is a Chicago leader and a national model in nonprofit industrial retention and 
community development. Its mission is to foster overall community and economic revitalization 
by: 

• stabilizing and expanding businesses 
• creating jobs for community residents 
• fostering effective partnerships between over 170 member businesses, community 

institutions and residents 
 
Small Business Development Center 
Contact (773) 637-2768 to have all your technical and legal questions about small businesses 
answered. 
 
The Illinois Small Business Development Center (SBDC) at GNCDC offers free counseling to 
start-up and existing companies on such matters as: 

• business plan preparation 
• marketing 
• procurement 
• international trade 
• industrial safety 
• environmental regulations 
• energy management 
• business succession 
• personnel training 
• financial issues 

 
The SBDC at GNCDC is funded by the Illinois Department of Commerce and Economic 
Opportunity and other matching grants.  The SBDC at GNCDC specializes in financial 
counseling and credit assistance linking start-ups and existing small businesses with numerous 
private, City, State and Federal funding agencies. With our assistance, your small business can 
get access to capital funds at affordable rates for extended terms. 
 
The SBDC links start-up and small firms to initial pro bono or low cost technical, legal and 
accounting assistance. 
 
Finance Programs 
The Small Business Development Center and the Greater Northwest Chicago Development 
Corporation (GNCDC) provide valuable assistance in a company's search for affordable 
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financing. GNPLDC is an intermediary to the U.S. Small Business Administration and works 
with private and non-profit lenders, the City of Chicago, the State of Illinois, the Illinois 
Development Finance Authority and Community Reinvestment programs to make credit 
available to small businesses and investors at affordable rates for extended terms. Since 1980, 
GNPLDC has packaged more than $40 million in financing. 
 
GNPLDC knows the programs and can guide you and your bank through the process. GNPLDC 
can package your loan and take the paperwork and red tape out of your hands. There are a few 
items to keep in mind when considering applying for various finance programs: 

• Public sector programs determine eligibility based on both the need for public sector 
involvement and the prospect of new jobs being created. Many programs require specific 
ratios of dollars per jobs created. 

• Most public sector programs require that you not finalize the purchase of a building or 
equipment until loan approval is obtained. 

• Programs are available to fund various small business needs: including real estate, 
equipment, inventory and working capital. However, some programs may have 
restrictions on funding passive real estate investment or refinancing of existing debt. 

• SBA and other public sector loan programs are designed to facilitate the private sector in 
funding business growth. Most programs require the participation of a bank as either the 
sole lender or in partnership with the public source of funds. Therefore, loan approval is 
subject to the decision of the private lending institution. Contact GNPDC for more 
information about lender's guidelines. 

 
Industrial Retention and Development 
GNCDC staff can facilitate individual companies' access to any of the industrial assistance 
programs below. Additionally, we can facilitate the collaboration of companies that share the 
same interest. Through these focus groups, common concerns such as area marketing, fly 
dumping or graffiti can be brought to the forefront and discussed productively, as company 
representatives can meet one another and share ideas. Elected officials and city representatives 
often attend these meetings to participate firsthand as companies take collective action to 
improve the community. 
 
Business Infrastructure Assistance Program 
The City of Chicago will provide grants to industrial firms to cover up to 50% of the cost of 
approved infrastructure improvements. These improvements can involve all elements of public 
way infrastructure. Eligible projects include but are not limited to: light pole and fire hydrant 
relocation; hazardous vaulted sidewalk elimination; traffic signalization; water and sewer line 
improvements; utility removal and relocation; sidewalk, curb, gutter and street improvements; 
and landscaping. See before and after photos of Armitage Avenue below for a view of viaduct 
clearance adjustments. 
 
Industrial Area Improvement Program 
This program promotes the viability of industrial areas by improving roadway infrastructure and 
eliminating hazardous or substandard conditions that hinder industrial operations. These 
improvements may include complete street reconstruction, street/alley repaving, viaduct 
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clearance adjustments, railroad crossing rehabilitation, traffic signal modernization, intersection 
re-channelization, and water and sewer line reconstruction. 
 
Industrial Facade Rebate Program 
This program provides rebates of up to 30% of the cost of improvements to the main exterior 
facade of industrial buildings. The maximum rebate per building is $40,000. Funding is provided 
for complete facade renovation, exterior lighting, new signs, graphics, windows, doors, and 
certain types of security and energy conservation systems. To be eligible, companies must be 
located in one of sixteen designated industrial corridors. Call GNCDC to find out if you are 
eligible. 
 
Industrial Street and Alley Vacation Program 
This program enables industrial firms to purchase or lease underutilized City streets and alleys at 
reduced prices. Vacated rights-of-way may be used for plant expansion and modernization, truck 
staging, security improvements or employee parking. 
 
Right of Privilege Program 
Under this program, the City authorizes industrial firms to install and operate gates in adjacent 
streets and alleys. The gates are closed during evening and weekend hours, limiting opportunities 
for fly dumping, vandalism, automobile and personal theft and other illegal activities that result 
in decreased property values and business activity. 
 
Development Incentives 
GNCDC assists expanding companies to access Federal, State and City development incentives: 
 
Federal Empowerment Zone Incentives 
The Empowerment Zone, designated December 21, 1994, provides special federal tax incentives 
for qualified businesses. The incentives include: 
Employer Wage Credit 
Increased IRS Section 179 Deduction 
Tax-Exempt Bond Financing 
 
State of Illinois Enterprise Zone Program 
GNCDC's service area includes portions of Illinois Enterprise Zones Four and Five. Enterprise 
Zone 5 promotes development in the Northwest and Grand-Armitage industrial corridors, while 
Enterprise Zone Four serves the Kinzie, Clybourn and Addison industrial corridors. The 
Enterprise Zone Program promotes development with tax incentives geared toward firms 
relocating or expanding within a Zone. Incentives include: 
 
Sales Tax Exemption 
On building materials purchased for use in the Zone from a Chicago business 
 
Gas Tax Exemption 
Property Transfer Tax Exemption 
For commercial or industrial properties 
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Illinois Investment Tax Credit 
0.5% is available for investment in machinery, equipment and/or buildings in addition to regular 
Illinois investment tax credits 
 
Jobs Tax Credit 
Available for businesses hiring 5 or more dislocated or disadvantaged workers 
 
*Additional incentives are available for firms creating 200 or more jobs 
 
Cook County Class 6b Property Tax Incentive 
Cook County offers real estate tax incentives for developing new industrial facilities, 
rehabilitating existing industrial structures and reusing industrial buildings vacant for at least two 
years. The program entitles properties to a reduced rate of assessment for ten years, according to 
the following schedule: 

• 16% in years 1-8 
• 23% in year 9 
• 30% in year 10 

 
In absence of the incentive, industrial properties are subject to a 36% assessment rate. This 
program requires substantial lead time, so contact GNCDC early in the process. 
 
Available Industrial Space 
GNCDC maintains an inventory of industrial and commercial real estate on the market in 
GNCDC's service area to inquirers and listing agents as a service to its constituency. For up-to-
the-moment listings, to list properties or for financing options and programs, call (773) 637-
2416, ext. 229 
 
Workforce Development 
Business-Driven Customized Workforce Services 
GNCDC is working with the Mayor's Office of Workforce Development (MOWD) to start this 
new program. GNCDC works to link TIF district employers with community job training and 
placement agencies. This initiative improves agency matching and retention services by tying 
them more explicitly to business workforce goals and needs. Services include efforts to make 
customized training programs available to area employers, working with area aldermen and 
companies to obtain first source hiring agreements and providing outplacement and training 
services for displaced workers. Agency job readiness programs are evaluated and assessed. 
 
English As A Second Language (ESL) 
GNCDC offers native Spanish speaking area residents and employees ESL training at the 
McCormick Tribune (Logan Square) YMCA two evenings per week. GNCDC's approach is 
customized to the needs of the workplace and has improved the performance and promotability 
of many employees. 
 
TIF Works 
This program utilizes Tax Increment Financing (TIF) funds to finance job training activities. The 
program helps train new and incumbent workers to meet employers' needs in expanding product 
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lines, adapting to new technologies, complying with occupational or industry-mandated 
regulations, or expanding into new markets. Grants cover 75% of eligible training costs, and 
when the employer partners with a community-based trainer, 100% of costs may be covered. All 
companies located within a TIF district are eligible. 
 
Illinois Department of Commerce & Economic Opportunity's Employer Training 
Investment Program 
The primary purpose of the Industrial Training Program is to provide training assistance to 
benefit companies that are developing the skills of existing or new employees. The program 
trains in a variety of areas, including new manufacturing technologies, quality management 
techniques and exporting. Grants may be issued for up to 50% of the approved training costs. 
Preference is given to multi-company applications. 
 
Chicago Southland Chamber of Commerce 
1916 West 174th Street 
East Hazel Crest, IL 60429 
Phone: (708) 957-6950 
Fax:     (708) 957-6968 

 
Economic Development Division 
The Economic Development Division's mission is to implement a regional program designed to 
create economic stability and growth for the Chicago Southland. 
 
The division facilitates its mission by producing special events in partnership with providers to 
create unique services. The division provides a full range of services which include providing 
data on sites and properties, facilitating and implementing short and long term programs and 
bringing new business development to the region. 
 
Business Services 
Expansion Assistance 
Hands-on assistance to existing businesses seeking to expand or relocate in the region using 
public or private financing options, tax incentives, tax abatements and job training programs. 
 
Workforce Training 
Information and assistance with workforce training programs including those with incentive 
components 
 
International Development and Expansions 
Direct assistance to companies seeking international investment, foreign market data, distribution 
networks, regulatory assistance and business development 
 
Bond Level Financing 
Bond pool and other Financing Tax-exempt capital investment bond level financing for 
manufacturers, non-profits and other sectors available through the Chicago Southland. 
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Incentives 
Capital Access Program (CAP) 
The Illinois Capital Access Program is designed to encourage financial institutions to make loans 
to small and new businesses that do not qualify under conventional lending policies. CAP is a 
form of loan portfolio insurance, which provides additional reserve coverage to the lender on 
loan defaults. By participating in CAP, lenders have available to them a proven financing 
mechanism to meet the needs of financial institutions and Illinois small businesses. 
 
Business Development Public Infrastructure Program 
Provides low-interest financing to units of local government for public improvements on behalf 
of businesses undertaking expansion or relocation projects that meet the program criteria and 
demonstrate great potential for creating and retaining jobs. The infrastructure improvements 
must be made on public property and must directly result in the creation or retention of private 
sector jobs. 
 
Enterprise Zone Program 
Enterprise Zones offer a number of state and local tax incentives to businesses that make 
investments to create or retain jobs in any of the 92 certified zones located in communities 
throughout the state. Eligibility varies according to specific incentive requirements. 
 
Enterprise Zone Financing Program 
This financing mechanism is a derivative of the Participation Loan Program and is designed to 
encourage growth and neighborhood revitalization in Illinois Enterprise Zones. DECO can 
provide below-market subordinated debt to companies located in or expanding in an Illinois 
Enterprise Zone. 
 
High Impact Business Program 
Provides investment tax credits, a state sales tax exemption on building materials, an exemption 
from state tax on utilities and an expanded state sales tax exemption on purchases of personal 
property used or consumed in the manufacturing or assembly process or in the operation of a 
pollution control facility. Businesses located within Enterprise Zones are not eligible for this 
program. 
 
Tax Increment Financing Program 
A municipal financing technique that may be used to renovate declining areas or redevelop 
blighted areas while improving the tax base of such areas. The program allows a municipality to 
acquire and prepare property for redevelopment and make needed public (and some private) 
improvements. 
 
EDGE (Economic Development for a Growing Economy) 
EDGE provides tax credits to qualifying businesses that create new jobs and make capital 
investments in Illinois. Credits are calculated from the personal income tax collected on salaries 
paid to employees in the new jobs created, which may be taken as a non-refundable tax credit 
against corporate income taxes over a period not to exceed 10 taxable years. To qualify, firms 
must make an investment of at least $5 million in capital improvements and create a minimum of 
25 new jobs, although demonstrated public benefit may result in waiver of these requirements. 
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Technology Enterprise Development and Investment Program 
Provides investments, loans, or qualified security investments to or on behalf of young or 
growing businesses, in cooperation with private investment companies, private investors or 
conventional lending institutions. Investors also assume a portion of the investment loan or 
financing for a business project. New or emerging businesses are also eligible through financial 
intermediaries as they commercialize advanced technology projects. 
 
Technology Enterprise Centers Program (ITECs) 
A statewide network of centers to assist entrepreneurs, innovators, and start-up firms in high-
growth, high-technology sectors in furthering the technical or managerial skills of owners; aid 
ventures in locating financing, and help new companies with product development and 
marketing in support of new venture formation within the state. 
 
ACCION Chicago 
1618 W 18th Street, Suite 200 
Chicago, IL 60608 
Phone:  (312) 275-3000 
Fax:      (312) 275-3010 

 
ACCION Chicago is an alternative lending organization dedicated to providing credit and other 
business services to small business owners who do not have access to traditional sources of 
financing. By encouraging the economic self-reliance of micro-entrepreneurs throughout the 
Chicagoland area, ACCION Chicago strives to help businesses and communities grow. 
 
Many of our clients do not have access to traditional bank loans. The small size of their loan 
request, lack of or poor credit history, may make them ineligible for conventional financing and 
unable to obtain the credit they need to grow their businesses. 
 
 
ACCION Chicago provides this credit and helps small business owners to increase their 
incomes, create new jobs and strengthen their communities. 
 
Loans 
ACCION Chicago's unique lending methodology is strongly character-based. We do not make 
loans based on revenue, collateral or credit alone, but also rely on a client's commitment to their 
business, as well as references from customers and suppliers. We evaluate loan applications on a 
case-by-case basis, working with each client individually to ensure that the loan process is quick 
and easy. 
 
ACCION Chicago offers a variety of loan products including individual, balloon, and start-up 
loans. ACCION Chicago is an alternative lending organization that provides loans from $500 to 
$25,000 to small business owners throughout the Chicagoland area. Even if you have a limited or 
poor credit history, ACCION Chicago may be able to assist you. 
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Pre-Qualify for Financing over the Phone!! 
We are constantly looking for ways to make the loan application process at ACCION Chicago 
easier for micro-entrepreneurs in the Chicagoland area. Two recent changes have done just that! 
Our loan application form has been streamlined and shortened. Also, the paper pre-qualification 
form has been replaced by a short pre-qualification interview completed over the phone! An  
ACCION staff member will let the client know right then if they are pre-qualified for funding. If 
so, the simplified loan application will be sent to the client. 
 
New Initiatives 
Partnership with Banco Popular 
Banco Popular and ACCION Chicago are working together to meet the needs of Chicago’s small 
business community. To build on this relationship, an agreement was signed in Chicago by 
Roberto Herencia, President of Banco Popular North America, and Bill Burrus, CEO of 
ACCION USA. In the agreement Banco Popular and ACCION agreed to “systematically inform 
entrepreneurs who do not qualify for Banco Popular’s loan products about the small business 
loans available through ACCION. In turn, ACCION will make information available to its 
potential and current customers of the products offered by the bank.” The partnership with 
ACCION Chicago provides Banco Popular with an additional tool for meeting their small 
business customers’ financing needs by providing options and better customer service. 
 
Bank One Technical Assistance Program 
The client base served by ACCION Chicago is in need of more than just business credit. 
Entrepreneurs that contact ACCION Chicago for financing can also benefit from the small 
business training and technical assistance offered by other community organizations. Although 
ACCION Chicago has held several loose partnerships with these organizations in the past, a 
clear knowledge of the strengths and weaknesses of these resources was lacking. 
 
With the help of a grant from Bank One, ACCION Chicago recently established a formal 
Technical Assistance Program. Over the past several months, ACCION staff conducted a well-
researched analysis of Chicagoland technical assistance providers offering services ranging from 
business plan development to low-cost legal assistance. The goal of this new program is to 
ensure that the low- to moderate-income entrepreneurs that contact ACCION Chicago receive 
access to high-quality professional and technical assistance and a referral that is suited to their 
specific needs. By then tracking these technical assistance referrals, ACCION Chicago is able to 
evaluate both the effectiveness of the assistance provided and the ongoing needs of the 
entrepreneur. We would like to thank Bank One for their support of this program. 
 
Fifth Third Bank Teams Up with ACCION Chicago 
A generous grant by Fifth-Third Bank to support a loan officer has enabled ACCION Chicago to 
work closely with Fifth-Third Bank on its Hispanic initiative. This initiative tailors banking 
services specifically to the Hispanic market. Currently the Chicago area has the nation's fourth-
largest Hispanic population, demonstrating that there continues to be a significant market for 
banking and business services to the Hispanic population. 
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Business Support Network 
CenterPoint SBDC at Governors State University 
Center Point's mission is to provide free management assistance and advice to assist emerging 
and existing small businesses as they develop. The center counsels nearly 600 small business and 
entrepreneurial clients per year by delivering up-to-date counseling, training and technical 
assistance in many aspects of small business management. 
Phone: (708) 534.4929 / Fax: (708) 534.1646 
 
SCORE - Counselors to America’s Small Businesses 
500 W. Madison, Ste 1250 
Chicago, IL 60661 
Phone: (312) 353.7724 
Fax:     (312) 886.4879 
 
SCORE counselors provide small business owners and aspiring entrepreneurs with information 
vital to their success, including business planning, financing options, marketing strategies, 
product development, and much more. SCORE counselors are business owners and managers 
with years of experience in over 70 industries. They have enjoyed successful careers in business 
and want to share the experiences of a lifetime with those who are at various stages on the road 
to their own entrepreneurial success. 
 
The Chicago Chapter has been rated among the TOP 10 chapters nationwide. In 2004 it 
counseled over 6300 small business owners through 14 area locations and conducted over 70 
workshops on a variety of business topics, attended by 1350 business owners for: 

• Free one-on-one or e-mail counseling 
• Objective real-world advice that applies to your business 
• The opportunity to brainstorm on your ideas and challenges 
• Business Plan assistance 
• Growth strategies 
• A wide selection of business workshops and seminars 
• Long-term business mentoring with total confidentiality 

 
Triton College SBDC 
The Small Business Development Center at Triton College offers a variety of services and 
solutions all designed to meet your individual as well as organizational business requirements. 
Some services include one-on-one counseling, business plan development and implementation, 
help in accessing and strategizing marketing information and financing needs, networking 
opportunities, and technology options through the computer center and resource center. 
 
Women’s Business Development Center 
8 S. Michigan, Suite 400 
Chicago, IL  60603 
Phone: (312) 853.3477 
Fax: (312) 853.0145 
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The Women's Business Development Center (WBDC) offers a full-service approach to 
launching emerging businesses and strengthening existing businesses owned by women in the 
Chicago area. Services of the WBDC include workshops and one-on-one counseling on all 
aspects of business development, including marketing, finance, business management, 
technology integration, and more. 
 
Asian American Alliance 
The Asian American Alliance is a not-for-profit, small business advocacy organization 
committed to assisting Asian American, minority, non-minority, women-owned small and 
disadvantaged business owners in Illinois. The mission of the Alliance is to increase the 
economic potential of small businesses by providing technical knowledge to entrepreneurs 
through training, vendor development, technical assistance and advocacy. 
 
BUZGate 
BUZGate helps individuals to start, grow and succeed in business by connecting them to free and 
low-cost resources in areas such as business planning, funding, marketing, technology, one-on-
one counseling expertise, and much more. 
 
Center for Urban Business at UIC 
601 S. Morgan Street 
Chicago, IL  60607 
Phone: (312) 413.8139 
Fax:     (312) 355.3604 
 
The Center for Urban Business (CUB) at UIC provides individual consulting, Entrepreneurship 
Consulting Services (ECS), workshops and seminars. Their Small Business Development Center 
assists pre-venture, start-ups, and established businesses with management, marketing, and 
financial counseling. Assistance is also provided in the areas of preparing business and 
marketing plans, securing capital, improving business skills, accessing international trade 
opportunities and addressing other business management needs. 
 
Chicago State University 
The Small Business Development Center at Chicago State University can provide small 
businesses and entrepreneurs with several types of services including Procurement Technical 
Assistance (PTAC), International Trade Centers (ITC), NAFTA Opportunity Center (NOC), 
Small Business Technology Resource Centers (SBTR), Small Business Incubators, and 
Technology assistance. 
 
Coleman E-Center at DePaul 
1 E. Jackson, Suite 8100 
Chicago, IL  60604 
Phone: (312) 353.7724 
Fax:     (312) 362.6973 
 
Our mission is to help entrepreneurs succeed through exceptional assistance, valuable linkages, 
and innovative thinking. 

 109



 

College of DuPage 
22nd and Lambert Road 
Glen Ellyn, IL  60137 
Phone: (630) 942.2771 
Fax:     (630) 942.3789 
 
The Small Business Development Center (SBDC) at College of DuPage is part of a statewide 
network of small business resource providers that offer training, counseling and consulting 
services to Illinois businesses at no or low cost. Clients range from start-up through existing 
businesses that seek ways to improve, develop or finance their organizations. 
 
Community Economic Development Law Project (CEDLP) 
188 W. Randolph, Suite 2103 
Chicago, IL  60601 
Phone: (312) 939.3638 
Fax:     (312)427.6172 
 
Community Economic Development Law Project is a program of the Chicago Lawyers 
Committee for Civil Rights Under Law. CEDLP provides free legal assistance to community 
based organizations working in the areas of housing, economic development and to individuals 
pursuing small business development to achieve economic self-sufficiency. 
 
Elgin Community College SBDC 
1700 Spartan Drive 
Elgin, IL 60123 
Phone: (847) 214.7488 
Fax:     (847) 931.3911 
 
The Small Business Development Center at Elgin Community College provides technical 
training and management assistance through free and confidential counseling and small group 
training for owners or prospective owners of small businesses. Assistance is provided in such 
areas as: Developing business & marketing plans, Business loan applications, International trade 
opportunities, Government procurement, Seminars for improving business skills, Financial 
analysis, and Marketing. 
 
Evanston Business and Technology Center 
The Technology Innovation Center (TIC) is a business incubator dedicated to supporting the 
growth of very early stage technology-based businesses. It is an extremely entrepreneurial 
business environment that fosters collaboration and sharing among young companies, while 
respecting the independence and self-reliance that motivates entrepreneurs. It is a community 
with a culture that supports risk taking, invention and the creation of wealth. 
 
Explorit.com 
Explorit Entrepreneurial Services is a small business advising firm that helps business owners 
launch and grow their companies. They provide focus, direction, and support to help clients grow 
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their businesses, achieve goals, and become better businesspeople. Their core services are 
business planning, coaching, and consulting. 
 
Illinois Hispanic Chamber of Commerce 
3801 S. Central, Suite 101D 
Chicago, IL  60804 
Phone: (708) 656.8000 x272 
Fax:     (708) 656.3588 
 
The mission of the Illinois Hispanic Chamber of Commerce Small Business Development Center 
is to provide business assistance, training, information, advocacy and access to critical resources 
to help existing Illinois small businesses and start-up entrepreneurs. 
 
Industrial Council of Nearwest Chicago 
ICNC, or the Industrial Council of Nearwest Chicago, represents the interests of business in the 
Kinzie Industrial Corridor and serves the needs of industry on Chicago's West Side. ICNC 
provides services in the areas of Business Assistance, Advocacy, Placement, Energy and 
Resource Development. ICNC also owns and manages the Fulton Carroll Center Incubator 
which leases space to 90-plus small business owners. 
 
Institute for Justice Clinic on Entrepreneurship 
The IJ Clinic is a free public interest transactional law firm in which some of the nation's 
brightest law students, supervised by licensed Illinois attorneys, help entry-level businesspersons 
in and around Chicago exercise their right to earn an honest living by providing the legal advice 
they need to get their businesses started or to stay in business. 
 
Jane Addams Hull House 
Parkway Hull House SBDC   Uptown Hull House SBDC 
500 E. 67th Street    4520 N. Beacon 
Chicago, IL 60637    Chicago, IL  60640 
Phone: (773) 955.8027   Phone: (773) 561.3500 
Fax:     (773) 955.8028   Fax:     (773) 561.3507 
 
The Hull House Small Business Development Center operates two offices at community centers 
on the south (Parkway) and north (Uptown) sides of Chicago, providing a wide range of small 
business training and counseling programs to new and existing businesses. In addition, each site 
offers specific business programs targeted to the community. These include a project that helps 
refugees obtain micro-loans to start or expand a business, and youth entrepreneurship at a local 
public high school. 
 
Latin American Chamber Commerce 
3512 W. Fullerton 
Chicago, IL  60647 
Phone: (773) 252.6300 
Fax:     (773) 252.7065 
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The LACC provides professional and technical assistance as well as management education and 
training, in order to facilitate business transactions between its members and to increase the level 
of employment of local area residents through entrepreneurship. The LACC is the largest 
Hispanic Trade Association in the State of Illinois. Its areas of expertise include Business 
Financing, Contract Procurement, General Business Consulting, and Management Development. 
 
Moraine Valley Community College 
The Small Business Development Center (SBDC) at Moraine Valley Community College 
provides services to entrepreneurs and small business owners starting, purchasing, or managing a 
small business. Services include Business Consulting, Workshops, and a Business Resource 
Center. 
 
South Suburban College 
15800 S. State 
South Holland, IL  60473 
Phone: (708) 596.2000 x2232 
Fax:     (708) 596.1125 
 
The Business & Career Institute at South Suburban College is your regional headquarters for 
workforce preparation, employee training, business development and technology deployment. 
BCI provides training, consulting, and economic and business development resources for the 
Chicago Southland. 
 
Women's Self-Employment Project (WSEP) 
WSEP is a 501(c)(3) with the mission of assisting women make their dreams come true. WSEP 
is a nationally recognized leader and innovator in the field of micro-enterprise development and 
microfinance. Since 1986, WSEP has assisted over 8,000 low and moderate income women 
increase their economic self-sufficiency and establish a sustainable livelihood through self-
employment and asset development. 
 
North Business and Industrial Council (NORBIC) 
Pyramid Mouldings Building 
5353 W. Armstrong Avenue 
Chicago, Illinois 60646 
Phone: (773) 594-9292 
Fax:     (773) 594-9416 

 
NORBIC is an economic development organization that promotes job growth and community 
advancement through the provision of professional and technical services to manufacturers 
located in the State of Illinois' Northeast Economic Development Region. Founded in 1975, 
Chicago based NORBIC works to revitalize Northeast Illinois' manufacturing base, and to retain 
and create jobs. It does this by proactively identifying manufacturing clients through partnerships 
with local governments, trade associations, and other economic development organizations, 
objectively assessing these manufacturer clients' needs, and then leveraging the capabilities of its 
own programs with those of its partners to create integrated focused solutions that address the 
identified needs and produce measurable positive change. 
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NORBIC operates as a 501 c (3) organization and is funded in significant part by the U.S. Small 
Business Administration (SBA), the Illinois Department of Commerce and Economic 
Opportunity, and the City of Chicago. NORBIC matches this governmental funding with 
program income generated though its economic development activities and donations from 
private foundations and corporate sponsors. 
 
Programs and Services 
NORBIC helps Illinois manufacturers to: 

• Develop strategies to enter new markets and increase their sales 
• Reduce costs, access financing and improve their business management 
• Train Employees 
• Build a stronger business network and learn from their peers 

 
Business Development Services 
NORBIC works with entrepreneurs and existing businesses to help them develop and expand 
their businesses and improve their bottom line. Assistance is provided in the areas of business 
planning, debt and equity financing, industrial retention, expansion and relocation, workforce 
development planning and business and financial management. NORBIC also assists companies 
in accessing a broad range of grant and incentive programs. 
 
Small Business Development Assistance 
Entrepreneurs and existing businesses often need helping finding solutions to their business 
challenges. Additionally, they often need some help identifying opportunities to reduce costs, 
access financing and maintain a competitive edge. To help our clients succeed, NORBIC advises 
entrepreneurs and existing companies on management issues and assists with business plan 
development and equity and debt financing. 
 
NORBIC is an officially designated Small Business Development Center (SBDC) and its 
business assistance programs are offered in partnership with the SBA and the Illinois Department 
of Commerce & Economic Opportunity. 
 
Industrial Development Assistance 
Manufacturers within the City of Chicago can take advantage of special City programs and 
services to help them remain competitive. NORBIC conducts site visits to assess the needs of 
manufacturers and advises them on government incentive programs, capital equipment financing, 
technology, infrastructure, property tax and land use issues. 
 
NORBIC is an officially designated Local Industrial Retention Initiative and its industrial 
development services are offered in partnership with the City of Chicago Department of 
Planning & Development. 
 
Market Expansion Services 
Many of NORBIC's manufacturing clients are seeking to broaden their customer base and 
increase their sales. NORBIC works with its clients to clearly define their goals and develop a 
comprehensive marketing strategy so they can concentrate available resources where they will 
benefit them the most. To improve their topline, NORBIC offers its clients specialized assistance 

 113



 

in identifying opportunities and increasing their sales in the international and government 
marketplaces. 
 
Government and Industry Procurement 
The U.S. government is the world's largest buyer of products and services. Purchases by military 
and civilian installations amount to nearly $200 billion a year, and include everything from 
complex space vehicles to janitorial services to cancer research. In short, the government buys 
just about every category of commodity and service available. 
 
NORBIC advises Illinois companies on procurement opportunities and keeps them abreast of 
changes in the procurement process at the federal, State of Illinois, and local municipal levels. 
Technical expertise and assistance are offered in proposal preparation, the procurement process, 
and contract administration. NORBIC also offers assistance with small business preference 
programs, including Small Women Owned Businesses, Small Disadvantaged Businesses, 
Veteran, and 8(a) Certification Assistance. 
 
NORBIC is a dedicated Procurement Technical Assistance Center (PTAC) and its government 
business development services are provided to area businesses through a cooperative agreement 
with the U.S. Small Business Administration, Illinois Department of Commerce & Economic 
Opportunity and the United States Department of Defense. 
 
International Trade and NAFTA 
With more than 95% of the world's customers located outside the United States, exporting 
represents an excellent opportunity for Illinois companies to find new customers and increase 
their sales. Yet for companies with limited resources and little export experience, expanding 
internationally can present a major challenge. Managing an integrated global supply chain can 
put even the savviest traders to the test. 
 
To help Illinois companies become effective players in the global marketplace, NORBIC advises 
its clients on selling in foreign markets and assists with market research, export regulations, 
documentation and financing. NORBIC also assists with compliance issues and provides special 
NAFTA assistance to help companies take advantage of the benefits of our free trade agreement 
with our two largest trading partners, Canada and Mexico. 
 
NORBIC is both a designated International Trade Center & NAFTA Opportunity Center and 
receives support for its trade programs from the Small Business Administration, Illinois 
Department of Commerce & Economic Opportunity and the City of Chicago. 
 
Business Development Grants 
NORBIC understands that investing in process improvements and employee training can 
represent a financial challenge for its small and mid-sized manufacturing clients. NORBIC is 
financially committed to helping its clients make measurable changes in their companies so that 
they can compete in an increasingly competitive global marketplace. In addition to helping its 
clients' access a broad range of City and State funded grant and incentive programs, NORBIC 
administers over $600,000 worth of grant funds each year to encourage its clients to invest in 
measurably improving their companies. 
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ETIP Grant Overview 
NORBIC's Employer Training Incentive Program (ETIP) helps keep Illinois workers' skills in 
pace with new technologies and business practices, which in turn, helps boost competitiveness. 
ETIP grants can reimburse Illinois companies for up to 50% of the cost of training their 
employees. NORBIC administers the ETIP program on behalf of the Illinois Department of 
Commerce & Economic Opportunity. 
 
NORBIC is committed to ensuring that State funds are administered in a way that contributes to 
measurable improvement in the local economy in terms of business health. Therefore, priority 
for NORBIC's training grants is given to manufacturers and related companies located within the 
Governor's Northeast Economic Development Region and funds must be used to underwrite 
future training for employees that will help contribute to positive, measurable change in the 
manufacturer's process, distribution or leadership capabilities. 
 
Impact Northeast Illinois Grant Overview 
Impact Northeast Illinois is a joint grant program offered by the Chicagoland Entrepreneurial 
Center and NORBIC. The program is designed to help Illinois entrepreneurs or small businesses 
with: a) obtaining professional services for comprehensive business planning assistance, the 
evaluation of a proposed start-up or expansion, or other accelerated support purposes, and b) 
supplementing the cost of training related to implementing that business milestone. 
 
Eligible Project Costs 
(a) Eligible project costs include the provision or acquisition of professional services for 
comprehensive business planning assistance or the successful achievement of a significant 
business milestone for client firms. Broad categories of services may include those related to: 

• Overall business strategy; marketing strategies and plans 
• Legal or accounting services 
• Technology or product audits 
• Financial modeling; funding strategies 
• Management operations and budgeting 
• Other specialized or accelerated services deemed critical to achieving a significant 

business milestone 
 
Legal costs, engineering and design costs, property purchase and rental and software and 
equipment expenses are generally not eligible. 
 
(b) Eligible Training Costs include training for Illinois employees related to implementing the 
business planning measure outlined in part a. 
 
Human resources and sales training are generally not eligible. 
 
Funding Availability/Match Requirement 
The maximum funding available per individual award is $10,000, with a $5,000 maximum 
allocated to professional services (a) and a $5,000 maximum allocated to training (b). The grant 
applicant must provide a cash match of 100% of the award amount. 
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Community Development 
Mayor's Office for People with Disabilities (MOPD) 
121 North LaSalle Street, Room 1104 
Chicago, IL  60602 
Phone: (312) 744-7050 
Fax:     (312) 744-3314 

 
Mayor Richard M. Daley created the Mayor’s Office for People with Disabilities (MOPD) to 
better meet the diverse needs of the more than 600,000 individuals with disabilities who live and 
work in Chicago. MOPD’s goal is to make Chicago the most accessible city in the nation. 
 
MOPD promotes total access, full participation and equal opportunity for people with disabilities 
of all ages in all aspects of life. It seeks to accomplish this mission through a multi-faceted 
approach that includes systemic change, education and training, advocacy and direct services. 
 
MOPD promotes an understanding of the issues of concern to people with disabilities and assists 
both individuals and organizations in working to comply with a variety of laws and regulations 
relating to disability, including the Americans with Disabilities Act of 1990. 
 
MOPD serves five major constituencies: people with disabilities, all city departments and 
agencies, other government agencies, disability-related agencies and organizations and the 
private sector. 
 
MOPD’s services and programs include: 

• Disability Resources: Information & Referral, Independent Living Programs, Case 
Management Services, Assistive Technology Program, Homemaker & Personal 
Assistance Services, Emergency Home-Delivered Meals. 

• Employment Services: Employment Counseling and Training to Job Seekers, 
Consultation and Technical Assistance to Employers, Social Security Administration 
Benefits Planning, Assistance and Outreach for work incentives programs. 

• Training: Independent Living Skills, Disability Etiquette, Teletypewriter (TTY) Training, 
Recreation Programs. 

• Architectural Services: Site Surveys, Technical Assistance, Consultation and Plan 
Review, Information about Accessibility Laws. 

• Public Information and Education: Disability Awareness, Special Events, Workshops and 
Seminars, Publications, Community Outreach. 

• Youth Programs: Disabled Youth Peer Development Initiative (DYPDI), Substance 
Abuse/AIDS Prevention Program for the Hearing Impaired (SAAPPHI). 

 
Disability Resources & Services 
Disability Information and Referral Services 
MOPD's Information and Referral staff assist people with disabilities in making more effective 
use of the health, education, training, economic and social resources available to them. Services 
are provided to people with disabilities, social service professionals, educators and the general 
public. 
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Typical duties that the Information and Referral staff perform include: 
• Staff provides information on programs such as RTA Reduced Fare**, Circuit Breaker, 

State of Illinois Disability License Plates and Placards, energy assistance, or utility 
reconnection. 

• Administering direct services (to people with disabilities) which include practical 
assistance (i.e. helping people complete applications), advocacy (i.e. helping people 
resolve issues with other agencies), and short-term counseling (i.e. giving people detailed 
instruction on how to access services. 

• Ensuring referral linkages are made between individuals and the appropriate agencies to 
meet health, economic and social needs. 

• Identifying resources and distributing them to those who request them. 
 
HomeMod Program 
The HomeMod program provides financial assistance to qualifying individuals with disabilities 
for structural alterations that increase the accessibility of homes or apartments. Typical 
alterations include kitchen and bathroom modifications and the addition of interior and exterior 
lifts and ramps. Specific modifications can include the installation of grab bars, lowering 
cabinets and countertops and widening doorways. Subsequent work may include, but is not 
limited to, plumbing, electrical, carpentry, masonry, dry walling, tiling and painting. 
 
Modifications are limited to a maximum of $10,000 per project and are performed by licensed, 
insured and experienced home remodeling companies. 
 
Eligibility Requirements 

• Chicago residents with disabilities under 60 years of age 
• Must be head of household, spouse or legal dependant of the head of household 
• Households with incomes below 80% of the area median income may qualify for a full 

grant; those whose income is over 80% the area median income may qualify for a partial 
grant 

• Homeowners and renters may qualify for this program 
 
Direct and Indirect Program Benefits 

• Allows people with disabilities to achieve their maximum level of independence 
• Provides a safe and suitable living environment for people with disabilities 
• Enhances the independence of people with disabilities: An accessible living environment 

provides people with disabilities a greater opportunity to fully participate in all aspects of 
life, such as employment, recreation and education 

• Increases the housing stock for people with disabilities: making apartments and single 
family homes accessible will help ensure that people with disabilities have appropriate 
and safe housing 

 
Clearances that are Sought 

• Environmental 
• Lead based paint hazard 
• Existing building code violation(s) 
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• Child support negligence 
• Delinquent parking tickets, water bills, property taxes, etc. 

 
Housing Information Services 
Housing information services offered by the Mayor's Office for People with Disabilities 
(MOPD) are designed to promote and identify integrated, adaptable/accessible and affordable 
housing for people with disabilities in the Chicago metropolitan area. 
 
MOPD provides the following housing services: 

• Links people with disabilities with appropriate, available and accessible housing. 
Information, short-term counseling and referral services are provided to people with 
disabilities who are trying to secure housing in Chicago, and need information on housing 
rights and housing programs. 

• Maintains resource listings of housing units in Chicago that are usable for people with 
disabilities. 

• Provides information on how to modify existing homes and apartments for accessibility 
and how to finance these modifications. 

• Educates housing professionals who want to learn the accessibility guidelines -- as 
mandated by accessible housing laws such as the Illinois Accessibility Code (IAC) and 
the Fair Housing Amendments Act (FHAA) -- are provided with information and written 
materials. 

• Advocates on various levels (individually and legislatively) for accessible housing and 
the housing rights of people with disabilities via individual contact, workshops, seminars 
and other education strategies. 

 
These education strategies are directed at: 

• people with disabilities 
• real estate boards and agents 
• landlords 
• developers and contractors 
• financial institutions 
• housing service providers 

 
Employment Services For People with Disabilities 
The Employment Services Unit of the Mayor's Office for People with Disabilities (MOPD) is 
committed to providing a variety of employment services for both job seekers with disabilities 
and employers. 
 
Employment resources for job seekers with disabilities include: 

• Job readiness and skills assessment 
• Resume writing and job interviewing skills 
• Career counseling 
• Job placement and referral assistance. 
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Services available for employers include: 
• Access to qualified job candidates 
• Disability awareness training for the workplace 
• Workplace site evaluation for accessibility and technical assistance 
• Evaluation and recommendations for job-related workplace reasonable accommodations. 

 
Also, MOPD's FREE to Work Benefits Specialists are available to provide benefits planning and 
assistance to Supplemental Security Income (SSI) and Social Security Disability Insurance 
(SSDI) beneficiaries who are eligible to participate in state or federal work incentives programs, 
including the Ticket-to-Work program. 
 
Department of Housing 
33 N. LaSalle Street 
Chicago, IL  60602 
Phone: 311, (312) 744-8400 

 
Rental Property Owners 
Community Investment Corporation Programs (CIC) 
Community Investment Corporation is a not-for-profit mortgage lender that provides financing 
to buy and rehab multifamily apartment buildings. CIC also offers training through the Capacity 
Building Program to help property owners and managers better market, manage, maintain and 
improve affordable rental property. 
 
Landlord Training Workshops 
CIC offers workshops more than 20 times per year, in various locations throughout Chicago. The 
cost of the workshop includes a copy of CIC's Residential Property Management Procedures 
Manual, a guidebook providing marketing and management assistance to owners and managers 
of multifamily apartment buildings. If you're unable to attend the workshop, but would like a 
copy of the manual, one can be purchased for a small fee (to cover the cost of the binder, printing 
and postage). 
 
Other CIC programs 
Rehab Multifamily Properties Located In Targeted Areas 
A $2 million grant from the federal government allows CIC to provide up to $5,000 per unit in 
matching grants to rehab buildings in the Empowerment Zone, Enterprise Communities, Austin, 
Chicago Lawn, Gage Park, Auburn Gresham and areas near or impacting these targeted areas. 
 
Rehab Single Room Occupancy Buildings 
With funds from the City of Chicago, CIC provides matching grants of up to $5,000 per unit, for 
a maximum of $100,000 per building for repairs and renovations of buildings owned by licensed 
SRO operators. Grant funds must be matched, either through personal funds or loans. 
 
Flex Fund Program 

• When appraised value limits loan amounts, the Flex Fund can help by making loans 
based on cash flow, rather than appraised value, since rehab costs often exceed the value 
of a property. 
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• When borrower equity is limited, the Flex Fund allows smaller, hands-on developers to 
undertake substantial rehab without the usually required 20% equity contribution. 

• When quick acquisition is necessary, the Flex Fund can make quick acquisition loans for 
experienced developers without a formal appraisal or detailed construction plans. 

 
CIC is located at 222 Riverside Plaza, Suite 2200 / (312) 258-0070 
 
Cook County Class 9 Program 
Class 9 is a real property classification that offers a 50% reduction in assessments and taxes to 
developers who complete major rehab on multifamily buildings and keep rents below certain 
levels. At least 35% of the apartments must be leased at rents affordable to low- and moderate-
income households. With Class 9, properties are eligible for a 16% assessment level for a period 
of 10 years. Owners may renew the reduction for additional 10-year periods. 
 
**Note: Owners must apply for Class 9 before beginning major rehab. 
 
Program Requirements 
Buildings anywhere in Cook County with seven or more residential units which follow the other 
Class 9 guidelines are eligible for Class 9. The old requirement that Class 9 buildings be located 
only in low/moderate-income census tracts was repealed in 2001. Class 9 properties require 
replacement or extensive renovation of at least three of the following eight primarily building 
components, and rehabbing costs must total at least $5 per square foot of living area: 

• Electrical 
• Heating 
• Roofing 
• Elevators 
• Plumbing 
• Tuckpointing, porches 
• Exterior doors, windows 
• Interior floors, walls, ceilings 

 
Cook County Class S Program 
The goal of Class S is to preserve project-based Section 8 multifamily rental housing as decent, 
safe and affordable for low- and moderate-income households in Cook County. This incentive 
allows a 50% tax assessment reduction for those units that remain affordable through the project-
based Section 8 program. 
 
Program Requirements 
Eligible properties are those subject to a project-based Section 8 contract in an area where 
market-rate rents exceed otherwise allowed rents through the project-based Section 8 program. 
Qualified properties must renew their contracts through the HUD Mark Up To Market (MUTM) 
program, and Section 8 units must be retained during the five-year term of the renewed MUTM 
contract. The assessment reduction is calculated according to the proportion of Section 8 units in 
the building. 
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Emergency Housing Assistance Program (EHAP) 
The Emergency Housing Assistance Program, or EHAP, provides grants to help low-income 
home owners make emergency home repairs. EHAP offers assistance to address dangerous, 
hazardous or life-threatening conditions in single- family properties that are an immediate threat 
to health and safety. The EHAP program is part of the City's strategy to help people stay in their 
homes. The program assists residents who have difficulty paying for: 

• Replacement of heating units or other heat-related repairs (utility service must be 
connected) and outdoor plumbing repairs; 

• Roofing and unenclosed porch repairs. Note: Enclosed porches are not eligible for 
program services. 

 
Eligibility Requirements 
Low-income owner households qualify (those whose incomes are at or below 50% of area 
median income). 

• Proof of home ownership, such as a recorded deed or warranty deed, current property tax 
bill, homeowners' insurance or mortgage payment book 

• Proof of income which includes copies of each: 
o a current last 2 paycheck stubs or benefits verification (e.g. Social Security, Pension, 

Public Aid, etc.) 
o prior year's IRS 1040 form 
o W-4 form 
o Current utility bills: water, gas and electric bills 
o Proof of Residency: Driver's License or State ID card, Name and Social Security 

Numbers for all Household Members. 
 
If approved, the Department of Housing staff inspects the property. Licensed contractors selected 
by DOH make the emergency repairs. Improvements are made on a seasonal basis. The 
Department of Housing located at 33 North LaSalle Street. 
 
Heating Unit Repair/Replacement 
From November 1st - March 31st, improvements are limited to the repair and replacement of 
heating units. 
 
Roof and Open Porch (unenclosed) Repair/Replacement 
Applicants must call 311 starting January 1st to be placed on the waiting list for roof/porch. The 
Department of Housing will accept applicants based on available funding. Applications for Roof 
and Porch will be performed between April 1st - October 31st. Appointments will be given to 
applicants whose names are on the waiting list only. 
 
Program Guidelines 

• Assistance is provided on a first-come-first-served basis. 
• Assistance is limited to homes that have not received prior assistance through this 

program. 
• Applicants must be owner-occupants and reside in the property for at least one year 

before applying for assistance. 
• Applicants must also fall within prescribed income limits 
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Home Repairs for Accessible and Independent Living (H-RAIL) 
The HRAIL program is a program for Senior citizens of Chicago who earn no more than 80% of 
the medium income, adjusted for family size (see table) and are at least 60 years of age. 
Qualified recipients may be owners or renters residing in a 1-4 unit building (a renter must have 
permission from the Landlord and the Landlord needs to certify that he or she will not increase 
the rent as a direct result of HRAIL improvements). 
 
Delegate Agencies, under contract to the Department of Housing, assist the citizen through the 
application process, make on-site assessments to determine service needs, and provide limited 
home improvements at no cost to the applicant. 
 
The HRAIL program provides safety, security and accessibility improvements that better assist 
persons to remain in their homes. Repair types are limited to minor repairs that may include, but 
are not limited to: grab bars, lever faucets, window/door repairs, carbon monoxide detectors, 
smoke detectors, **wheelchair ramps. 
 
To access the HRAIL program, find the nearest agency to your Ward. Or call "311" (the City of 
Chicago's Non-Emergency Hotline), give the Operator the Ward number where you live or your 
address. You will be given the name of the Delegate Agency that serves your Ward. Clients are 
assisted on a first-come, first-served basis. 
 
Low-Income Housing Trust Fund Rental Subsidy 
The Chicago Low-Income Housing Trust Fund provides financial assistance to meet the housing 
needs of Chicago's poorest residents. It funds and operates the Rental Subsidy Program. The 
Rental Subsidy Program provides annual subsidies to rental property owners. The owners use the 
subsidies to reduce rents for tenants with annual household incomes that do not exceed 30% of 
area median income. 
 
More than 50% of the beneficiaries of the Trust Fund earn less than 15% of the area median 
income. 
 
Program Requirements 
Eligible Projects 

• Currently in operation, well-managed, and in good condition; 
• Undergoing rehabilitation work sufficient to bring the project into good condition; 
• New construction. 

 
Eligible Applicants 

• Applicants must demonstrate the financial viability of the building; 
• Buildings that are currently in operation and will not undergo rehabilitation must be 

operating at a better than break-even level before adjusting for any assistance for the 
CLIHTF; 

• Buildings that are currently in operation must be well-maintained and contain no 
conditions that endanger the health and safety of residents; 

• Buildings that will undergo rehabilitation or new construction must be financially viable. 
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Rental Assistance Program 
The Rental Assistance Program, administered by the Chicago Department of Human Services, is 
a grant program that will pay one month's rent, up to $600, to assist a client in maintaining 
permanent housing and to prevent them from becoming homeless. This is a once-in-a-lifetime 
benefit. 
 
Eligibility Requirements 

• Applicants must have a documented emergency. 
• Applicants must show that they have a source of income and will be able to pay future 

rent. 
• Applicants must meet federal low-income guidelines. 
• Assistance is only available for renters, no mortgage or utility assistance is provided. 
• Rent payments to family members or members of the household are not eligible 

 
Application Process 
Applicants should apply to the Department of Human Services district office in their area. 
 
North Area Office  
4740 North Sheridan 60640 
(312) 744-2580 
 
Trina Davila Office 
4345 West Armitage 60639 
(312) 744-2014  
 
Northwest Office  
4849 North Milwaukee 60630 
(312) 744-2596 
 
Garfield Office  
10 South Kedzie 60612 
(312) 746-5400 
 
Cermak Office  
1904 West Cermak 60608 
(312) 747-8000 
 
Englewood Office  
641 West 63rd St 60621 
(312) 747-0200 
 
Far South Office  
829 West 119th St. 60643  
(312) 747-8566 
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King Office  
4314 South Cottage Grove 60653 
(312) 747-2300 
 
South Chicago Office  
3029 East 92nd St. 60617 
(312) 747-0331 
 
Rents Right 
The City of Chicago, in partnership with organizations that represent both tenants and landlords, 
has formed the Chicago Rents Right campaign to educate Chicagoans about the right way to rent. 
Chicago Rents Right provides information on the legal responsibilities and the rights of tenants 
and property owners. 
 
With more than 60% of Chicagoans living in rental housing, Rents Right provides landlords and 
tenants with assistance in meeting their legal obligations and exercising their rights. This 
resource service provides mediation for landlords and tenants to resolve disputes in an informal 
and non-adversarial manner. 
 
The Residential Landlord and Tenant Ordinance governs the majority of residential rental 
agreements in the City. Knowing your rights and responsibilities is key to a good rental 
relationship. Be sure you know what's expected of you and what you can expect in return. 
Whether you're a tenant or landlord, there are laws that spell out your rights and responsibilities. 
 
Rents Right provides: 

• Education on rental rights and responsibilities 
• Resources for conflict and problem resolution 
• Referrals to needed programs, services and training 
• A commitment to work together for a greater Chicago 

 
Troubled Buildings Initiative 
The Troubled Building Initiative was established to compel landlords to maintain safe and drug-
free environments for City residents. Primary areas of concern include: 

• Neighborhood gang and drug activity 
• Disconnection of utilities that place residents at risk 
• Lack of maintenance or repairs that creates dangerous conditions for residents 

 
Program 
Coordinates the response of City Agencies to address existing conditions that pose a threat to the 
community and help prevent properties from going into a state of disrepair that leads to non-
viability and property abandonment. The City is focusing its efforts to target problem properties 
and ownership through assessment of fines and economic disincentives. Lenders and mortgage 
holders are also brought into the process to help address the City's concerns about vacant and 
abandoned buildings. 
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City Agency Participants 
• Department of Housing 
• Police Department/CAPS 
• Department of Buildings 
• Department of Law 
• Department of Administrative Hearings 
• Department of Planning and Development 
• Department of Human Services 
• Department of Water Management 

 
Supporting Organizations 

• Community Investment Corporation 
• Neighborhood Housing Services 
• Community and Economic Development Association of Cook County 
• Lawyer’s Committee for Better Housing 
• Metropolitan Tenant Organization 
• Globetrotters Engineering Corporation 
• Local utilities 

 
Goals 

• Improve the comfort and safety of residents living in rental properties 
• Enforce City Building Code requirements 
• Separate bad landlords from their properties if they refuse to conform to requirements 
• Discourage bad landlords from scamming system through hidden ownership 
• Speed court process to alleviate the burden of discomfort and inconvenience created by 

process delays 
 
Home Improvement 
Historic Chicago Bungalow Initiative 
1 North LaSalle St., 12th Floor 
Chicago, Illinois 60602 
Phone: (312) 642-9900 

 
The Chicago Bungalow was developed in 1919 in response to a pressing demand for owner-
occupied housing during a period of dynamic growth in Chicago’s population and economic 
base. To help preserve this element of Chicago's social and architectural history, the City of 
Chicago's Department of Housing has created the Historic Chicago Bungalow Initiative. The 
program is administered in conjunction with a not-for-profit organization, the Historic Chicago 
Bungalow Association. Benefits of the program are for new Bungalow buyers as well as 
Bungalow owners. 
 
Membership Advantages: 

• Historic Chicago Bungalow Mortgage offers competitive interest rates and assistance up 
to 4% of the total loan amount to be used for down payments or closing costs. This option 
is available through Bungalow partner banks. 
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• Historic Chicago Bungalow Tax Smart Mortgage provides the purchaser competitive 
interest rates and the ability to reduce their federal income tax payment by an amount 
equal to 20 percent of the annual interest paid on the loan, for the life of the mortgage. 

• Historic Chicago Bungalow Rehab Tax Credit for the financing of home improvements 
and repairs. Homeowners can receive a federal tax credit equal to 50 percent of the yearly 
interest paid on their loan, up to $2,000 per year. 

• Historic Chicago Bungalow restricted Income Grants offer homeowners on restricted 
incomes grants of up to $5,000 for rehab work. 

• Energy Savers Matching Grant of up to $1000 for windows, doors, storm doors and storm 
windows. 

• Energy Savers Matching Grant of up to $2000 for insulation and heating and cooling 
systems. 

• Vouchers for $500 towards one new energy efficient appliance purchased at Home 
Depot, The Great Indoors (Sears), or Abt Appliances. 

• Design guidelines to aid owners in maintaining the architectural character of their 
bungalows, provided free by the HCBA. 

• Pattern Drawings can assist owners, architects and contractors with typical projects. 
• Historic Chicago Bungalow how-to seminars are held monthly on topics related to 

Bungalow rehab and restoration. 
• Bungalow Partners Resource Guide lists crafts people, vendors and specialists in 

Bungalow restoration. 
• Free permit assistance and expedited permitting for owners engaged in restoration or 

rehabilitation. 
• Membership in the HCBA, including receipt of the Association Newsletter, Inside the 

Belt and free admission to the Historic Chicago Bungalow Expo. Members also receive 
an HCBA certificate and plaque. 

 
Historic Chicago Bungalow Mortgage Facts 

• The special Historic Chicago Bungalow Mortgage provides owners with a low mortgage 
rate while providing funds to help owners pay for and restore their Bungalows. 

• The mortgage features low fixed-interest rate mortgages for thirty years and assistance 
equal to 4% of the loan that can be used for a down payment or closing costs. 

• The Historic Chicago Bungalow Tax Smart Mortgage provides the purchaser competitive 
interest rates and the ability to reduce their federal income tax payment by an amount 
equal to 20 percent of the annual interest paid on the loan, for the life of the mortgage. 

• Tax Smart Mortgages must be secured before purchase is complete. 
• Both options are offered by Bungalow Partner banks, Bank One, Founders Bank, Harris 

Bank and LaSalle Bank. 
• Bungalows must be within certain purchase-price limits to qualify for the mortgages. 

Purchase-price limits increased this year to a maximum of $343,750 in a targeted, or low-
income, area, and $281,250 in other areas of the city. 

 
Historic Chicago Bungalow Rehab Tax Credit Facts 

• Allows Bungalow owners to obtain loans to renovate their homes at a competitive rate, 
while lowering their Federal Income Tax Payments. 
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• Competitive rates for all home improvements and renovations whether using a home 
improvement loan, a renovation loan or an equity line of credit. 

• Federal Income Tax Credits up to $2,000 per year or half the yearly interest payments on 
your home loan, whichever is lower, for the life of the loan. 

• This is not a tax deduction from income, rather it is an actual reduction of the taxes owed 
to the federal government. 

 
Available through Bungalow partner banks, Bank One, Founders Bank, Harris Bank and LaSalle 
Bank. 
 
Bungalow Restricted Income Grants Facts 

• This program provides grants (money that need not be repaid) to owners of HCBA 
Certified bungalows who have restricted incomes. 

• The funds may be used for general rehab work. 
• Grants of up to $5,000 are available for those earning less than 60 percent of area median 

income. 
• Grants of up to $3,000 are available to those making less than 80% of area median 

income. 
• These grants can also be used as a 'match' for other HCBA programs that provide grants 

for home energy efficiency improvements. 
 
The funds are provided by the Illinois Housing Development Authority. 
 
Financial Resources for Historic Chicago Bungalow Energy Grant Facts 
Water Efficiency 
In addition to energy efficiency grants, the Historic Chicago Bungalow Association now makes 
grants available to support the protection of our local water resources. These water-related grants 
are available to all who purchase or rehab an HCBA-Certified Bungalow regardless of income or 
purchase price. 
 
Water Conservation Grants 
Consistent with Mayor Daley's Water Agenda, these grants may be used for a range of 
conservation measures, as well as natural stormwater management techniques. Specific 
conservation items that are eligible for grant assistance include low flow or dual flush toilets and 
ultra-low flow fixtures, as well as high efficiency appliances like washing machines and 
dishwashers. Additional assistance is available for bungalow owners to disconnect their 
downspouts or implement other measures to naturally direct stormwater back into the ground. 
 
In addition to the grant-eligible items, bungalow owners can help conserve water by observing 
the following tips: 

• Don't over water your lawn. Lawns need only one inch of water per week. 
• Water early in the morning or evenings to keep the lawn moist longer. 
• Run the dishwasher and clothes washer when you have a full load. 
• Check your toilet for leaks. 
• Fix dripping faucets. 
• Replace showerheads and faucet aerators with lower flow models. 
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• Turn off the water while brushing teeth, shaving, washing dishes. 
 
Home Repair Grants 
CEDA Home Weatherization Program 
The Cook County Community and Economic Development Association (CEDA) administers a 
home weatherization program that allows homeowners and qualified renters to help make their 
homes more energy efficient. Repairs include attic and sidewall insulation, caulking and weather 
stripping, window and door replacement and repair. Weatherization can also include furnace 
cleaning and tuning, repair, retrofit or replacement. Weatherization work is performed at no cost 
to eligible homeowners and renters. 
 
Lead-Based Paint Hazard Reduction Program 
A component of the weatherization program 
 
Emergency Housing Assistance Program (EHAP) 
Provides grants to help low-income home owners make emergency home repairs 
 
Neighborhood Lending Program - Home Improvement Loans 
Through the Neighborhood Lending Program the City of Chicago and Neighborhood Housing 
Services (NHS), provide a combination of loans and grants for rehabilitation projects in owner-
occupied 1-4 unit buildings. Loans cover the costs of home improvement, fix fire and safety 
hazards and offer the option to refinance high interest loans and to refinance loans to obtain 
financing for home improvement. 
 
Benefits 
Qualified applicants that utilize first and subordinate mortgages for home improvement or 
refinance/rehab may receive: 

• matching grants, based on income, to cover up to 20% of rehab costs for home safety 
improvements and visible improvements on focus blocks 

• emergency loans of $500 to $5,000 which may be amortized, deferred or forgiven 
• matching loans of $1,000 to $10,000 for costs of required lead paint abatement 
• appraisal gap assistance where the costs of a loan for rehab would exceed the market 

value of the property 
 
Eligibility Requirements 
Program eligibility will be determined by NHS based on annual gross household income. A 
minimum of 60% of subsidy funds will be provided to households under 80% of area median 
income 
 
Responsible Lending 
SAVE HOME Campaign 
An extension of the City's predatory lending ordinance, the SAVE HOME public education 
initiative and referral line (1-866-SAVE HOME) helps homeowners avoid predatory lending 
practices. This program educates Chicago's homeowners about the risks of dealing with 
unscrupulous predatory lenders. 
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This program prevents or minimizes the negative impacts of predatory lending through 
education, counseling and intervention services. These services are often provided through 
contracts with various community-based agencies. Callers will be referred to agencies that can 
help them. Calls are answered by operators at the City's 311 call center, and returned by DOH 
staff who will make an appropriate referral. 
 
Programs For Seniors 
Home Repairs For Seniors 
Upkeep and Repair Services Program 
This program provides free minor home repairs to eligible seniors. This program enables elderly, 
low-income homeowners to maintain their homes for safe and comfortable living. Types of 
repairs include: light plumbing, replacing faulty light fixtures or switches, repairing or 
maintaining weather stripping and caulking, installing handicap access grab bars and railings and 
other similar repairs. 
 
Eligibility Requirements: 

• Senior must be at least 60 years of age 
• Senior must live south of North Avenue 

 
Application Process 
The senior should contact Housing Opportunities & Maintenance for the Elderly (H.O.M.E.) at 
773/921-3200 to make a referral for service. Once the referral has been completed, H.O.M.E. 
repair staff will visit the senior's home to determine if the requested repair can be completed by 
the agency. 
 
Chore Housekeeping Program 
The Chicago Department on Aging provides two specialized chore programs for eligible Chicago 
residents, age sixty or older. The two specialized chore programs include Short Term Chore and 
Heavy Duty Chore. 
 
Short Term Chore 
Short Term Chore is designed to assist individuals recuperating from an illness, or a temporary 
medical disability and/or who have been discharged from a medical setting. The service length is 
limited to sixty hours spread over, but not to exceed, a six week period. The temporary 
housekeeping assistance includes: light housekeeping tasks, laundry, and/or shopping. 
 
Heavy Duty Chore 
Heavy Duty Chore involves extensive cleaning for seniors whose living conditions pose a threat 
to their health and/or safety. Once Heavy Duty Chore has been performed, services should be 
coordinated to ensure the endangering conditions will not return. 
 
Eligibility Requirements: 

• Senior must be at least 60 years of age; 
• Senior must have a temporary medical disability which prevents the senior from 

completing household tasks; or 
• The senior's living condition poses a threat to their health and/or safety. 
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Housing Relocation Service 
Housing Relocation Counseling provides housing advice, support and assistance to Chicago 
seniors, 60 years or older, who are homeless or at imminent risk of becoming homeless. The goal 
of this service is to resolve issues and help older adults maintain their current housing, or assist 
the individual in accessing affordable housing. 
 
Eligibility Requirements: 

• Senior must be at least 60 years of age 
• Senior must be facing eviction, homeless, or in imminent risk of becoming homeless 

 
Application Process 
The senior should contact the Chicago Department on Aging Information and Assistance 
helpline at 312/744-4016 to make a referral for service. A counselor from the agency will contact 
the senior to schedule an appointment for a face-to-face counseling session. 
 
Mortgages & Homebuyer Grants 
City Mortgage Program 
The City Mortgage program offers qualified first-time homebuyers 30-year, fixed-interest 
mortgages at competitive interest rates and a gift of 4 percent of the mortgage amount to cover 
downpayment and closing costs. 
 
City Mortgage is available to qualified buyers of 1-4 unit properties in the City of Chicago. The 
program is available citywide and applicants must meet income and purchase price guidelines. 
 
Federal law requires that a home buyer satisfy each of the following guidelines: 
First-Time Home Buyer or Target Area Purchase 
Any person who has not owned a principal residence at any time during the three years prior to 
closing a loan under this program is considered a first-time home buyer. Non first-time home 
buyers are also eligible if they purchase a home in a designated target area. See target area map 
below. 
 
Income 
Because the program is intended to benefit low- and moderate-income households, federal law 
imposes maximum limits* on the annual gross income of home buyers. 
 
Purchase Price 
Federal law also imposes limits on the purchase price** of homes financed under the program. 
 
Principal Residence 
The home buyer must occupy the home as a principal residence within a reasonable period 
which, under most circumstances, may not exceed 60 days after financing is provided. A 
principal residence is a home occupied primarily for residential purposes and does not include a 
home used as an investment property, as a recreational home or a home in which 15 percent or 
more of its total area is used for a trade or business. 
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One-to-Four-Family Home 
Each residence financed must contain 1-4 units. A one-family residence includes a detached 
home, one unit of a duplex, a townhouse or a condominium unit. If the residence is a 2-4 unit  
building, one unit of the residence must be the principal residence of the building owner. 
 
Neighborhood Lending Program Home Purchase and Purchase/Rehab 
Through the Neighborhood Lending Program, the City of Chicago and Neighborhood Housing 
Services (NHS), provide first and second mortgage loans for the purchase and purchase/rehab of 
1-4 units for homeowners who might otherwise not be able to purchase a home. Subsidy 
resources are also available to eligible households to complement mortgage loans. Clients 
receive one-on-one counseling and classroom instruction in budgeting, financial planning and 
credit repair. 
 
Benefits 
Qualifying applicants that utilize first and subordinate mortgages for purchase or purchase/rehab 
may receive: 

• deferred and/or forgivable incentive loans for the purchase of vacant buildings 
• deferred loans or grants of $1,000 to $10,000 for the cost of federally required lead paint 

abatement/removal 
• deferred or forgivable loans for down payment and/or closing costs 

 
Eligibility Requirements 
Program eligibility will be determined by NHS based on annual gross household income. A 
minimum of 60% of subsidy funds will be provided to households under 80% of area median 
income. That's about $45,200 for a family of four. 
 
Reverse Mortgage 
A reverse mortgage loan is a type of home equity loan that is designed to enable senior 
homeowners to receive income for the equity in their homes while they continue to occupy their 
homes. 
 
Reverse mortgages are first lien mortgages that allow senior-aged homeowners to access their 
home's equity with: 

• No Monthly Payments 
• No Income Qualifications 
• No Credit Qualifications 
• No Debt Left to Heirs 

 
Homeowners must be aged 62 or older, own their homes free and clear or have significant equity 
in the property, and they must live in the property as their primary residence. 
 
The HUD-insured reverse mortgage, or the Home Equity Conversion Mortgage (HECM), is the 
most common type of mortgage for most senior homeowners. For more information on the 
reverse mortgage, call 311. 
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TaxSmart Mortgage Credit Certificate 
TaxSmart is a Mortgage Credit Certificate (MCC) program which entitles first-time home buyers 
to a federal income tax credit. A tax credit is a direct reduction of taxes due. Under the program, 
a home buyer would receive an MCC to reduce income taxes by an amount equal to 20% of the 
interest paid on a mortgage. The tax credit is available each year the home buyer continues to 
live in a home financed under this program. 
 
Federal law requires that a home buyer satisfy each of the following guidelines: 
First-Time Home Buyer 
Any person who has not owned a principal residence at any time during the three years prior to 
closing a loan under this program is considered a first-time home buyer. Non first-time home 
buyers are also eligible if they purchase a home in a designated target area. See below for list of 
target areas by census tract. 
 
Income 
Because the program is intended to benefit low- and moderate-income households, federal law 
imposes maximum limits* on the annual gross income of home buyers. 
 
Purchase Price 
Federal law also imposes limits on the purchase price** of homes financed under the program. 
 
Principal Residence 
The home buyer must occupy the home as a principal residence within a reasonable period 
which, under most circumstances, may not exceed 60 days after financing is provided. A 
principal residence is a home occupied primarily for residential purposes and does not include a 
home used as an investment property, as a recreational home or a home in which 15 percent or 
more of its total area is used for a trade or business. 
 
One-to-Four-Family Home 
Each residence financed must contain 1-4 units. A one-family residence includes a detached 
home, one unit of a duplex, a townhouse or a condominium unit. Manufactured housing or 
mobile homes qualify only if the unit has at least 400 square feet of living space, if it is more 
than 102 inches wide and if it is permanently affixed to real property. If the residence is a 2-4 
unit building, one unit of the residence must be the principal residence of the building owner and 
the residence must have been first occupied for residential purposes at least five years prior to 
applying for a mortgage loan financed in connection with the MCC. Land adjoining the home is 
considered part of the home only if it maintains the home's livability and is not, other than 
incidentally, a source of income to the owner. 
 
New Mortgage 
The mortgage loan financed in connection with a credit certificate is required to be a new 
mortgage and may not replace a prior mortgage on the home (whether or not previously repaid). 
 
Program Area 
In order to be eligible for a certificate, the home financed under the program must be located in 
the City of Chicago. 
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Under this program, mortgage credit certificates will be issued to eligible home buyers on a first-
come, first-served basis. The certificates are available in connection with any type of mortgage 
loan (except loans from tax-exempt bond programs), including fixed rate and adjustable rate 
mortgages. 
 
Fire, Police, Teacher Grants 
Employer Assisted Housing 
Employer-assisted housing (EAH) helps employees live near work through down payment or 
rental assistance, or other types of incentives. 
 
EAH is an outsourced, easy-to-administer employee benefit that helps retain valuable employees 
and improve your neighborhood. 
 
The savings from reduced employee turnover and increased productivity far exceeds the costs. 
 
Public Safety Officer Homeownership Incentive Program 
Chicago police officers, firefighters, and paramedics (referred to here as "public safety officers") 
who purchase homes in targeted areas of Chicago may be eligible to receive $3,000 in down 
payment and closing costs assistance. If the purchase is located in a CHA Redevelopment 
Property (defined as a residential development constructed as part of the CHA Plan for 
Transformation, as designated by the Chicago Housing Authority), $7,500 in assistance may be 
available. 
 
The deferred loan is available per household and may be used for a down payment or closing 
costs, including title insurance; credit reports; recording fees; appraisals; points; transfer stamps; 
third-party property inspection fees; first year's payment of mortgage insurance; and other 
customary bank related closing charges. This loan will be fully forgiven if the officer resides in 
the home for at least five years. 
 
Program Requirements 

• The applicant must be a non-probationary police officer in good standing with the 
Chicago Police Department or a non-probationary firefighter or paramedic with the 
Chicago Fire Department; 

• Assistance is only available for properties located within the City of Chicago; 
• The applicant must be purchasing a single-family property (a building with 1 to 4 units) 

located within a census tract in Chicago where a minimum of 50% of the residents have 
incomes below 80% of the area median income, based on current census data or within a 
CHA Redevelopment Property; 

• The public safety officer must be one of the borrowers on the first mortgage loan and 
must live in the acquired home as his or her primary residence for at least five years after 
acquisition; 

• Contribute at least 1% of personal funds towards the down payment on the purchase price 
of the property. 
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Teacher Housing Resource Center 
The Teacher Housing Resource Center helps Chicago Public Schools recruit/retain quality 
teachers by developing and marketing incentives for affordable rental and for-sale housing. This 
strategy also helps revitalize neighborhoods. 
 
The Teacher Housing Resource Center (THRC) is a unique program in which the CPS partners 
with private property management companies, residential developers and lending institutions to 
provide both rental and for-sale housing incentives for teachers and student teachers in the CPS. 
Currently, 26 private property management companies, 6 residential developers and 9 lending 
institutions serve as partners. 
 
Greater Chicago Housing and Community Development 
Northeastern Illinois Planning Commission (NIPC) 
222 S Riverside Plaza 
Chicago, IL 60606 
Phone: (312) 454-0400 

 
Mission: Provide comprehensive, accurate, up-to-date information on housing in Northeastern 
Illinois 
 
Programs 
Chicago Community Loan Fund Programs 
Construction Loan 
Construction (rehabilitation) loans are short-term, usually with a 1-year term, used to build or 
rehabilitate a physical structure. 
 
Cooperative Housing Loans 
Cooperative housing loans are a custom mortgage product with a 10 to 15-year term for limited-
equity and - or low-income housing cooperatives. 
 
Equipment and Working Capital Loans 
Equipment and working capital loans, with 3 to 5-year terms, allow nonprofits and worker-
owned cooperative to buy equipment needed to establish or expand their commercial enterprise. 
 
For-Profit Predevelopment Loans 
'For-Profit' Predevelopment loans are available for small to mid-size development firms who are 
engaged in a housing or economic development project that will benefit low- to moderate-
income people and - or communities. 
 
Mini-permanent Mortgage Loan 
Mini-permanent mortgage loans are custom mortgage products with a 10 to 15-year term that 
finances the acquisition and - or rehabilitation of a facility. 
 
Predevelopment Loan 
Predevelopment loans are short-term, usually the first dollars into a project, and often the most 
difficult type of financing to access because they cover expenses accrued even before 
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construction begins. Such soft costs include: land or building acquisition, site stabilization, 
interim maintenance, environmental surveys, appraisals, taxes, insurance coverage, as well as 
legal, architectural and consultant fees. 
 
Low-Income Housing Trust Fund Rental Subsidy 
The Chicago Low-Income Housing Trust Fund provides financial assistance to meet the housing 
needs of Chicago's poorest residents. It funds and operates the Rental Subsidy Program. The 
Rental Subsidy Program provides annual subsidies to rental property owners. The owners use the 
subsidies to reduce rents for tenants with annual household incomes that do not exceed 30% of 
area median income. 
 
Multi-Family Loans 
Zero-percent interest loans and grants to developers building or rehabbing senior, Single Room 
Occupancy, and family buildings for low-moderate income renters. 
 
Multi-Family Mortgage Revenue Bonds 
Bond financing for developers building or rehabbing large housing developments (100+ units) 
with a percentage of units available to low-moderate income tenants. 
 
Adjacent Neighbors Land Acquisition Program 
ANLAP enables homeowners in certain areas of Chicago to purchase vacant, city-owned lots for 
less than market value. 
 
HomeStart 
The objective of this program is to invigorate construction of new housing in the City and to 
stimulate the redevelopment of communities with a combination of market rate and affordable 
housing, while increasing the pool of funds available for affordable housing. DOH matches 
developers with land clusters to develop market rate housing and mixed income housing. 
Developers work on a fee-for-service basis, pursuant to a negotiated development management 
agreement outlining the responsibilities of the team for design, construction and marketing of 
housing. City proceeds from HomeStart developments will be dedicated for affordable housing 
purposes. 
 
Green Bungalow Initiative 
The Chicago Historic Bungalow Initiative is a program that provides financial incentives to help 
Chicagoans buy, restore, and improve Historic Chicago Bungalows and to demonstrate energy 
efficiency in the context of historic design. The program is a joint effort of the City of Chicago, 
the Historic Chicago Bungalow Association, the Chicago Architecture Foundation, and 
numerous Chicago banks and real estate brokers. 
 
Home Ownership Preservation Initiative/311 Campaign 
The Homeownership Preservation Initiative (HOPI) is a partnership between the City of 
Chicago, Neighborhood Housing Services of Chicago, and key lending, investment and servicing 
institutions doing business in Chicago. The partnership seeks to preserve homeownership 
whenever possible and keep families in their homes through counseling, loss mitigation and loan 
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workouts. When foreclosure is unavoidable, the partners seek to preserve the vacant properties as 
neighborhood assets. 
 
Chicago Preserving Communities Together 
Preserving Communities Together (PCT) enables interested applicants to request that the City 
acquire certain vacant and abandoned properties. The conveyance of a property from the City to 
an applicant requires a City Council ordinance, which would be introduced shortly before the 
City anticipates obtaining title. Applicants must submit required disclosure documents and enter 
a redevelopment agreement with the City to provide timely rehabilitation of the property. 
 
Troubled Buildings Initiative 
Coordinates the response of City Agencies to address existing conditions that pose a threat to the 
community and help prevent properties from going into a state of disrepair that leads to non-
viability and property abandonment. The City is focusing its efforts to target problem properties 
and ownership through assessment of fines and economic disincentives. Lenders and mortgage 
holders are also brought into the process to help address the City's concerns about vacant and 
abandoned buildings. 
 
Federal Home Loan Bank- Community Investment Program 
The Community Investment Program (CIP) offers below market rate advances (loans) to finance 
qualifying community lending projects. CIP advances are continuously available as a source of 
funds to financial institutions holding stock in the Chicago FHLB. The member can, in turn, lend 
CIP funds to homebuyers, for-profit, not-for-profit, or public developers of housing, economic 
development projects, community facilities, and infrastructure. 
 
Neighborhood Lending Program 
Through the Neighborhood Lending Program, the City of Chicago and Neighborhood Housing 
Services (NHS), provide first and second mortgage loans for the purchase and purchase - rehab 
of 1Ð4 units for homeowners who might otherwise not be able to purchase a home. Subsidy 
resources are also available to eligible households to complement mortgage loans. 
 
Emergency Housing Assistance Program 
DOH offers deferred loans to owner-occupants of 1-4 unit residential buildings to repair 
dangerous, hazardous and life threatening conditions. Applicants must live in the property, and 
have no other means to pay for repairs. After one year, the loan is fully forgiven. If the property 
is sold within one year of receipt of assistance, the entire loan must be repaid. 
 
Chicago Joint Lenders program 
A public-private partnership between five private lending institutions and the Department of 
Housing, the Joint Lenders program provides rehabilitation financing loans of up to $500,000 for 
eligible owners of buildings with five or more units in Chicago. The loans will be underwritten 
by the private lender and the construction budget will be approved by an independent inspecting 
architect. 
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Asset Control Area Program 
The Asset Control Area Program began in 2000 when the US Department of Housing and Urban 
Development granted funds to municipalities to help rehab 1-4 unit buildings. The Department of 
Housing developed the ACA Program, using these federal dollars to partially fund its local 
nonprofit partners Hispanic Housing Development Corporation and Neighborhood Housing 
Services of Chicago. Funds were made available over a three year period and were not to exceed 
$40,000 for each one-unit residential property and $50,000 for each two- to four-unit residential 
property. Administrative expenses were also funded with a maximum limit of $1,056,000 for the 
Asset Control 
 
Police Officer Homeownership Incentive 
Chicago Police Officers are eligible for a maximum of $5,000 in assistance in purchasing a 
home. The purpose of this program is to encourage police officers to purchase homes in low-
income neighborhoods and to enhance neighborhood revitalization efforts. The deferred loan is 
available for a maximum of $5,000 per household. The loan may be used for the following 
eligible mortgage expenses: title insurance; credit reports; recording fees; appraisals; points; 
transfer stamps; third-party property inspection fees; first year's payment of mortgage insurance; 
and other customary bank related closing charges. This loan will be forgiven if the officer lives... 
 
Public Schools Teacher Housing Assistance 
The Chicago Public School's Teacher Housing Resource Center website offer information on an 
array of programs available to teachers within the city. 
 
Teacher Housing Resource Center 
HUD Teacher Next Door - the U.S. Department of Housing and Urban Development (HUD) 
offers a 50% discount to any public or private school teacher or school administrator of grades 
K-12 who purchases select HUD properties (usually in need of renovation) in certain 
'Revitalization Areas.' 
 
City Mortgage Program 
The City Mortgage Program provides first-time homebuyers apply for a low-interest mortgage 
through the City Mortgage Program. This program provides mortgage financing and gift 
assistance to qualified buyers of owner-occupied residential properties. The assistance is equal to 
4% of the mortgage amount and must be used to pay closing costs or as down payment 
assistance. 
 
Tax Assistance Program 
A vigorous outreach program to educate and assist Chicago's families with available tax relief 
programs. How Will The Chicago Tax Assistance Center Help? Informing taxpayers about 
available income and property tax exemptions and deferral programs. Helping taxpayers apply 
for available income and property tax relief. Assisting homeowners who feel their property 
values may have been inaccurately assessed. Educating homeowners, businesses, and citizens 
about the tax system. Providing legal counsel referrals to taxpayers for some income and 
property tax issues. 
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Federal Home Loan Bank- Affordable Housing Program 
The Affordable Housing Program (AHP) provides subsidies (grants) to member institutions to 
assist in the creation and preservation of housing for lower income families and individuals. The 
Chicago FHLB contributes a minimum of 10% of its previous year's net income to the AHP 
fund. 
 
Federal Home Loan Bank- Downpayment Plus Program 
The Downpayment Plus® Program, which is available to any member financial institution, 
allows participating members to provide downpayment and closing cost assistance grants when 
they provide first mortgage financing to income-eligible home buyers. Grants of up to $4,000 are 
available to borrowers whose incomes are 80% or less of the area median income. Funds are 
available on a first come, first served basis, with per-member limits established yearly. The funds 
are separately administered for each state by non-profit organizations. Members who want to 
participate in the program should contact the program sponsor for the state in which they are 
headquarter 
 
TaxSmart Mortgage Program 
TaxSmart is a Mortgage Credit Certificate (MCC) program which entitles first-time home buyers 
to a federal income tax credit. A tax credit is a direct reduction of taxes due. Under the program, 
a home buyer would receive an MCC to reduce income taxes by an amount equal to 20% of the 
interest paid on a mortgage. The tax credit is available each year the home buyer continues to 
live in a home financed under this program. 
 
Location Efficient Mortgages 
The Location Efficient Mortgage‚ (LEM) is a mortgage that helps people become homeowners 
in location efficient communities. These are convenient neighborhoods in which residents can 
walk from their homes to stores, schools, recreation, and public transportation. People who live 
in location efficient communities have less need to drive, which allows them to save money and 
improves the environment for everyone. 
 
Homeowner Assistance Program 
The Chicago homeowner Assistance Program was created to help homeowners whose property 
values rose significantly during the 2000 reassessment. The CHAP program is a low interest loan 
offered by the City of Chicago and the Cook County Assessor's Office, which may be helpful to 
homeowners who need assistance paying their property taxes. 
 
Local Initiatives Support Corporation (LISC) 
1 N. LaSalle Street, 12th Floor 
Chicago, IL 60602 
Phone: (312) 360-0800 
Fax:     (312) 360-0183 

 
LISC helps resident-led, community-based development organizations transform distressed 
communities and neighborhoods into healthy ones – good places to live, do business, work and 
raise families. By providing capital, technical expertise, training and information, LISC supports 
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the development of local leadership and the creation of affordable housing, commercial, 
industrial and community facilities, businesses and jobs. We help neighbors build communities. 
 
Centers For Working Families 
Building on the success of eight employment centers that helped 15,000 residents annually; 
LISC/Chicago has designed Centers for Working Families to build household financial strength. 
These centers provide employment and training services, financial counseling and credit 
services, tax separation and other programs. They received significant support from The Annie 
E. Casey Foundation. Additionally, financial literacy and services for low and moderate-income 
residents was provided by LISC-sponsored AmeriCorps members. 
 
Housing 
LISC approaches affordable housing from a community development perspective that supports 
local initiatives. This strategy, which includes financing, technical assistance and educational 
resources to community development corporations, has resulted in the creation or preservation of 
more than 160,000 affordable homes and apartments. Affordable housing covers a range of 
issues, from homeownership to preservation to working with public housing agencies. LISC runs 
a variety of national programs to address those issues. 
 
Low Income Housing Tax Credits 
The federal low income housing tax credit was established in 1986 to encourage private 
investment in affordable rental housing. LISC’s affiliate, National Equity Fund, Inc. (NEF), is 
the nation’s largest nonprofit syndicator of the credits, providing equity capital for multifamily 
housing projects. Since 1987, NEF has been involved in developing 1,300 affordable housing 
developments in 250 urban communities and rural areas. 
 
Public Housing 
In many cities, local housing authorities (LHAs) that administer public housing projects are the 
largest landlords in areas targeted for redevelopment by LISC CDCs. LISC established the 
Housing Authority Resource Center (HARC) to encourage productive relationships among those 
housing authorities and local LISC programs. That encouragement comes in the form of financial 
and technical assistance for innovative development, preservation and redevelopment. 
 
Housing Preservation 
Nearly 2 million units of federally assisted rental housing face expiring rent and mortgage 
subsidies and soon may no longer be available to low-income residents. LISC’s Affordable 
Housing Preservation Initiative is dedicated to preserving as affordable as many of those units as 
possible. The program provides technical support to LISC’s field offices and local CDCs, seeks 
new financing solutions to keep those units affordable, and maintains partnerships with other 
nonprofits to keep those properties safe and in good repair. 
 
Vacant Properties 
Vacant lots and abandoned buildings decrease property values, reduce tax revenues, discourage 
development and are potential fire hazards and magnets for crime. While these problems aren’t 
new, their effects – from urban sprawl to pollution – are increasingly profound. To help 
municipalities and community groups address those problems, LISC started a Vacant Properties 
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Initiative and partnered with several other national organizations to create the National Vacant 
Properties Campaign, which serves as an information clearinghouse, advocate for property 
reclamation, and offer expert assistance to communities. 
 
Technical Assistance 
LISC offers a wide range of technical assistance in the fields of affordable housing development, 
organizational capacity building, and community development. 
 
For 25 years, LISC has provided organizational, business planning, and management systems 
assistance to new nonprofit housing and community development groups. The result is a network 
comprising 13 national programs, each performing some level of technical assistance to CDCs 
and nonprofits. That assistance typically centers on: 

• preparation and appropriation of housing and community development public funding 
and tax credits; 

• increasing technical capacity; 
• organizational development, expansion and crisis intervention; and 
• the effective execution of services under successful proposals. 

 
LISC also provides community organizations with various training programs, on- and off-line, 
and a range of loans, grants and other programs. 
 
Grants, Loans & Equity 
LISC provides loans, lines of credit, grants and recoverable grants, and equity investments to 
help CDCs and other partners revitalize their neighborhoods. Community projects typically 
include: 

• For-sale and rental housing, 
• Community facilities (child care centers, schools, health care facilities, playing fields), 
• Economic development projects, including industrial, office and retail buildings. 

 
Grants 
LISC provides technical and financial resources to help community development organizations 
become strong and stable neighborhood institutions characterized by effective and responsible 
fiscal management and capable of carrying out a range of community revitalization activities. 
Through LISC local program offices, we provide grant funding to assist organizations develop 
affordable housing, commercial and retail space, and community facilities, as well as other 
community development activities. 
 
Grants are designed and provided consistent with local program office strategies and local 
community development needs. Grants have typically come in the form of: 

• organizational development grants that assist community organizations to improve its 
administrative structures, management and financial systems, and real estate development 
and management capacities; 

• strategic planning grants to cover costs associated with the creation of new programs that 
are important to an organization's overall mission and needs of the community's 
residents; and 
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• project grants to help cover costs associated with real estate development that further 
neighborhood revitalization goals. 

 
Loans 
LISC offers financing during all stages of projects – predevelopment, property acquisition, 
construction, and permanent. We seek to strike the right balance between taking risks consistent 
with our role as a charitable lender, and recovering our capital so we can make funds available to 
future projects. 
 
Following are some examples of our loan products: 
 
Pre-Development Loans 

• To pay project predevelopment expenses for rental housing, for-sale housing, community 
facilities, and land banking. 

• Up to three-year terms. 
• Interest payable monthly or quarterly. 
• Repayable in full at construction financing close. 

 
Acquisition Loans 

• To pay purchase and closing costs for rental housing, for-sale housing, community 
facilities, and land banking. 

• Up to three-year origination period. 
• A proportionate amount of non-amortizing loan repayable at construction financing close 

for each unit. 
• Security required, with strong preference for real estate collateral. 
• Interest payable monthly or quarterly. 

 
Construction Loans 

• To pay hard and soft construction costs for rental housing, for-sale housing, and 
community facilities. 

• Up to two-year term and origination period. 
• Non-amortizing loan repayable in full at permanent financing close. 
• Fixed interest rate, set at closing, payable monthly or quarterly. 
• Security required, with strong preference for real estate collateral. 

 
Mini-Permanent Loans 

• To provide permanent financing for rental housing and community facilities. 
• Up to seven-year term, amortized over maximum of 12-year schedule, repayable in full 

on balloon maturity date. 
• Fixed interest rate, set at closing, payable monthly or quarterly. 
• Security required, with strong preference for real estate collateral. 

 
Revolving Working Capital Loans and Lines of Credit 

• To provide flexible working capital for a number of projects, to meet early project 
expenses or organization cash flow needs. 
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• Up to two-year term, 18-month origination period; revolving facility. 
• Disbursements repayable at construction financing close. 
• Fixed interest rate, set at closing. Standard closing conditions. 

 
Equity 
Through three affiliates, LISC provides equity investments for projects that support community 
revitalization across the country, including affordable housing, commercial and retail buildings, 
and arts and community space. 
 
National Equity Fund, Inc. (NEF, Inc.) 
NEF is the nation's largest nonprofit syndicator of federal low-income housing tax credits. In 
collaboration with CDCs and community-focused investors, NEF, Inc. has provided more than 
$5 billion in equity to help fund the development of more than 75,000 affordable homes 
nationwide. LISC created NEF to work with local organizations to finance neighborhood-led 
housing Initiatives and help support the revitalization of urban and rural communities. NEF, Inc. 
investors share our belief that local revitalization is not just good for residents; it is good for 
business as well. Over the last 17 years, NEF, Inc. has partnered with nearly top banks, insurance 
companies and other corporations committed to affordable housing development. Our current 
funds include capital from 30 investors that is being directed to single- and multi-family projects, 
special needs developments, public housing revitalization and historic rehabs. 
 
New Markets Support Company (NMSC) 
NMSC is a Delaware LLC started by LISC that allocates federal New Markets Tax Credit 
awards from the CDFI Fund to eligible community economic development projects, thereby 
attracting private capital in return for federal tax credits and providing these projects with 
financing on more favorable terms. NMSC will use tax credits to support a broad array of real 
estate projects including shopping centers, retail space, office space, arts and museum space, 
brownfield redevelopment, and educational and community facilities. 
 
Community Development Trust (CDT) 
CDT is a private mission-driven Real Estate Investment Trust (REIT) that channels private 
capital into affordable housing and other community development projects. LISC provided the 
initial seed capital to the Community Development Trust (CDT) to further LISC's broad support 
for community development initiatives and finance. Working with local and national partners, 
CDT makes long-term equity investments in affordable communities and serves as a secondary 
market for low-income multifamily mortgages. After six years of operations, CDT has invested 
or committed more than $460 million in debt and equity capital to properties in 35 states and 
regions—helping to preserve or add some 18,700 units to the nation's affordable housing stock. 
 
Neighborhood Housing Services Of Chicago, Inc. 
1279 N. Milwaukee Avenue 
5th Floor 
Chicago, Illinois  60622 
Phone: (773) 329.4010 
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Neighborhood Lending Services (NLS) 
An Illinois Residential Mortgage licensee, NLS is a proactive lender to low/moderate income 
borrowers and homebuyers in NHS’s targeted neighborhoods, as well as to borrowers in other 
low/moderate income neighborhoods of Chicago.  NLS responds to the needs of several different 
customer constituencies, individual borrowers, targeted neighborhoods, and Chicago’s lending 
community. 
 
NLS develops and originates loan products that fill gaps in the conventional lending arena, and 
provides conventional lenders with “shared-risk” opportunities and participations to promote 
reinvestment in Chicago’s neighborhoods. 
 
NLS provides financing to borrowers that may not be available through conventional lenders, 
and creates an environment that promotes neighborhood revitalization in NHS targeted 
neighborhoods. 
 
Types of Loans 
NLS is a State of Illinois licensed mortgage lender and offers loans for borrowers in Chicago 
neighborhoods to Buy A Home, Fix A Home, or Keep A Home.  These loans are described 
below: 
 
Home Purchase and Purchase with Rehab Loans to Buy A Home 

• Minimal down payment requirements: from 1 to 5% of either the purchase price (if there 
is no rehabilitation required) or the total project cost. 

• 30-year fixed-rate first mortgages for 80% of the total project cost (purchase price plus 
rehab, closing and soft costs). 

 
NLS “Gap” Loan 
Offers the same rate as the first mortgage so borrowers can have a smaller down payment and do 
not have to purchase Private Mortgage Insurance 

• All properties must be occupied by the buyer as his/her principal residence. 
• Special consideration is given to the rental income for a two- to four-unit building. 
• Borrowers must attend NHS’s 4-class Home Ownership education program. 
• Borrowers purchasing a two- to four-unit building are required to attend a landlord 

training class. 
• Licensed, insured contractors must perform all rehabilitation work, and an NHS 

Construction Specialist will be assigned to your project to guide you through the 
construction process. 

• Some income and neighborhood eligibility requirements apply. 
• Loans available only within the city limits of Chicago. 

 
Deferred or Forgivable Loans 
Assistance in the purchase of a Chicago home may also be available for eligible first-time buyers 
in the home purchase. Income eligibility and other restrictions apply. 
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“Tax Smart” Mortgage Tax Credit 
Eligible homebuyers can apply for the “Tax Smart” mortgage tax credit when applying for a 
Home Purchase or Purchase/Rehab loan through NLS. 
 
Home Improvement & Home Rehab Loans to Fix A Home 
NLS offers affordable home improvement loans for large or small needs, ranging from general 
home improvements (e.g. new kitchen, roof, siding, central air-conditioning, etc.) to home safety 
improvements such as correcting dangerous electrical problems or hazardous heating systems.  
NHS also offers loans for substantial rehabilitation of 1- to 4-unit buildings. 
 
Loans are available for properties in the City of Chicago, and some income and property location 
restrictions may apply.  Loans are available to borrowers with annual household income up to 
120% of the median income.  Loans have repayment terms up to 20 years, competitive and 
affordable interest rates and no prepayment penalties.  Licensed, insured contractors must 
perform all home improvement work, and an NHS Construction Specialist will be assigned to the 
project to guide you through the construction process.  Owners who occupy the home as their 
principal residence may also qualify for additional assistance from a deferred, forgivable loan. 
 
NLS Home Improvement loans are available to owners who occupy a single-family home or a 2- 
to 4-unit apartment building as their principal residence.  Under limited circumstances, NLS’ 
Home Improvement loans are available for investor-owned properties of one to four dwelling 
units. Please contact the nearest NHS office for additional information about Home Improvement 
loans for investor properties. 
 
Chicago Home Safety Partnership (CHSP) Home Improvement Loans 
Through NHS’ partnerships with insurance companies, the City of Chicago Department of 
Housing and the Chicago Fire Department, NHS focuses on improving the fire safety in the 
homes of NHS customers. NLS’ Home Improvement Loans can be used to correct fire and safety 
hazards in a home. All NLS loan customers receive a Home Safety Evaluation as part of the NLS 
loan and rehab process. In addition, NLS offers additional assistance in the form of deferred, 
forgivable loans for home improvement for eligible borrowers. 
 
Refinance Loans to Keep A Home 
NHS offers homeowners a resource to refinance high-cost, improvident or predatory loans. NLS 
Refinance Loans are available to owner-occupants of one- to four-unit residential properties in 
low- to moderate-income neighborhoods in the City of Chicago. NHS also offers credit and 
budget counseling for refinancing borrowers that includes such topics as budget management, 
debt consolidation and foreclosure prevention. Borrowers may also qualify for additional 
assistance from a deferred, forgivable loan. 
 
Refinance Loans with Rehab to Fix and Keep A Home 
With a refinance/rehab loan from NLS, homeowners in Chicago can refinance an existing 
mortgage and obtain funds for home improvements at the same time.  Licensed, insured 
contractors must perform all home improvement work, and an NHS Construction Specialist will 
be assigned to your project to guide you through the construction process.  Borrowers may also 
qualify for additional assistance from a deferred, forgivable loan. 
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Reverse Mortgages 
NHS offers Reverse Mortgage counseling and consultation to senior citizen homeowners who 
are interested in finding out whether a Reverse Mortgage might be a good choice for them.  NHS 
does not provide Reverse Mortgage loans, but can refer homeowners to lenders that provide this 
mortgage loan product.  NHS has AARP-certified Reverse Mortgage Counselors on staff to help 
homeowners understand what their options are regarding reverse mortgages. 
 
Homeowners can get free counseling by calling the AARP Hotline at 1-800-209-8085 (toll free), 
Monday through Friday, 7 AM to Midnight (EST) and asking for “Reverse Mortgages”. 
 
Other Services 
Foreclosure Intervention Counseling 
NHS provides foreclosure intervention services and counseling for families who are 
experiencing temporary financial difficulties and are at risk of losing their home to foreclosure.  
NHS staff work with homeowners and lenders to identify and make use of all available options 
to the owner.  NHS staff can assist in establishing payment plans, forbearance agreements or 
other loss mitigation strategies to assist in keeping the home out of foreclosure; or can assist the 
homeowner in understanding what the alternatives to foreclosure might be. Low-interest, 
deferred, and/or forgivable loans may be provided for income-eligible homeowners who meet 
the Foreclosure Intervention Program guidelines, and are available only for owner-occupied 
Single-family homes and 2-unit properties within the City of Chicago.  Loan amounts are limited 
and income and other restrictions may apply. 
 
HomeOwnership Education, Post-Purchase 
NHS offers a free comprehensive post-purchase education program to help existing homeowners 
maximize the benefits of homeownership and to preserve homeownership through counseling, 
loss mitigation, and loan workouts. The four-part post-purchase curriculum covers financial 
management, refinancing responsibly, avoiding foreclosure, property taxes and insurance, and 
home maintenance and repair. 
 
Construction Services 
NHS's staff of trained Construction Specialists will provide you technical assistance with 
all aspects of your home improvement or rehab project.  A Construction Specialist will be 
assigned to your project to guide you through the construction process from the initial inspection 
to final completion. 
 
Our Construction Staff can assist you by assessing your property for needed repairs and 
prioritizing them; writing the scope of work; reviewing contractor bids for selection by the 
homeowner; and conducting periodic site inspections on behalf of the lender (NLS) prior to the 
owner disbursing payment to the contractors. 
 
Special Programs to Fix a Home 
NHS is a partner with the City of Chicago and others in administering a variety of deferred, 
forgivable loan programs to help Chicago homeowners fix their homes.  These programs are 
available either in a limited number of neighborhoods or for limited times each year. 
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TIF Home Improvement Programs 
NHS has administered TIF Home Improvement programs in the Woodlawn, Bronzeville, South 
Chicago, Midwest, and Chicago Ave/Central Park TIF Districts.  All of these programs have 
been fully implemented and no new applications are being accepted at this time.  If you are 
interested in finding out about TIF programs in your neighborhood, please contact the City of 
Chicago Department of Planning and Development. 
 
Lead-Safe Homes Initiative 
In partnership with the City of Chicago Dept. of Public Health and Cook County, NHS 
administers the Lead-Safe Homes Initiative that provides grants to homeowners and property 
owners to correct lead-based paint hazards in homes and apartments in Chicago.  For eligibility 
requirements or for information about how to apply for the grant program, contact the City of 
Chicago Department of Public Health – (312) 747-LEAD (5323).   NHS also offers home 
improvement loans to correct lead-based paint hazards. 
 
Housing Resources For Accessible and Independent Living (H-RAIL) 
NHS administers a grant program under the Department of Housing’s H-RAIL program.  The 
program provides grants for accessibility improvements for homeowners who are senior citizens 
or who have a disabled member in their household.  Grants are limited and there is a waiting list. 
 
Chicago Housing Authority (CHA) 
626 W. Jackson Boulevard 
Chicago, IL 60661 
Phone: (312) 742-8500 

 
Housing Choice Voucher Program (HCV) 
The Housing Choice Voucher Department manages the CHA’s Housing Choice Voucher 
Program, formerly called Section 8. The HCV program is a system of private rent subsidies 
awarded to low-income households. The administration of the CHA’s housing vouchers is 
primarily delegated to a private contractor, CHAC, Inc., which operates under the HCV 
Department’s oversight. The HCV Department works in tandem with the CHA’s Relocation 
Department to move residents from buildings undergoing reconstruction and assists them to find 
temporary and/or permanent replacement housing. 
 
Contact CHAC at: 
1000 S. Wabash 
Chicago, IL 60605 
Phone: (312) 986.9400 
 
Village of Arlington Heights 
Village Hall 
33 S. Arlington Heights Road 
Arlington Heights, IL  60005 
Phone: (847) 368.5000 
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Arlington Heights is a community in Chicago's desirable northwest suburban corridor located 
only 25 miles from downtown. 
 
Planning & Community Development 
Village Hall / Phone: (847) 368.5200 

 
The Planning Department provides professional and technical assistance regarding planning, 
zoning and subdivision matters. The Department also administers various grant programs, 
formulates policies affecting the Village’s overall development, and monitors community and 
economic development. 
 
Business Attraction and Retention 
The focus of much economic development activity in the region today is attraction of new 
employment and shopping opportunities. Arlington Heights is fortunate to have in place much of 
the infrastructure needed to attract investment to the community: roads and utilities, schools and 
parks, diverse housing, and established government services. Industrial and business attraction 
efforts are necessary in order to compete in the marketplace with other communities in pursuit of 
private investment and job creation in the Village. 
 
These efforts should not be the only economic development activity undertaken by the Village. 
Retention of existing business and industry should be of paramount concern. Business retention 
is important because it encourages existing business and industry to continue to make 
investments in the community creating more jobs, sales and savings. Retention efforts lack the 
glamour of business attraction but business retention maintains the diversity vital to a healthy 
economy. Moreover the odds of successful retention are slightly enhanced because the business 
is already in the Village, and new opportunities for growth and development may be discovered 
during the process. 
 
Property Tax Abatement 
Tax Increment Financing 
Industrial Revenue Bonds 
The portfolio of grants, loans and other forms of financial assistance and inducements currently 
maintained by the Village may be used more often in the future as more businesses turn to the 
Village for assistance in establishing a new business or expand an existing enterprise in 
Arlington Heights. There are an array of local, state and federal tools the Village can use to 
protect and improve it’s economy such as loan and financing vehicles provided by the Small 
Business Administration; loans from the Illinois Development Financing Authority; business 
development and training programs; infrastructure loans form the Department of Commerce and 
Community Affairs; Cook County property tax abatement; tax increment financing and industrial 
revenue bonds. Each program has it’s requisite objectives and criteria for use in determining an 
applicant’s eligibility, suitability, and maximum amount of funding for a given project or 
activity, but they share the goal of assisting business development in Arlington Heights. The 
Village should market the programs to the business community in order to create interest and 
awareness to find prospective recipients for the programs. 
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Housing Information and Programs 
Multi-Family Affordable Housing Policy 
Developers of multi-family residential housing must now submit information to the Village 
concerning how they intend to address the Village Board's goal to promote affordable housing in 
the Village. The provision of affordable housing will be one of the issues examined when 
deciding whether to grant new Planned Unit Development of amendments to Planned Unit 
Development for multi-family residential housing. 
 
Housing Commission 
The Village's seven member Housing Commission is charged with promoting adequate housing 
for all the community's people, to create an/or maintain sound viable neighborhoods, to meet the 
needs for housing by increasing the number of housing units for low and moderate income 
families and individuals, and to expand housing opportunities for all members of the community. 
 
Village Programs 
Single-Family Rehabilitation Loan Program 
0% interest rehabilitation loans for low to moderate income homeowners. Financing is provided 
for basic repairs and maintenance such as roof replacement, driveway paving, plumbing, electric, 
etc. Modifications to make homes safer and more accessible for senior and disabled residents are 
also eligible. There are no monthly payments. Loans are repaid in full when the home is 
eventually sold. 
 
First-Time Homebuyer Program 
The Village of Arlington Heights is a participating community for three of the Illinois Housing 
Development Authority’s homebuyer assistance programs. These programs are offered to 
qualified low and moderate-income first-time homebuyers. 
 
HOME First-Time Homebuyer Program 
Provides down payment and closing cost assistance loans to qualified low and moderate-income 
first-time homebuyers enabling them to purchase homes within the corporate limits of the 
Village of Arlington Heights. Village loan amounts will be determined on a case-by-case basis 
(up to a maximum of $14,999) and will be that amount needed to bridge the gap between the 
buyer’s private financing and the amount needed to purchase the home. Buyers must provide 
down payments from their own funds of at least 3 % of the purchase price. The Village loans 
will have a 5-year term, will be at 0% interest, and will be forgivable (1/60th per month) over the 
term of the loan. 
 
Home Equity Loan Program 
Provides qualified low and moderate- income first time homebuyers 4.25% of the purchase price 
of a home as a “gift.” Three percent (3%) is used toward the down payment obligation. The other 
1.25% is paid to the lender as an origination fee. (Link to IHDA website) 
 
Below Market Rate Program 
Provides qualified low and moderate-income first-time homebuyers access to a 30-year fixed-
rate mortgage that is generally ¼% - ½% below the market rate for a 30-year fixed-rate 
mortgage. (Link to IHDA website) 
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Federally Subsidized Housing 
Linden Place - 110 units for low income senior citizens and 80 units for low income families. 
Call 228-1212 
 
Goedke House - 118 units for low income senior citizens. 
Call 253-5450 
 
Greencastle of Arlington Heights - 80 units for low income senior citizens. Call 506-1010 
 
All of these facilities have waiting list but all give preference on the waiting list to current 
Arlington Heights residents. In some cases, preference is also given to family members of 
Arlington Heights residents. 
 
Federal Section 8 Program 
The Federal Section 8 subsidized housing program is administered by the Housing Authority of 
the County of Cook. There is a waiting list. Call (312) 663-5447. 
 
Other Programs 
Wright House 
CEDA Northwest, a non-profit agency, owns and manages this transitional housing program in 
the Village of Arlington Heights. Apartments in this 11-unit building are rented at a reduced rate 
to approved tenants participating in CEDA's program. Tenants receive budget counseling, 
parenting classes, employment counseling and other services during their maximum 2-year stay 
to prepare them to be self-sustaining in the private housing market. Call 392-2332. 
 
Shared Housing Program 
The Resource Center for the Elderly matches homeowners with low-income home seekers who 
are in need of affordable housing. Through this program, homeowners are given the opportunity 
to generate income and remain independent in their homes while providing decent, safe, 
affordable housing to low-income home seekers. Call 577-7070. 
 
Village of Bartlett 
228 S. Main Street 
Bartlett, IL  60103 
Phone: (630) 837-0800 
Fax:     (630) 837-7168 

 
Bartlett is located northwest of Chicago about 35 miles from the Chicago Loop. 
 
2008-09 Strategic Plan 
Goals & Objectives 

• Create a community that fosters a sense of belonging 
• Foster downtown development that serves as a community focal point. 
• Develop an effective approach for more active involvement in promoting municipal 

authority and local control. 
• Review potential for an overall cultural arts initiative. 
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• Promote community identity and events. 
• Encourage resident involvement. 
• Continue efforts relative to senior housing and related senior services. 
• Maintain and enhance communication. 
• Facilitate intergovernmental relationships with other local taxing districts 

 
Attract and retain a diverse business population 

• Continue to develop Town Center in our downtown. 
• Provide support to existing and new business community. 
• Continue to address the development of the Brewster Creek Business Park. 
• Continue to address business development of the Bluff City and Blue Heron business 

parks. 
• Explore development potential of commercial area at Route 59 and Lake Street. 

 
Pursue formation of a new school district to ensure high quality education 

• Continue efforts toward school district disconnection. 
 
Maintain and enhance the appearance of our community 

• Promote residential, industrial and commercial property maintenance. 
• Promote an inviting outdoor environment. 
• Continue to provide for community land use planning. 
• Implement the corridor plan for West Bartlett Road. 

 
Continue to provide high quality, responsive, and cost effective Village services. 

• Focus on the development, motivation, and recognition of the municipal staff. 
• Maintain a fiscally responsible government. 
• Encourage public transportation availability. 
• Continue implementation of Phase Four of the Technology Plan, GIS. 
• Encourage public transportation availability. 
• Continue to provide and maintain infrastructure, facilities and services to keep pace with 

community growth. 
• Maintain a safe community. 
• Maintain emergency management efforts. 
• Continue to work with the Bartlett Fire Protection District to facilitate implementation of 

their long and short term service goals. 
 
Evaluate and promote, where possible, environmentally friendly development, purchases, 
awareness and programs 

• Continue Clean Air Counts efforts. 
• Evaluate municipal purchases and practices for environment-friendly alternatives. 

 
Community Development Department 
The Community Development Department is responsible for planning, zoning, economic 
development, issuance of various permits, and property maintenance code enforcement issues. 
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Economic Development 
The Village of Bartlett is committed to attracting and retaining business. The Village codes, 
regulations and policies are designed to establish construction standards, which provide for the 
general health, safety and welfare of the community. This booklet contains summaries of local 
requirements and should not be used as a substitute for obtaining the Village Zoning Ordinance 
and the Building Code Ordinance that are available at Village Hall. 
 
If you are opening a business in downtown Bartlett, check with the Economic Development 
Coordinator in the Community Development Department to see if you are in the Tax Increment 
Financing (TIF) district and therefore eligible for the TIF Facade Rebate Assistance Program. 
This covers 30% of the eligible costs up to a maximum of $30,000 for all exterior improvements 
or interior improvements to insure code conformance. 
 
If your building is in Cook County and has residential use on the second floor, contact the 
Economic Development Coordinator in the Community Development Department for a packet 
on Cook County's mixed - use tax reclassification. 
 
Home-based Business 
If you are opening a home-based business, you must obtain a Home Occupation permit. 
Applications are available in the Building and the Community Development Departments. 
 
Starting A Business 
Business Assistance Guide 
The Small Business Development Center at Elgin Community College 
847-214-7488 / www.elgin.cc.il.us 
 
The SBC has many offerings for business owners: from entrepreneurial training to business loan 
programs to business consultations. There are programs for both the beginning entrepreneur, and 
also programs to enhance business skills, and help to create comprehensive business plans. 
 
Small Business Assistance Sites 
American Small Business Association     www.asbanet.org 
American Association of Home-Based Businesses    www.aahbb.org 
Illinois Chamber of Commerce      www.ilchamber.org 
National Association for the Self-Employed     www.nase.org 
National Business Association      www.nationalbusiness.org 
National Federation of Independent Business (NFIB)   www.nfibonline.com 
National Foundation for Women Business Owners (NFWBO)  www.nfwbo.org 
National Minority Business Council      www.nmbc.org 
Small Business Administration      www.sba.gov 
US Chamber of Commerce       www.uschamber.org 
 
New Construction 
The process for approval involves: 

• Staff reviews the proposed site and engineering plans. Upon completion, a letter is sent 
identifying the items that need to be addressed. This process takes up to 30 days. 
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• After the changes are made, the site plan is forwarded to the Village of Bartlett's Board of 
Trustees Committee of the Whole for review. They meet on the 1st and 3rd Tuesdays of 
the month. 

• If variances are needed, the process requires a Public Hearing by the Zoning Board of 
Appeals (ZBA) who makes recommendations that are forwarded to the Board of Trustees 
Committee of the Whole for discussion. The ZBA meets on the 1st Thursday of the 
month. The Committee reviews the ZBA's recommendations and forwards the variances 
to a vote by the Board of Trustees. 

• If a rezoning or special use is needed, the process requires a Public Hearing by the Plan 
Commission who makes recommendations that are forwarded to the Board of Trustees 
Committee of the Whole for discussion. The Plan Commission meets on the 2nd 
Thursday of the month. The Committee reviews the Plan Commission's recommendations 
and forwards the project to a final vote by the Board of Trustees. 

• Public Hearing Notices, which must be done not less than 15 or more than 30 days prior 
to the hearing, include: 
o Printed notice in the local newspaper 
o Signage on the property 
o Personal notice to all property owners within 250 feet 

• The approval process can take anywhere from 2-5 months depending upon the number of 
special meetings required. 

 
Tax Increment Financing (TIF) District Rehabilitation Rebate Program 
The Tax Increment Financing Rehabilitation Rebate Program of the Village of Bartlett offers 
businesses in the downtown TIF District the opportunity to receive a rebate of 30% of the 
improvement costs for: 

• Exterior Improvements such as façade restoration, on-site landscaping, sign installation 
and/or removal, building repainting or refinishing, tuck-pointing, trash enclosures, 
roofing and parking lot repairs 

• Interior improvements that correct building code violations such as: exit signs, ADA 
compliance work, heating/air-conditioning upgrades, insulation, window and door 
replacement, electrical repairs, kitchen upgrades to meet health code compliance, 
emergency lighting, plumbing upgrades 

 
Guidelines: 

• Grants are limited to no more than 30% of the total cost of the rehabilitation 
improvement project and cannot exceed $30,000 per project. 

• If the project is on more than one parcel, the owner can only apply for one rebate of 
$30,000 per project. A separate Building Permit is required for each project. 

• $30,000 is available every three years from the date of the first project until the TIF ends 
in 2009. 

• A tenant is eligible to receive the grant award with the signed agreement of the property 
owner. 

• Grants will be reimbursed to the applicant upon completion of the work performed and 
submittal and approval of the rebate by the Village Board. 

• The TIF Rebate Program Application must be completed and submitted with copies of 
the paid invoices and proof of payment of these invoices or waivers of lien. 
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• The EDC will review the applications and make recommendations to the Village Board. 
• The Village Board must approve each application for reimbursement. 

 
Business Retention 
Business Retention visits are conducted to several businesses per month by the Village’s 
Economic Development Coordinator in conjunction with the Chamber of Commerce.  Issues 
including workforce quality, expansion plans, competitive challenges and overall satisfaction 
with the Village as a place to do business are discussed in an effort to proactively address any 
challenges businesses face. 
 
Brewster Business Park 
A 670-acre mixed-use business park that is being developed on Stearns Road, ½ mile west of 
Route 59.  Twelve buildings are in various stages of development with twenty-five companies 
now occupying space in the park.  Lots are available for office, commercial, 
warehousing/distribution and industrial development.  Space is currently available in several 
buildings. 
 
Village of Bellwood 
Village Hall 
3200 Washington Blvd. 
Bellwood, IL 60104 
Phone: (708) 547-3500 
Fax: (708) 547-1965 

 
Bellwood is located 13 miles west of the Chicago Loop. The suburb of Bellwood is bounded by 
the Eisenhower Expressway to the south, the Proviso yards of the Union Pacific Railroad to the 
north, and the suburbs of Maywood to the east and Hillside and Berkeley to the west. 
 
Community Development Department 
(708) 547-3500, Ext. 512 

 
The mission of the Department of Community Development is to improve the quality of life in 
the Village of Bellwood by facilitating and fostering development/redevelopment that retains and 
attracts residents and businesses, creates jobs, and strengthens the community environment. 
 
Functions 

• Advance local Community Development. 
• Manage economic development programs such as small business loans, tax increment 

financing, downtown redevelopment, etc. 
• Capitalize on the city's viable advantages, including its built environment, diversity, and 

location. 
• Promote high-quality, ongoing development/redevelopment that compliments and 

enhances the environment. 
• Facilitate sound planning and investment decisions, which serve the needs of local 

residents, workers and businesses. 
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• Cultivate and sustain business development and ensure procedures, evaluations and 
authorizations are efficient, reliable and comprehensible. 

 
Business Retention Program 
Business Retention Program is a Community Development program designed to reach out to 
existing businesses in the community and build greater working relationships in order to find out 
the needs or desires of the organization and how the Village of Bellwood can assist them in 
addressing issues.  By visiting the various organizations in the community the Village of 
Bellwood can shows its desire to be a link to the businesses, thereby making efforts to preserve 
the business in the community. 
 
Community Development Commission 
The Bellwood Community Development Commission exists to promote growth and development 
through progressive community initiatives. The purpose of the commission is to propose 
programs and projects and recommendations that are deemed advisable to further the community 
development of the community. The Bellwood Community Development Commission will: 

• Investigate and recommend strategies for attracting new residents and businesses to the 
community 

• Propose vehicles for the development of continual cash flow and economic stability 
• Inform the community of its progress regarding community development 
• Invite suggestions from members of the community 

 
City of Berwyn 
6700 26th Street 
Berwyn, IL 60402 
Phone: (708) 788-2660 

 
Berwyn is conveniently located within one mile of two major transportation arteries, the 
Eisenhower Expressway (I-290) to the north and the Stevenson Expressway (I-55) to the south. 
Berwyn’s northeast edge is less than a mile from Chicago’s west city limits and just minutes 
from the Chicago Loop business district. 
 
Berwyn Development Corporation (BDC) 
3322 S. Oak Park Avenue, 2nd Floor 
Berwyn, IL 60402 
Phone: (708) 788-8100 
 
The Berwyn Development Corporation is dedicated to improving the overall business climate in 
the City of Berwyn. By working closely with governmental bodies, educational institutions and 
regional planning groups, the BDC serves as a positive influence for the growth and 
development of the Berwyn Community. 
 
Of particular importance to the BDC is the coordination of community planning efforts in 
Berwyn with special emphasis on economic development, funding infrastructure repairs, 
developing a well-trained work force and promoting the interdependence of the residential and 
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commercial segments of the City. While the organization is primarily dedicated to the City of 
Berwyn, a strong sense of regional cooperation is a priority for the BDC. 
 
Business Marketing Programs 
We believe that a positive image is critical to the future of our city and its businesses. With that 
in mind, the BDC works diligently to: 

• Promote the City of Berwyn and its assets 
• Market the products and services of member firms 
• Publish 4 newsletters per year that are distributed to over 

o 1,200 local businesses and 
o 20,000 house holds 

• Maintain and update this community web site. 
• Assist with special event planning 
• Promote and offer opportunities for community involvement 
• Encourage business and education partnerships 
• Provide members with special advertising opportunities 

 
Berwyn Banner Program 
In an effort to enhance the aesthetic of the commercial corridors, the BDC reached to members 
and non-members alike to participate in the ongoing banner program. 
 
Thus far, the banner program has a myriad of prestigious and prominent Berwyn business 
owners as participants. To date, there are 78 banners installed. Participants of the program have 
the choice of displaying their banner(s) on any of the following business corridors: Roosevelt 
Road, Cermak Road, Depot District, Ogden Avenue, 26th Street, and Harlem Avenue. 
 
The banners will display business names for the duration of one year on any of the streets 
mentioned above. BDC members will be charged a fee of $150 and non-members $200 per 
banner for this program. 
 
Business 2 Community (B2C) 
The recently launched Business 2 Community (b2C) advertising program provides members 
with an opportunity to have their promotional materials and coupons delivered to all households 
in Berwyn. 
 
The door-to-door- drop off program reaches approximately 5,000 house holds each quarter. The 
BDC membership includes a free ad distribution in one of the packet distributions, enabling 
members to target a specific distribution area in Berwyn. Members can participate in multiple 
distributions for an additional fee of $100 for each one. 
 
The materials are enclosed in Berwyn and BDC-branded envelopes, which draws more attention 
and interest among residents. These packets include a cover letter from the BDC with 
information on upcoming events and updates on economic activities in Berwyn. Members who 
sign-up to be part of this program are only required to submit 5,000 copies of their promotional 
material or coupon. The BDC handles insertions into the distribution packets. Results have 
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proven successful for many local businesses who have experienced an increase in sales with 
more residents being aware of local promotions. 
 
BDC Business and Community Newsletter 
The business and community newsletter is distributed to all Berwyn businesses and all 20,000 
Berwyn households. The newsletter provides quarterly updates on the BDC's 
marketing/economic development initiatives as well as community news, chamber of commerce 
activities, a list of upcoming special events and after hours, new BDC members, available 
commercial properties and more. 
 
In additional, to the quarterly distribution to Berwyn's 20,000 plus households and businesses, 
newsletters will also be available at local shops, banks and the City Hall. Don't miss out on 
targeting the Berwyn consumer. This is an excellent marketing vehicle to expose your 
product/service. With that in mind the BDC is announcing our new newsletter as program which 
is open to all members. 
 
2008-2009 Community Resource Guide 

• The Berwyn Development Corporation is pleased to announce plans for production of the 
2008-2009 Community Resource Guide, scheduled to be released in May 2008. This year 
we are partnering with the Liberty Suburban Newspaper who will assist us with the 
outreach and development of the Guide. This is an excellent opportunity to promote your 
business in one of our community's most in-demand publication. 

• The Guide will go out to all 20,000 households and 1,200 businesses in Berwyn. It will 
serve as a key-business tool for our members and a key-reference tool for our members 
and a key-reference guide for residents and newcomers to the area. Copies will also be 
made available at all public venues in Berwyn and surrounding areas, such as the Oak 
Park Convention and Visitors Bureau, where thousands of tourists pour in each year to 
gain access to local information. In addition to being a "yellow pages" resource covering 
Berwyn and surrounding area businesses, the Community Resource Guide will include 
information on City services, BDC events and other important community-based 
information in Spanish and English. The publication is updated yearly to ensure that we 
have the most up-to-date and accurate information on our members and businesses. 

• We have a variety of available ad sizesand rates to choose from with memberdiscounts. If 
you would like to be part of this valuable, informative and widespread Community 
Resource Guide, please contact Kathy Derrico at 630-368-8845 or the BDC at 708-788-
8100. 

 
Business Development Programs 
Working with the City, the BDC provides expertise, support, direction, and many specific 
services that can help improve your business. 
 
Objectives and responsibilities of the BDC include: 

• Increase local employment opportunities, and sales tax and property dollars through 
effective recruitment of new businesses and development projects 

• Accept, process, and make recommendations to the City of Berwyn regarding all 
applications for façade and redevelopment projects in each of the City’s four TIF 
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districts, as well as applications for assistance through a commercial loan program 
designed to help all qualified Berwyn businesses 

• Manage various improvement projects as approved by the City of Berwyn 
• Encourage private investment through the promotion of available incentive programs 
• Publish information on available commercial properties and business opportunities 
• Support business retention through training, networking, and technical assistance 
• Encourage new business development through effective recruitment strategies 
• Offer confidential assistance to prospective businesses, streamlining site selection and 

development processes 
 
Tax Increment Financing (TIF) Programs 
TIF Program Tier I 
The TIF Program for Tier I projects provides financial assistance for property and business 
owners interested in making minor improvements to their existing commercial properties. 
 
The goal of this program is to encourage private investment on a smaller scale where possible, 
by funding up-to 50% of eligible project costs, up to $10,000 of a project totaling $20,000 or 
more, including but not limited to: 

• Window/door repair or appropriate replacement work 
• Facade rehabilitation/installation 
• Repair or restoration of architectural detailing 
• New signs, awnings and replacement cornices 
• Cleaning or painting of exterior surfaces 
• Exterior Lighting 
• Professional Services to include: Planning, market studies, legal, engineering or 

architectural services needed to complete project (only awarded based on need) 
 
Each project must meet minimum design guidelines established for the TIF district and meet all 
City codes and permit requirements. An architectural review and/or design recommendation will 
be provided at no cost to program participants as necessary. Only TIF approved expenses are 
eligible. 
 
TIF Program Tier II 
The TIF Program for Tier II projects provides financial assistance for property and business 
owners interested in redevelopment projects by funding up-to 50% of eligible project costs, up-to 
$125,000 of a project totaling $250,000 or more, including, but not limited to: 

• Property acquisition, facade improvements, signs, interior remodeling, demolition, 
infrastructure or site improvements, planning, and architectural/engineering fees; 

• Site preparation and site improvements that serve as an engineering barrier addressing 
ground level environmental contamination, including but not limited to parking lot and 
other concrete or asphalt barriers; 

• Job training and retraining - costs of job training, retraining, advanced vocational 
education or career education including but not limited to courses in occupational, semi 
technical, or technical fields leading directly to employment, incurred for persons 
employed or to be employed by employers located in a redevelopment project area; 
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• Marketing - The cost of marketing a site within the redevelopment project area to 
prospective businesses, developers, and investors; 

• Loan Interest - Interest cost incurred by a redeveloper related to the construction, 
renovation, or rehabilitation of a redevelopment project, provided such payments in any 
one year do not exceed 30 percent of the annual interest costs incurred by the redeveloper 
with regard to the redevelopment project during thaw year, and that the total of such 
interest payments may not exceed 30% of the total cost paid or incurred by the 
redeveloper for the development project plus redevelopment project costs, excluding any 
property assembly costs and any relocation costs, incurred by the municipality. 

 
TIF Program Tier III 

• The TIF Program for Tier III projects provides financial assistance for property and 
business owners interested in redevelopment projects by funding up-to 50% of eligible 
project costs greater than $250,001 including, but not limited to: 

• Property acquisition, facade improvements, signs, interior remodeling, demolition, 
infrastructure or site improvements, planning, and architectural/engineering fees; 

• Site preparation and site improvements that serve as an engineering barrier addressing 
ground level environmental contamination, including but not limited to parking lot and 
other concrete or asphalt barriers; 

• Job training and retraining - costs of job training, retraining, advanced vocational 
education or career education including but not limited to courses in occupational, semi 
technical, or technical fields leading directly to employment, incurred for persons 
employed or to be employed by employers located in a redevelopment project area; 

• Marketing - The cost of marketing a site within the redevelopment project area to 
prospective businesses, developers, and investors; 

• Loan Interest - Interest cost incurred by a redeveloper related to the construction, 
renovation, or rehabilitation of a redevelopment project, provided such payments in any 
one year do not exceed 30 percent of the annual interest costs incurred by the redeveloper 
with regard to the redevelopment project during that year, and that the total of such 
interest payments may not exceed 30% of the total cost paid or incurred by the 
redeveloper for the development project plus redevelopment project costs, excluding any 
property assembly costs and any relocation costs, incurred by the municipality. 

 
Financial Assistance Programs 
Commercial Loan Program 
The BDC/City of Berwyn Commercial Loan Program funds loans to qualified businesses for 
economic development purposes throughout the City of Berwyn. 
 
Community Development Department 
Community Relations Commission 
6420 W. 16th Street 
Berwyn, IL  60402 
Phone: (708) 795-6850 
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Home Equity Assurance Program 
The Community Relations Commission administers the city's Home Equity Assurance Program 
to protect your investment in your home. Contact the Commission Director for more 
information. 
 
Community Development Block Grant (CDBG) 
Federal funds are made available for all qualified homeowners, for home repairs. To obtain an 
application or for more information, contact the Office of Community Development. 
 
Community Outreach 
6700 West 26 Street 
Phone: (708) 788-2660 ext. 290 

 
Outreach programs include: 

• City Special Events 
• Communication with local, state and federal agencies 
• Neighborhood Watch Program—brings community members together to make Berwyn a 

safe place in which to live. You can become involved with Berwyn and your neighbors 
by becoming a Block Captain. 

 
Senior Citizens Advocate Program 
708-484-0033 
The Senior Citizens Advocate Program provides a central source for seniors needing information 
about programs, services, and organizations that specifically address their needs. 
 
Senior Van Program 
708-484-2510 
The Senior Van Program provides a handicap van service to residents aged 60 and over or with 
disabilities for a fee of $1.00 each way. The van service allows qualifying residents to run 
errands, visit the doctor, and get to social events. Van service is available Monday through 
Friday from 9:00 a.m. to 5:00 p.m. (excluding holidays). Call 24 hours in advance to schedule 
pick-up. 
 
Senior Handyman Program 
708-484-2510 
The Handyman Program provides minor home repairs, maintenance advice and referrals to other 
programs for our residents who are either senior citizens or physically challenged or disabled and 
of low to-moderate income. Services are limited to one- or two-hour “screwdriver and pliers” 
tasks such as bulb/fuse replacement, plumbing leaks and broken hinges or locks. Other work will 
be evaluated for referral. 
 
City of Blue Island 
City Hall 
13051 S. Greenwood Avenue 
Blue Island, IL 60406 
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Phone: (708) 597-8603 
Fax: (708) 597-1221 

 
Blue Island is located 16 miles south of the Chicago Loop. 
 
Planning and Economic Development 
City Hall / Phone: (708) 396.7138 

 
Brownfields Program 
A “Brownfield site” is defined by the US EPA as “real property, the expansion, redevelopment, 
or reuse of which may be complicated by the presence or potential presence of a hazardous 
substance, pollutant, or contaminant.” 
 
Brownfield sites are potentially contaminated areas and exist in many communities, wasting 
valuable space and hindering economic productivity. When a community has the opportunity to 
redevelop Brownfield sites, it is more beneficial than harmful in terms of outcomes, resulting in 
the creation of pride within the community, intrinsic rewards, increased capital of the property, 
enhanced tax benefits and, most importantly, a cleaner and healthier environment. 
 
Brownfields Assessment Grant 
In 2007, the USEPA awarded the City of Blue Island with a $200,000 Brownfields Assessment 
Grant. Blue Island is establishing its own Brownfields program that will inventory and prioritize 
sites in areas targeted for transit-oriented development. Grant funds also will be used to conduct 
Phase I and II environmental site assessments. The project kicked-off early and will continue 
through late 2009. 
 
Main Street Program 
2434 Vermont Street 
Blue Island, IL  60406 
Phone: (708) 388-5735 
Fax:     (708) 388-6532 
 
Business Resources 
Main Street Blue Island is happy to offer you and your business the following resources to help 
you grow and market your business as a member of the Main Street business district: 
 
Available Assistance 
As a member of the Investors in Main Street Blue Island, you are provided a wide array of 
programs and opportunities to enhance your business presence and help you contribute to the 
overall economic climate 
 
Storefront Enhancement Program 
Facade Improvement Program 
If you wish to improve your storefront, a good place to start is by finding old photographs of the 
building and studying how it originally looked. Determine what changes have been made and 
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how they have affected the appearance of the facade. Investigate to see if the original storefront 
and facade elements have been covered over or removed. 
 
The Facade Improvement Program is a cooperative effort between the City of Blue Island, Main 
Street Blue Island, and Blue Island’s primary financial institutions. This program is designed to 
provide business and property owners with financial assistance to upgrade the frontal appearance 
of their building. 
 
The funding can be used for cleaning & renovating facades, façade replacement, awnings and 
other work as approved. 
 
Facade Improvement Program applications are available at the Main Street Blue Island office. 

• Grant amount is equal to 50% of total project cost. 
• Remaining 50% may be loaned by participating financial institutions with a five-year 

maximum repayment period at 1/2% below prime. 
• For façade improvement, the maximum grant per property is $10,000. For signage, the 

maximum grant per business is $1,000. 
• Applicant must remain in ownership or in business for a period of five years after 

completion of project. If not, amount of grant may remain as a lien on the property. 
• Applicant must have reasonable financial condition. 

 
How It Works 

• Fill out and submit Facade Improvement Program application and preliminary drawings 
to the Main Street Blue Island office. 

• The Main Street Design Committee approves preliminary review of design. 
• Applicant obtains building permit from City of Blue Island Building Department. 
• Main Street submits application to Business Revitalization Committee for review. 
• City of Blue Island Building Inspector and Design Committee representative will do 

periodic checks on progress of project. 
• Upon completion of project, evidence of expenses must be submitted to Main Street 

Design Committee. 
• After inspection of completed project by Main Street Design Committee, 

recommendation for payout of funds is made to City Council Finance Committee. 
• City Council Finance Committee submits recommendation to City Council for final 

approval and payout of funds. 
 
Rehabilitation, Renovation & Restoration 
Depending upon the condition of the building and the amount of money you have budgeted, 
there are three basic approaches you may want to consider. 
 
Minimal Rehabilitation Program 
This preservation approach to rehabilitation requires basic maintenance, necessary replacement 
(missing windows), removal of extraneous materials (over-sized signs, and tacked-on storefront 
coverings) and simple design improvements (properly proportioned sign, new paint scheme and 
new awning). 
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Major Renovation Program 
This approach retains the existing original elements of the facade while using contemporary as 
well as traditional design and materials for replacement of inappropriate elements. 
 
Restoration Program 
This approach requires that the facade be brought back to its original condition. It involves the 
exact duplication of the original storefront, detailing, color schemes and sign placement. 
 
Historic Preservation Commission 
Hawley-Mantel Historic Property Improvement Grant 2008 
The Blue Island Historic Preservation Commission's renovation grant program makes funds 
available to property owners of registered historic buildings who need to make exterior 
improvements to preserve the historic integrity of landmarks. Individually listed buildings and 
those within the Old Western Historic District are eligible. The fund was renamed in 2006 to 
honor Thomas Mantel and Thomas Hawley in appreciation for their contribution towards historic 
preservation in Blue Island. 
 
This year the commission has $1,000 to fund renovation projects. At the Commission's 
discretion, funds can be distributed to more than one property owner. If a property owner is 
considering a restoration larger than $1,000, the Commission would consider granting the full 
amount of the award towards the project. 
 
City of Chicago Heights 
City Hall 
1601 Chicago Road 
Chicago Heights, IL 60411 
Phone: (708) 756-5315 
Fax:     (708) 756-5320 

 
Chicago Heights is located 26 miles south of the Chicago Loop; six miles from the Indiana 
border at the crossroads of Lincoln Highway (Route 30) and Dixie Highway (Hubbard's Trail). 
 
Department of Economic Development 
Phone: (708) 756-5328 
Fax: (708) 756-0040 

 
The Department of Economic Development is responsible for the marketing of the City of 
Chicago Heights to attract new businesses and provide additional jobs and opportunities for the 
local population. This includes various tax revenues to help enhance City services for residents 
and existing businesses. 
 
The Department of Economic Development is responsible for the implementation of economic 
development incentives that assist with business retention, expansion, development, and 
recruitment. These incentives include Tax Increment Financing, State of Illinois Enterprise Zone, 
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Cook County Property Tax Incentives, Cook County Community Development Block Grant 
commercial funding opportunities, and much more. 
 
Home-Rule Municipality 
The City of Chicago Heights is a Home-Rule municipality. This status allows the City to design 
incentive packages to meet the specific needs of a developer that adheres to the overall plan for 
the community. 
 
Business License Registration 
All commercially zoned businesses in Chicago Heights must be licensed to operate and conform 
to ordinance requirements. This includes solicitation. City ordinance prohibits the operation of a 
business in a residential area. 
 
A business license is valid for one year and must be renewed annually. License fees vary for 
different types of businesses. 
 
Enterprise Zone Program 
Chicago Heights offers a number of attractive incentives that help create healthy businesses. 
New as well as established businesses reap the benefits of the City’s status as an Illinois 
Enterprise Zone Program community. 
 
Tax Abatements and Industrial Revenue Bonds 
Our City has four Tax increment Finance Districts open to commercial, office and industrial 
development. Tax abatements and Industrial Revenue Bonds also are economic tools the City 
can utilize to assist development. 
 
Housing/Community Development Block Grant 
Phone: (708) 756-6531 / Fax: (708) 756-6000 

 
Community Development Block Grant 
The City of Chicago Heights is a member of the Urban County Group through the Joint 
Cooperation Agreement with Cook County. Cook County is a Grantee of Community 
Development Block Grant funds through HUD under the Housing and Community Development 
Act of 1974, Title I. In 1975, communities under 50,000 joined together to form the Urban 
County Group and became sub-grantees of the Cook County CDBG Program. Because of the 
City of Chicago Heights' standing as a Sub-grantee of Cook County, we are able to make 
application to Cook County for possible funding for eligible projects under the CDBG Grant. 
 
The awards in the past have covered many projects including reconstruction of streets, curbs, 
gutters, alleys, as well as street lighting, water valves, and millions used for single family 
residential rehabilitation. 
 
First-Time Homebuyer Assistance 
The Housing Department provides educational seminars for residents throughout the year 
covering information on Fair Housing, First-Time Homebuyers, Predatory Lenders, Landlords 
and Rental Agents and information about Chicago Heights for Realtors and Bankers. 
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Village of Des Plaines 
1420 Miner Street 
Des Plaines, IL  60016 
Phone: (847) 391-5300 

 
Des Plaines is located approximately seventeen miles from the Chicago Loop and five miles 
from O'Hare International Airport. 
 
Economic Development Commission 
Phone: (847) 391-5651 

 
The Economic Development Commission's mission is to create and maintain a favorable 
environment for the growth and expansion of business, industry, and commerce within the City. 
In its advisory role to the City Council, the Economic Development Commission recommends 
areas within the City limits for revitalization, redevelopment and business formation. The Deputy 
Director of Community & Economic Development serves as a conduit between developers and 
the City and serves as a resource for the Economic Development Commission. 
 
Façade Rehabilitation Program 
The City of Des Plaines hopes to encourage private investment in its commercial areas through a 
program that offers financial incentives to improve the appearance and quality of commercial 
buildings.  Through the City’s Economic Development Commission (EDC), a Façade 
Rehabilitation Program has been designed to specifically promote improvements to building 
façades in the City’s downtown area.  In addition to the downtown area, funds have been made 
available for this program throughout the City.  Under the Façade Rehabilitation Program, 
property owners or tenants within the designated area are eligible to apply for grants equal to 
one-half of the cost of such improvements with certain limitations.  These grants are provided in 
recognition of the positive impact that individual façade renovations can have on the overall 
appearance and image of an area. 
 
Types of Assistance/Eligible Improvements 
The Façade Rehabilitation Program is geared to storefront improvements ranging from minor 
repairs and painting (general maintenance) to complete façade renovations.  Also eligible are 
new construction or substantial reconstruction including additions, demolition or replacement of 
existing storefront.  Through a coordinated design approach, guidelines have been established to 
ensure that each project, regardless of scope, will have a positive impact on the appearance and 
overall character of the City’s downtown area. 
 
Eligible improvements include, but are not limited to, the repair, replacement or addition of 
awnings, signage, exterior lighting, and windows or doors (including construction of planter 
boxes); brick cleaning and tuck pointing; painting; the restoration of original architectural 
features; and other improvements which are visible from the street and have a positive impact on 
the appearance of the building. 
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Rehabilitation of upper floor façades and interior front display areas is also eligible if first floor 
improvements are approved.  The rear and sides of commercial buildings that are visible from 
the main shopping street may also be eligible on a case-by-case basis.  Professional, legal, 
design, and City permit fees may be included in the total storefront improvements cost. 
 
All proposed improvements and rehabilitation work will be subject to design review and 
approval by the Economic Development Commission (EDC).  All improvements must conform 
to all City of Des Plaines zoning and building code requirements. 
 
Approved property owners or tenants who install at least $1,500 of improvements or general 
maintenance items will receive a grant equal to one-half of the cost of the work, up to a 
maximum of $5,000 per storefront.  Applications for eligible improvements over $10,000 can 
qualify for grants up to one-third of the cost of work.  Owners or tenants of buildings, which 
include two or more separate storefronts, may apply for grants of up to $5,000 for each 
storefront, subject to approval by the EDC on a case-by-case basis.  Applications over $5,000 
must be approved by City Council. 
 
Ineligible Improvements 
The following improvements are ineligible for rebates under the Façade Rehabilitation Program. 

• Interior remodeling (except window display areas). 
• Purchase of furnishings, equipment, or other personal property, which does not become a 

part of the real estate. 
• Improvements completed or expense incurred prior to notification of approval and notice 

to begin construction. 
 
Eligible Applicants 
Owners of commercial property within the City limits are eligible to participate in the Façade 
Rehabilitation Program.  Those businesses who are tenants of commercial buildings are also 
eligible if the building owner’s consent is shown in writing.  More emphasis may be placed on 
designated areas of the City depending upon location. 
 
Tax Increment Financing (TIF) 
Tax Increment Financing, or TIF, is a tool state lawmakers gave local governments more than 20 
years ago to help local governments restore their most run-down areas or jumpstart economically 
sluggish parts of town. With this tool, financially strapped local governments can make the 
improvements they need, like new roads or new sewers, and provide incentives to attract 
businesses or help existing businesses expand, without tapping into general funds or raising 
taxes. 
 
Since the Federal and State governments have greatly reduced their support for economic 
development, Tax Increment Financing permits municipalities to accept some of this 
responsibility without raising local property taxes. 
 
TIFs help local governments attract private development and new businesses. New businesses 
mean more jobs, more customers, and, in turn, more private investment. TIF designation also 
helps retain existing businesses that might otherwise find more attractive options elsewhere. The 
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jobs and additional investment private and public mean more money for the community. TIF also 
helps to overcome the extraordinary costs that often prevent development and private investment 
from occurring on environmentally contaminated and other properties. As a result, the TIF area 
itself improves and property values go up. 
 
Without TIF benefits, a deteriorating area will not improve. Businesses do not sink capital into 
decaying areas and most local governments cannot afford the needed costly improvements 
without raising taxes. But in a TIF district, dollars for improvements are generated by businesses 
new and old attracted by the TIF benefits. Specifically, money for infrastructure improvements 
and other incentives comes from the growth in property tax revenues the tax increment. 
 
A tax increment is the difference between the amount of property tax revenue generated before 
TIF district designation and the amount of property tax revenue generated after TIF designation. 
Establishment of a TIF does not reduce property tax revenues available to the overlapping taxing 
bodies. Property taxes collected on properties included in the TIF at the time of its designation 
continue to be distributed to the school districts, county, community college and all other taxing 
districts in the same manner as if the TIF did not exist. Only property taxes generated by the 
incremental increase in the value of these properties after that time are available for use by the 
TIF. 
 
Community Development Department 
Phone: (847) 391-5370 

 
Housing Programs 
The City of Des Plaines Department of Community and Economic Development is collaborating 
with the North West Housing Partnership to administer the following programs: 
 
Supportive Housing Advocacy 
This program is designed to assist people who have questions about home repair projects and 
homeownership opportunities. Examples of the housing oriented services include: obtaining and 
evaluating contractor bids, selecting and preparing contracts, mortgage default counseling, and 
mediating in the event of disputes. 
 
First-Time Homebuyer Program 
This demonstration program is designed to promote affordable homeownership by providing low 
and moderate-income households with financial assistance to pay for up to 50 percent of their 
down-payment and closing costs, up to a maximum of $5,000.00. Applicants must be income-
eligible, meet federal standards for first-time homebuyers (must not have owned a home in the 
past 3 years), and must be able to qualify for first mortgage financing. The program will be 
targeted towards households that have lived in Des Plaines for a minimum of one (1) year, or 
have a head of household (husband or wife) that has worked full-time (35 hours per week or 
more) in Des Plaines for a minimum of one (1) year. Properties purchased must be within the 
corporate limits of the City of Des Plaines and may include single-family homes, town-homes, 
duplexes and condominiums. Participants will be required to successfully complete a homebuyer 
education and training course prior to purchasing a home. 
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Emergency Repair and Handyman Grant Program 
The Emergency Repair and Handyman Grant Program will provide grants of $500 to $1,000 to 
eligible low-income City o Des Plaines homeowners for emergency repairs and repairs of minor 
code violations, such as painting, partial window replacements, replacement of water heaters, 
etc. The program will be targeted to homeowners who need to make emergency repairs required 
to maintain the health and safety of the premises, and to homeowners with small-scale repair jobs 
not appropriate for the Home Repair Program. Housing inspectors will verify emergency 
situations. The assistance will be provided in the form of a grant, with no repayment required. 
 
Contact Information: 
North West Housing Partnership: 847-348-3024 
City of Des Plaines: 847-391-5381 
 
The City of Des Plaines Department of Community and Economic Development is collaborating 
with the CEDA Northwest Self-help Center to administer the … 
 
Fair Housing Counseling Program 
The Fair Housing Counseling Program offers low-income residents free comprehensive 
counseling on housing-related issues. Examples of types of assistance offered by the sub-
recipient agency include H.U.D. certified mortgage default counseling, Home Equity Mortgage 
Conversion (HECM) counseling, emergency rental and mortgage default assistance, information 
on tenants rights, tenant-landlord mediation, information and referrals to low income and 
subsidized housing programs, assistance in applying for rental subsidies, and counseling on fair 
housing and anti-discrimination laws. 
 
Contact Information: 
CEDA Northwest Self-help Center: 847-392-2332 
 
Village of Elk Grove 
Village Hall 
901 Wellington Avenue 
Elk Grove Village, IL 60007 
Phone: (847) 439-3900 
Fax:     (847) 357-4044 

 
Elk Grove Village is located adjacent to Chicago's northwest city limits (O'Hare International 
Airport), 22 miles from Chicago's Loop. 
 
Economic Development 
Industrial Commercial Revitalization Program 
The Village, through the Industrial Commercial Revitalization Program, has successfully 
implemented nearly $20,000,000 of improvements within the Business Park. The work 
accomplished to date is just part of the revitalization goals established by the Industrial 
Commercial Revitalization Commission. The thirteen member Commission made up of business 
representatives, residents and Village officials began the revitalization efforts in 1996 with the 
development of a Master Plan for the modernization and beautification of the Business Park. The 
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programs outlined in the Master Plan target over $30 million in investments which are funded 
through a 3 percent telecommunication tax, as well as Federal, State and County grants. 
 
The program improvements will bring upgraded, state of the art facilities to the Business Park, 
and aid in retaining its successful and thriving business community. The early success of the 
program is demonstrated by a renewed investment in properties located within the Business Park 
including the new construction of industrial facilities as well as redevelopment of several 
existing sites. 
 
Private Sector Programs 
The private sector programs provide business owners with Village assistance in enhancing their 
properties. The Village strongly supports private investment in the Business Park and appreciates 
the contributions of the business community to the revitalization efforts. 
 
Façade Grant Program 
Elk Grove Village is offering business and property owners Façade Grants which provide: 

• $ 2,000 facade grant 
• Prototype design treatments 
• $ 500 permit fee waiver 

 
Buildings Less Than 20,000 Sq. Ft. 

• Façade grant in the amount of $2,000 to be applied to the construction of the façade 
improvement 

• Prototype Façade Designs are being developed by the Village for typical buildings within 
the Business Park. The prototype designs will present five (5) design treatments for your 
consideration, identify potential construction materials, and outline preliminary 
construction costs. The prototype designs will be available for review and use in April 
2000. 

 
Buildings Greater Than 20,000 Sq. Ft. 

• Façade grant in the amount of $2,000 to be applied to the construction of the façade 
improvement 

• Permit Fee Waiver up to a maximum of $500 for façade improvements. 
 
Objective 

• Improve building conditions by upgrading to current standards. 
• Enhance the aesthetic quality of buildings within the Elk Grove Village Business Park. 
• Strengthen the business park through revitalization. 

 
Eligibility 

• All businesses and property owners within the Elk Grove Village Business Park 
 
What improvements are eligible? 

• Façade improvements shall require renovation of the front elevation of the building to 
enhance the visual appearance and functionality of the property. 
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• Façade improvements should include a combination of the following elements: new 
curtain wall or insulated wall panel, entryway improvements, window replacement, 
exterior lighting and signage; painting, and tuck pointing. 

• The façade improvement must contain a new façade element. Simple building 
maintenance such as painting and sand blasting, alone, would not qualify for this 
program. 

 
Terms and Conditions 

• Facade grants shall be limited to one per building. 
• Permit fee waivers for greater than 20,000 sq. ft. buildings shall apply to facade 

improvement elements only. 
• Applications shall be subject to the approval of the project scope by the Director of 

Engineering and Community Development. 
• The business/owner shall comply with Village ordinances and obtain necessary permits. 

 
Local Bank Loan Program 
Elk Grove Village and the local banks of elk grove have developed the local bank loan program 
for revitalization projects: 

• Interest rate 
• Prime minus one percent 

 
Loan Amount: 

• $25, 000 to $250, 000 
• Loans greater than $250,000 will be considered on an individual basis, and may be 

subject to different conditions 
 
Amortization: 

• Periods of up to 15 years. 
 
Interest Rate: 

• Prime minus one percent per annum 
 
Application Fee: 

• $150 application fee plus applicable documentation fees 
 
Objective 

• Encourage private sector building revitalization improvements. 
• Upgrade building and site designs to state of the art facilities. 
• Enhance competitiveness of businesses within the Elk Grove Village Business Park. 

 
Eligibility 

• All businesses and property owners within the Elk Grove Village Business Park 
 
Eligible Improvements 

• Architectural and engineering services and building permits. 
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• Building renovation including clear height and floor slab improvements, access and 
maneuvering projects, loading dock enhancements, and office conversions. 

• Code compliance and life safety enhancements. 
• Façade and landscape improvements, parking lot and driveway reconstruction, and storm 

water detention improvements. 
• The building renovation projects should improve the functionality of the structure with 

respect to today's industrial standards. 
 
Terms and Conditions 

• Loans shall *be used for construction related costs. Loans for acquisition, debt 
refinancing, inventory, working capital, application costs, or simple remodeling will not 
be eligible for this program. 

• Applicants may assume personal liability. 
• The banking institution reserves the right to seek information from or about applicants, 

including credit references based on the local bank's credit policies. 
 
Participating Banks 
American National Bank 
21 North Randall Street 
Elk Grove Village, Illinois 
(847) 718-6371 
 
Citizens Bank 
1500 Elmhurst Road 
Elk Grove Village, Illinois 
(708) 749-5803 
 
PlainsBank of Illinois NA 
450 Higgins Road 
Elk Grove Village, Illinois 
(847) 296-5000 
 
Harris Bank 
500 Devon Avenue 
Elk Grove Village, Illinois 
(847) 640-3500 
 
LaSalle Bank NA - Elk Grove 
70 Biesterfield Road 
Elk Grove Village, Illinois 
(847) 364-3005 
 
Concrete Replacement Program 
The Village offers its Private Participation Concrete Replacement Program to property owners in 
the community. Property owners who wish to replace the concrete in their driveway apron, 
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sidewalk or curb are able to take advantage of attractively priced concrete which is bid in large 
volume by the Village. 
 
Each spring, the Village competitively bids concrete work for its maintenance needs. The low 
price the Village receives is then offered to local property owners. The Village administers the 
contract and inspects the work to make sure it is in compliance with Village standards and codes. 
The property owner may request an estimate of cost at no obligation. If the property owner 
wishes to participate in the program, a permit is required as well as prepayment of the cost of the 
work to the Village. Only concrete repair work in public rights-of-way, such as driveway aprons, 
sidewalks or curbs is eligible under the program. The work is scheduled to take place July 
through September. 
 
In past years, it is estimated that property owners have saved significantly on the cost of the 
concrete work under the program when compared to prices from individual contractors. Property 
owners may also negotiate additional work on private property with the contractor. 
 
For more information or to request an application packet, please contact the Public Work 
Department at (847) 734-8800. 
 
Private Participation Tree Planting Program 
The Village’s Private Participation Tree Planting Program allows businesses the opportunity to 
purchase trees at reduced prices. St. Aubin’s Nursery was awarded the Village’s Tree Planting 
Program for this year. Under the program, businesses can purchase trees at a reduced price. The 
purchase includes the planting of the tree on private property and a one-year warranty from St. 
Aubin’s. 
 
Interested businesses can contact St. Aubin’s Nursery concerning the selection of species, 
planting dates, placing an order, and method of payment at (815) 522-3535. Trees purchased 
under the program will be planted this spring and fall. 
 
Please remember when planting a tree to choose a location that will allow the tree to flourish 
when fully grown. In addition, St. Aubin’s will locate utilities through J.U.L.I.E. before planting 
to avoid underground utilities. The Village does not oversee the administration of the tree 
purchases. Please contact St. Aubin’s directly for information. 
 
Urban Design Programs 
The land use and urban design element of the program consists of new and distinctive street 
lighting, and special design features including gateway signs, parkway landscaping, 
enhancement of medians, new bus shelters, and pedestrian "pocket parks". New street name 
signs with larger and easier to read lettering have been installed. Also, street number signs with 
the Village logo have been added to better guide motorists to their destinations. 
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City of Evanston 
2100 Ridge Avenue 
Evanston, IL  60201 
Phone: (847) 328-2100 
TTY: 847-448-8052 

 
Evanston is located 12 miles north of the Chicago Loop on the shore of Lake Michigan. 
 
Economic Development 
Planning Division 
Phone: (847) 866.2928 
Fax:     (847) 448.8120 

 
The mission of the Economic Development activities of the Planning Division is to redevelop 
distressed property, revitalize neighborhoods, provide job opportunities, generate sustainable tax 
revenue, and bring amenities to neighborhoods in the City through local investment. This area of 
planning is led by an Economic Development Committee, which oversees economic 
development. This community development activity seeks to attract new real estate development, 
companies, and businesses to Evanston downtown, industrial, and business district areas, while 
supporting and retaining long-standing owners. At its heart, economic development planning is 
an interdepartmental process, involving the Assistant City Manager and the Director of the 
Planning Division, who also serves as the Assistant Community Development Director. 
 
Minority-Owned, Women-Owned, and Evanston Business Enterprises 
The City has a 25% Minority-Owned, Women-Owned, and Evanston-based business 
(M/W/EBEs) participation goal for all contracts of $15,000 or more. Any questions regarding 
opportunities for M/W/EBEs or M/W/EBE compliance should be directed to the Business 
Development Coordinator at 847.448.8078. 
 
Community Development 
Phone: (847) 866.2932 

 
The Community Development Department provides overall program administration and 
coordination for all housing, planning, zoning, property standards, building permits and 
construction activities. 
 
Community Development Block Grant 
Each year, the City of Evanston receives approximately $2.3 million in federal Community 
Development Block Grant (CDBG) funds as a grant recipient of the U.S. Department of Housing 
and Urban Development (HUD). Evanston uses its CDBG funds to further its community 
development objectives, which include the following objectives focusing on low and moderate 
income individuals, families and neighborhoods: 

• provide decent housing 
• provide a suitable living environment 
• expand economic opportunities 
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Housing Rehabilitation 
The City of Evanston is dedicated to promoting safe, sanitary and decent housing for its citizens. 
As part of this goal, the City offers a variety of Housing Rehabilitation Programs which provide 
financing to improve Evanston’s housing stock. The Rehabilitation Program provides owner-
occupants and owners of residential structures with financial assistance which is based upon 
family size and income. 
 
The Housing Rehabilitation Division strives to: 

• Encourage the revitalization, preservation, and stabilization of Evanston neighborhoods 
• Enable low-income families, who may not be able to obtain conventional financing, the 

opportunity to rehabilitate their homes 
• Reduce utility costs by incorporating energy conservation techniques into housing 

rehabilitation projects 
• Conserve and rehabilitate housing for very low-income households 
• Recapture funds through loan programs to assure future funding for housing assistance. 
• Multi-Family Rehabilitation Loan Program 
• Guidelines 
• Loans are limited to $7,500 per unit. Loans will amortize over 20 years. 
• Interest rate will equal one-half of the 30-year Treasury bond as issued monthly 
• 51 percent of all units must be occupied by tenants with an income at or below 80 percent 

PMSA income. Tenant verifications for income must be submitted on an annual basis by 
the building owner 

• Buildings with eight or more units are subject to all labor standard provisions, such as the 
Davis-Bacon Act. Buildings with more than four units are subject to the Uniform Federal 
Accessibility Standards 

• This program is subject to the availability of funding. 
 
One & Two Family Rehabilitation Loan Programs 
Deferred Title Transfer Loan Program 
The Deferred Title Transfer Loan Program is designed to assist applicants whose income is 50 
percent or less of the median household income for the Primary Metropolitan Statistical Area 
(PMSA) as determined by HUD. The Deferred Title Transfer Loan offers the applicant a loan for 
the total cost of the rehabilitation at zero percent interest with no monthly payments. When the 
property is sold or title otherwise transferred, the deferred Title Transfer Loan becomes due and 
payable. A mortgage will be taken in the full amount of the Deferred Title Transfer Loan. 
 
Guidelines: 

• Applicants must own a one or two family dwelling and must also occupy the property as 
their principal residences throughout the term of the loan. 

• Applicant’s income must be at or below 50 percent of the PMSA income. 
• Loans are limited to a maximum of $30,000. 
• Eligible properties are limited to one and two unit owner occupied residences. 
• All clients must meet the eligibility criteria, asset limitations, have good credit and have 

clear title. Applicants cannot owe any back taxes on the property nor have outstanding 
adverse encumbrances, judgments, or liens. 
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• The after-rehabilitation value of the property cannot exceed the median single family 
home value as determined by the City annually. 

• This program is subject to funding availability. 
 
Amortizing Loan Program 
The Amortizing Loan program will assist applicants whose income is between 51% and 80% of 
the median income for the Primary Metropolitan Statistical Area (PMSA). All loans are 
amortized, requiring equal monthly payments. Additional tax escrow payments may be required. 
 
Guidelines 

• Applicants must own a single family or two family dwelling and must also occupy the 
property as their principal residences throughout the term of the loan. 

• Income limited to applicants between 51 percent and 80 percent the PMSA income. 
• Loans will be amortized at a zero percent interest rate. 
• Maximum loan term is limited to 20 years, or up to 50 percent of the income to expense 

ratio, whichever provides for a greater payment. 
• Loans are limited to $30,000 for one unit and $35,000 for two units 
• All clients must meet the eligibility criteria, asset limitations, have good credit, and have 

clear title. Applicants cannot owe any back taxes on the property nor have outstanding 
adverse encumbrances, judgments or liens. 

• The after-rehabilitation value of the property cannot exceed the median single family 
home value as determined by the City annually. 

• This program is subject to funding availability.. 
 
Condominium Assistance Program 
The Condominium Assistance Program is designed to assist owner-occupants of condominium 
units with completing property improvements to their unit. Improvements are for only those 
areas, within a unit, which the owner of the unit has authority to change, alter or improve, as 
defined by the condominium declaration, by-laws, and or other rules and regulations as issued 
and adopted by the condominium association or board. Improvements to common elements and 
limited common elements are not within the scope of this program. 
 
Guidelines: 

• Loans are limited to $7,500. 
• Eligible properties are limited to owner-occupied condominium units. 
• Applicant’s income cannot exceed 80 percent of the PMSA median incomes as 

established by HUD. 
• Applicants whose income is at or below 50 percent of median income may qualify for a 

Deferred Title Transfer Loan. 
• Applicants whose income is between 51 percent and 80 percent of median income may 

qualify for a zero percent interest Amortizing Loan with a maximum term of 10 years, or 
up to 50 percent of the income to expense ratio, whichever provides for a greater 
payment. 
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• All clients must meet the eligibility criteria, asset limitations, have good credit, and have 
clear title. Applicants cannot owe any back taxes on the property nor have outstanding 
adverse encumbrances, judgments or liens. 

• The after-rehabilitation value of the property cannot exceed the median single family 
home value as determined by the City annually. 

• This program is subject to funding availability. 
 
Demolition Program 
The demolition program was designed to eliminate residential one and two unit structures which 
are in such a state of disrepair that it constitutes a safety concern, and rehabilitation is not a 
viable option. This program offers most property owners, who cannot afford to demolish the 
structure, funds to eliminate that portion or all of the structure which is in violation. 
 
Guidelines: 

• Applicants must have incomes at or below 80 percent of the PMSA median income. 
• Loans will be limited to a maximum of $15,000. The exact amounts will be determined 

by the scope of demolition work required. 
• All clients must meet the eligibility criteria, asset limitations, and have clear title. 

Applicants cannot owe any back taxes on the property or have outstanding adverse 
judgments, encumbrances or liens. 

• The City will conduct an appraisal and compile a proposed work list to determine the 
value and subsequent feasibility of any rehabilitation. 

• Applicants whose income is at or below 50 percent of median income may qualify for a 
Title Transfer Loan. 

• Applicants whose income is between 51 percent and 80 percent of median income may 
qualify for a zero percent interest Amortizing Loan with a maximum term of 20 years, or 
up to 50 percent of the income to expense ratio whichever provides for greater payment. 

• This program is subject to funding availability. 
 
Emergency Rehabilitation Assistance Program 
The Emergency Rehabilitation Assistance Program is designed to meet the immediate 
emergency needs of qualified homeowners. This program addresses only critical deficiencies in 
order to assure the health and safety of the applicant and to prevent further deterioration of the 
property. 
 
Guidelines: 

• Loans are limited to $7,500. 
• Eligible properties are limited to one and two unit owner occupied residences, including 

condominiums. 
• Applicants’ income cannot exceed 80 percent of the PMSA median income as established 

by HUD. 
• Applicants must be unable to pay for the repairs, have clear title to the property, current 

property insurance and real estate taxes. 
• A Title Transfer Mortgage and Note will be initially used until further verifications are 

received, after which the applicant will be reevaluated and be placed in the appropriate 
program. 
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• The after-rehabilitation value of the property cannot exceed the median single family 
home value as determined by the City annually. 

• This program is subject to funding availability. 
 
Abandoned/Board-Up Building Loan Program 
This Program is designed to allow purchasers of abandoned and boarded-up buildings the 
opportunity to obtain rehabilitation funds for building improvements once building ownership 
has been secured. 
 
This program will assist owners in rehabilitating distressed housing, for the purpose of 
maintaining habitable housing stock and the elimination of blight conditions within the City. 
Eligible properties are those which have been abandoned and/or boarded-up for a period of more 
than six consecutive months. 
 
Guidelines 

• Eligible properties are one and two unit residences located within the CDBG target area. 
• Loans are limited to $40,000 for one unit residences and $45,000 for two unit residences. 
• After rehabilitation, the property must be occupied by households with incomes at or 

below 80 percent of the PMSA median income for a period of five years. In the event the 
property is sold by the recipient of the City loan, the property must be sold to a household 
whose income is 80 percent of the PMSA median income. 

• Loans will be amortized at zero percent interest for 20 years. 
• Eligible properties cannot exceed a 95 percent loan to value ratio. The applicant must 

submit a copy of a recent appraisal and proposed list of work items to be completed with 
the City’s funds. 

• Rehabilitation items must include the correction of any present code violations as 
indicated by the prioritized categories (A thru D) in the One and Two Family Guidelines. 

• Rehabilitation must be completed within one year from the execution of security 
documents. In the event the project extends beyond one year, the funds remaining to be 
expended will be amortized at one-half the 30 year Treasury Bond (as issued monthly) 
for 20 years. 

• The after-rehabilitation value of the property cannot exceed the median single family 
home value as determined by the City annually. 

• This program is subject to funding availability. 
 
Garage Demolition Program 
This Garage Demolition Program was designed to eliminate residential garage structures that are 
in such a state of disrepair that they constitute a safety concern and repair is not a viable option. 
This program offers low-income owners who cannot afford to demolish the structure, funds to 
eliminate the structure and the existing slab or foundation. A new concrete slab that would be in 
conformance with the required off-street parking requirements would be installed. The slab 
would be installed so as to facilitate the erection of a new garage that the owner could construct 
at his/her own expense. 
 
Guidelines: 

• Applicants whose income is at or below 80 percent of median income. 
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• Loans will be limited to a maximum of $6000. The exact costs will be determined by the 
scope of demolition work required. 

• All clients must meet eligibility criteria in a streamlined process. Applicants cannot owe 
any back taxes on the property or have outstanding adverse judgments, encumbrances or 
liens that would jeopardize the City loan if it were made. 

• The City will conduct an evaluation of the garage to determine the necessity of the 
demolition. 

• Applicants whose income is at or below 80 percent of median income may qualify for a 
zero percent Title Transfer Loan. 

• This program is subject to funding availability. 
 
Self Help Exterior Paint Program 
The Self Help Exterior Paint Program assists owners of residential properties by providing 
materials and supplies for exterior painting. Applications and material estimates will be provided 
by the Rehabilitation Division. 
 
Guidelines: 

• A grant totaling of up to $400 for materials and supplies for one and two family 
households. 

• A grant totaling of up to $600 for materials and supplies for multi-family structures. 
• The owner occupant of single and two-family dwellings income cannot exceed 80% of 

the PMSA median income. 
• Multi-family buildings must be located within the CDBG target area and must have a 

current citation for exterior painting by the Property Standards Division. 
• This program is subject to funding availability. 

 
Diseased/Damaged Tree Program 
The Diseased/Damaged Tree Program was designed to eliminate trees that are diseased or in 
such a state as to constitute a safety concern. This program offers low income owners who 
cannot afford to remove the tree, the funds to do so. 
 
Guidelines: 

• Applicants must own a single family or two family dwelling and must also occupy the 
property as their principal residences throughout the term of the loan. 

• Applicants must have incomes at or below 80 percent of the PMSA median income. 
• Loans will be limited to a maximum of $4,000. 
• All clients must meet eligibility criteria in a streamlined process. Applicants cannot owe 

any back taxes on the property nor have outstanding adverse judgments, encumbrances or 
liens that would jeopardize the City loan if it were made. 

• The City of Evanston’s Forestry Division will conduct an evaluation of the tree to 
determine the necessity of removal, assist in the securing of contractors and inspect upon 
completion of the removal. 

• Applicants, whose income is at or below 80 percent of median income, may qualify for a 
zero percent interest Title Transfer Loan. 
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• The after rehabilitation value of the property cannot exceed the median single family 
home values as determined by the City annually. 

 
Evanston Housing Corporation 
2100 Ridge Avenue, Room 3000 
Evanston, IL 60201 
Phone: (847) 866.2929 

 
The Evanston Housing Corporation is a joint program between participating financial institutions 
and the City of Evanston. The Corporation was established to provide low-cost, affordable 
mortgage financing to Evanston moderate income, first-time home buyers. 
 
First-Time Homebuyer Program 
Below market interest rates enable qualifying applicants who are first-time home-buyers to 
purchase a single-family home or two-flat in Evanston for as little as five percent down. All you 
have to do is meet a few criteria to qualify for participation in the program. This is a limited time 
opportunity and is subject to the availability of Evanston Housing Corporation funds. 
 
Eligibility 

• The property must be owner-occupied throughout the term of the loan. 
• The applicant must be an Evanston resident for at least one year prior to the mortgage 

application or work in Evanston for the past two years for an Evanston company or 
branch. 

• The applicant must be a first-time home buyer (cannot have owned a home for three 
years). 

• No re-financing. 
• The title must be held by the individual(s) applying for the mortgage. 

 
Income Levels 
Household Gross Income cannot exceed 100 percent of median income for the primary 
metropolitan statistical area. 
 
Loans are also subject to the following debt-to-income ratio: 

• Monthly housing expenses not to exceed 30 percent of income (housing expenses include 
payment of first mortgage, tax, insurance escrow, and condominium assessment). 

• Total monthly debt not to exceed 38 percent gross monthly income. 
• Good credit. 

 
Mortgage Terms 

• The Evanston Housing Corporation will provide a combination of first and second 
mortgages for the purchase of: 

• Single family detached homes, townhouses or condominiums. Cooperatives are not 
eligible. 

• Two-flat buildings must be located in the Community Development Block Grant 
(CDBG) Area. 
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• Private Mortgage Insurance (PMI) not required. 
 
First Mortgage 
Interest rate fixed at 10-year Treasury Bond rate plus 2.25 percent. 
80 percent of the financed amount is a 30-year fixed rate mortgage. 
 
Second Mortgage 
Zero percent interest rate on monthly payments only.** 
 
20 percent of the financed amount is a 25/30-year fixed rate mortgage amount. Repayment of 
principal in monthly installments over 25 years starts five years from the date of closing. 
 
**In lieu of interest, the Evanston Housing Corporation receives 15 percent of the gross profit 
upon a transfer of title or a refinance. 
 
Loan Amount 

• Maximum loan amount determined by debt-to-income ratios. 
• Up to 95 percent loan-to-value ratio. 
• Minimum five percent buyer's down payment (2.5 percent buyer’s funds, remainder may 

be a gift loans for down payment are not accepted). 
 
Fees and Closing Costs 
Applicants pay a $300 (Single-Family) application fee which is applied to the appraisal cost plus 
credit report. 
Pre-Qualification - no charge 
Pre-Qualification - with credit report - $25 Initial fee + ($275 at time of appraisal) 
Pre-Approval- $75 Initial fee + ($225 at time of appraisal) 
At closing, a one-point fee is paid in addition to customary buyer’s closing costs. 
 
Evanston Housing Corporation Member Institutions: 
Bank One, Chicago, N.A. 
Citibank 
LaSalle Bank, N.A. 
Charter One Bank 
Northern Trust Bank 
GreatBank, N.A. 
 
Affordable Housing Future 
Why do we need the affordable housing planning and appeal act? 
There isn’t enough housing affordable to professionals who work in our communities. 
Hardworking teachers, nurses, police officers, and firefighters, for example, simply do not earn 
as much as other professionals like doctors, lawyers and architects. Seniors are being priced out 
of the communities in which they’ve spent their lives, and young families can’t afford to return 
to the communities where they grew up to raise their own children. The free market is instead 
serving more affluent families. This is fueled by high land values which make the tear-down of 
existing, modest homes more cost-effective than their preservation and re-sale to moderate-
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income families. The law helps strengthen the social fabric by ensuring that public servants can 
afford to live in and be a part of the communities they serve. It bolsters economic development 
by helping employers attract and retain workers who are able find housing closer to their jobs. It 
also allows working parents to live closer to their jobs, contributing to reduced commute times, 
traffic congestion, and air pollution. 
 
Housing Trust Fund 
Housing trust funds are distinct funds established by legislation, ordinance or resolution to 
receive public or private revenues, which can only be spent on affordable housing. 
 
The State of Illinois and the City of Chicago both have Housing Trust Funds. 
 
How can it be used? 
The terms of its creation will limit how it can be used, but the common sense bottom line is that 
such a fund would provide a continuing reservoir (possibly rotating) of funds. It might be limited 
to supporting the creation, maintenance/improvement of affordable housing; it might be made 
available for developers or for current owners or residents, it might be limited to a single 
ownership model (single homes, condos, rental units). 
 
Where does the money come from to put into the fund? 
The initial input capital could come from existing city funds, or funds to which it has access 
(such as funds from the federal government), or funds might be raised from new sources, 
including possible teardown fees. If the fund distributes money by loan, of course the repayment 
(which might include some moderate interest) would replenish the fund. 
 
How is the money in the fund distributed? 
It might be by loan or by grant. 
 
What income levels will they serve? 
Housing trust funds are usually designed to address the housing needs of low (below 80% AMI) 
and very low (below 50% AMI) income households. Some extend this mission to moderate (80-
120% AMI) income; others focus on the needs of the homeless or other special groups. 
 
What needs to be done to establish a Housing Trust Fund? 
Steps to Set Up Administration of the Housing Trust Fund 

• Determine where the trust fund should be housed 
• Determine who will own the fund (city, CHDO, or a newly created entity, one or more of 

whose members would represent the city). 
• Determine who will administer the fund (existing officer? Political or staff? Dedicated 

proprietary officer? Other?) 
• Determine range of administrator's interpretation of criteria, other rules. 
• Outline this administrative body’s key responsibilities 
• Determine how administration will be paid for 
• Establish (or designate existing) board or commission to oversee the fund’s operations 
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Steps to Set Up a Housing Trust Fund’s Programs 
• What target population will the fund support? (e.g., Below 80% AMI, also moderate < 

120% AMI?) 
• Who will be eligible to receive funds? (e.g., for profit developers, only non-profit 

developers? Rental property owners? Tenants? Buyers?) 
• What kinds of projects or programs should the fund support? (e.g., creation, set-asides, 

rehab?) By what units? 
• How should the funds be awarded? (i.e., requirements, priorities) 
• What funding criteria should be incorporated in the application process? (i.e., long-term 

affordability, priority of projects, etc.) 
• Determine appropriate revenue sources for the fund. 

 
Community Land Trust (CLT) 
A community land trust is a private non-profit corporation created to acquire and hold land for 
the benefit of a community and provide secure affordable access to land and housing for 
community residents. 
 
Community land trusts help communities to: 

• Gain control over local land use and reduce absentee ownership 
• Provide affordable housing for lower income residents in the community 
• Promote resident ownership and control of housing 
• Keep housing affordable for future residents 
• Capture the value of public investment for long-term community benefit 
• Build a strong base for community action 

 
How do Community Land Trusts work? 
The large majority of CLTs, including those that are city-initiated, are incorporated as private, 
not-for-profit entities, and operate independently of municipal government. CLTs are usually 
organized as “membership corporations,” with boards of directors elected by the members. 
Usually the CLT board includes three kinds of directors: those representing resident members, 
those representing members who are not CLT residents, and those representing the broader 
community interest. Typically, CLTs acquire property as gifts or in the open market, often with 
help of funding from private or public sources. CLTs then hold the property; development upon 
that land must be operated and preserved as affordable for-sale or rental housing. The CLT 
model, as defined by federal statute, has eight distinct features: 

• Dual Ownership (CLT owns the land: another entity owns the housing on the land.) 
• Leased Land 
• Perpetual Affordability 
• Perpetual Responsibility 
• Community Control 
• Balanced Governance 
• Expansionist Acquisition 
• Flexible Development 
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What income levels does a CLT serve? 
To be eligible for HUD funds, CLTs can serve extremely- low (below 30% AMI) to low-income 
households (up to 80% AMI). Some CLTs in high cost areas choose to also serve moderate 
income households making up to 120% AMI. 
 
The following are the key decisions and tasks for creating a new CLT: 

• Define “community” 
• Create the corporate structure 
• Create the governance structure 
• Preserve affordability 
• Promote “responsible” use 
• Choose roles and activities 
• Target the benefits 
• Build the base 
• Educate public sector 
• Educate private sector 

 
Village of Forest Park 
517 Desplaines Avenue 
Forest Park, IL 60130 
Phone: (708) 366-2323 

 
Forest Park is located 9 miles west of the Chicago Loop. 
 
Economic Development 
Main Street Redevelopment Association 
7344 W. Madison Street 
Forest Park, IL  60130-1545 
Phone:  708.771.4777 
Fax: 708.771.8131 

 
Economic Development Services 
Giving direction to business district improvement through aggressive expansion, retention and 
recruitment efforts. Grants and low-interest loans are available for business expansions, 
relocations and start-ups. 
 
Finance 
Development of strategies to ensure financial stability, and budget management driven by Main 
Street 's mission and purposes 
 
Membership Services 
Building consensus and cooperation among the groups that have an important stake in the 
community through a volunteer-driven program governed by a Board of Directors. 
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Promotion 
Selling the image and promise of Forest Park to all prospects through advertising, retail 
promotional activity, special events and marketing campaigns carried out by local volunteers. 
 
Community Development 
The Village of Forest Park is committed to quality customer service. We strive to provide our 
residents and businesses with solutions to problems and prompt attention when services are 
requested. 
 
Here are some of the services we offer: 
50/50 Sidewalk Replacement Program 
BADGE Grant Programs (summer youth programs) 
Discounted Transportation for Seniors 
Graffiti Removal 
Parkway Tree Planting Program 
RUOK Program for Seniors 
 
Village of Hanover Park 
2121 West Lake Street 
Hanover Park, Illinois  60133 
Phone: (630) 372-4200 

 
Hanover Park is located 27 miles northwest of the Chicago Loop. 
 
Economic Development Growth 
Hanover Park Business CONECT (Committee on Networking, Education, and Community 
Teamwork) 
The goal of the Hanover Park Business CONECT (Committee on Networking, Education, and 
Community Teamwork), a division of the Community Development Department, is to encourage 
economic growth by attracting new businesses and developments to the Village, as well as 
retaining and expanding existing businesses and developments.  These economic development 
efforts will lead to the establishment of a solid, diversified tax base, growing property values,  
decreased tax rates, and an enhanced community image.  Vital steps to achieving this goal 
include a thorough evaluation of new projects and careful long-range planning. 
 
Description of Functions 
The Hanover Park Business CONECT responsibilities include promoting the Village's business 
opportunities through promotional events and activities. They also develop and update materials, 
such as the Village's annual business directory, that advertise businesses in the Village.  
CONECT also facilitates formal and informal networking opportunities at various Village 
functions and meetings with the representatives of the business community. Specifically, they 
coordinate the following programs and activities on an ongoing basis: 

• Coordination and hosting annual activities promoting Hanover Park and 
encouraging networking among local businesses, including Mayor's Choice 
Business Award Program, and activities such as business or developer breakfast 
programs. 
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• Preparation and distribution of the annual Business Directory promoting and advertising 
local businesses. The Directory for the current fiscal year was updated and mailed. 

• Continuing outreach and public relations with the residential and commercial real estate 
community by hosting the annual Real Estate luncheon and seminar to continue 
enhancement of the Village's image. This has proven successful with a continued rise in 
residential sales prices in the Village. 

• Providing recommendations and guidance regarding business retention and 
attraction activities. 

 
Staff continues to work with the Hanover Park Business CONECT regarding development 
updates and potential business retention, expansion and attraction proposals. 
 
Financial Resources 
Hanover Park is committed to meeting the needs of new and expanding businesses.  Professional 
Village staff members expedite permits through the one-stop permit process.  The Hanover Park 
Business CONECT (Committee on Networking, Education, and Community Teamwork) is 
dedicated to creating a thriving business environment and promoting economic growth.  To assist 
firms in business development, the Village has pursued innovative financing programs including 
tax increment finance districts and special service area financing.  Additional programs which 
can be considered include industrial revenue bonds, property tax abatement, and sales tax 
rebates. 
 
Financial Assistance for Development 
Illinois Development Finance Authority (IDFA) 
Financing Growth ...all over Illinois 
 
"We help finance initiatives throughout Illinois that stimulate the economy, create jobs and make 
a better Illinois for all." 
 
The Illinois Finance Authority (IFA) is a self-financed, state authority principally engaged in 
issuing taxable and tax-exempt bonds, making loans, and investing capital for businesses, non-
profit corporations, agriculture and local government units statewide.  IFA approves about $3 
billion in project financing each year--projects approved in 2004 are expected to generate over 
3,600 new permanent jobs and another 7,700 construction jobs in Illinois when completed. 
 
In Chicago; 
180 N. Stetson #2555 
Chicago, IL 60601 
Phone: (312) 651-1300 
Toll Free: (800) 717-6066 
Fax: (312) 651-1350 
 
Small Business Administration (SBA) 
The SBA provides funding to small businesses through the 7(a) loan programs.  The SBA has 
many other programs available including term loans, loan guarantees, short-term credit lines, and 
low-interest loans. 
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U.S. Small Business Administration 
500 West Madison Avenue, Suite 1240 
Chicago, Illinois 60661-2511 
Phone: (312) 353-0357 
Fax: (312) 353-3426 
 
Illinois Department of Commerce and Economic Opportunity (DCEO) 
DCEO provides many types of financial, technical, and training assistance to Illinois businesses.  
DCEO's funding programs include small business loans, minority and women business loans, 
and a certified lender program. 
 
Illinois Department of Commerce and Economic Opportunity 
Division of Loan Administration 
620 East Adams Street 
Springfield, Illinois 62701 
Phone: (217) 785-6298 
 
Local Financial Institutions  
Charter Bank & Trust of Illinois  First Eagle National Bank 
1420 Irving Park Road   1040 Lake Street 
Hanover Park, Illinois 60133   Hanover Park, Illinois 60133 
(630) 837-2700    (630) 893-3800 
 
Charter One Bank 
1301 Irving Park Road 
Hanover Park, Illinois 60133 
(630) 289-2800 
 
Department of Community Development 
(630) 372-4260 

 
The Department of Community Development administers the planning, zoning, economic 
development, building permit and inspection, health, and nonresidential code enforcement 
activities for the Village. The Department carries out these activities in two divisions: (1) 
Planning and Economic Development; and (2) Building and Inspectional Services. 
 
Planning and Economic Development 
The Planning and Economic Development Division encourages economic growth by attracting 
new businesses and developments to the Village, as well as retaining and expanding existing 
businesses and developments.  You can read more about Economic Development in that section 
of our website. 
 
Long-Range Planning (Comprehensive Plan and Village Center) 
The Planning and Economic Development Division is also responsible for administering and 
implementing the long-range land use planning goals for the Village of Hanover Park.  Key 
reference information is provided via the Village's Comprehensive Plan. 
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Certificate of Occupancy 
All business establishments in Hanover Park must comply with Village ordinances before 
Certificates of Occupancy and Business Licenses can be issued by the Village.  In order to avoid 
problems with occupancy of spaces, the Community Development Department’s Inspectional 
Services staff will conduct a "site visit" to conclude what tenant space improvements, if any, are 
required before occupancy.  To schedule a "site visit", please complete a Site Visit for a 
Certification of Occupancy Application.  You can print a copy of this application from our 
website. 
 
If tenant space improvements are required, the following guidelines have been developed for all 
new business/tenant space improvements within the Village. 
 
Please note that all tenant space improvements require a permit before work is started. 
 
Prior to any remodeling or occupancy of any commercial or industrial space, the following 
information shall be submitted to the Community Development Department for review and 
approval: 

• A drawn to scale floor plan of the space to be occupied must be provided.  The plan must 
include details of tenant separation walls (if known).  Existing and proposed partitions or 
dividers must also be shown. 

• The floor plan shall include information about the intended use of each room or area, a 
schedule of interior finishes for walls, floors, and ceilings, sizes of all doors and 
passageways, a door hardware schedule, an equipment layout and schedule (if 
applicable), and any material or equipment specifications. 

• Any business seeking to sell, handle, process, or prepare food stuffs must have plans 
reviewed and approved by the Village Sanitarian. 

• Mechanical, plumbing, and electrical drawings (if applicable) must be supplied. Either 
the floor plan or the electrical drawings must show the location of exit signs, emergency 
lights, and smoke detectors. 

• The owner of the shopping center and/or property manager must approve, in writing, all 
requests for tenant space improvements and/or occupancy. 

• All contractors must obtain Village contractor's licenses prior to the issuance of any 
permits.  Please note that all plumbing and electrical work may be done only by licensed 
contractors in commercial and industrial space.  No plumbing or electrical work may be 
done by the owner or perspective tenants. 

 
Upon completion of the remodeling and successful passing of final inspections, a certificate of 
occupancy will be issued.  NOTE: Prior to issuance of a certificate of occupancy, a completed 
business license application must have been submitted to the Village Clerk and a water billing 
account must have been opened by the new business.  No furniture, inventory, or non-stationary 
equipment can be brought into the space before the certificate of occupancy is issued.  After 
stocking the business, providing furniture, and other essentials and the business is ready for 
operation, the Community Development Department will conduct a business license inspection.  
Upon passing of the inspection, a business license will be issued and the business may begin 
operation. 
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Home Occupations 
Permitted home occupations do not require any special approvals or licenses from the Village, 
provided they comply with all Village regulations.  To determine if your home occupation is in 
compliance with Village codes, please contact the Community Development Department at (630) 
372-4260. 
 
Village Center Tax Increment Financing (TIF) 
The Village approved the Village Center Tax Increment Finance District Plan in May, 2001.  
This Plan will provide inducements, through tax increment financing, for development parties 
that construct projects within the Village Center area in accordance with the Village Center 
Plan.  Primarily, the Village Center TIF Area is intended to create a central mixed-use 
"downtown" style development for the Village of Hanover Park.  This concept, which is new to 
the community, would utilize the strategic central location at Lake Street and Barrington Road 
(along with the adjacent Metra commuter rail station) to enhance the community's identity by 
creating a focal point for the Village.  Other portions of the TIF Area are designated for business 
park and other uses. 
 
City of Harvey 
City Hall 
15320 Broadway Avenue 
Harvey, IL 60426 
Phone: (708) 210-5331 
Fax: (708) 210-5366 

 
The City of Harvey, a quaint, six square mile community of 30,000 residents, sits in the heart of 
the Chicago Southland region, approximately 20 miles south of downtown Chicago, Illinois, and 
10 miles west of Hammond, Indiana. 
 
Business Resources 
Economic Development Incentives 
POET Program 
In-house Job Training representative (POET Program) 
 
Employ Illinois 
State Treasurer’s low interest loan program 
 
Illinois EDGE 
Offers tax credits to qualifying businesses that make a capital investment of at least $5 million 
and create a minimum of 25 new jobs 
 
Illinois Finance Authority Loan Program 
IFA assists Illinois businesses that create or retain jobs by offering a loan participation program 
in conjunction with their lender. Through this program the Authority will purchase up to the 
lesser of $500,000, or a 50% participation in the loan, directly from the borrower’s lender 
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Enterprise Zone 
The entire City of Harvey is within the Harvey-Phoenix-Hazel Crest EZ 
 
Cook County Incentives 
Class 6b is for industrial, distribution and warehousing enterprises while 7a covers commercial 
property and 7b serves industrial and commercial projects over $2 million.  Class 8 provides 
special tax incentives for industrial and commercial projects 
 
Cook County Tax Reactivation Program 
 
Village of Hazel Crest 
Municipal Center 
3000 W. 170th Place 
Hazel Crest, Illinois 60429 
Phone: (708) 335-9600 
Fax:     (708) 335-9622 

 
Hazel Crest is located 22 miles south of the Chicago Loop 
 
Economic & Community Development 
The Village of Hazel Crest is a pro-business community which works closely with developers 
and business owners to encourage and enhance the Village’s business environment for all of its 
citizens. 
 
Incentives 
The Village has been aggressive in the application of economic development incentives 
including sales tax incentives, property tax rebates and TIF districts. The Village welcomes 
interest in potential development opportunities and has created a subcommittee of two trustees 
and staff which directly advises the Board on economic development issues 
 
TIF Districts 
The Village has two designated TIF areas, both on 175th Street between Dixie Highway and 
Kedzie Avenue. 
 
Housing 
Community Development Block Grant Program 
Single Family Home Rehabilitation Program 
The Village of Hazel Crest participates in a program funded by the Department of Housing and 
Urban Development and administered through The Cook County Department of Planning.  This 
program is designed to assist homeowners in the rehabilitation of their homes, bringing them into 
compliance with building, fire and health safety codes. This enhances the overall appearance of 
the Village. 
 
The Single Family Rehab Program is funded with the Community Development Block funds.  
Funds are provided on a no interest basis to those who qualify. 
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Eligibility 
Any homeowner whose income falls within the guidelines set by Cook County, and who has 
owned their home for over one year may be eligible. 
 
Eligible Activities 

• Electrical Repair and Service Upgrades 
• Plumbing Repairs and Fixture Replacement 
• Interior Repairs 
• Furnace/Boiler Repair or Replacement 
• Flood Control and Prevention 
• Drywall and Plastering 
• Roof Repair or Replacement 
• Insulation and Weatherization 
• Replacement of Windows and Doors 
• Siding, Gutters, Fascia and Soffits 
• Porch Repairs 
• Handicap Accessibility for Disabled Persons 

 
Income Guidelines 

• You are the owner and live in the home. 
• There is equity to cover the amount of repairs. 
• Household income meets the qualifications indicated below. 

 
If you said yes to the above questions, CSDI can rehabilitate your home with Federal (CDBG) 
Funds. You will not make monthly payments and there is never any interest. 
 
Terms and Conditions 
In this program, funds are provided on a no interest basis, secured by a permanent lien on the 
property.  Repayment in full may be made at any time, or upon the sale of the home.  A 
determination of eligibility will be made prior to approval of the loan. 
 
The Village of Hazel Crest participates in a program funded by the Department of Housing and 
Urban Development and administered through The Cook County Department of Planning.  This 
program is designed to assist homeowners in the rehabilitation of their homes, bringing them into 
compliance with building, fire and health safety codes. This enhances the overall appearance of 
the Village. 
 
The Single Family Rehab Program is funded with the Community Development Block funds.  
Funds are provided on a no interest basis to those who qualify. 
 
Village of Hillside 
Municipal Complex 
425 Hillside Avenue 
Hillside, Illinois 60162 
Phone: (708) 449-6450 
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Hillside is located in western Cook County, 14 miles west of the Loop.  Hillside occupies the 
center of a network of expressways serving the Chicago region. 
 
Economic Development 
(708) 202.4324 

 
The mission of Economic Development in Hillside is to attract and promote the appropriate 
growth and expansion of retail, office, light industry, distribution, warehouse and related 
businesses within the Village in order to strengthen the tax base and increase job opportunities 
for our residents. Hillside also serves the community by creating and fostering successful 
programs to retain and bolster existing business activities within the Village. 
 
We welcome the opportunity to work with current and prospective businesses. We would be 
happy to meet and discuss your needs. 
 
Incentive Programs 
The Village of Hillside has information on incentives that are available to start-up businesses, 
existing businesses with expansion needs, and established businesses contemplating a presence 
in Hillside. 
 
The Mayor and Village Board are committed to retaining businesses in Hillside and are creating 
a program of Business Retention which is handled on a case-by-case basis. Since the program is 
a work-in-progress and the program is evolving, please check with the Director of Economic 
Development if you have any questions. 
 
Business Redevelopment District (BRD) 
An area including Hope Lutheran Church, 5200 Madison, Luurs Garden Shoppe, 5200 
Butterfield, Hillside Baptist Church, 5152 Butterfield, one vacant lot, 5122 Butterfield, and three 
(3) residential homes, 5188, 5114 Butterfield and 332 East End. The area totals 4.16 acres. For 
details call 708.202.4330. 
 
Tax Increment Financing District (TIF) 
Since the development of the district on what was the Hillside Mall property off of I-290 on the 
south side, Menards, a home improvement store, now leases over 100,000 square feet and has a 
full lumber yard. Approximately 20 acres of the TIF district is now occupied by CarMax Auto 
Superstore, which a retail facility selling quality previously owned motor vehicles. Also, the 
development of a 168 bed nursing home with daycare facilities and adult living units within this 
area will help spur further redevelopment. This facility opened in early 1997, and has recently 
built a small addition for eight more beds. Extended Stay America opened a three story, 122 unit 
suite hotel in 2000. For details call 708.202.4330. 
 
Participation Loan Program 
State will participate in loans up to 25% of project total, not less than $10,000 nor more than 
$750,000. Must employ IL workers 
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Development Corporation Participation Loan Program 
State will participate in loans up to 25% of project (max. $750,000) where area Development 
Corporations are used 
 
Illinois Finance Authority (IFA) 
Has numerous financing programs in place for both businesses, 501(c)(3) NOT-FOR-PROFIT 
CORPORATIONS, and for LOCAL GOVERNMENT FINANCING. Please call the IDFA 
representatives at 312.651.1300 for detailed information or visit the IFA web site at www.il-
fa.com. 
 
ComEd 
ComEd electric energy company offers a special incentive for new or existing manufacturing 
companies interested in expanding their business. This incentive is a way to encourage industrial 
growth and opportunities for new jobs in northern Illinois. It is called Rider 19. For more 
information call ComEd Economic Development at 312-394-3037. 
 
NICOR 
Nicor Gas' technical support staff works closely with customers to maximize their energy dollars 
through a variety of programs including energy analysis, technical feasibility studies, 
transportation service and storage management. To learn more about how the Nicor companies 
can help make northern Illinois the ideal location for your company, call 1-630-983-8888 
extension 2756 and ask for the Director of Economic of Economic Development, or visit Nicor's 
Web Site: www.nicorinc.com 
 
Tax Credits and Incentives 
Investment Tax Credit 
Tax credit for businesses involved in mining, manufacturing and retailing that make qualified 
investments. 
 
High Impact Business Program 
Provides tax credits and exemptions to businesses that make a minimum eligible investment of 
$12 million which cause the creation of 500 full-time jobs, or make a $30 million investment that 
retains at least 1,500 full-time jobs. 
 
Enterprise Zone Program 
Provides various state and local tax incentives to businesses that make qualifying investments in 
designated Enterprise Zones, to stimulate economic activity and neighborhood revitalization. 
 
Training Expense Credit 
Elective state income tax credit, which is calculated as 1.6% of the costs (amounts paid and 
accrued) which private employers incur in training their employees. 
 
Manufacturer's Purchase Credit 
Tax credit for businesses that purchase manufacturing machinery and equipment 
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Research and Development Tax Credit 
A 6.5% credit for increasing research activities in Illinois 
 
Infrastructure Programs 
Illinois FIRST Program 
A five-year, $12 billion program designed to revitalize, rebuild, develop, and maintain critical 
support systems to assure a better life for everyone in Illinois. 
 
Economic Development Program (EDP) 
Provides state assistance for highway improvements that are needed to provide access to new or 
expanding industrial, distribution, or tourism developments 
 
Truck Access Route Program (TARP) 
Helps local government agencies upgrade roads to accommodate 80,000 pound trucks 
 
Rail Freight Program (RFP) 
Provides capital assistance to communities, railroads and shippers to preserve and improve rail 
freight service in Illinois. 
 
Business Development Public Infrastructure Program 
Provides low-interest and grant financing to units of local government for public improvements 
on behalf of businesses undertaking expansion or relocation projects 
 
Community Development Assistance Programs (CDAP) 
Federal grants are made to units of local government and may be loaned to businesses for 
projects that will create or retain jobs within the community, or used for improvement to public 
infrastructure that directly support economic development. 
 
Tax Increment Financing (TIF) 
Municipal financing tool that can be used to renovate declining areas or redevelop blighted areas 
while improving the tax base of the areas 
 
Financing Programs 
Enterprise Zone Financing Program 
Below-market financing designed to encourage economic development and revitalization in 
Illinois Enterprise Zones. 
 
Community Services Block Grant Loan Program (CSBG) 
Long-term, fixed-rate financing to new or expanding businesses that create jobs and employment 
opportunities for low-income individuals 
 
Industrial Revenue Bonds 
Tax-exempt Industrial Revenue Bonds on behalf of manufacturing companies to finance the 
acquisition of fixed assets such as land, buildings, and equipment in new construction or 
renovation. 
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Participation Loan Program 
Works with banks and other conventional leaders to provide financial assistance to small 
businesses that will employ Illinois workers. 
 
State Treasurer's Economic Program (STEP) 
Provides Illinois companies with access to affordable capital to expand their operations and 
retain or create jobs in the state. 
 
Rural Development Business and Industrial Loan and Guarantee Programs 
Loan and loan guarantee program for businesses with projects in rural areas or cities with 
populations less than 50,000. 
 
Export Import Bank of the U.S. 
Provides financing for qualified exporters in terms of export loans, insurance, and working 
capital guarantees 
 
Large Business Development Programs (LBDP) 
Provides incentive financing to encourage large out-of-state companies (500 or more employees) 
to locate in Illinois, and also encourages existing Illinois companies to undertake major job 
expansion or retention projects. 
 
Cook County Incentives 
COOK COUNTY has Business Development Incentives as well. Please call the Business 
Assistance Representatives at 312.603.1070 for details and additions information. You may also 
call “COOK COUNTY FAX BACK” at 312.603.1010 for information on their fax back program 
descriptions and fact sheets. 
 
Cook County Property Tax Incentives 
Class 6b incentive reduces assessment level on qualifying industrial applications from 36% to 
16% for 8 years, increasing gradually to 36% in yr. 11. Class 7a--up to 50% reduction in 
commercial company’s total property tax bill for 10-year period (projects of $2 M or less). Class 
7b--same for industrial or commercial projects over $2 M. For a Class 6b application or 6b 
questions, call Cook County Assessor’s Legal Department at 312-603-7529, or visit the 
Assessor’s Web Site at www.cookcountyassessor.com 
 
Cook County No Cash Bid Program 
Incentive to redevelop tax delinquent commercial, industrial or residential R/E by eliminating all 
back taxes, interest and penalties. Allows developer to acquire R/E at no cost. Plans must be 
agreed upon between the developer and municipality. 
 
Cook County Revolving Loan Fund 
Offers an interest at half prime rate, no points, $25,000 to $300,000. A minimum 51% of jobs 
must be filled by low and moderate income persons. 
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Industrial Revenue Bonds 
Cook County and many municipalities issue public and private purpose tax-exempt revenue 
bonds. 
 
Department of Commerce and Economic Opportunity formerly (ILLINOIS DEPARTMENT OF 
COMMERCE & COMMUNITY AFFAIRS (DCCA)) has a listing of incentive on their web site 
at www.commerce.state.il.us 
 
Village of Hoffman Estates 
Village Hall 
1900 Hassell Road 
Hoffman Estates, IL 60169 
Phone: (847) 882-9100 

 
Economic Development Commission 
The Economic Development Commission is composed of 11 community stakeholders 
(Commissioners), the Village President, and two Ex-Officio staff members (Village Manager 
and the Director of Economic Development). The goal of the Commission is to assist in the 
expansion of economic development in the Village primarily through marketing activity. 
Quarterly meetings are rotated among members in various locations around the Village. 
Marketing efforts are planned, executed, evaluated, and modified. 
 
Business Resources 
Incentives typically apply to extraordinary sales tax generators (auto dealers, Cabela’s) and are 
determined on a case by case basis. 
 
Enterprise Zone Program 
The Illinois Enterprise Zone Program is designed to stimulate economic growth and 
neighborhood revitalization in economically depressed areas of the state.  This is accomplished 
through state and local tax incentives, regulatory relief, and improved governmental services. 
 
The Illinois Enterprise Zone Act was signed into law December 7, 1982.  The purpose of the Act 
is to stimulate economic growth and neighborhood revitalization in economically depressed 
areas of the state.  Businesses located (or those that choose to locate) in a designated enterprise 
zone can become eligible to obtain special state and local tax incentives, regulatory relief, and 
improved governmental services, thus providing an economic stimulus to an area that would 
otherwise be neglected. 
 
Businesses located or expanding in an Illinois enterprise zone may be eligible for the following 
incentives: an exemption on the retailers’ occupation tax paid on building materials, an 
investment tax credit of .5 percent of qualified property, and an enterprise zone jobs tax credit for 
each job created in the zone for which a certified dislocated worker or economically 
disadvantaged individual is hired. Additional exemptions, such as an expanded state sales tax 
exemption on purchases of personal property used or consumed in the manufacturing process or 
in the operation of a pollution control facility and an exemption on the state utility tax for 
electricity, natural gas and the Illinois Commerce Commission’s administrative charge and 
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telecommunication excise tax are available for companies that make the minimum statutory 
investment that either creates or retains the necessary number of jobs.  These exemptions require 
a business to make application to, and be certified by, the Department.  In addition to the state 
incentives, each zone offers distinctive local incentives to enhance business development 
projects.  Each enterprise zone has a designated zone administrator who is responsible for zone 
compliance and is available to answer questions regarding the zone. To receive a Certificate of 
Eligibility for Sales Tax Exemption, you must contact the local zone administrator of the zone 
into which the purchased building material will be incorporated. 
 
Village of Homewood 
Village Hall 
2020 Chestnut Road 
Homewood, IL 60430-1776 
Phone: (708) 798-3000 

 
Homewood is located 22 miles southwest of the Chicago Loop. 
 
Community Development 
Village Hall / Phone 708-206-3385 

 
Economic Development Committee (EDC) 
The Village of Homewood is committed to business attraction and retention. The Village 
actively recruits new businesses to fill existing vacancies and to maintain the existing businesses. 
The quality and quantity of businesses in Homewood are a direct reflection of the quality of life 
within the Village. 
 
Homewood’s small town atmosphere and dynamic business environment are just two of the 
reasons businesses have been drawn to Homewood and other businesses have chosen to stay in 
Homewood. 
 
Village staff has worked with the Economic Development Committee (EDC) to promote 
Homewood and its vibrant economy. The EDC is made up of seven local residents/business 
persons interested in promoting the village from an economic point-of-view. Most recently staff 
and the EDC developed a brochure that touts the Village’s services and the opportunities 
available in the community. In addition, the Village hosts an annual breakfast, where the 
Homewood businesses can network and learn of recent successes. 
 
The Community Development Department provides planning, zoning, and economic 
development services for Homewood. Furthermore, the Village of Homewood is enthusiastically 
supporting new developments and expansion of existing businesses with tax incremental 
financing (TIF) and with sales tax sharing incentives. 
 
TIF Assistance Programs 
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Facade and Property Improvement Program 
The purpose of the façade and property improvement program is promote revitalization of 
properties located in Tax Incremental Finance (TIF) Districts by providing financial assistance to 
building owners for improvement and maintenance to existing commercial buildings. Financial 
assistance is made available to provide a visual impact on the exterior of buildings and code 
compliance and upgrades in the interior of the building, thus improving the marketability of the 
overall area. The intent of this program is for building owners to take full advantage of assistance 
available and comply with full renovation programs. 
 
Retail Enhancement Incentive Program 
The purpose of the Retail Enhancement Incentive Program is to attract targeted types of retail 
businesses and to assist existing retail businesses with expansion activities in the Central 
Business District and Southgate shopping area in order to increase the amount of retail 
establishments and strengthen the retail mix. 
 
Go Green Reward Program 
The purpose of the Go Green Reward program is to encourage and help business owners located 
in the Tax Incremental Finance (TIF) Districts to upgrade and implement green initiatives that 
will benefit the environment. Financial assistance is made available to encourage business 
owners to take full advantage of assistance to increase the efficient use of water, minimize 
pollution and water, and reduce the overall environmental impact. 
 
Building green demonstrates the commitment to sustainability as a community and gives peace 
of mind to building owners in knowing that their building is better for the environment, healthier 
for occupants and visitors, and saves money over the long term. 
 
Prairie Lakes Business Park 
Prairie Lakes Business Park is part of 172-acre natural preserve located in Homewood at 175th 
Street between Halsted Street and Ashland Avenue. The Village of Homewood owns the Park 
and will sell the property for development purposes. The fully improved lots range from 1 to 10 
acres and are available for office, warehouse/distribution, and light industrial development. The 
lots are nestled among more than 60 acres of storm water lakes, native prairies, and an oak 
savannah. 
 
At the present time, approximately 40 percent of Prairie Lakes is occupied or has been approved 
for development. Homewood is very pleased with the developments in Prairie Lakes Business 
Park. The existing buildings are of the highest quality and have added a sophisticated touch to 
the Business Park and to the Village of Homewood. 
 
Single Family Rehabilitation Program 
Community Development Block Grant Program 
The Village of Homewood is able to provide no interest deferred payment loans to qualifying 
households for building repairs. These funds are made available through the Cook County 
Community Development Block Grant Program. Participating households must meet income and 
other eligibility criteria. 
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Contact the Program Coordinator 
Chicago Southland Development, Inc. 
1655 Union 
Chicago Heights, IL 60411 
Phone: (708) 754.2206 
 
Senior Services 
(312) 793-7780 

 
Home Energy Assistance 
For many Illinois households, energy costs place a severe and continuing stress on the family's 
budget. In some instances, the household is forced to make painful decisions regarding which 
bills to pay and which necessities to survive without. The Low Income Home Energy Assistance 
Program (LIHEAP) is designed to help eligible low-income households pay for winter energy 
services. 
 
LIHEAP is funded by the U.S. Department of Health and Human Services and the state of 
Illinois. Energy assistance is provided by local community action agencies or not-for-profit 
agencies throughout the state. You may contact the agency provider in your area to apply for 
assistance. 
 
LIHEAP will provide a one-time benefit to eligible households to be used for energy bills. The 
amount of the benefit is determined by income, household size, fuel type and geographic 
location. An overdue bill or cut-off notice is not required. You do not have to own your home or 
pay energy bills directly to be eligible for assistance. Your source of fuel does not have to be 
natural gas or electricity in order to receive assistance. 
 
Emergency assistance may be available if your household is disconnected from an energy source 
needed for heating and/or a delivered-fuel supplier has refused to deliver, and the tank contains 
10% or less. 
 
Assistance for reconnection will only be provided to households that have made a good faith 
effort to maintain their energy services, or can that pay a portion of the amount owed for 
reconnection. 
 
Cook County residents in need of assistance with their utility bills should call CEDA's LIHEAP 
Hotline at 800-571-CEDA (2332). 
 
Village of La Grange 
53 South La Grange Road 
La Grange, IL 60525 
Phone: (708) 579.2300 
Fax: (708) 579.0980 

 
La Grange is located in west central Cook County in Chicago's western suburbs. 
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Community Development Department 
(708) 579-2320 

 
The Community Development Department provides planning, review, inspection services, and 
support staff in areas relating to new construction, existing housing, plumbing, zoning, building 
permits, sign permits, commercial food service, community and economic development for the 
residents and businesses of the Village. 
 
Economic Development 
The Community Development Department is responsible for economic development information 
and programs throughout the Village of La Grange. We are pleased to be progressive in offering 
many opportunities for retailers, services, industry and office to locate in our community. 
 
Village of Lincolnwood 
Village Hall 
6900 North Lincoln Ave. 
Lincolnwood, IL 60712 
Phone: (847) 673-1540 

 
Lincolnwood, a two-and-a-half-square-mile suburb, is located 10 miles northwest of the Chicago 
Loop. 
 
Community Development 
Lincolnwood Village Hall / Phone: (847) 745-4710 

 
Economic Development Commission 
A primary duty of the Community Development Department is to staff the Village's Economic 
Development Commission.  This nine member volunteer board has an active work program 
which has been instrumental in bringing to the community Kohl's Department Store, Lowe's 
Home Improvement Warehouse, and a public parking lot in the Touhy-Crawford Business 
District. 
 
Tax Increment Finance (TIF) 
Through the work of this body, the Village has established Tax Increment Finance districts for 
the Village's northeast business area.  These efforts have led to major improvement upgrades to 
this important tax base area of the Village, now named the Lincolnwood Business Park. 
 
Property Enhancement Program (PEP) 
The Village’s Property Enhancement Program that provides assistance to businesses in 
upgrading their property, is handled through this department as well.  The purpose of this 
program is to help create attractive business districts in the Village in-keeping with new 
community standards. 
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The Village of Lincolnwood has established a Property Enhancement Program (PEP) to help 
owners with improving and beautifying their business property.  All business properties in the 
Village are eligible to be considered for this program. 
 
By participating in PEP, owners can receive from the Village, up to 50% of the cost of making 
eligible exterior improvements to their property, up to a maximum grant of $50,000 from the 
Village.  All work and participation in the program must be pre-approved by the Village.  As a 
condition of approval, the Village may require changes to the design or scope of work proposed. 
 
Under the PEP program, eligible improvements include new storefronts/building facades, 
landscape additions, parking lot improvements and signage.  All improvements made with PEP 
must be in accordance with Village plans and codes.  As a condition of participation, the Village 
may require that certain improvements be modified or added as part of the project’s scope of 
work.  PEP is intended to help fund attractive and highly visible enhancements to the Village’s 
business areas.  It is not intended to fund routine maintenance items. 
 
Under PEP, once approved for participation, the owner selects contractors for the work and all 
contracts for the improvements are between the owner and contractor.  To ensure competitive 
pricing, project bidding is required by the Village.  PEP operates on a rebate basis with Village 
funds provided once all the approved work is completed.  PEP funds are grants from the Village 
and not loans. 
 
Only a limited amount of Village funds are available through PEP and participation in the 
program is limited.  Project selection and approval is determined on a case-by-case and first 
come, first served, basis.  Village selection and funding criteria includes: the project’s 
attractiveness, comprehensive nature of the improvements, visual impact, amount of private 
reinvestment proposed and ability of the owner to proceed with the project. 
 
Village of Matteson 
4900 Village Commons 
Matteson, IL  60443 
Phone: (708) 283-4900 
Fax:     (708) 748-5196 

 
The Village of Matteson is located 26 miles south of the Chicago Loop along the Metra Electric 
commuter rail line and sits astride Interstate 57 and the Lincoln Highway. 
 
Economic Development 
The economic development function is carried out by the Community Development Department 
Staff working with the cooperation and participation of the Economic Development 
Commission.  We work closely with residential, commercial and industrial developers to assist 
them in the decision-making process to ensure project success. 
 
The Matteson Economic Development Plan Goals: 

• Strengthen and diversify the tax base 
• Create employment opportunities 
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• Create more shopping opportunities for residents and visitors 
• Support and retain current businesses 
• Promote the positive business environment to both current and prospective residents and 

businesses, and thereby create value for their real estate and business assets 
• In order to achieve these primary community development goals, Matteson may consider 

the use of a variety of financial incentives.  Proposals for projects which are determined 
to result in the achievement of more than one of the above-stated goals shall receive 
priority consideration. 

 
Financial Incentives 
Tax Increment Financing Districts 
District #1  Southgate Commerce Center 
One hundred Fifty-three acres located east side of 1-57 with frontage on Cicero Ave. Tilts 
district includes a 406,000 square foot industrial Facility (combination office and warehouse) 
and 40 acres of vacant land remaining For development. The improvements funded by TIF 
includes utilities, street construction, landscaping, signage, lighting and site preparation. 
 
District #2 Sears 
One hundred Fifty-three acres located east side of 1-57 with frontage on Cicero Ave. Tilts 
district includes a 406,000 square foot industrial Facility (combination office and warehouse) 
and 40 acres of vacant land remaining for development. The improvements funded by TIF 
includes utilities, street construction, landscaping, signage, lighting and site preparation. 
 
District #3 Matteson Commons 
Two hundred thirty-eight acres located east side of I-57 with frontage on Cicero Ave. as well as 
all the property between Village Commons and Vollmer Rd. TIF was approved in 1995 as a 
mixed-use development combining residential, office, hotel, and retail development with a Town 
Center. The improvements funded by the TIF include infrastructure and storm water 
management for qualified uses which include office, hotel/motel, entertainment and Village 
Center uses. 
 
District #4 Lincoln Highway / Cicero Ave 
The new Lincoln Highway/Cicero Avenue tax increment financing district encompasses a 
number of different parcels surrounding and including portions of Lincoln Mall. All the land 
associated with these retailers and related parking areas as well as the property forming the south 
boundary are included in the TIF District. The total area encompassed within this redevelopment 
project area is approximately 125 acres. 
 
Cook County Property Tax Incentives 
Class 6b – Industrial Development 
Up to 50% reduction in manufacturing, warehouse or distribution of company’s total property 
tax bill for 12 years. Renewable. 
Class 6c – Environmental Cleanup & Development 
Up to 50% reduction in property taxes for 12 years for commercial and industrial redevelopment 
of Brownfields. May be combined with Class 6b or Class 8 incentives. 
Class 7a and 7b – Commercial Development 
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Up to 50 % reduction in a company’s total property tax bill for 12 years for projects in 
redevelopment areas.  
Class 8 – Industrial or Commercial Development 
Up to 50% reduction in a company’s total property tax bill for 12 years. This incentive is for 
facilities in areas in need of substantial revitalization. 
Class L – Industrial or Commercial Development 
Up to 50% reduction in property taxes for 12 years, for commercial or industrial rehabilitation of 
landmark buildings. 
 
Real Estate Tax Abatement 
Hotel/Motel (established 2000) 
 
Country Inn & Suites located at I-57 and Lincoln Highway.  Annual abatement of 32% of real 
estate taxes for ten years or $1,000,000, whichever comes first 
 
Combination Sales Tax Abatement/Infrastructure Improvements 
Matteson Auto Mall (established 1999) 
 
One hundred ten acres located at I-57 and Lincoln Highway.  Sales tax abatement for six new 
and one used car dealerships and $3,500,000 for public improvements.  Additional dealerships 
have negotiated individual incentive agreements. 
 
Matteson has a history of developing appropriate financial incentive agreements which benefit 
both the community as well as business ventures.  This commitment to partnership and 
cooperation will extend into the future. 
 
Old Matteson Downtown Corridor Grant 
Matteson recently received a State of Illinois grant to conduct a study of our original downtown 
in order to develop a plan for enhancement of this area immediately adjacent to the METRA 
station.  A market study and transportation plan will provide direction for the future of this 
valuable part of our community.  Creation of these plans will rely heavily on public input from 
the property owners, tenants, and businesses located at the crossroads of Main Street and 216th 
Street. 
 
Manheim Business Park 
Matteson annexed 900+ acres of vacant land last year which will be the home of the Greater 
Chicago Auto Auction, a wholesale enterprise for car dealers to purchase like-new used cars.  
The remainder of the site will be developed with office, commercial and light industrial uses.  
Over 160 acres will be kept in open space for recreation and storm water management.  The plan 
includes a pedestrian/bike path which will parallel Ridgeland Avenue.  This property is located 
at the northeast corner of Lincoln Highway and Harlem Avenue. 
 
Village of Maywood 
40 Madison Street 
Maywood, Illinois 60153 
Phone: (708) 344-1200 
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Fax:     (708) 681-8818 
 
Maywood is located 11 miles west of the Chicago Loop. A planned community from the outset, 
Maywood lies on the west bank of the Des Plaines River, stretching from Roosevelt Road on the 
south to just beyond Augusta Street on the north. 
 
Office of Economic Development 
(800) 732-8866 or (217) 782-3336 

 
The Economic Development Division is responsible for the promotion, attraction and retention 
of local commercial and industrial development.  The Village of Maywood has initiated many 
programs to foster new industries and encourage the retention and expansion of existing local 
industries. 
 
Enterprise Zone 
The State of Illinois has designated the entire Village as an Enterprise Zone.  The Village of   
Maywood Enterprise Zone Program offers numerous state incentives to encourage companies to 
locate to or expand in the Village of Maywood. 
 
An enterprise zone is a specific area designated by the State of Illinois in cooperation with a 
local government to receive tax incentives and other benefits to stimulate economic activity. 
 
Enterprise Zone Benefits 
Investment Tax Credit 
The State of Illinois allows a .5% credit against state income taxes for investments in qualified 
property used in an enterprise zone. 
 
Jobs Tax Credit 
Employers in an Enterprise Zone may obtain a $500 tax credit on their Illinois income taxes for 
hiring dislocated or economically disadvantaged individuals. 
 
Illinois Sales Tax Exemptions 
An 7.75% combined Village of Maywood and Illinois sales tax exemption on building materials 
purchased from a Maywood business for use in real estate remodeling, rehabilitation or new 
construction. 

• Building Materials. 
• Purchaser's role. 
• Retailer's role. 
• Eligible retailers. 
• Point of sale exemption. 
• Eligible building materials. 
• Retailer Separate from Contractor. 
• Out-of-State Manufacturer. 
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Machinery or Pollution Control Tax Exemption 
A similar 6.25% state sales tax exemption is available on purchases of personal property used in 
the assembly or manufacturing process or in the operation of a pollution control facility within 
an enterprise zone.  Eligibility for this exemption is contingent upon a business making a $5 
million dollar investment which cause the creation of 200 full time equivalent jobs.  A business 
must make an application to DCCA for this exemption. 
 
Utility Tax Exemption 
A state utility tax exemption on gas, electricity and telecommunications is available to businesses 
located in enterprise zones.  For more information on the Maywood Enterprise Zone Program 
please contact Brian Sims at 708-450-4429. 
 
Property Tax Incentives 
In cooperation with the state and Cook County Governments a variety of property tax incentives 
and business incentives are offered to industries who choose start or expand their industrial 
company. 
 
HUBZone Incentives 
http://www.sba.gov/hubzone/ 
 
A HUBZone is a specific area designated by the Federal Government offering specific federal 
contracting opportunities for qualified small businesses.  The goal of the HUBZone Program is 
to provide federal contracting assistance for qualified small business located in HUBZone areas 
in order to increase employment opportunities and stimulate capital investments. 
 
Industrial Property Inventory 
An inventory of industrial property in the Village of Maywood is now available.  In cooperation 
with the University of Illinois at Chicago (UIC) and the State of Illinois the Village of Maywood 
has prepared an Industrial Property Database. 
 
Community Development 
First Time Home Buyers 
30-Year Fixed-Rate Program 
Help Program 
Mortgage Credit Certificate 
 
Village of Morton Grove 
Village Hall 
6101 Capulina Avenue 
Morton Grove, IL 60053 
Phone: (847) 965-4100 
24 Hour Municipal Hotline: 
(847) 663-6161 

 
Morton Grove is located in the near north suburbs, 14 miles from the Chicago Loop, 8 miles 
northeast of O’Hare Airport, and 6 miles west of Lake Michigan. 
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Community and Economic Development 
Phone: (847) 470-5231 / Fax: (847) 965-4162 

 
This Department is responsible for a broad array of economic development activities throughout 
the Village including: oversight of various economic incentives including tax increment 
financing; promotion of available commercial and industrial space to the business and real estate 
communities; pre-development planning for the Lehigh-Ferris and Waukegan Road 
Redevelopment Districts, including oversight of bond issuance, selection of developers, and 
coordination of roadway, transit, and infrastructure improvements; coordination of streetscaping 
improvements to Dempster Street and Waukegan Road, the Village’s two primary commercial 
corridors; implementation of a Façade Improvement Program; updating of the Comprehensive 
Plan, and attraction of new investment in the transit-oriented area surrounding the Metra 
commuter rail station. Each of these activities are coordinated with the Administrator and other 
staff members. 
 
This department is also responsible for the promotion of new housing opportunities that are 
affordably-priced. 
 
Doing Business in Morton Grove 
More than 700 businesses are located in Morton Grove. These include small “mom and pop” 
type of stores and services, local entrepreneurs, national retailers, and international corporations. 
The Department of Community and Economic Development welcomes your questions and 
Village staff will work with your business during each step of the development process, from site 
selection to final occupancy. 
 
Morton Grove has been a fine place to do business for more than 100 years. Our staff and local 
leaders are committed to working with business leaders to continue this tradition. The Village’s 
commitment has been demonstrated by numerous actions to boost the local economy. 

• creation of two tax-increment (TIF) redevelopment districts that are intended to promote 
new investment along Waukegan Road and near the Metra commuter rail station; 

• façade improvement program to promote reinvestment along Dempster Street; 
• issuing industrial revenue bonds to promote reinvestment in local manufacturers; 
• adoption of an up-to-date Unified Development Code to streamline our development 

regulations 
 
Village staff is readily available to assist you in your planning to open a business in Morton 
Grove. By selecting a location in Morton Grove, you have made a wise choice and we look 
forward to welcoming you to the community and patronizing your business. 
 
Regulations and Guidelines for Home-based Businesses 

• All businesses, including home-based businesses, require an annual business license. The 
fee is $100. The annual licenses are renewed April 30th of each year. 

• The business and all related activity or storage must be conducted completely within the 
residence or enclosed accessory structure. 

• The outside display of goods and the outside storage of equipment, materials, or motor 
vehicles utilized exclusively in the home-based business is prohibited. 
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• The business must not generate noise, vibration, glare, fumes, odors, noxious matter, 
electrical interference, or any nuisance beyond that which normally occurs in the 
residential neighborhood. 

• State law prohibits food storage and food preparation businesses from being located in a 
private home. 

• Day-care homes must be licensed by the State Department of Children and Family 
Services prior to operations. Contact DCFS at (877) 746-0829 or www.state.il.us/dcfs for 
more information. 

• Liquor licenses for sale or distribution of alcoholic beverages will not be issued for 
home-based businesses. 

• The business must not generate more traffic than an average residence in the area; this 
prohibition includes the dispatching of employees from the premises. 

• The business must be incidental to the residential purposes of the home. No more than 
250 square feet can be exclusively devoted to the home-based business. 

• The owner/operator of the business must reside on the premises. 
• Employees are limited to persons in residence on the premises and to one (1) non-resident 

person. 
• No signs, display, or activity will be allowed that will indicate from the exterior that the 

home is being used for any purpose other than that of a residence. 
• No alteration of any kind will be allowed to the principal building which changes its 

residential character. This includes the enlargement of public utility services or the 
installation of special equipment attached to walls, floor or ceilings. 

• Only mechanical equipment which is permissible for purely domestic or household 
purposes will be allowed in the conduct of the business. 

• The sale of goods and services that require receipt or delivery of merchandise, goods or 
equipment by other than a passenger motor vehicle, parcel or letter carrier mail service 
are prohibited. 

• No commercial dumpsters will be allowed. 
• All motor vehicles registered to a local address must display a Morton Grove vehicle 

sticker. The cost varies depending on the vehicle size. Stickers are renewed April 30th of 
each year. 

 
Façade Improvement Program 
The Village has established a grant program to assist local business owners in updating the 
appearance of their commercial buildings. 
 
Financial Assistance for Home Repair and First-Time Buyers 
The Village of Morton Grove participates with other agencies to provide access to funds to 
increase the affordability of home ownership. There are multiple programs available to residents 
who need assistance to make home repairs or to purchase their first home. These programs are 
summarized below. 
 
Home Repair Program 
Up to $25,000 is available to fund essential repairs to your home. Typical repairs include: 
roofing, doors, windows, weatherization, electrical, plumbing and heating. Cosmetic updates 
such as kitchen and bath remodeling are not eligible for this program. 
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An interest free loan is taken out on behalf of the homeowner with the property serving as 
collateral. There are no monthly payments required and there is 0% interest. The loan does not 
have to be repaid until you move or sell the home. 
 
In order to be eligible, you must live in the home as your primary residence and be income-
qualified. 
 
This program is particularly useful to families who already own their homes but have limited 
funds available to make repairs to the home. This program is funded using grants from Cook 
County and HUD. 
 
To apply, contact the North West Housing Partnership (847) 348-3024 
 
I-Loan Mortgage (MRB) Program 
This program provides first-time home buyers access to 30-year fixed-rate mortgage with interest 
rates approximately ½ percent below market rates. Borrowers must be first-time buyers, who 
qualify with the income and purchase price restrictions. 
 
The mortgage is taken out through any eligible lender (bank, savings & loan, or credit union) that 
is properly qualified and licensed. Loans are reserved with IHDA, and an interest rate is “locked” 
at the time of reservation. The rate can usually be held for 6-9 months. In some cases, there can 
be options for assistance with closing costs. 
 
I-Loan Certificate (MCC) Program 
This program provides eligible Morton Grove residents with a tax credit that can be deducted 
from your annual federal income taxes. The Mortgage Credit Certificate (MCC) program allows 
first-time homebuyers to receive a dollar-for-dollar reduction in federal income taxes of 25 
percent of their mortgage interest up to $2,000 each year. This tax credit is in addition to the 
standard income tax deduction available when purchasing a home. 
 
This program is usually announced in early summer. Borrowers must be first-time buyers who 
qualify with the income and purchase price limitations. 
 
The mortgage is taken out through any eligible lender (bank, savings & loan, or credit union) that 
is properly qualified and licensed. Loans are reserved with IHDA, and an interest rate is “locked” 
at the time of reservation. The rate can usually be held for 6-9 months. In some cases, there can 
be options for assistance with closing costs. 
 
Department of Family and Senior Services 
(847) 470-5246 

 
Emergency Financial Assistance Program 
The Department of Family and Senior Services works with the Salvation Army and area agencies 
to assist residents who are experiencing a financial crisis. This is not an entitlement program. A 
thorough assessment is performed by a social worker to determine eligibility. The social worker 
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will assist the resident in exploring all options. After a resident/family is determined to be 
eligible for assistance, the following policies apply: 

• Assistance may be given only to Morton Grove residents. Assistance is not guaranteed. 
• Each request is handled individually. 
• Each household is eligible to receive assistance one time within a calendar year. 
• Assistance may be provided for utility bills, solid waste pick-up fees, rent/mortgage 

payment, and medical expenses. Other expenses, i.e., school supplies, clothing, will be 
considered on a case-by-case basis. 

• The maximum amount of assistance is limited to $300 per household per year. 
• Other resources may be explored to help address the needs of the household. As a result, 

applicants will be asked to sign release form for the purpose of sharing information with 
other agencies that provide financial assistance. 

 
Village of Mount Prospect 
Village Hall 
50 S. Emerson Street 
Mount Prospect, IL 60056 
Phone: (847) 392-6000 

 
Mount Prospect is located 20 miles northwest of the Chicago Loop 
 
Economic Development 
Business Development Resource Guide 
 
Resources 
Zoning /Planning Division of Community Development (847) 818-5328 
The location of development in Mount Prospect is regulated by the Village’s zoning ordinance, 
which is enforced by Planning Division. The ordinance outlines activities that are appropriate for 
a particular area and the standards for that development. 
 
Economic Development Programs/Community Development 
(847) 818-5328 
 
The Village supports the needs of community businesses through a number of activities. This 
includes the efforts of the Economic Development Commission. This appointed body of 
community business leaders works in concert with the Village’s professional staff to help meet 
the development and operational needs of existing and potential businesses in the Village. 
 
Chamber of Commerce 
111. E. Busse Avenue - Suite 601 
Mount Prospect, IL 60056 
Phone: (847) 398-6616 
Fax:     (847) 398-6780 
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The Chamber’s mission is to support and assist the local business community. This is 
accomplished through numerous networking and promotional opportunities (including ribbon-
cutting ceremonies for new businesses) education luncheons and seminars and monitoring 
proposed legislation. 
 
Small Business Development Center 
Harper College Business and Professional Development 
1200 W. Algonquin Road 
Palatine, IL 60067-7398 
Phone: (847) 925-6000 ext.2969 
 
Services 
Small Business Development Centers located throughout the state provide assistance to new and 
existing small businesses. Services include: 
One-On-One Business Counseling 
Business Plan Development Assistance 
Marketing Information 
Identifying and Applying For Business Financing 
Financial Analysis and Planning 
Business Education and Training Opportunities 
 
Tax Increment Financing 
In 1985, the Village of Mount Prospect designated part of the downtown area as a TIF district. 
TIF stands for Tax Increment Financing.  It is a way for municipalities to maximize the potential 
land value of designated underdeveloped areas, commonly known as a TIF District. TIF is one of 
few remaining economic development tools used by local governments to revitalize 
communities. It is a popular and effective tool in Illinois, used in over 250 cities, and around the 
country, used in 44 states. There are approximately 400 TIF districts in Illinois. 
 
How does an area become a TIF? 
For an area to qualify for TIF, it must, as defined in state law, have some of the following 
characteristics: excessive vacancies, buildings below code standards, lack of physical 
maintenance, generally a blighted area that is not being invested in. The TIF district generates 
the funds needed to make necessary improvements without raising taxes throughout the 
community or using other Village funds to foster development. All the money generated by the 
TIF district must be spent within the TIF District. 
 
How does a TIF work? 
A TIF generates money through increased equalized assessed values (EAV) of the total property 
within the district. The EAV is the County Assessor’s way of assigning similar taxes to similar 
structures and spreading the property tax burden equally.  Properties in TIF areas have lower 
EAVs than similar uses outside the TIF areas because of the physical and economic problems of 
the TIF and, therefore, contribute less to the overall tax base. Once the TIF is designated, the 
total EAVs are calculated and become the base. As properties are improved, the EAV or values 
of the properties increase.  The difference between the base EAV and the new EAV, after 
development, is the increment. 
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For example, a TIF district is designated and the total EAV is $100,000.  This is the base.  After 
a few years of development and improvements, the total EAV is $150,000. The property taxes 
paid on the increment EAV of $50,000 goes back into the TIF; the property taxes paid on the 
base EAV of 100,000 is collected by the varying taxing bodies. 
 
A TIF can be in place for 23 years. After the TIF expires, all property taxes are collected and 
distributed regularly.  After 23 years, the increment is no long collected. 
 
What types of projects use TIF funds? 
Municipalities can use funds raised through a TIF for a range of uses that spur redevelopment 
and enhance the TIF area. The Village of Mount Prospect is using TIF funds to acquire property 
for redevelopment, the streetscaping in the downtown, façade renovations and environmental 
clean up of contaminated sites. 
 
Why does Mount Prospect have a TIF? 
The Village decided to create the TIF because it is a catalyst for development that would not 
otherwise occur. Even to be able to designate a TIF, under state law, evidence must be presented 
that the area could not develop without help from the TIF. This is often called a “but for” test – 
but for the incentive of the Tax Increment Financing District, the development would not occur. 
 
Will the TIF increase my taxes? 
Having a TIF does not increase taxes of the entire community. In fact, the additional taxes 
collected as a result of any newly developed or redeveloped property lessens the tax burden on 
other properties. For example, if a vacant lot becomes a shopping center, which has a 
significantly higher value, then the new tax revenue will decrease the burden on other owners 
once the TIF expires. 
 
What are the benefits of a TIF? 
The advantage of a TIF is the new revenue it generates. Without the TIF funds, the money for 
redevelopment would have to come from other sources within the Village affecting other 
services. More likely, the redevelopment and beautification that occurs in these areas with the 
help of T IF funds would not occur because neither private developers nor municipal general 
funds could justify the unique costs associated with redevelopment sites. As well, when the TIF 
expires in 2008, all new property tax revenue will return to the taxing bodies, creating new 
revenue for the park district, schools, and county. 
 
Incentives 
Façade and Interior Build Out Grants 
Businesses locating within the downtown TIF District may be eligible for a Façade Improvement 
and Interior Build Out Grant. To participate in the program, buildings must be older than 5 years. 
Eligible improvements include façade renovation, lights, signage, landscaping, awnings, parking 
improvements, security features, internal build-outs, and energy conservation improvements. 
 
Cook County 6b 
The Class 6b classification is designed to encourage industrial development throughout Cook 
County by offering a real estate tax incentive for the development of new industrial facilities, the 
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rehabilitation of existing industrial structures, and the industrial reutilization of abandoned 
buildings. The goal of Class 6b is to attract new industry, stimulate expansion and retention of 
existing industry and increase employment opportunities. Under the incentive provided by Class 
6b, qualifying industrial real estate would be eligible for the Class 6b level of assessment from 
the date that new construction or substantial rehabilitation is completed and initially assessed or, 
in the case of abandoned property, from the date of substantial reoccupancy. Properties receiving 
Class 6b will be assessed at 16% of market value for the first 10 years, 23% in the 11th year and 
30% in the 12th year or. This constitutes a substantial reduction in the level of assessment and 
results in significant tax savings. In the absence of this incentive, industrial real estate would 
normally be assessed at 36% of its market value. For more information and an eligibility 
application please contact: 
 
Development Incentives Department 
Office of the County Assessor, Room 312 
118 North Clark 
Chicago, Illinois 60602 
Phone: (312) 603-7529 
 
State of Illinois DCEO 
The Department of Commerce and Economic Opportunity (DCEO) is charged with enhancing 
Illinois' economic competitiveness by providing technical and financial assistance to businesses, 
local governments, workers and families. As the state's lead economic development agency, 
DCEO works to capitalize on Illinois' strengths as a center of transportation, manufacturing and 
technology development. The agency actively promotes the state's business-friendly policies, 
highly productive workers, and entrepreneurial spirit -- attributes that helped Illinois win Site 
Selection magazine's Governor's Cup as the top state in the nation for business development. 
 
Community Development 
Village Hall / Phone: (847) 818-5328 / Fax: (847) 818-
5329 

 
The Community Development Department is responsible for administering zoning and 
development codes to ensure orderly development and redevelopment within the Village. Also, 
the Community Development Department reviews plans, issues permits and performs the 
necessary inspections to ensure adherence to proper construction and design codes. The 
department is further responsible for health, housing, and property maintenance inspections to 
protect the health and well being of residents. 
 
Community Development Block Grant Programs 
Since 1981, the Village of Mount Prospect has been administering the Community Development 
Block Grant (CDBG) Program. CDBG funds are granted to the Village of Mount Prospect by the 
Department of Housing and Urban Development (HUD). These funds are intended to create 
viable communities by providing decent housing, a suitable living environment and expanded 
economic opportunities for low- and moderate-income persons. 
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Currently, the Village of Mount Prospect uses its CDBG funds for the following: 
 
Single-Family Rehabilitation Loan Program 
Increase the value of your home and improve the appearance of your neighborhood with help 
from the Single-Family Rehabilitation Loan Program. Loans are available to Mount Prospect 
residents who own a single-family home. This program provides a maximum of $25,000. Single-
Family Rehabilitation Loans are interest free, require no monthly payments and are paid back 
upon change of title or sale of the home. 
 
Loans can be used to: 

• Correct code violations 
• Replace old furnaces and water heaters 
• Improve storm managements systems 
• Increase energy efficiency 
• Make improvements for disabled persons. 
• Single-Family Rehabilitation Loans are available to Mount Prospect residents who meet 

the following criteria: 
• The applicant must own and occupy a single-family detached home. 
• The applicant must have owned the home for one year prior to applying. 
• The property’s debt-to-value ratio, including this loan, cannot be greater than 80%. 
• The gross annual income of the household must not exceed HUD’s low-income limits. 

 
These Income limitations are outlined below: 
 
Home Weatherization Grant Program 
Reduce home utility and repair costs and improve energy efficiency with help from the Home 
Weatherization Grant Program. This program provides a matching 50% grant up to a maximum 
of $1,500. 
 
Grants can be used to install: 

• Wall, floor and attic insulation 
• Storm windows and doors 
• Energy efficient windows 
• Roofing 
• Caulking 
• Weather-stripping 
• Energy-efficient furnaces and water heaters 
• Plumbing 
• Insulation for water heaters and piping 
• Insulated siding 
• Home storm water improvements 
• Other items that can save on the cost of home utilities 
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Home Weatherization Grants are available to Mount Prospect residents who meet the following 
criteria: 

• The applicant must have owned and occupied the home for a minimum of one year prior 
to applying. 

• The gross annual income of the household must not exceed HUD’s low-income limits 
according to household size. 

 
Public Service Programs 
The Village currently commits funds to 13 Public Service Programs. Some of the activities 
included in these programs are emergency shelter services, transitional housing programs, after-
school, evening and summer youth activities, senior-shared housing, support for victims of child 
abuse, and supportive services for individuals with disabilities. 
 
First Time Home Buyer Program 
Purchase your own home with help from the Village’s First-Time Homebuyer’s Assistance 
Program. This program provides a forgivable loan up to a maximum of $10,000 to be used 
towards closing costs, down payment assistance and other associated costs. The Village will pay 
up to 50% of the down payment required by the lending institution and reasonable closing costs. 
The applicant must provide a minimum of $1,000 for down payment costs. 
 
Properties are eligible if they meet the following requirements: 

• The property must be located within the corporate limits of the Village of Mount 
Prospect. 

• The home must be a single-family residence. This includes detached homes, 
condominiums, townhouses, coach houses and duplexes (with split ownership). 

• The property must have a clear and free title. 
• The property to be purchased must pass a home inspection. 
• The property to be purchased must undergo a lead-based paint inspection if built prior to 

1978. 
 
Assistance is available to anyone interested in purchasing a home in Mount Prospect who 
meet the following criteria: 

• The applicant must not have owned a home in the past three years. (Exceptions may be 
made for displaced homemakers.) 

• The gross annual income of the household must not exceed HUD’s low-income limits 
according to household size. 

 
Village of Niles 
1000 Civic Center Drive 
Niles, IL  60714 
Phone: (847) 588-8000 
Fax:     (847) 588-8050 

 
Niles is located 13 miles northwest of Chicago Loop. 
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Economic Development Department 
Tax Incentives/Business Assistance Programs 
Property Tax Incentives-Cook County 
Class 6b-Industrial Development Tax Abatement 
Up to 50% reduction for manufacturing, warehousing, distribution or research and Development 
Company’s total tax bill for a 10-year period. (Requires City Resolution) 
 
Class 7a-Commercial Development 
Up to a 50% reduction in a commercial company’s total property tax bill for a 10-year period for 
projects $2 million or less in redevelopment area. (Criteria needed, City Resolution) 
 
Class 7b-Commercial Development 
Up to a 50% reduction in a commercial company’s total property tax bill for 10-year period. For 
projects over $2 million in redevelopment area. (Criteria needed, City Resolution) 
 
Cook County Financing and Grants 
Revolving Loan Fund 
Low interest business loans from $25,000 to $300,000 one half of prime rate. No points. 
Low or moderate income persons must fill a minimum of 51% of the jobs 
Call (312) 443-4893 
 
Cook County Assistance Databank 
Micro loan: Start up businesses and small businesses are eligible 
 
Illinois Department of Commerce and Economic Opportunity (DCEO) 
(312) 814-3631 or www.commerce.state.il.us 
 
Program Incentives 
EDGE Tax Credit Program 
Firms that create new jobs and make a $2 million dollar investment or more save employee state 
taxes. Call (800) 252-3923 
 
Industrial Training Program 
Call (312) 524-8449 
 
Private Activity Bonds (IRB’S) 
Tax-exempt bonds issued on behalf of businesses engaged in the manufacture or production of 
tangible personal property. Niles has a volume cap equal to $75 per resident or $2,255,100. The 
goal is to assist local companies in financing to expand their facilities, create job opportunities, 
and remain competitive into the future. 
 
Additional bonds through the Illinois Financial Authority in cooperation with the DCEO Illinois 
Financial Authority: Call (312) 651- 1300 
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ILDCEO Small Business Development Center 
Provides businesses with management, marketing and financial counseling, and many other 
services connected with the business network Call (312) 814-3631 
 
ILDCEO Illinois Industrial Training Program 
Single Company Training Projects – Undertaking a major location or expansion project. Training 
grant also includes a major capital investment in new equipment, specialized or customized 
training needs not shared with other companies in the area, a large number of employees to be 
trained at the facility, or training involving proprietary information. 
 
Multi-Company Training Projects 
Companies, small and medium sized, which have identified common training needs. Call (312) 
814-3631 
 
ILDCEO Job Training Partnership Act 
Federal funded program which provides the necessary job skills for eligible individuals to enable 
them to become and remain successful members of the workforce. 
State Treasurer’s Economic Program (STEP) 
(312) 814-2765 
 
Promotes capital investment, job creation, and affordable capital to credit worthy borrowers for 
their companies expansion needs. The Treasurer’s Office deposits funds in Illinois financial 
institutions at below market rates. The financial institution then loans these funds to the borrower 
at slightly higher rates resulting in affordable financing. 
 
There are many helpful areas that your DCEO representative can help you with. Programs 
Involving: Loans, Business, Community Development, Workforce Development, Energy, 
Human Services, Tourism & Film, Recycling & Waste Reduction, Planning & Research, 
Technology & Industrial Preparedness and Export Assistance. 
 
Tax Increment Financing (TIF) 
Tax increment financing has been a big success in Niles.  TIF's are used to renovate properties 
that have become obsolete and run-down.  By renovating these properties, new value is brought 
to the tax base and new taxes are available for schools, parks and other tax districts. 
 
By using new money from redevelopment, the TIF improvements do not divert any existing tax 
funds from schools, parks, or libraries.   The TIF program has, in fact, helped to maintain tax 
revenues by freezing assessed values that were spiraling downward. 
 
The Village has used TIF in five areas:  Village Crossing, Niles College, Lawrencewood, 
Leaning Tower, and Pointe Plaza.  All areas have been redeveloped without one dollar of new 
property tax levy. 
 
The shopping center at Village Crossing has been so successful, its original 23 year term was 
shortened to eight.  After the TIF was dissolved, the renovated property generated new taxes for 
the schools - $431,000 more, an increase of 350%. 
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The Niles College property has been transformed into one of the finest condo communities in the 
Northwest Suburbs.  As Niles College, the property taxes were zero, since it was a tax-exempt 
use.  After the TIF is dissolved, the new condos will generate similar new taxes for our schools, 
parks and libraries. 
 
Lawrencewood is home to the new Civic Center Plaza with a new Administration Building, 
Senior Center and Fitness Center for the community.  All without increasing the property taxes 
of our residents. 
 
The Leaning Tower TIF took an abandoned manufacturing facility and brought two first-class 
retailers to the site, Target and Costco.  The new money from this site also allowed the 
rehabilitation of the Niles Leaning Tower, one of our most famous landmarks. 
 
The Pointe Plaza TIF also took a vacant manufacturing site and new retail growth facilitated.  
New Stores include Walmart, Cub Foods, Office Depot, and Walgreens. 
 
TIF is a redevelopment tool.  During TIF redevelopment, schools, parks, and other districts 
continue to receive the same funds that they had collected before TIF.  The residential tax bill 
has never been increased due to TIF activity.  When used properly, older sections of town are 
revitalized with new businesses and new residents, creating new resources for all of Niles. 
 
For more information about TIF's, please review the TIF association website at www.illinois-
tif.com 
 
Niles Industrial Center 
Niles Industrial Center nears completion of over 400,000 square feet of office/ warehouse space. 
The two buildings offer 28 ft. clearance, giving the facility high bays for maximum use of floor 
space and superior warehousing efficiency and cost effectiveness. 
 
Village of Northbrook 
Village Hall 
1225 Cedar Lane 
Northbrook IL 60062 
Phone: (847) 272.5050 

 
Northbrook is located between the Edens Expressway (I-94) and the Tri-State Tollway (I-294). 
 
Economic Development 
Phone: (847) 272-5050 ext. 4249 / Fax: (847) 272-5068 

 
Industrial Revenue Bonds 
Are you a local manufacturing business looking to improve your property, reuse or redevelop an 
existing facility, or expand your business? If so, you may be interested in industrial revenue 
bonds. 
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Industrial revenue bonds (IRBs) provide long term, low interest financing to manufacturing firms 
for capital projects such as new development, equipment purchases, real estate acquisition and 
major renovations for businesses involving manufacturing processes. The bonds are issued under 
the auspices of the Village of Northbrook, and therefore, all interest is exempt from federal 
income taxes. Interest rates are generally 30-40% less than the prevailing prime lending rates. 
The Village gives funding priority to applications that demonstrate property improvement, reuse 
or redevelopment of existing facilities, job creation/retention, business expansion, and property 
tax generation, or attraction of new industries to the Village. 
 
The primary benefit of IRB financing is that it allows the manufacturing entity to achieve 
substantial interest savings over conventional financing. There are some application fees, and the 
transaction process can be more cumbersome than conventional financing. However, for the right 
borrower IRBs can be very beneficial. Usually it is not cost effective to the borrower to issue less 
than $1 million in IRBs at a time. 
 
IRS regulations limit the use of IRBs to manufacturers or facilities that are used by not-for-profit 
(501(c)(3)) companies. With respect to manufacturers, at least 95% of the bond proceeds must be 
used toward expenditures related to the manufacturing process and no more than 25% of the 
proceeds can be used to purchase land. 
 
If you are interested in IRB financing, please contact the Assistant Village Manager at (847) 272-
5050, x4222 
 
County 6B Program 
The Cook County 6b program reduces the overall property tax bill for industrial and warehouse 
buildings over the course of 12 years. Under the 6b program, qualifying properties will be 
assessed at 16% of market value for the first 10 years, 23% in the 11th year, and 30% in the 12th 
year. In the year 13, the property is assessed at the normal assessed value of 36% of market 
value. 
 
Real estate is eligible for Class 6b status if it is used primarily for "industrial purposes" and is 
either (a) new construction, (b) substantial rehabilitation, or (c) substantial reoccupancy of 
"abandoned" property. 
 
Also, the companies that benefit from a Class 6B incentive must pay a living wage as defined by 
the Cook County Board of Commissioners 
 
Other Incentives 
If your business does not qualify for any of the above programs, please contact the Community 
Planning Department. We are happy to discuss your needs and determine if the Village of 
another governmental entity may be able to assist you. 
 
Industrial and Commercial Development Commission (ICDC) 
(847) 272 5050 x 4281 
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The Industrial and Commercial Development Commission is comprised of eleven members. At 
least three members shall be residents of the Village that are owners, lessees or employees of 
industrial or commercial property in the Village. If possible, two members shall be each of the 
three industrial areas: the north central area, the Skokie corridor and south Shermer Road area. 
One member shall represent the regional shopping area; one member from the Central Business 
Area; and three members shall be at large -- one of which shall be an officer of the Northbrook 
Chamber of Commerce and Industry. 
 
The ICDC acts in an advisory capacity to the Village President and Board of Trustees in maters 
that impact the Northbrook business community. The primary duties of the ICDC include: 

• Make recommendations to the Board of Trustees on matters relating to the improvement 
of sound economic growth and business development. 

• Examine opportunities for fostering an attractive climate for business within the Village 
with respect to both existing and potential new business establishments. 

• Recommend additional steps and measures to promote economic growth by retaining 
businesses and attracting new commerce and industry. 

• Cooperate with the Plan Commission and Village Board of Trustees in efforts to realize 
appropriate goals and objectives relating to sound business practices, an increased tax 
base and better employment opportunities. 

 
City of Oak Forest 
15440 Central Avenue 
Oak Forest, IL 60452-2195 
Phone: (708) 687-4050 
Fax: 708-687-8817 

 
Oak Forest is located 20 miles south of the Chicago Loop. 
 
Community Development Department 
Community Development Director: 708-687-4050, ext. 1007 
Community Development Planner:  708-687-4050, ext. 1048 
 
Economic Development 
Our mission is to support and encourage quality development and redevelopment to enhance the 
economic vitality of our community. In fact, we offer many opportunities for retail, service, 
industrial, and office uses to locate in our community. 
 
Programs and Incentives 
The City of Oak Forest is committed to the continued improvement and revitalization of its 
commercial corridors. The city's Community Development Department has information covering 
incentives offered not only by Oak Forest, but also those offered throughout Cook County. 
 
Facade Assistance Program (FAP) 
Facade Assistance Program offers a level of assistance for non-retail and retail businesses to 
improve their visual aesthetics, landscaping and signage. 
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FAP is a matching grant program sponsored by the City of Oak Forest with the basic goal of 
making Oak Forest businesses look better and improve the overall appearance of our commercial 
corridors. Major program requirements for a business applying for FAP assistance include: 

• Property ownership and/or a property owner’s written approval allowing the lessee to 
apply for the grant; 

• Full compliance with all Oak Forest codes and regulations; 
• Presentation of the project relating to aesthetics, landscaping and signage improvements; 

 
How Much Assistance is Available through FAP? 
A landlord or lessee may apply for matching funding. The applicant and landlord would be 
expected to each cover a minimum of 2/3 of the costs associated with renovation, while the City 
of Oak Forest would cover the remaining cost up to the maximum amount permitted under FAP 
guidelines (currently $10,000). Also, a signed agreement between the City and the applicant 
must be completed for City Council to approve the grant. 
 
What Repairs/Renovations are Covered Under FAP? 
Grant funds are limited in terms of what is or isn’t covered. Grant funds cannot be used for trade 
fixtures or equipment specific to the business, but they can be used to cover a number of hard 
costs associated with a typical renovation of commercial signage – and even some soft costs 
traditionally not covered under similar programs in other communities. Eligible costs include: 

• Upgrades/retrofitting existing signage, including electrical systems 
• Installation of façade materials and landscaping 
• Soft costs such as architectural/engineering costs, landscaping plans and permit fees 

 
Chicago Southland Development Corporation’s (CSDC) 
(708) 922-4600 

 
Single-Family Rehabilitation Program 
The Chicago Southland Development Corporation’s Single-Family Rehabilitation Program 
assists low-to moderately-low income families in the City of Oak Forest with needed home 
repairs. Qualifying homeowners receive interest-free mortgages, payable upon the sale of their 
properties or transfer of the titles. 
 
What’s the purpose of the Single-Family Rehabilitation Program? 
The program, which is funded by the Cook County Community Development Block Grant, is 
designed to make your house safe, healthy and maintenance free, without the burden of 
additional monthly payments. 
 
How does the program work? 
The process begins once eligibility is determined and an application is completed and approved. 
Next, the CSDC calculates the available equity in the property and verifies ownership. Then, an 
inspection is scheduled to determine all of the necessary repairs and whether the determined 
equity is enough to cover the cost of the repairs. If the estimate of the repairs does not exceed 
your available amount of equity, the CSDC selects a contractor to complete the repairs. 
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How are contractors selected? 
The CSDC works with 15 qualified contractors. The contractor with the lowest, most responsible 
bid is given the job. However, if you choose one of the other contractors, you will be required to 
pay any difference in cost between the lowest bidder and the bidder of your choice. 
 
What improvements are eligible for funding? 
Cook County and the Department of Housing and Urban Development require that all code 
violations be corrected. Examples of common code violations are: an old roof with missing 
shingles; dented and faded siding; windows and storm doors that leak air; missing gutters; 
inefficient furnaces, toilets, or attic insulation; cracked or missing wall and floor tiles; and 
outdated electrical and plumbing. 
 
What are the income guidelines? 
The program income guidelines are as follows: 
1 person household  $41,700  5 person household  $64,350 
2 person household  $47,700  6 person household  $69,150 
3 person household  $53,650  7 person household  $73,900 
4 person household  $59,600  8 person household  $78,650 
 
Village of Oak Lawn 
9446 S. Raymond Avenue 
Oak Lawn, IL  60453 
Phone: (708) 636-4400 

 
Oak Lawn lies just outside the southwestern edge of Chicago 13 miles southwest of the Loop. 
 
Economic Development 
Phone: (708) 499-7821 
 
Business Assistance 
The Village of Oak Lawn offers a wide variety of Business Assistance: 

• The Community Development Department maintains a Business Hotline service to assist 
businesses and act as an advocate when problems arise. 

• Aggressive Community Development to attract, retain and assist Oak Lawn business 
ventures. 

• Business Development Loan Program and Revolving Loan Program 
• Business Beautification Awards for improving the appearance of the community. 
• A Referral Service Network for business is utilized to give local businesses access to 

advice and assistance at no or minimal cost. 
• Private Activity Bonds, formerly called Industrial Revenue Bonds 

 
Loan Programs 
The Village of Oak Lawn currently has 2 loan programs available to Oak Lawn Businesses. 
Information for each program is available. 
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Revolving Business Loan Program 
• $25,000 - $150,000 Loans 
• Fixed Prime Rate Less 3% 
• $1,000,000 Total Availability on a revolving basis 

 
Business Development Loan Program 

• Five Participating Banks 
• $20,000 to $250,000 Loans 
• Loans granted at various rates and terms 

 
Private Activity Bonds 

• Village issues tax-exempt bonds on behalf of business 
• Lower interest rate for business than general indebtedness 
• Less than $3,000,000 available annually 

 
Community Development 
Community Development Block Grant Programs 
The Community Development Block Grant Program is a federally funded program through the 
U.S. Department of Housing and Urban Development designed to assist in providing for the 
needs of specific residents and areas. Each year, the Village of Oak Lawn is able to provide out 
community with a variety of programs and benefits through careful planning and administration 
of this funding. Listed below are programs that are currently being funded by CDBG monies: 
 
Shared Housing Program 
Through PLOWS Council on Aging, interested senior citizens are provided with assistance and 
guidance in securing alternative housing arrangements. 
 
Transitional Housing Program 
Funds assist housing and local service agencies in providing housing and counseling service to 
individuals/families in transition. 
 
Emergency Shelter Support 
Funding assistance is provided to PADS (Public Action to Deliver Service) in an effort to 
prevent homelessness and to work with local clergy in offering localized shelter facilities. 
 
Southwest Highway Streetscape 
Aesthetic improvements such as entryway signs, decorative median planters and landscaping will 
be made to improve the business area of Southwest Highway. 
 
Housing Rehabilitation 
Eligible homeowners may receive a five-year forgivable loan to correct substandard housing 
conditions. 
 
Infant/Child Day Care for Low Income Families 
Qualifying resident families are partially reimbursed for day care costs at locally licensed 
providers. 
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In prior years, the Village of Oak Lawn has also funded the following community projects 
through CDBG grant dollars; 

• Center of Town Streetlights and Improvements - Infrastructure improvements to 95th 
Street included new streetlights, parking, sidewalks and signage to increase accessibility 
to the Center of Town. 

• Sidewalk Installation - Sidewalks were installed in the Columbus Manor area through 
grant assistance. 

• Dearborn Heights Parkway Improvements - Funds were provided for the purchase and 
planting of high quality trees in parkways of the neighborhood of Dearborn Heights. 

• Entryway Signage - Improved signage was purchased along with landscaping installed at 
three major entrance areas in the Village. 

• Center of Town Park Development - Landscaping, ornamental lighting and park 
equipment was purchased and installed in the newly developed park in the Center of 
Town area. 

• Comprehensive Plan - Funds partially funded a study to create a tool to be used in 
formulating a comprehensive zoning plan within the Village. 

 
Village of Oak Park 
123 Madison Street 
Oak Park, IL 60302 
Phone: (708) 358.5781 

 
Oak Park is located 8 miles west of the Chicago Loop 
 
Economic Development 
Development Services Department 
Phone: (708) 358.5640 

 
The Development Services Department is the economic development arm of the Village, whose 
staff strive to keep Oak Park a great place to live, work and conduct business. Development 
Services identifies opportunities and resources for business and real estate growth and provides 
information to businesses and developers interested in investing in the Village. Staff also focuses 
on business retention by helping existing small businesses to grow and prosper. Through efforts 
such as short-term and long-range economic development planning, and outreach efforts to retail 
and other businesses, Development Services works to expand and retain the viability of Oak 
Park's twelve commercial districts. 
 
Business Assistance 
Many of the Village's financial assistance programs for businesses are offered in partnership with 
the Oak Park Development Corporation (OPDC), a not-for-profit organization created in 1974 by 
area businesses and the Village to stimulate economic development in Oak Park Through this 
unique public-private partnership, OPDC and the Village have worked to increase the 
community's tax base by encouraging new and expanded retail stores, restaurants, corporate 
headquarters, major developments and tourism OPDC serves new developers, owners who want 
to rent or sell commercial property, businesses that want to find space to lease or buy and 
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property owners or businesses seeking financing. All of OPDC's services are at no cost to the 
client or broker with the exception of a fee on approved loans. 
 
Business Guide 
The Office of the Village Clerk publishes a handbook for individuals considering starting a 
business or making changes to an existing one. Available in the Village Clerk's Office in Village 
Hall, 123 Madison Street, the handbook contains useful information on permit and license 
regulations, routine inspection requirements and financial assistance opportunities. 
 
Business Licenses 
Businesses occupying commercial space in Oak Park, including those licensed by the state or 
other entities, must register with the Office of the Village Clerk. Licenses must be renewed 
annually by December 31. Any business license renewal concluded by March 1 is be assessed a 
25% late fee. 
 
Loans and Grants 
Commercial Loan Program 

• Sponsor: Oak Park Development Corporation/Village of Oak Park/Financial Institutions 
• Amount: Loans have ranged from a minimum of $17,000 to $1 million 
• Eligibility: Commercial rehab for new or expanding businesses in Oak Park 
• Application: Oak Park Development Corporation, 104 N. Oak Park Avenue, Oak Park, 

IL. 60301 
 
Madison Street Increment Incentive Program 

• Sponsor: Oak Park Development Corporation/Village of Oak Park Madison Street TIF 
• Amount: Construction portion of OPDC loan plus a grant for bank fees, excluding loan 

fee, up to $4500 
• Eligibility: Commercial rehab located within the Madison Street TIF district and 

approved for an OPDC Commercial Loan. Funding for furniture, fixtures and equipment 
may also be considered. 

• Application: Oak Park Development Corporation, 104 N. Oak Park Avenue, Oak Park, 
IL. 60301 

 
Micro Loan Program 

• Sponsor: Oak Park Development Corporation/Village of Oak Park 
• Amount: $2,000 minimum to a maximum of $50,000 (though larger loans may be 

considered) Eligibility: Small businesses and start-ups that are in Oak Park that need 
short-term financing for working capital, fixed assets and inventory. Funding for 
refinancing, repair or property rehabilitation may be considered. Loan funds may not be 
used by not-for-profit or home-based businesses, for acquisition of real estate, or costs 
related to the application. 

 
Application: Oak Park Development Corporation, 104 N. Oak Park Avenue, Oak Park, IL. 60301 
 

 222 



 

Commercial Rehabilitation & Preservation Program 
• Sponsor: Oak Park Development Corporation/Village of Oak Park/U.S. Housing & 

Urban Development Department 
• Amount: Rebates cover up to 50% of the cost of approved project work. Maximum grant 

per project is $10,000. 
• Eligibility: Tenant or owner of commercial property. Proposed work must be approved 

and guidelines must be followed. 
 
Application: Oak Park Development Corporation, 104 N. Oak Park Avenue, Oak Park, IL. 60301 
 
Retail Rehab Grants 
The retail rehab grant program is a matching grant program sponsored by the Village of Oak 
Park that can help reconfigure an outdated retail space for a new tenant or make an existing 
business more attractive to customers. The program is designed to assist building or retail 
business owners to remodel an existing commercial space in Oak Park's Greater Downtown Tax 
Increment Financing District (TIF) when a new business is started or existing business expands. 
The Village, as a financial partner with the grant recipient, views a primary goal of the program 
as increasing sales tax revenues. The TIF District encompasses the Downtown Oak Park, the 
South Marion, and the Avenue Business Districts. 
 
The major Program requirements include: 

• The business must earn at least 51% of its gross income from retail sales. 
• Active membership in the business association. 
• The business must blend and compliment the established retail mix in the area. 
• A newly executed lease or lease renewal for a minimum five (5) year term. 
• Compliance with the Americans with Disabilities Act. 
• Outreach efforts by the applicant to obtain bids from WBE/MBE contractors. 

 
A landlord or a lessee may apply for matching funding. The applicant pays 2/3 and the Village 
pays 1/3 of the costs associated with renovation. The maximum funding allowed under the 
program for one application is $15/sf. 
 
Eligible expenses for the program include: 

• Repair work to floors, walls, and ceilings 
• Upgrading/retrofitting mechanical systems 
• Demolition work/space reconfiguration 
• Installation cost of permanent fixtures 
• Finishing work; i.e. painting, coverings for ceilings, walls and floors 
• Soft costs, i.e. building permits, space/floor plans 

 
Grant funds cannot be used for the following expenses, which are not calculated when 
determining the eligible grant amount: 

• Trade fixtures 
• Equipment specific to the business 
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All grantees are required to make an annual report to the Village regarding sales performance 
and number of employees by signing an Agreement and Promissory Note which details the 
reporting requirements. 
 
Contact Number: (708) 358.5640 
 
Community Development 
Community Development Block Grant 
The Village of Oak Park annually receives an allotment of Community Development Block 
Grant (CDBG) funds from the U.S. Department of Housing and Urban Development. The funds 
are intended to assist in the implementation of a wide variety of community and economic 
development activities directed toward neighborhood revitalization, economic development and 
improved community facilities and services. The purpose of this federally funded but locally 
administered program is develop viable urban communities by providing decent housing and a 
suitable living environment, and by expanding economic opportunities, for persons of low and 
moderate income. CDBG activities are initiated and developed at the local level based upon a 
community's perceptions of its local needs, priorities and benefits to the community. Each 
CDBG fund recipient is free to determine what activities it will fund as long as certain 
requirements are met, including meeting one of the following broad national objectives: benefit 
persons of low and moderate income, aids in the prevention or elimination of slums or blight, or 
meets other community development needs of particular urgency. The Village's Community 
Development Citizen Advisory Commission helps set priorities and reviews grant applications.  
 
Housing Programs 
Homebuyer's Assistance 
Four programs for first time buyers are offered through the Village's tax exempt bonding 
authority and available through participating lending institutions. The Illinois Housing 
Development Authority (IHDA) administers three programs, and a private firm administers the 
fourth. Funds usually become available for these programs in April or May, and are offered on a 
first-come, first-served basis. Homes purchased must fall within prescribed purchase price limits, 
and the purchasing household's income must fall within a prescribed maximum. The purchaser 
must not have owned a home in the prior three years, must have sufficient income to support a 
mortgage payment (as determined by the lender), and must attend two homebuyer counseling 
sessions. Seminars explaining the programs are held monthly in the evening at Village Hall, 123 
Madison St. For more information on the seminars, call (708) 358.5424. 
 
Housing Loans and Grants 
A variety of loan and grant programs are available for single and multi-family buildings. 
Homeowners, who meet prescribed guidelines, may access rehab loans or matching grants. 
 
Single Family Rehabilitation Loan 
Oak Parkers with qualifying incomes who own and live in single family houses or buildings with 
two to four units are eligible for federally funded rehabilitation home loans. Designed to improve 
the Village's housing stock, the loans are intended to bring structures into compliance with 
housing and building codes and to eliminate health and safety hazards, including lead reduction. 
Funds also may be used for weatherization and to provide accessibility for the disabled. 
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Eligibility for the loans is determined by income limits set for the Chicago area by the 
Department of Housing and Urban Development. 
 
Multi- Family Rehabilitation Loan and Grants 
Diversity Assurance Program 
Multi-family property owners (4 or more units) can take advantage of two added financial 
incentives in the Diversity Assurance Program. This program offers a matching grant up to 
$2,000 per unit rehab costs for buildings new to the program, and a reduced 6.75% interest loan 
for rehab. "Major mechanicals" repair/replacement can be funded up to $50,000 per owner at 
6.75% interest loans. 
 
Rehab Loan Programs 
Village Low-Interest Loans 
20-year loans of up to $40,000 at 4% interest. 
 
Village Deferred-Payment No-Interest Loans 
For low-income owners, loans of up to $40,000 repayable after 20 years 
 
Emergency Loans 
No-interest loans of up to $5,000 repayable after 10 years; for correction of single emergencies 
and code violations of an emergency nature such as furnace replacement. 
 
Security Improvement Grants 
The Security Improvement Grant program encourages security enhancements in multi-family 
buildings of two or more units. Improvements such as intercom systems, window and door locks, 
lighting, fencing, emergency lighting and alarms may be available after a survey and report by 
the Resident Beat Officer in the area where the building is located. The matching grants are 
available in two forms: 80/20 - owner pays 80%, Village pays 20%, up to a maximum $200 per 
unit or $8000 per building; 60/40 - owner pays 60%, Village pays 40%, up to a maximum 
$16,000 per building. 
 
Village of Orland Park 
14700 Ravinia Avenue 
Orland Park, IL  60462 
Phone: (708) 403-6100 

 
Orland Park is located 22 miles southwest of the Chicago Loop. 
 
Development Services 
Phone: (708) 403-5300 
Fax: (708) 403-6215 
 
The mission of the department is to provide professional advice, technical expertise and quality 
customer service. 
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This department also fosters and supports economic growth and an improved quality of life by 
encouraging business expansion, retaining existing business and industry, and supporting 
community revitalization and growth. The Department of Development Services is broken up 
into three divisions: 

• Planning / Engineering Division 
• Building Division 
• Economic Development 

 
Planning & Engineering Division 
Phone: (708) 403-5300 / Fax: (708) 403-6124 

 
Historic Preservation & Landmarks 
Changing Existing Buildings 
Before you begin any projects that change the appearance of the site or exterior of existing 
buildings or involve new construction or demolition within the Historic District, the plans must 
be reviewed and recommended for approval by the Historic Preservation Review Commission 
(HPRC) and approved by the Village Board of Trustees. 
 
For projects to take place in Old Orland, a Certificate of Appropriateness is required. Check 
Section 6-209.G of the Land Development Code for the Review and Approval Process of 
different types of projects. Also, check the Certificate of Appropriateness application form for a 
list of required materials that must be submitted. A meeting with a Planning staff member is 
highly recommended before you submit your application. 
 
At the HPRC meeting, each application is introduced by the Chair, and the staff makes a 
presentation and recommendation. You or your representative will be given an opportunity to 
address the Commission and may be asked questions by Commission members. Following the 
presentations and comments, the Commission will take up a motion on the Certificate of 
Appropriateness. 
 
There are three things the Commission can do: 

• Recommend approval of an application 
• Recommend approval with conditions 
• Recommend denial 

 
Benefits of Historic Preservation 
Most preservationists believe that preserving buildings is an act of sustainable design. 
Sustainable design is design that has longevity built into it. It is continuous and self-supporting. 
The durability of historic buildings is often overlooked when preservation is discussed. Most 
people limit preservation to historic appearances of sites and buildings for “old town” 
atmospheres. However, preservation is also about sustaining urban environments that were 
originally built to last a long time and have lasted a long time. 
 
The U.S. Department of the Interior notes that “Preservation calls for the existing form, 
materials, features, and detailing of a property to be retained and preserved.” This is inherently a 
sustainable action. The Federal government, as well as the Illinois government and your local 
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municipality work toward the goal of sustainable design and development when administering 
historic preservation. 
 
The benefits of living in a historic district are numerous and both tangible and intangible in 
character. Some of these benefits include: 

• the promotion of neighborhood stability by insuring the preservation of historically and 
culturally significant areas; 

• public recognition of architecturally and/or historically significant districts; 
• preservation of culturally significant structures for future generations to enjoy; 
• preservation of the architectural unity and physical characteristics of a neighborhood 

while promoting its improvement; 
• sustainable urban development. 

 
In some cases, designation triggers eligibility for economic benefits such as: 

• the availability of federal income tax credits for rehabilitation of income-producing 
buildings in Village designated multi-building historic districts; 

• the availability of various Cook County tax credits and programs; 
• the availability of municipal incentive programs like the Façade Improvement Program; 
• the availability of modest grants and loans from organizations like Landmarks Illinois, 

the National Trust for Historic Preservation, and various state agencies like the Illinois 
Historic Preservation Agency; and 

• the availability of small historic preservation grants which are awarded to nonprofit 
organizations on a competitive basis through the Certified Local Government Program. 
(Orland Park is a Certified Local Government). 

 
Another benefit that is noted is that property values tend to reflect a historic district’s desirability 
in most parts of the country. Historic districts are desirable places in which to live and work 
because of the neighborhood stability and the emphasis on sustainable design for durable 
buildings and community. Even so, designation as such appears to be neutral toward property 
values—it will not raise values through the label only. 
 
Historic buildings also have many inherent attributes that are now promoted as green design, 
which is another benefit of historic preservation. For example, operable windows and cisterns 
that capture rainwater were features common in late nineteenth century buildings which are now 
championed as green. The essential aim of sustainable design is to produce places in a way that 
reduces use of non-renewable resources, minimizes environmental impact, and relates people 
with the natural environment. 
 
Finally, historic preservation is also place-making. Place-making is about attracting people to 
pleasurable and interesting locations. Often historic districts with their varied and articulate 
architecture fill that role in communities as unique locations. This benefit makes a historic 
district a destination location. 
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The Historical Preservation Review Commission 
The Historical Preservation Review Commission is an advisory body. All decisions regarding 
your project are made by the Village Board of Trustees, which can approve, approve with 
conditions, or deny the project. 
 
Building Division 
Business Licenses 
Business licenses for businesses with a commercial location in the Village of Orland Park must 
be obtained from the Development Services Department when: 

• Starting a new business 
• Relocating a business 
• Expanding a business 
• Changing ownership of a business 

 
In addition to the business license application, occupancy and zoning permits are also required 
under most circumstances. 
 
When deciding on a location for your new business, call the Development Services Department 
at (708) 403-5300 to make sure the area you are looking at is zoned properly for the type of 
business you plan to open. 
 
Home Businesses 
The Village of Orland Park does not license businesses operated out of a home. Regulations 
pertaining to home businesses can be found in Article 6, Part Three, Section 6-303 of the Land 
Development Code.  For more information on opening up a home business, check the State of 
Illinois Business Portal. 
 
Occupancy Permits 
For detailed information on applying for occupancy permits for your new business along with a 
business license, please refer to the various commercial applications on the Building Permits 
page. 
 
Business and Development Division 
Business Incentive Programs 
Revolving Loan Program 
Loans are available for eligible projects up to 25% of project cost not to exceed $400,00 per 
project.  The interest rate is half of prime at the time of approval.  Program is available for new 
and existing business development. 
 
Mayor's Business Retention & Expansion Program 
This program provides funds to help existing businesses expand.  Incentive potential is reviewed 
on a case-by-case basis and is based on projected growth in sales and property tax revenue. 
 
Tax Increment Financing (TIF) 
TIF incentives are offered on a case-by case basis.  The use of TIF is restricted by State Statute.  
Designated property must meet the "blighted" definition.  Currently, there are two TIF districts 
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located in the Orland Park - Orland Park Place Shopping Center and the Main Street Triangle 
Mixed-Use project. 
 
Cook County Property Tax Incentives 
Cook County offers certain incentives to reduce property taxes.  For qualifying projects, rates 
can be lowered by more than 50% for up to 20 years.  Incentives must be approved by both 
the Village of Orland Park and Cook County. 
 
Infrastructure Cost Sharing Incentives 
Cost sharing is offered on a case-by-case basis, dependent upon the amount of real estate and 
sales tax proposed to be generated by the project.  Eligible reimbursement costs typically include 
road construction, utility extensions and other related public improvement costs. 
 
Village of Richton Park 
4455 W. Sauk Trail 
Richton Park, IL 60471 
Phone: (708) 481-8950 
Fax: (708) 481-8980 

 
Economic Development Department 
4455 W. Sauk Trail 
Richton Park, IL 60471 
Phone: (708) 753-8820 
Fax: (708) 481-9315 

 
Local Economic Stimulus Package 
The 2009 Richton Park Local Economic Stimulus Package is a set of five programs designed to 
help promote business and investment in Richton Park in 2009.  This package of stimulus 
programs will be presented to the Board of Trustees on January 26th, 2009.  If approved, these 
programs will take effect on February 1st, 2009. 
 
Richton Park Local Business Tax Increment Financing Program (LBTIF) 
2/1/2009 - 4/30/2010  
Business, Building owner or mgr in eligible TIF  
Commercial Repair Permit Fee Discount 
5/1/2009 –6/30/2009  
Business, Building owner or mgr  
Richton Park Temporary Sign Extension 
2/1/2009 – 12/1/2009  
Business owners, mgrs  
Richton Park Pre-paid Business License Discount  
6/30/2009 Deadline  
Business owners or mgrs  
Richton Park Storm Water Bill Pre-payment Discount 
4/1/2009 –3/30/2010  
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Business, Building owner or mgr, and residents  
 
Local Business Tax Increment Financing Program 
This program sets aside a portion of TIF funds for local businesses to be spent supporting 
eligible projects.  The program streamlines the process for local businesses to apply for and 
receive TIF funding for smaller-scale projects; thereby making the program more accessible and 
useful for small businesses.  Eligible projects include façade renovations, street scaping, 
permanent signs and awnings, and replacement of parking pavement. TIF funding would be 
provided at the conclusion of an approved project to reimburse the business for a portion of the 
project costs.  
 
Richton Park Temporary Sign Extension Program 
The Richton Park Temporary Sign Program Extension allows businesses additional time during 
2009 to display temporary signs.  The Village typically allows businesses to use temporary signs 
for six weeks per year, plus an additional five to six weeks during the holiday season when the 
Village passes a special moratorium.   The Temporary Sign Program Extension provides up to 12 
weeks for businesses to use temporary signs in 2009 so that businesses will have more 
opportunities to advertise to customers during the recession. 
 
Businesses will be allowed 12 weeks of temporary sign use between 02/01/2009 and 
12/01/2009.  There may be no more than six consecutive weeks of temporary sign use with at 
least 4 weeks between signs. 
 
This program is available only until December 1, 2009, when the holiday temporary sign 
moratorium is likely to take effect.  The Program will expire on December 1, 2009.  
 
Eligibility and fees and application process are no different than in previous years  
 
CenterPoint 
Governors State University 
1 University Parkway, Room C3300 
University Park, Illinois 60466 
Phone: (708) 534.4929 
Fax: (708) 534.1646 

 
CenterPoint was designed around the needs of business owners so you can use it as your primary 
resource for business success, with the area's best business services under one roof, provided to 
you free of charge. 
 
CenterPoint helps businesses at all different stages of growth and development - pre-start; early 
stage; rapid growth; growth; maturity and exit. We help to find financing, help with developing 
plans, creating strategy, expanding your markets internationally or with sales to government - we 
provide:  

• FREE expert consulting and business assistance at one of our specialist centers - the 
Entrepreneurial Center, the Global Trade Center or the Small Business Development 
Center. Confused about what is best for you?  
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• FREE help in obtaining small business financing using partners such as local and national 
banks; venture capital corporations; CenterPoint 504; Southland Community 
Development Corporation.  

• FREE access to valuable information and market research data from local national and 
international sources. 

• RELEVANT low-cost seminars and training programs on hot topics presented by experts 
in the field the people who do it.  

 
Financing Resources 
Fixed Asset Financing for your Business 
CenterPoint/SBA 504 Loans 
Can be used to:  

• Purchase land and construct new buildings  
• Purchase and renovate existing buildings  
• Expand your existing facility  
• Acquire and install machinery and equipment  

 
504 loans can be used by all types of businesses from restaurants to bowling alleys, funeral 
homes to hotels every business wanting to own property can benefit from the 504 program. To 
find out if this program will work for your business complete and submit the 504 eligibility 
assessment form. 
 
The CenterPoint Advantage: 

• Low Down Payment - as little as 10%  
• Long term repayment - 10 or 20 years  
• Low fixed Interest rate on up to 40% of the loan.  

 
What makes this program work 

• Three parties working together to finance your project.  
• Your Bank typically provides 50% of the required financing.  
• CenterPoint/SBA who will typically provide 40% of the financing for an eligible project.  

 
Southland Community Development Corporation 
CenterPointworks with Southland Community Development Corporation to finance those 
projects that need a bridge between what can be raised conventionally and what is needed to 
complete the project. 
 
CenterPoint/Southland Community Development Corporation loans can be used for any project 
that brings benefit to the South Suburbs. 
 
Usually projects are referred to this program by CenterPoint or one of our member 
organizations which include: 

• Citizens Financial Services  
• First Midwest Bank  
• First National Bank  
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• First National Bank of Illinois  
• Founders Bank  
• Great Lakes Bank  
• Park National Bank  
• Southland Chamber of Commerce  
• South Suburban Mayors and Managers  

 
Entrepreneurship Center - Challenge Grants 
The CenterPoint Entrepreneurship Center (CPEC), with financial support from The Illinois 
Department of Commerce and Economic Opportunity (DCEO), administers a matching award 
program targeted to high growth companies in the Chicagoland area. The purpose of the award 
program is to assist high-growth-potential businesses with obtaining professional services for 
comprehensive business planning assistance, the evaluation of a proposed start-up or expansion, 
or other accelerated support services. 
 
Award funding must be used for the successful achievement of a significant business milestone. 
The maximum funding available for each individual award is $5,000. Recipients are required to 
provide a cash match of 100 percent of the award amount. 
 
Guidelines 
Award applications completed in accordance with the instructions established by the CPEC shall 
be reviewed and evaluated by the CPEC staff. Evaluations of complete applications are reviewed 
and funding recommendations submitted to the CPEC Awards Committee. Applicants may be 
notified of deficiencies and may be given the opportunity to submit revisions. Given the 
significant demand for this award program, the application process is selective and awards are 
based on project viability, growth potential, public purpose, need and merit-based factors. The 
CPEC will notify applicants of the evaluation determination within 30 days of receiving a 
completed application. In those circumstances where award applications do not meet these 
criteria for entrepreneurship awards, the CPEC staff may recommend alternative assistance 
programs. 
 
Eligible Applicants 

• Any small- or medium-sized for-profit, entrepreneurial business of 500 employees or 
fewer.  

• Located in the State of Illinois.  
• Currently is or will be engaged in creating new services or products with high-growth 

potential.  
• Has had a growth rate or is projected to have a growth rate of at least 10% in employment 

and revenue annually over a three-year period.  
 
Eligible Project Costs 
Eligible project costs include the provision or acquisition of professional services for 
comprehensive business planning assistance or the successful achievement of a significant 
business milestone. Broad categories of services may include those related to: 

• overall business strategy;  
• marketing strategies and plans;  
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• legal or accounting services;  
• technology or product audits;  
• financial modeling;  
• funding strategies;  
• management operations and budgeting;  
• other specialized or accelerated services that are deemed critical to the successful 

achievement of a significant business milestone for client firms.  
 
Ineligible Project Costs 
The CPEC recognizes that many types of professional businesses services are available and 
beneficial to entrepreneurs and small businesses. However, given limited funding availability, 
the award program will be restricted to business planning activities. The CPEC Local Managing 
Board will have discretion to determine special funding circumstances, in consultation with 
DCEO. Generally, the following project costs will not be eligible for award funding: 

• Legal costs associated with establishing or incorporating your business  
• Architectural, engineering and design costs  
• Rental or purchase of land or buildings or any improvements or furnishings to land or 

buildings  
• Software or office equipment  
• Business valuation or appraisal fees  
• Loan application/origination fees  
• Fees for lobbying elected assemblies or for entertainment  

 
Funding Availability/Match Requirement 
The maximum funding available per individual award is up to $5,000 of Eligible Project Costs. 
Applicants will be required to provide a cash match of 100 percent of the award amount. 
 
Micro-Loan Program 
The Micro-Loan Program provides very small loans to start-up, newly established, or growing 
small business concerns. As a technical assistance provider for these loans, CenterPoint will 
assist you with the understanding and preparation of your loan. We will then assist you in 
working directly with the lender, who is often a non-profit community based lender 
(intermediaries) which, in turn, make loans to eligible borrowers in amounts up to a maximum of 
$35,000. The average loan size is about $10,500. Each intermediary lender has its own lending 
and credit requirements. However, business owners contemplating application for a micro-loan 
should be aware that intermediaries will often require some type of collateral, and the personal 
guarantee of the business owner. 
 
Innovative Bank Micro-loan Program 
Is part of the SBA's Community Loan Express Program and includes the popular SOHO (Small 
Office Home Office) loan. Loans are offered in denominations of 5K, 10K, and 15K. A loan 
application fee is required if the loan is approved and will be deducted from the loan proceeds. 
Requires technical assistance, which can be obtained at the CenterPoint SBDC. 
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BLX Loan Micro-loan Program 
Is also part of the SBA's Community Express Loan Program. This specific micro-loan is for 
amounts of $5K to $25K and is typically an unsecured loan at prime +4.75% for seven years. 
The program specifically targets women owned, minority owned, and low income owned 
businesses. A $350 loan application fee is required and is deducted from the loan proceeds. 
Requires technical assistance, which can be obtained at the CenterPoint SBDC. 
 
Certified Development Companies/Non-Profits 
Some CDC's and non-profits throughout Chicago-land offer micro-loan programs. Contact 
CenterPoint for more information. Additionally, many regional banks offer various types of 
micro-lending.  
 
City of Rolling Meadows 
3600 Kirchoff Road 
Rolling Meadows, IL 60008 
Phone: (847) 394.8500 
Fax:     (847) 394.8710 

 
Rolling Meadows is located 24 miles northwest of the Chicago Loop 
 
Economic Development 
Business Advantages 
The City of Rolling Meadows truly has many advantages for new and existing businesses. 
 
Tax Incentives 
Realizing the critical role telecommunications plays in today's business, Rolling Meadows has 
NO TAXES on TELEPHONE SERVICE, including Internet connections. The City also offers a 
REBATE of LOCAL SALES TAXES to qualified companies. Other key savings are available 
due to NO HEAD or UTILITY TAXES. 
 
All these special incentives provide major savings every year. When combined with industrial 
training programs, moving grants, tax increment financing and revolving loan fund programs, 
you begin to realize the Rolling Meadows Advantage. 
 
Business Resources 
You'll notice a refreshing sense of partnership in Rolling Meadows. Whether it's streamlining 
City approvals, helping find suppliers or facilitating on-site employee training, you'll find us a 
business partner who understands your needs. You will receive personal attention from the City 
Manager, the community's chief administrative officer. No run-arounds, no hassles, no needless 
delays. 
 
Local Business Resources include: 

• Chamber of Commerce 
• Department of Commerce & Community Affairs (DECCA) 
• City Business Information Department 
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Industrial Training Programs 
All these special incentives provide major savings every year. When combined with industrial 
training programs, moving grants, tax increment financing and revolving loan fund programs, 
you begin to realize the Rolling Meadows Advantage. 
 
Infrastructure 
Rolling Meadows has all the necessary logistical support services that any size business could 
need. Requirements ranging from Internet providers to office equipment are plentiful. In fact, 
AT&T has one of its main fiber optic switching stations located in the City. 
 
The City is full of office parks, industrial parks, high-rise and low-rise office complexes and a 
growing dynamic downtown retail center. 
 
Township of Schaumburg & Village of Schaumburg 
One Illinois Blvd. 
Hoffman Estates, IL 60194 
Phone: (847) 884-0030 
Fax:     (847) 884-0194 
TTY:   (847) 884-1560 

 
Village of Schaumburg 
101 Schaumburg Court 
Schaumburg, IL 60193-1899 
Phone: (847) 895-4500 
Fax:     (847) 895-7806 

 
Schaumburg is located 25 miles northwest of the Chicago Loop. 
 
Economic Development 
Schaumburg is the largest center of economic development in the State of Illinois, outside the 
City of Chicago. In addition to the 9.5 millions square feet of retail & commercial space, it has 
over 12 million square feet of office space. Schaumburg also contains 13.5 million square feet of 
industrial space. 
 
Industrial Incentives 
Tax-Exempt Bonds 
The Village of Schaumburg participates in two programs that provide financial incentives for 
qualified industrial uses. First, the village has allocated $50 per capita or approximately $3.7 
million each year in tax-exempt bonds that can be used by existing Schaumburg industries to 
expand or to attract new industries to Schaumburg. Generally, the interest rates on these 
industrial revenue bonds are 65-80% lower than conventional bank interest rates and typically 
save 10-25% of the amount financed. Eligible applicants are limited to manufacturers that alter 
or add value to raw materials. Wholesalers, distributors and retailers are not eligible. Eligible 
uses of the funds include land acquisition, building construction, new equipment or existing 
equipment purchase and even interest expense during construction. 
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County Class 6b Real Estate Tax Incentive 
The other program that the village participates in is the Cook County Class 6B real estate tax 
incentive. This program allows eligible industrial users to reduce their assessed value from 36% 
to 16% for a period of eight years. After the eighth year, the assessment gradually increases to 
36% by the 11th year. Eligible industrial uses include real estate used primarily in manufacturing 
or extraction or processing of raw materials to create new products or materials or in the 
transportation or storage of raw materials or finished or partially finished physical goods through 
wholesale distribution. The Class 6B incentive can be used for new construction, purchase of 
abandoned property (2 years vacant) or for substantial rehabilitation of a structure but the 
incentive only applies to the additional value attributable to the rehabilitation. Those businesses 
interested in either of these industrial incentives should contact the Economic Development 
Planner at 847.923.3853 to receive an application or to discuss the project further. 
 
Community Development 
(847) 923.4430 

 
Housing Programs 
Residential Rehabilitation Program 
The village provides a deferred (0%) loan for approved rehabilitation work to qualified 
homeowners. Homeowners must meet income guidelines and have at least 15% clear equity on 
the property. The maximum income limit for a family of four is $56,500. The income limit is 
determined according to the adjusted gross income as defined for purposes of reporting under 
IRS Form 1040 series and current income. The clear equity in your home is the appraised value 
of the home minus the mortgage balance and any other recorded documents. 
 
Eligible rehabilitation activities include code violations, structural repairs, plumbing, heating, 
electrical, weatherization, and other necessary home improvement work. The village will not pay 
for any special assessments for associations or purely cosmetic improvements. The only eligible 
items for a multi-family unit will be interior work that is not covered by the association. 
 
Homeowners must meet all of the village’s and the Department of Housing and Urban 
Development’s (HUD) requirements. Village staff will notify you of the status of your 
application. If approved, the applicant will be put on a waiting list until funds become available 
to start the program. 
 
If you have any further questions or wish to get an application, please contact the Acting Senior 
Development Planner at (847) 923.3867. 
 
Community Development Block Grant (CDBG) Program 
First Time Homebuyer Programs 
The Village of Schaumburg has identified in the Community Development Block Grant (CDBG) 
Program that a first time homebuyer’s program is needed to increase homeownership. The 
program will assist with down payment and closing cost assistance, which are often times the 
largest constraints when purchasing a home. Priority will be given on a first-come, first-serve 
basis according to closing date. Please note that closing dates cannot be scheduled more than 3 
months in advance. 
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Anyone who has not owned a home in the past three years (exceptions are made for displaced 
homemakers and single parents), whose income qualifies, whose net assets do not exceed 
$60,000, and who purchases a home within the corporate limits of Schaumburg is eligible to fill 
out an application form. The application contains specific information that must be filled out and 
additional information such as tax returns and payroll stubs must be submitted. 
 
Property Eligibility 

• The property to be purchased must be located within the corporate limits of the Village of 
Schaumburg. 

• Eligible properties are limited to single-family residences. This includes detached homes, 
townhouses, coach houses, and single units within condominiums, quartets, and duplexes. 

• The property to be purchased must undergo a home inspection. This inspection cost is to 
be paid by the applicant. 

• The property to be purchased must undergo a lead-based paint inspection if the home was 
built prior to 1978. This inspection cost will be paid by the village. 

• The property to be purchased must have a clear and free title. 
 
Housing Counseling 
Once approved, the applicant is required to attend housing counseling. Housing counseling 
topics may include selecting a home, understanding the buying process, financial costs of 
homeownership, and budgeting. Village staff will then work with the applicant’s local financial 
institution. The applicant will work with a realtor to find a home within the applicant’s price 
range. A closing date will be set, and village staff must be present at the closing in order to 
complete the process. 
 
Type of Loans Available 
Forgivable Loan 
The Village of Schaumburg can provide a forgivable loan up to a maximum amount of $10,000 
towards closing costs, down payment assistance, and other associated costs. The village will pay 
reasonable closing costs and up to 50% of the down payment required by the lending institution. 
The applicant must provide a minimum of $1,000 for down payment costs. The maximum down 
payment allowed is 20% of the purchase price (including funds from the applicant purchaser). 
The contracted amount is placed as a mortgage on the property. The loan will be forgiven at a 
rate of 1/60th per month over a five-year period. 
 
Assist Program 
Program that offers a 4.25% cash gift on amount borrowed on a mortgage to qualified 
homebuyers 
 
Housing and Services for Low Income Schaumburg Residents 
The Village provides assistance and referrals to low-income residents for first time homebuyers, 
residential rehab assistance, affordable housing, apartment, and other programs. Below is a list of 
affordable housing and child-care programs offered to Schaumburg residents that provide 
comprehensive services to all of its clients. 
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Affordable Housing 
• Housing Authority of Cook County - Arlington Heights Field Office (847-392-2440): 

Administers the Section 8/Housing Choice Voucher program 
• Beech Point (847-891-0100): Accepts Section 8/Housing Choice Voucher tenants 
• Treehouse (847-397-3900): Accepts Section 8/Housing Choice Voucher tenants 
• Village in the Park (847-882-4220): Offers incentives for seniors and teachers 
• CEDA (847-392-2332): Provides housing assistance, counseling, rent assistance, and 

other services 
 
Elderly Affordable Housing 

• Emerald Village (847-301-2438): 97 units with below market rents 
• Greencastle of Schaumburg (847-524-8740): 132 units with below market rents 

 
Transitional Housing 

• CEDA (847-392-2332): Provides a variety of housing programs offered to Schaumburg 
residents 

• WINGS (847-908-0910): Provides assistance to female headed households 
• Fellowship Housing (847-882-2511): Provides assistance to female headed households 

 
Shared Housing 

• Resource for Community Living (847-632-1554): Shared housing arrangements for 
persons with disabilities 

• Group Homes 
• Clearbrook Center (847-870-771 I): Two group homes with each home housing 6 persons 

with disabilities 
• Little City Foundation (847-358-5510): Two group homes with each home housing 8 

persons with disabilities 
• Jennings Home – Shelter Inc. (847-255-8060): Temporary shelter for adolescent girls 

 
Homeless Assistance 

• Journeys from PADS to HOPE (847-963-9163): Provides day center for homeless to 
receive support services. Provides emergency shelter sites for homeless persons from 
October 1st to April 30th 

• CEDA Northwest (847-392-2332): Provides housing assistance, counseling, rent 
assistance, and other services 

 
Transportation 

• Village of Schaumburg - Dial-A-Ride Transportation (847-352-8097): Provides curb-to-
curb public transportation in Schaumburg, one-way for $1.60. Reduced fares for persons 
with disabilities and/or senior citizens 65 or older 

• Senior Taxi Subsidy Program (847-923-3861): $2.70 discount ($5.00 for hospital and 
treatment center trips) on taxicab fares beginning or ending in Schaumburg for seniors 
and disabled 
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• Schaumburg Township - Township Riders Initiative Pilot (847-882-1929): Provides 
transportation across township lines for medical visits and transportation for senior 
citizens age 60 or older and/or persons with disabilities 

 
Child Care 

• CEDA Head Start (847-598-1020): Provides subsidized childcare for eligible families 
• Children’s Home & Aid (847-985-8130): Provides subsidized childcare for eligible 

families 
• Bode Preschool (847-885-1221): Provides subsidized childcare for eligible families 

 
Village of Skokie 
5127 Oakton Street 
Skokie, IL 60077 
Phone: (847) 673-0500 
Fax:     (847) 673-0525 

 
Skokie is located 12 miles northwest of the Chicago Loop. 
 
Economic Development Division 
Phone: (847) 933-8446 / Fax: (847) 568-8871 
 
The Economic Development Division works to maintain and enhance the local economy. The 
Village is actively pursuing efforts to expand the local tax base and increase employment 
opportunities in Skokie. Primary functions include coordinating special redevelopment 
programs, marketing available properties and development opportunities, managing tax 
increment financing districts and other development projects, and disseminating economic data 
to developers, businesses, citizens and other interested parties. 
 
Businesses appreciate their Skokie locations for good reason. The Village has not increased its 
property tax levy in fourteen years and there are no local taxes on natural gas and electric 
utilities. Nor are there any head taxes, sewer taxes, or impact fees as in other towns. Added to 
that is a near-suburban location connected by major highways and public transportation to 
Chicago and O'Hare Airport, conveniently accessible to suppliers, customers and labor markets. 
 
Business Retention 
Village staff, in cooperation with the Skokie Chamber of Commerce, conducts numerous 
business retention visits annually. We partner with the private sector whenever market forces 
impede our economic development, utilizing such tools as tax increment financing, industrial 
development bonds, facade improvement grants, land underwriting, infrastructure improvements 
and design assistance. Our Community Development Department guides prospective and 
existing businesses through "one-stop permitting," development plan approvals, expansions and 
other issues. 
 
A strong business community is vital to continuing the high quality of services enjoyed in the 
Village. We're committed to keeping Skokie the unique, thriving, premier business location in 
suburban Chicago. 
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Programs 
Tax Increment Financing (TIF) 
The Village created two TIF districts in 1986 and a third in 1990 to facilitate redevelopment and 
stimulate new investment in deteriorating areas or potentially problematic sites. TIF districts 
enable a municipality to borrow against the future tax revenues of an area to fund a variety of 
costs associated with the redevelopment process. During the time that a TIF is in place, all 
affected local taxing bodies continue to receive their shares of the taxes on the initial assessed 
valuation of the district. Only the additional tax revenue, or increment, is used to fund 
redevelopment expenses. TIF funds can be used to pay for property acquisition, site preparation, 
utility connections, building rehabilitation, infrastructure improvements, environmental cleanup, 
financing charges, and other expenses in connection with private investment. 
 
The three redevelopment areas where TIF has been used in Skokie are: 
Touhy/Carpenter District - This site was previously the location of the largest industry and 
corporate headquarters in the Village, the AT&T Teletype facilities. AT&T had at one time 
employed about 4,000 people in the 1.2 million sq. ft. plant on a 60 acre site bridging the border 
of Skokie and Niles. Due to changing technology and the need to consolidate operations, AT&T 
vacated the facilities in 1987-88. The site was sold to a commercial development partnership and 
was redeveloped as the Village Crossing Shopping Center in 1989-90. TIF funds were used to 
pay for the extensive peripheral right-of- way improvements, traffic signalization, and site 
preparation costs. A $6 million bond issue was retired through TIF funds.  The final 
infrastructure improvements were completed in 2002, and the TIF was then terminated seven 
years earlier than the Illinois legislation would have allowed. 
 
Church/East Prairie District - TIF was used to purchase property, demolish buildings, clear sites, 
rehab existing structures, and pay for various infrastructure improvements and site preparation 
costs. A former deteriorated and mostly vacant commercial area has been transformed into an 
attractive, mostly residential area with 60 new condominiums and 31 townhomes. A small 
commercial strip center was retained and renovated. This project was completed in 2003 with the 
installation of a new traffic signal at the intersection.  The public debt was completely paid off by 
the incremental taxes produced by the new development.  This TIF district was terminated in 
2003, six years earlier than the legislation would allow. 
 
Downtown Skokie - By 1990, the Downtown Skokie commercial area was exhibiting obvious 
signs of deterioration of both public and private property. There were 18 commercial ground 
floor vacancies, and most of the fashion retailers that had made Downtown Skokie a popular 
shopping destination in the 1950s to 1970s had either moved or closed their businesses. TIF 
funds were used to acquire and clear redevelopment sites, underwrite land costs, rehabilitate 
existing commercial structures, renovate the streetscape and public parking, and pay some of the 
design fees and consulting costs associated with the redevelopment effort. The Village has 
achieved several major new developments, numerous renovated commercial buildings, and a 
completely new streetscape system. Vacancies have decreased and new retail and housing have 
sparked the vitality of the area.  Efforts are continuing to revitalize this historic center of the 
community. Additional residential units and another major mixed-used development are under 
construction.  More development is slated for 2005 and beyond. 
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Facade Improvement Grants 
The Village operates a Facade Assistance Program as part of the Downtown redevelopment 
effort. Eligible participants are limited to owners and tenants of commercial buildings in the B-5 
Downtown Zoning District. The program provides free design services and matching grants to 
cover 50% of the building's facade renovation costs. The maximum grant is $50,000 for a single 
facade or $100,000 for a building with two or more facades facing public property. 
 
The goal of the Facade Assistance Program is to create attractive buildings with a traditional 
architectural style. The emphasis is on practical design principles that employ masonry materials, 
an abundance of storefront glass, and simple yet attractive signage. The Village has retained the 
services of a consultant architect, Goldberg Downey Architects, to assist applicants in designing 
building improvements. Construction funding is deposited into an escrow account along with the 
property owner's share for payouts to contractors or material suppliers.  Twelve buildings have 
been completed under the program. 
 
Due to the success of the Downtown program, a similar facade improvement effort was 
implemented for the Southeast Industrial Area.  Matching funds are currently available in the 
Special Service Area along St. Louis Avenue between Touhy Avenue on the south and Howard 
Street on the north.  This program includes a maximum grant of $20,000 for a single facade, or 
$40,000 for a corner building.  About 15 facade renovations have been completed in this area 
and the industrial properties directly to the west to Hamlin Avenue. 
 
Industrial Revenue Bond Program 
The IRB program has been available in Skokie since 1979. IRBs were used extensively in the 
1980s, but IRS Code changes greatly curtailed their availability and applicability for a number of 
years thereafter. Recently there has been renewed interest in IRBs due to favorable rates on tax 
exempt debt and the ability to secure long-term financing. IRBs were used in 1998 to help two 
manufacturing companies relocate to Skokie by purchasing and renovating a building in the 
West Industrial Area of Skokie.  Another company used IRBs in 2003 to purchase and renovate a 
facility in the central part of Skokie to relocate a manufacturing operation from Chicago.  The 
Village's IRB cap can also be transferred to another municipality for a fee that benefits Skokie's 
Economic Development Fund. 
 
IRBs provide long term, low interest financing to manufacturing firms for capital projects such 
as new development, equipment purchases, real estate acquisition and major renovations for 
businesses involving manufacturing processes. The bonds are issued under the auspices of the 
Village of Skokie, and therefore, all interest is exempt from federal income taxes. Interest rates 
are generally 30-40% less than the prevailing prime lending rates.  The Village gives funding 
priority to applications that demonstrate property improvement, reuse or redevelopment of 
existing facilities, job creation/retention, business expansion, and property tax generation, or 
attraction of new industries to the Village. 
 
The primary benefit of IRB financing is that it allows the manufacturing entity to achieve 
substantial interest savings over conventional financing.  There are some application fees and 
generally higher legal expenses, but for the right borrower IRBs can be very beneficial. Usually 
it is not cost effective to the borrower to issue less than $1 million in IRBs at a time. 
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IRS regulations limit the use of IRBs to manufacturers or facilities that are used by not-for-profit 
(501(c)(3) companies. With respect to manufacturers, at least 95% of the bond proceeds must be 
used toward expenditures related to the manufacturing process. No more than 25% of the 
proceeds can be used to purchase land. Companies that are using IRBs are also limited to no 
more than $10 million in capital expenditures in the period three years before and three years 
after the bond issuance 
 
Cook County Class 6B and 7B Incentives 
The Class 6B and 7B classifications from Cook County are designed to encourage industrial and 
commercial development by offering real estate tax incentives for new developments or the 
rehabilitation of existing structures. Under the incentives, qualifying projects are eligible for 
substantial reductions in property assessment rates. Class 6B and 7B properties are assessed at 
16% of market value for the first 10 years, 23% in the 11th year, and 30% in the 12th year before 
returning to the full assessment rate of 36% for industrial and 38% for commercial in the 13th 
year and thereafter. Where there is new construction, or where an existing property has been 
abandoned, the reduced assessment levels apply to the entire structures and the land upon which 
they are situated. For rehabilitation projects, the reduced assessments are applicable to the 
additional value of the improvements including any land related to the rehabilitation. 
 
Class 6B designation requires an eligibility application and supporting documents being filed 
with the Cook County Assessor's office. It also necessitates a municipal resolution consenting to 
the filing of a Class 6B application. 
 
Class 7B has a similar application process, but also requires formal designation of a blighted area 
or redevelopment district prior to consideration. The Village of Skokie will support such 
applications that exhibit the need for the reduced levels of assessment in order to achieve 
successful new developments or extensive renovations. Additional information on the Cook 
County Class 6B and 7B Programs and other County property tax incentive programs is available 
from the Village's Economic Development Division. 
 
Housing and Community Development 
The Community Development Department combines the Building and Zoning, Planning, 
Economic Development and Property Standards Divisions to provide "one-stop-shopping" for 
the Village's development needs. Staff members work to assure buildings are safe, review plans, 
prepare permits for new construction and renovations, and enforce maintenance standards. They 
also oversee zoning, promote long range planning and economic development, administer 
Community Development Block Grant projects, and provide staff support to the Zoning Board of 
Appeals, the Plan Commission, and the Appearance Commission 
 
Grants 
Community Development Block Grant 
The Community Development Department administers the Community Development Block 
Grant (CDBG) from the United States Department of Housing and Urban Development (HUD). 
 
Grants are offered on an annual basis and awarded for eligible activities that meet one of the 
three national objectives for the CDBG program: 
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• Benefit to low- and very low-income Skokie residents 
• Elimination of slums and blight 
• Emergency needs 

 
HUD provides block grants to qualified local communities annually under Title I of the Housing 
and Community Development Act. These funds are used for infrastructure improvement 
projects, housing programs, social services, and other activities that are consistent with local 
planning goals and CDBG regulations. Eligible projects must meet national objectives by 
principally benefiting the lower- and moderate- income people of the community or aiding in the 
prevention and elimination of blighting conditions. HUD must approve all projects before funds 
are released. Skokie received approximately $648,000 for the 2004-2005 fiscal year. 
 
For more on the Community Development Block Grant Program contact Village Economic 
Development Coordinator, at 933-8446 
 
First-Time Homebuyer Programs 
The Village of Skokie, in conjunction with the Illinois Housing Development Authority (IHDA), 
is pleased to partake in a program to benefit low and moderate-income first-time homebuyers. 
The program is operated by IHDA and designed to make purchasing a home in Skokie more 
affordable through special financial incentives. The program offers three alternatives to address 
the individual needs of first-time homebuyers. 
 
Home Equity Loan Program (HELP) 
The first is a Home Equity Loan Program that provides a qualified homebuyer with a grant of 
4.25% of the purchase price. Specifically, 3% of the home's purchase price can be applied to 
reduce the amount of the down payment to be provided by the buyer, and 1.25% can be used to 
reduce the mortgage loan origination fees. 
 
IHDA Mortgage Program 
The second alternative is the regular IHDA mortgage program that provides 30-year fixed-rate 
financing at below market interest rates. 
 
Mortgage Credit Certificate (MCC) Program 
The final alternative is the Mortgage Credit Certificate program. This option provides for a dollar 
for dollar tax credit on the buyer's income tax return of 25% of the annual interest paid on the life 
of the mortgage. This also results in greater mortgage capacity since the homebuyer effectively 
has more income after the MCC to put toward the purchase price. 
 
All of these IHDA programs have strict restrictions as to income limits and maximum purchase 
prices. The income limits for first-time buyers in Skokie are $69,600 for a household of 1 or 2 
persons, or $80,040 for a household of 3 or more persons. The maximum purchase price is 
$281,250 for an existing single unit residence or new construction of a single unit home. 
Buildings of 2, 3 or 4 units can also be purchased with maximum prices of $316,770, $384,860, 
and $444,070, respectively. Homebuyers must reside in the multiple-unit buildings. 
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Skokie residents who are interested in these programs can contact the Village's Economic 
Development Coordinator, at (847) 933-8446 for more information and to discuss eligibility. 
Application information can be received by calling the IHDA Help line at (800) 942-8439. 
 
Village of South Holland 
16226 Wausau Avenue 
South Holland, IL 60473 
Phone: (708) 210-2900 
Fax:     (708) 210-1019 

 
South Holland is located 20 miles south of the Chicago Loop 
 
Department of Planning, Development, and Code Enforcement 
16240 Wausau Avenue 
South Holland, IL 60473 
Phone: (708) 210-2915 
Fax:     (708) 210-2959 

 
Economic Development 
Economic Development is the on-going process of developing and redeveloping land for various 
uses. 
 
Tax Increment Financing 
We have a planning and development staff that works diligently with developers and business 
owners to help them accomplish their goals.   Our approach is: "How can we make it happen?" 
 
We have established four (4) Tax Incremental Financing (TIF) districts and are in an energy 
renewal zone.  We participate in county tax incentives and loan programs.  We are "User 
Friendly". 
 
South Holland Business Association (SHBA) 
P.O. Box 334 
South Holland, IL  60473 
Phone: (708) 596.0065 

 
The South Holland Business Association (SHBA) was founded in 1979 to provide the business 
community with a collective voice within the Village. 
 
The association established goals for business that would achieve the objective of making South 
Holland the finest community in which to live work, do business and shop. Over the years SHBA 
has provided businesses with ideas, methods and means by which to grow, prosper and provide 
the products and services needed. 
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The voice of SHBA has been successful through a positive and congenial relationship with our 
Village administration, and has maintained a strong commitment to civic responsibility while 
widely promoting the business community by being a visible and active group within the village. 
 
The combined voice of its membership will continue to be heard and recognized for its efforts to 
work endlessly for the continued improvement of our business community. 
 
We are dedicated to encouraging good businesses to locate and remain in the Village. 
 
We are committed to promoting an atmosphere that is safe and economical for consumers and in 
which businesses can prosper. 
 
We are one of the largest business associations in the south suburbs, which is located within a 
single municipality. 
 
Village of Streamwood 
301 E. Irving Park Road 
Streamwood, Illinois  60107 
Phone: (630) 736.3800 

 
Streamwood is located approximately 33 miles northwest of the City of Chicago. 
 
Economic Development 
Streamwood offers an attractive environment for development.  Land is available for 
development at competitive prices.  Much of it is located along highly visible emerging traffic 
corridors.  Its proximity to O’Hare Airport, Interstate 90 and the newly opened Elgin-O’Hare 
Expressway, make it ideal for commercial, office or industrial development. 
 
Pro-Business Administration 
Developers have found in Streamwood a strong pro-business administration, ready and willing to 
help businesses locate or expand within the community.  Village staff works with developers 
guiding them through a highly professional and efficient development approvals process.  The 
Village is willing to offer creative incentive packages to aid commercial and industrial 
businesses. 
 
Assisting business does not end with the development process.  The Village is an active member 
of the Streamwood Chamber of Commerce.  Moreover, the Village conducts an ongoing 
business retention program and strives to be a partner with local businesses.  Working as 
partners, the Village seeks ways to keep businesses competitive.  Tax incentives, revised tax 
classifications or utilization of alternate revenue strategies are just a few ways in which 
businesses can profit and reinvest.  The Village has worked with over twenty-five (25) local 
industrial companies in obtaining Cook County 6B Tax Class Status resulting in over $30 million 
worth of development for the Village. 
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Assistance Programs 
Pro-business / Pro-development 
The Village of Streamwood casts itself in the non-traditional role of facilitator rather than simply 
a regulator.  It’s an attitude that drives Streamwood’s Community Development Department.  
The Department manages all planning, zoning, building and property maintenance functions for 
the community.  Developers continually commend the Community Development Department for 
its streamlined approvals process. 
 
Assisting business does not end with the development process.  The Village conducts an ongoing 
business retention program.  The Village strives to be a partner with local business. Working as 
partners, the Village seeks ways to keep businesses competitive.  Tax incentives, revised tax 
classifications or utilization of alternate revenue strategies are just a few ways in which 
businesses can profit and reinvest. 
 
The following information may be useful for your business.  Read about the Tax Incentive 
Programs available to commercial, industrial and residential developers in Streamwood and in 
Cook County.  Some of these programs require specific conditions to be met or cooperative 
enterprises with other agencies which may not be feasible for your development.  However, this 
summary does provide a comprehensive list of information available to date. 
 
The Village is willing to consider any of these programs on a case-by-case basis.  Please be 
advised that the majority of these incentive programs require specific actions to be taken by the 
Village Board including adoption of resolutions or ordinances.  Therefore, the final authority to 
grant such relief rests with the Village Board.  Additionally, some programs require assistance 
from, or action taken by, other agencies.  Where possible, we have also included a listing of the 
procedures required and contact person for each of these initiatives. 
 
Additional inquiries or information can be directed to the Community Development Department.  
If you have any questions, please contact John Peterson, Community Development Director, at 
(630) 837-0200. 
 
Cook County Tax Classification and Loan Programs 
These programs reduce the taxable assessment level of property under certain specific 
conditions. Application is made to the Cook County Assessor’s Office. Application must be 
made to the County prior to commencement of construction. And, the Village must support the 
application through adoption of a Resolution. Copies of the application are available from: 
 
Cook County – Dept. of Economic Dev. 
69 W. Washington Street - Suite 2900 
Chicago, Illinois 60602 
Phone: (312) 603-1070 
 
Information on application requirements to meet the Village Board’s agenda for the supporting 
Resolution, please contact: 
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Community Development Department 
301 E. Irving Park Road 
Streamwood, Illinois 60107 
Phone: (630) 837-0200 
 
TIF Districts/Commercial Business Districts/Shared Sales Tax Revenue Programs 
These programs provide opportunities for the municipality to work with a developer to make a 
project happen. The community can provide initial funding for a project that is expected to 
generate substantial tax revenue. All require formal Village Board action. Information on 
application requirements to meet the Village Board’s agenda, please contact: 
 
Streamwood Finance Department 
301 E. Irving Park Road 
Streamwood, Illinois 60107 
Phone: (630) 837-0200 
 
Industrial Revenue Bonds & Special Service Areas 
Specific bond issuance or tax generation program aimed at recapturing expended costs to pay for 
infrastructure improvements. Both programs require formal Board action. Information on 
application requirements to meet the Village Board’s agenda, please contact the Streamwood 
Finance Department. 
 
Tax Incentive Programs 
Class 6b Property Tax Incentive 
16% assessment level for 8 years followed by a 23% and 30% level for two phase-out years 
 
Requirements 
Any newly developed, substantially rehabilitated or reutilized industrial facility, used primarily 
for manufacturing, located in Cook County may be eligible.  Application must be made to 
municipality before applying to Assessor and before commencement of construction. 
 
Class 6c Remediation Property Tax Program 
16% assessment level for up to 3 years with possible two year extension if needed to complete 
remediation 
 
Requirements 
Program is designed to encourage industrial development by offering real estate tax incentive for 
the remediation of contaminated, abandoned or vacant sites.  Sites are classified as eligible for 
the assessment from the date of approval of a Remedial Action Plan by Illinois EPA.  Allows 
owners to combine relief with Class 6b or industrial Class 8 benefits 
 
Class 7a Property Tax Incentive 
16% assessment level for 8 years followed by 23% and 30% level for two phase-out years 
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Requirements 
Any project, under $2 million, to develop, substantially rehabilitate or reuse vacant commercial 
facilities located in Cook County that would not be economically feasible without the incentive. 
Application must be made to municipality before applying to Assessor and before 
commencement of construction. 
 
Class 7b Property Tax Incentive 
16% assessment level for 8 years followed by 23% and 30% level for two phase-out years 
 
Requirements 
Any project, over $2 million, to develop, substantially rehabilitate or reuse vacant commercial 
facilities located in Cook County that would not be economically feasible without the incentive.  
Application must be made to municipality before applying to Assessor and before 
commencement of construction. 
 
Class 8 Property Tax Incentive 
16% assessment level for 10 years followed by 23% and 30% level for two phase-out years 
 
Requirements 
Benefit only available in areas which are experiencing severe economic depression (no sites 
available in Streamwood) 
 
Class 9 Property Tax Incentive 
16% assessment level for up to 10 years with two (2) possible 10 year extensions 
 
Requirements 
Program designed to encourage rehabilitation and long-term preservation of existing multi-
family rental housing. 
 
Shared Sales Tax Revenue 
Contractual rebate on sales, utility or other municipally collected taxes. 
 
Requirements 
Contractual opportunity between developer and municipality.  Level of assistance and priorities, 
generally, based on perceived return on investment.  Benefit of this assistance over property tax 
relief is that it provides direct benefit to users as many commercial (retail) users are not property 
owners and, therefore, see little benefit from property tax relief programs. 
 
Tax Increment Financing Districts (TIF) 
The TIF District maintains the existing property tax revenue assessment level received by all 
local taxing bodies (despite increased assessment as a result of the development). The resulting 
increase (or increment) from the new development is placed into a TIF fund and used to offset 
costs associated with the development. A District and plan are created which stipulate the 
resources offered. 
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Requirements 
Provides an opportunity for a municipality to work with a developer to make a project happen.  
The community can provide initial funding for a project that is expected to generate substantial 
tax revenue. The municipality collects the incremental increase in the taxes but may only use 
them for eligible TIF expenditures (paying off debt, infrastructure, land acquisition, etc.).  TIF 
Districts must meet certain criteria established by State law. TIF Districts must be established by 
the municipality, by Ordinance, and conform to all State TIF regulations and requirements. 
 
Modified (Contractual) TIF 
The TIF District maintains the existing property tax revenue assessment level received by the 
local municipality (despite increased assessment as a result of the development). The resulting 
increase (or increment) from the new development is placed into a TIF fund and used to offset 
the costs associated with the development. The municipality may also offer reductions in or 
rebates to other taxes (sales, utility, etc.). Other taxing bodies may not, necessarily, be affected. 
 
Requirements 
Provides an opportunity for a municipality to work with a developer to make a project happen.  
The community can provide initial funding for a project that is expected to generate substantial 
tax revenue.  The municipality collects the incremental increase in the taxes but may only use 
them for eligible TIF expenditures (paying off debt, infrastructure, land acquisition, etc.).  TIF 
Districts must be established by the municipality, by Ordinance.  Does not require complete 
adherence to State TIF regulation. 
 
Commercial Business Districts 
Flexibility in the imposition of taxes. Municipality may rebate property, sales and other taxes. 
Other taxing bodies may also participate to reduce overall tax burden. A District and plan are 
created which define potential resources offered. 
 
Requirements 
Another opportunity for a municipality to work with a developer.  The community can provide 
initial funding or other "pay as you go" incentives.  Project must be expected to generate 
substantial tax revenue and be established by Ordinance. 
 
Industrial Revenue Bonds 
Tax exempt bonds available, at less than prime rate, for construction, renovation or re-
development of commercial or industrial property 
 
Requirements 
Home Rule municipalities are allocated $50/capita annually on a "use or lose" basis.  Bonds are 
issued in the municipality’s name but their payback is the responsibility of the developer.  Public 
issuance required. 
 
Special Service Areas 
Specific tax generation program aimed at recapturing expended costs to pay for infrastructure 
improvements. 
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Requirements 
Business and property owners must agree to establish SSA.  Village adopts ordinance and 
collects taxes to repay bonds issued to finance the infrastructure improvements. 
 
Cook County Business Loans 
Business loans available at ½ of prime rate with no points or fees (min. $25,000 - max. 
$300,000). Repayment of loan up to ten years with option to defer payments for 2 years. 
 
Requirements 
Firm commitment from private lender with 3:1 financing ratio (private/public).  Business must 
enter into an employment referral agreement with the Cook County President’s Office of 
Employment Training. Project must increase sales or property taxes. 
 
ComEd Rider 19 
Reduced electrical rates to large industrial users 
 
Requirements 
Program offered directly to businesses through ComEd.  Contact George Lofton: (312) 394-
3042. 
 
Community Development 
The Community Development Department is responsible for all planning, zoning, economic 
development, building and property maintenance functions within the Village.  The primary 
focus of the Department is to ensure that all proposed and existing developments are consistent 
with the overall development goals of the Village.  Emphasis is placed on planning and 
economic development strategies as well as property maintenance.  Department staff reviews all 
proposed developments for compliance with the Village’s Comprehensive Plan and Zoning, 
Subdivision and Building Ordinances and provides principal staffing to the Plan Commission 
and Zoning Board of Appeals.  The Department also coordinates review of projects with other 
Departments and relevant government agencies, and promotes the Village to attract new, and 
retain current, commercial and industrial developments. 
 
The Community Development Department enforces all building, zoning and property 
maintenance codes.  The Community Development Department works in cooperation with the 
Fire and Public Works Departments to provide business occupancy and construction inspections 
throughout the year.  Inspectors review new and existing developments and structures to ensure 
compliance with required construction standards. 
 
Community Development Block Grant 
The Community Development Department also operates a property maintenance inspection 
programs.  To augment this program, the Department administers the Community Development 
Block Grant (CDBG) Single-Family Residential Rehabilitation Program to assist low and 
moderate income families in the renovation and maintenance of their homes. 
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Residential Rehabilitation Program 
The Community Development Block Grant (CDBG) Residential Rehabilitation Program assists 
homeowners in bringing their houses up to the Village's Building and Property Maintenance 
Codes.  It is specifically designed for low and moderate income homeowners who may not 
otherwise be able to make necessary repairs to their property.  The Community Development 
Department administers and distributes the funds used for approved housing rehabilitation 
activities through zero percent (0%) interest loans. 
 
How Does The Program Work? 
Homeowners who have lived in the Village for more than one (1) year may complete a pre-
application form.  This form will place you upon a waiting list for verification.  Currently, the 
waiting list is approximately one year. Verification ensures that the homeowner is income 
qualified at the time of the rehabilitation. 
 
An inspection of the verified homeowner's house is conducted by the Community Development 
Department.  This inspection details all of the code violations required to be repaired.  The 
Village creates a specifications booklet which is used by licensed contractors to bid on the 
renovation.  The Village will determine the lowest, most responsible bidder based on this 
specification booklet. 
 
What Repairs Can Be Made? 
The Community Development Department will conduct an inspection on each house to note all 
code violations.  These violations are then detailed for repair or replacement.  A wide variety of 
work can be completed upon your home, including: 

• replace windows and doors 
• replace soffit, siding and fascia 
• new furnace and/or water heater 
• repair or replace a roof 
• renovate your bathroom or kitchen 
• upgrade your electrical service 
• sewer clean-out and renovation 

 
Who Is Eligible For Assistance? 
Eligibility is based on two factors.  First, is homeownership.  Applicants must be homeowners 
who have lived in the house for more than twelve months.  Second, is income eligibility.  The 
homeowner must not make more than 80% of the median income of the region based on the total 
number of people living in the family.  For example, the total income for a family of four cannot 
exceed $47,800 while a family of two cannot exceed $38,250. 
 
What Type of Aid Is Available? 
The Village is authorized to provide eligible homeowners with loans up to $30,000.  The loan is 
secured by a lien placed on the house.  The loan is only repaid when the home is sold. 
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Isn't It Better To Get A Home Equity Loan? 
There are several advantages to participation in this program versus a conventional bank loan.  
The Village requires no closing costs.  The loan is interest free. There are no monthly payments.  
And, it is only repaid in the event you sell your home. 
 
In strictly financial terms, you'll be paying the CDBG loan back with cheaper, inflated dollars 
while benefiting from the increased value in your home.  For example, if you acquired a 15-year, 
$15,000 home improvement loan today at 9% interest, you would be making $152.14 in monthly 
payments.  The total interest paid would be $12,385.  Therefore, in 15 years, you will have paid 
$27,385 for your $15,000 loan.  With the CDBG Residential Rehabilitation Program, you pay 
nothing until you sell your home.  And, then, you repay only the original $15,000. 
 
How Do I Apply? 
Obtain a Pre-Application form from the Community Development Department, or you can print 
a copy from the Forms and Applications page in the Reference Desk section of our website.  
Once it is received, you will be placed on our waiting list.  A formal application meeting is 
scheduled when your name comes to the top of the list.  The waiting list is approximately one 
year.  At that time, we will require information to verify your income qualifications. 
 
For more information, call (630) 837-0200 Ext. 349 
 
Village of Tinley Park 
16250 S. Oak Park Avenue 
Tinley Park, IL 60477 
Phone: (708) 444.5000 

 
Tinley Park is located 23 miles south of the Chicago Loop 
 
Economic Development 
Phone: (708) 444-5040 

 
Affordable and Available Land 
Carefully planned commercial and industrial parks are ready for development. More than 700 
prime acres of real estate along Tinley Park's expansive I-80 Corporate Corridor have been 
specifically reserved for business use. 
 
Economic Incentives and Low Taxes 
In addition to the low Will County tax rate, Tinley Park offers customized incentives to attract 
commercial development, including tax abatements, sales tax sharing, tax increment financing 
and industrial revenue bonds. Specialized county, state and federal programs also allow Tinley 
Park to create unique incentive packages to attract and retain business. 
 
Location, Transportation and Resources 
With its close proximity to the city of Chicago and swift and easy access to seven major 
interstates, Tinley Park is a location finder's dream. Not only is the Village at the core of the 
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country's highway system, which stretches from coast to coast, but Chicago's two major airports 
are less than 30 miles away, making domestic and international air travel effortless. 
Transportation remains one of Tinley Park's greatest resources. With an abundance of electrical 
power, natural gas, Chicago water, fiber optic communications and advanced bandwidth 
technologies, all of Tinley Park's resources are plentiful and reliable. 
 
Abundant Labor Pool 
Tinley Park is situated in the center of more than a million residents within a 20-mile radius. A 
diverse and abundant work force makes human resources another one of Tinley Park's most 
powerful assets. 
 
Progressive Government 
Tinley Park's pro-development, creative staff makes doing business in the Village an ideal 
experience. Superior civic leadership has propelled Tinley Park into the economic development 
spotlight and has helped advance the pace for the entire region. 
 
Diverse Housing Options 
The Village offers excellent housing options for a wide range of lifestyles, while maintaining 
stringent guidelines for aesthetics and quality of life. The majority of Tinley Park's homes were 
built after 1970, with many adjacent to or overlooking parks and forest preserves, and the 
contemporary residential areas blend well with the older, more established historical 
neighborhoods. 
 
Incentives For Business 
Combining federal, state and local programs, leaders of the Village of Tinley Park are committed 
to providing cost-saving incentives to financially-strong companies that broaden the tax base of 
the community. Consideration is given to firms that 1) provide additional tax revenue to the 
community, 2) provide above-average wages and full benefits to their employees, and 3) provide 
significant enhancement to the community. Incentive packages are company and location-
specific, and may include property tax abatements, sales tax refunds, tax increment financing, 
employee-training dollars, low-cost financing programs, infrastructure improvements, and utility 
cost reductions. 
 
Programs are available to new start-up businesses, existing Tinley Park businesses with 
expansion needs, and existing businesses desiring to establish a location in Tinley Park. 
Businesses are encouraged to apply before signing any contracts and before beginning 
construction. Many incentive programs have a "but for" clause that must be met. This means 
"this project cannot be done 'but for' the assistance of this program." Once construction has 
begun or the purchase has been made, it's probably too late to make application to most 
programs, so find out what the parameters of the incentives are during the planning stage of the 
project. Applications will be reviewed to discover if the company meets the qualification 
requirements making it feasible to proceed with the processing of the request. 
 
Specific incentives are available for Workforce, Financing, Tax Credits, and Technology. 
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Business Development Loan Program 
The Village of Tinley Park, as part of its continuing commitment to support its local businesses, 
has developed a Low Interest Business Development Loan Program. This program is 
public/private partnership between the Village and local participating banks. 
 
This program is designed to enable local businesses to obtain advantageous financing in order to 
help owners make capital improvements to grow their businesses. The project undertaken by the 
business must result in either: an increase in local tax revenues, or an increase in employment 
opportunities within the Village 
 
The Village's role in the process is to review the preliminary application by the business. The 
Village will ensure that the business has a current year business license and is free of any 
complaints, tickets, code violations, etc. If the business passes all of these standards, they are 
accepted for the program and given a list of participating banks. Please note that approval of the 
application by the Village does not prevent the bank from rejecting the application for the loan if 
the business fails to meet the loan issuance criteria of said bank. 
 
The Village will also advertise for the program in the various Village and Chamber of 
Commerce publications, as well as create a brochure to send out to business owners in order to 
increase awareness of the program. 
 
Each participating bank will create its own specific loan terms, as long as it is tied to the Prime 
Rate as stated in the Wall Street Journal minus a stated interest rate. Loan amounts will be 
between $25,000 and $150,000 
 
Loan Approval Criteria 
The following criteria shall be observed: 

• The business project to be financed with the loan must be located within the Village. 
• The business project to be financed with the loan must be applied for by a licensed 

current business owner in the Village. 
• The business project to be financed with the loan must be applied for by an entity that has 

been established as a business for at least ONE YEAR by business license date. 
 
The items to be financed by the loan are limited to: 

• the acquisition of real property 
• the construction of a new building 
• the construction of an addition to an existing building 
• the remodeling or reconstruction of an existing building 
• the construction of additional parking areas in relation to the business 
• the purchase of business related equipment 
• the purchase of business related fixtures 
• the purchase of inventory for business use 
• Loans shall not be approved for the refinancing of existing indebtedness relative to any of 

the aforementioned items. 
• No money is due to the Village from the applicant, the business or in regard to the 

property in relation to which the loan is being sought. 
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• The requested loan is for not less than $25,000 and not more that $150,000 (or a higher 
amount as authorized by the bank). 

• The loan must be for a project that will either increase the amount of local tax revenue 
generated by the property (in property or sales taxes) in relation to which the loan is 
being sought, or increase employment opportunities generated by the business on said 
property. 

• All necessary business licenses have been obtained by the applicant relative to the 
proposed business. 

• The property in relation to which the loan is being sought and the proposed/existing 
business use of said property are in compliance with all applicable Village Codes and 
Ordinances. 

 
Loan Processing Criteria 

• Applications will be accepted by the Village and processed on a first-come, first-served 
basis. 

• The Village will review applications to determine the loan approval criteria are met. 
• The Village will notify applicants of approval or rejection in this program. 
• A copy of all approval letters and applications will be forwarded to representative at each 

participating bank. 
• All approved applicants will be directed to the participating banks to complete the bank's 

loan application 
• Approval by the Village shall not prevent a bank from rejecting the application. 
• The bank will notify the Village in writing of the approval or rejection of each 

application. 
 
Other Criteria 

• Loans provided by the bank as part of the Program shall be subject to an interest rate 
equal to the Prime Rate as listed daily in the Wall Street Journal1 at the time of the 
issuance, minus the percentage stated by the bank in their proposal. 

• The bank shall prepare, and file with the appropriate governmental agency when 
necessary, all required documentation relative to each loan issued by the bank. 

• The Village shall not be charged any servicing fees by the bank relative to the Program 
generally, or relative to any loan issued by the bank pursuant to the Program. 

• Each participating bank shall put together their own specific loan program to submit to 
the Village. The Village will then pass the information on to all Village approved 
applicants. 

• The Village will advertise the loan programs to current business owners in the Village, 
and advertise equally for each of the participating banks. 

• The Village will pass a resolution policy to deposit Village funds (of varying amounts) 
into the banks participating in the Low Interest Loan Program over those banks in the 
Village that are not participating in the Program. 

• The funds deposited into the banks shall be in nonspecific, non equal amounts based 
solely to the discretion of the Village. 
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Other Information 
• Applications will be accepted by the Village and processed on a first come, first served 

basis. 
• Loans can be obtained in the amount of $25,000 - $150,000 (or higher amount as 

authorized by the bank). 
• Loans will be granted at various rates and terms depending upon the bank selected. Rates 

may range from the Prime rate to the Prime rate less 3%. The rates may be fixed rate or 
floating, depending also upon the bank selected. 

• Each applicant will be notified by mail of approval or denial of their project qualification. 
• All approval letters will be accompanied by a listing of the participating banks and the 

bank's loan terms. 
 
Workforce Assistance 
Employer Training Investment Program 
Assists Illinois companies in training new workers or upgrading skills of existing workers 
 
Job Training and Economic Development Grant Program 
The Job Training and Economic Development (JTED) Grant Program assists low-wage, low-
skilled workers to advance in their careers, and helps unemployed, disadvantaged people learn 
skills necessary to secure employment.  The program provides grants to not-for-profit 
community-based organizations (CBOs), which work with small local businesses to develop 
curricula, train eligible workers, and provide ongoing support.  CBOs can establish a partnership 
with a local business to provide training to its low-wage workers, thereby expanding their skills 
and advancing their career opportunities.  In addition, CBOs can work with local economic 
development organizations and employers to identify local industries experiencing problems 
recruiting skilled entry-level workers, training economically disadvantaged individuals 
(including welfare recipients) in the needed skills and placing them in employment with these 
companies. 
 
Workforce Investment Act (WIA) 
The Workforce Investment Act combines federally-funded job training programs in Illinois into 
a "workforce development" system where individuals can find a job or train for a new career. 
 
The Workforce Investment Act (WIA) combines federally-funded job training programs in 
Illinois into a "workforce development" system where individuals can find a job or train for a 
new career. 
 
Services are provided through the state's one-stop delivery system, Illinois workNet™ Centers. 
Individuals who wish to apply for available training programs, or obtain other services, should 
report to the nearest Illinois workNet™ Center for assistance. 
 
While the employment services and training programs available in each IL workNet™ 
Center may be somewhat different, they reflect the opportunities and needs of the Local 
Workforce Investment Area (or "LWIA"; there are 26 in Illinois), and are developed by a Local 
Workforce Investment Board. 
 

 256 



 

Services Available at Three Levels 
WIA establishes three basic levels of employment and training services to eligible individuals. 
All adults, age 18 or older, are eligible to receive "core services". Additional "intensive services" 
are available to unemployed individuals who have been unable to obtain jobs through core 
services and those who are employed but need additional training services to reach self-
sufficiency. "Training services" are also available for those who meet intensive services 
eligibility but were unable to find employment through those services. 
 
Core Services (available to all adults age 18 years or older): 

• Job search and placement assistance (including career counseling) 
• Labor market information (which identifies job vacancies; skills needed for in-demand 

jobs; and local, regional, and national employment trends) 
• Initial assessment of skills and needs 
• Information about and costs for local training providers 
• Follow-up services to help customers keep their jobs once they are placed 

 
Intensive Services (available to eligible adults who have been unable to find work through core 
services, or need additional training to reach self-sufficiency): 

• Comprehensive assessments 
• Development of individual employment plans 
• Group and individual counseling 
• Case management 
• Short-term prevocational services 
• Out-of-area job search assistance, or relocation assistance 
• Internships, literacy activities 

 
Training Services (for those who have received "intensive services" but are still unable to find 
employment): 

• occupational skills training 
• on-the-job training 
• cooperative education programs, and private sector training programs 
• job readiness training 
• adult education and literacy activities 
• customized employer training 

 
Dislocated Worker and Youth Services 
To be eligible for the dislocated worker program, a person must have received a lay off notice or 
have been laid off due to a company closure or mass layoff. Workers may also be eligible if they 
are currently unemployed and are unlikely to return to their prior occupation due to economic 
conditions in that industry. 
 
To be eligible for the youth program, a person must be between the ages of 14 and 21, have low 
income, and have a substantial barrier to employment such as: deficient in basic literacy skills, 
school dropout, homeless, a runaway or a foster child, pregnant or parenting, an offender, or be 
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an individual who requires additional assistance to complete an educational program, or to secure 
and hold employment. 
 
Services include: 
Tutoring, mentoring, study skills training, and instruction leading to completion of secondary 
school 

• Alternative school services 
• Paid and unpaid work experience (such as internships and job shadowing) 
• Occupational skills training 
• Leadership development 
• Supportive services 
• Guidance counseling 
• Follow-up services 

 
Financing Programs 
Industrial Revenue Bonds 
The Illinois Finance Authority issues tax-exempt Industrial Revenue Bonds (IRB's) on behalf of 
manufacturing companies to finance the acquisition of fixed assets such as land, buildings and 
equipment. Bond proceeds also may be used for either new construction or renovation. 
 
Benefits: 
Benefits of Industrial Revenue Bond financing include: 

• Long-term financing at interest rates lower than conventional financing, usually below 
prime 

• Fixed or variable rate financing 
• Finance up to 100% of project cost (subject to credit approval and underwriting standards 

of the borrower's bank) 
 
Type of Financing: 
Because of significant up-front costs of issuance, Industrial Revenue Bond issues of less $1.5 
million generally are not cost effective. Smaller fixed asset projects may be eligible for financing 
through other IFA loan programs. 
 
For most companies, bank participation is necessary before bonds can be sold to investors. The 
participating bank will make the credit decision, structure terms and set collateral requirements. 
Banks can either (1) guarantee the bonds by providing a Direct Pay Letter of Credit or (2) 
purchase bonds directly to hold as an investment in their portfolio. 
 
Eligibility: 
Qualified Industrial Revenue Bond projects include facilities that are primarily used to 
manufacture or process tangible products. The Internal Revenue Code defines all IRB eligibility 
requirements. Final determination of project eligibility is subject to a legal opinion from a 
recognized municipal bond attorney. A completed Economic Disclosure Statement (EDS) and a 
Volume Cap Application must accompany the Industrial Revenue Bond application. 
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State Participation Loan Program 
The PLP program is designed to work through banks and other conventional lending institutions, 
to provide subordinated financial assistance to Illinois small businesses that employ Illinois 
workers.  A business with 500 or fewer employees may apply for a PLP loan of not less than 
$10,000 nor more than $750,000.  Loans shall not exceed 25% of the total project and may not 
be used for debt refinancing or contingency funding. 
 
Funds available through the PLP program can be used for a number of business activities, such 
as purchase and installation of machinery and equipment, working capital, purchase of land, 
construction or renovation of buildings. Funds cannot be used for debt refinancing or 
contingency funding.  Participating lending institution shall be responsible for reviewing 
applications for eligibility and setting terms. 
 
Eligibility 
Any for-profit small business operating in Illinois which has, including its affiliates, fewer than 
500 full-time employees is eligible. A Minority, Women or Disabled owned business is a 
business which is at least 51 percent owned by one or more minority, women or disabled persons 
and the management and daily operations of the business are controlled by one or more of the 
minority, women or disabled persons who own it. 
 
Illinois Finance Authority Participation Loan 
IFA assists Illinois businesses that create or retain jobs by offering a loan participation program 
in conjunction with their lender. Through this program the Authority will purchase up to the 
lesser of $500,000, or a 50% participation in the loan, directly from the borrower’s lender. 
Details are available from your IFA Funding Manager. 
 
Benefits: 

• Participation loans will finance the purchase of land or buildings, construction or 
renovation of buildings, and acquisition of machinery and equipment 

• Provides a lower blended interest rate to borrower 
• IFA will participate at a fixed rate of interest for up to five (5) years. The bank's portion 

of the loan can be fixed or variable 
• Interest rate for the IFA participation is the 3 month LIBOR plus 100 basis points. The 

rate is set on the first business day of the month in which the completed application is 
accepted and approved by the Authority's Credit Review Committee for consideration at 
IFA's next Board meeting. Upon board approval, the rate is locked for a 6 month 
commitment period. Upon expiration of the commitment period, IFA may extend its 
commitment but will reset the rate at the prevailing 3 month LIBOR plus 100 basis 
points. 

• IFA will share in all collateral prorated on a first mortgage position (pari passu) with the 
bank 

• Mid- to long-term maturities, with a maximum term of 10 years 
• Single application process 
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Type of Financing 
Participating banks will originate, underwrite and service all loans. IFA staff will review the 
bank’s analysis to assure it meets IFA standards. If the maturity exceeds 10 years, IFA requires a 
balloon payment at the end of 10 years. 
 
Eligibility 
Financing is available to businesses and industry in Illinois that create new or retain existing 
jobs. Funds from the participation purchased by IFA must be used primarily for the acquisition 
of fixed assets. 
 
Fee 
No IFA fees. Participating lender may retain a servicing fee. Borrower's interest rate savings on 
the IFA participation will be at least a) one percent or, b) the difference between the lender's rate 
and the IFA rate if less than one percent. 
 
Employ Illinois - State Treasurer Economic Program 
Provides Illinois companies with access to affordable capital to expand their operations and 
retain or create jobs in the state. 
 
Small Business Administration 
The SBA offers numerous loan programs to assist small businesses. It is important to note, 
however, that the SBA is primarily a guarantor of loans made by private and other institutions. 
SBA defines a small business as one that is independently owned and operated and not dominant 
in its field. In general, the following criteria are used by SBA to determine if a concern qualifies 
as a small business and is eligible for SBA loan assistance:  WHOLESALE - not more than 100 
employees; RETAIL or SERVICE - Average (3 year) annual sales or receipts of not more than 
$6.0 million to $29.0 million, depending on business type; MANUFACTURING - Generally not 
more than 500 employees, but in some cases up to 1,500 employees; CONSTRUCTION - 
Average (3 year) annual sales or receipts of not more than $12.0 million to $28.5 million, 
depending on the specific business type. 
 
Export Import Bank of the U.S. 
Provides financing for qualified exporters in terms of export loans, insurance, and working 
capital guarantees 
 
Linked Deposit - Interest Buy Down Program 
This is an interest rate buy-down program, not a direct Loan program. The Village of Tinley 
Park, as part of its continuing commitment to support its local businesses, has developed an 
Interest Buy-Down Business Development Program. This program is a public/private partnership 
between the Village and local participating banks. 
 
This program is designed to enable local businesses to obtain advantageous financing in order to 
help owners make capital improvements to grow their businesses. The project undertaken by the 
business must result in either: an increase in local tax revenues, or an increase in employment 
opportunities within the Village. 
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The Village's role in the process is to review the application by the business. The Village will 
ensure that the business has a current year business license and is free of any complaints, tickets, 
code violations, etc. If the business passes all of these standards, they are accepted for the 
program and given a list of participating banks. Please note that approval of the application by 
the Village does not prevent the bank from rejecting the application for the loan if the business 
fails to meet the loan issuance criteria of said bank. 
 
Each participating bank will create its own specific loan terms, as long as it is tied to the Prime 
Rate as stated in the Wall Street Journal minus a stated interest rate. The Village will provide a 
linked bank deposit of an amount between $25,000 and $150,000, resulting in a reduction in the 
ultimate interest rate on the approved bank loan. 
 
The applicant business must meet all the requirements for loan approval from a local 
participating bank before the interest buy-down program can be utilized. For more information, 
please contact the Tinley Park Economic Development office at 708-444-5030. 
 
Tinley Park Façade Improvement Program 
A program to offset the cost of exterior façade improvements within the MainStreet Business 
Development District. For more information, contact the Economic Development Department at 
708-444-5030. 
 
Business Financing Matrix Guide 
A Guide of Federal, State, and Regional Loan Incentive and Grant Programs for Business and 
Economic Development. Compiled by the Illinois Department of Commerce and Economic 
Opportunity. 
 
Tax Credits 
Illinois EDGE – Economic Development for a Growing Economy 
The EDGE program is designed to offer a special tax incentive to encourage companies to locate 
or expand operations in Illinois when there is active consideration of a competing location in 
another State. The program can provide tax credits to qualifying companies, equal to the amount 
of state income taxes withheld from the salaries of employees in the newly created jobs. The 
non- refundable credits can be used against corporate income taxes to be paid over a period not 
to exceed 10 years.  To qualify a company must provide documentation that attests to the fact of 
competition among a competing state, and agree to make an investment of at least $5 million in 
capital improvements and create a minimum of 25 new full time jobs in Illinois.  For a company 
with 100 or fewer employees, the company must agree to make a capital investment of $1million 
and create at least 5 new full time jobs in Illinois. 
 
Program Description 
The Illinois EDGE program is administered by the Illinois Department of Commerce and 
Economic Opportunity (DCEO). DCEO's review will be based on written applications submitted 
by interested firms. 
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The amount of the Tax Credit is calculated on a case-by-case basis. The tax credits could be as 
high as the amount of tax receipts collected from the Illinois income taxes paid by newly hired 
and/or retained employees of the firm as pertaining to the project. 
 
As a tax credit, the EDGE program allows a firm to reduce the costs of doing business in Illinois 
when compared with similar costs in other states where it could have located its operation. The 
credits would be available to a company for up to a total of 10 years for each project. 
 
While each annual tax credit amount cannot be larger than the company's state income tax 
liability (the income tax credits would not be refundable), the credit can be carried forward for 
up to five years. 
 
Each company receiving competitive credits would have to maintain the jobs created and/or 
retained along with the capital investment concurrent with the period in which it claims the 
credits. 
 
Eligibility 
The development project must add to the export potential of Illinois; for example, manufacturing 
or services exported out of state would be acceptable, but not retail trade and personal services. 
 
The project must be an expansion of an existing operation or a new location. Company 
relocations within Illinois are eligible for consideration only if there is a documented and 
substantiated business reason why their current location is inadequate. 
 
Each project must commit to make a capital investment in the state of at least $5 million and 
must create a minimum of 25 new jobs (excluding recalls, transfers, etc.); or companies with less 
than 100 employees must make a capital investment of at least $1 million and must create a 
minimum of 5 new jobs, or the project must meet the investment and job creation, and/or 
retention requirements as set forth by DCEO. 
 
The Applicant must demonstrate that if not for the Credit, the Project would not occur in Illinois 
by providing documentation evidencing that: 

• the Applicant has multi-state location options and could reasonably and efficiently locate 
outside of the state; or 

• at least one other state is being considered for the project; or 
• receipt of the Credit is a major factor in the Applicant's decision and that, without the 

Credit, the Applicant likely would not create and/or retain jobs in Illinois; or 
• the Credit is essential to the Applicant's decision to create and/or retain jobs in the state. 

 
The cost differential should be identified, using the best available data, in the projected costs for 
the Applicant's project compared to the projected costs in the competing state, including the 
impact of the competing state's incentive programs. The cost differential should, for example, 
demonstrate the following: 
* Applicants may qualify for additional benefits if their proposed projects meet certain business 
location efficiency standards.  In order to qualify for increased EDGE benefits under the 
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Business Location Efficiency Incentive Act, the applicant must submit a location efficiency 
report that: 
o describes the existence of infrastructure at the project site and satisfies Business Location 
Efficiency Incentive Act's standards for affordable workforce housing or affordable and 
accessible mass transit; or 
o if the Department determines from the location efficiency report that the applicant is seeking 
assistance in an area that is not location efficient, the Department may award an increase in 
EDGE assistance if an applicant submits, and the Department accepts, an employee housing and 
transportation remediation plan or creates jobs in a labor surplus area as defined by the 
Department of Employment Security. 
 
For further information please contact: 
Illinois Department of Commerce & Economic Opportunity 
Bureau of Business Development 
620 East Adams 
Springfield, Illinois 62701 
Phone: (217) 524-8449 
TDD 800-785-6055 
 
High Impact Business Program 
The HIB program is designed to encourage large-scale economic development activities, by 
providing tax incentives (similar to those offered within an enterprise zone) to companies that 
propose to make a substantial capital investment in operations and will create or retain above 
average number of jobs. Businesses may qualify for: investment tax credits, a state sales tax 
exemption on building materials, an exemption from state sales tax on utilities, a state sales tax 
exemption on purchases of personal property used or consumed in the manufacturing process or 
in the operation of a pollution control facility. The project must involve a minimum of $12 
million investment causing the creation of 500 full-time jobs or an investment of $30 million 
causing the retention of 1500 full-time jobs. The investment must take place at a designated 
location in Illinois outside of an Enterprise Zone.  The program has been expanded to include 
qualified new electric generating facility, production operations at a new coal mine or, a new or 
upgraded transmission facility that supports the creation of 150 Illinois coal-mining jobs, or a 
newly constructed gasification facility as a "Coal/Energy High Impact Businesses". 
 
A qualifying High Impact Business may be eligible to receive the following: sales tax exemption 
on building materials, an investment tax credit, an exemption from state gas and electric tax, and 
a state sales tax exemption on personal property used or consumed in the manufacturing process 
or in the operation of a pollution control facility. 
 
The Coal/Energy High Impact Business may qualify for sales tax exemption on building 
materials, an investment tax credit, an exemption from state gas tax on utilities and excise tax on 
electricity. 
 
A designated High Impact Business located in a foreign trade zone or sub-zone is eligible for 
additional incentives including an income tax credit for a minimum of five new eligible hires, an 
exemption from municipal tax on utilities, an exemption from the telecommunications excise tax, 
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and an income tax deduction for financial institutions receiving interest from loans secured by 
property eligible for the High Impact Business Investment Tax Credit. 
 
The department will review an application within 30 days of receipt. The department may 
request supplemental information needed to determine eligibility. If additional information is 
requested, the applicant will be allowed 30 days to submit it. The department will then accept or 
deny the application within 30 days. If the department denies the initial application, it will 
specify the reasons for denial in writing, and allow the applicant 30 days to amend and resubmit 
the application. Resubmitted applications will be approved or denied within 30 days of receipt. 
 
If the application is approved, the department will notify the applicant in writing of designation 
as a High Impact Business, and transmit a copy of the designation to the Illinois Department of 
Revenue. 
 
For further information please contact: 
Illinois Department of Commerce & Economic Opportunity 
Bureau of Business Development 
620 East Adams Street 
Springfield, Illinois 62701 
Phone: (217) 785-6145 
TDD: (800) 785-6055 
 
Tax Increment Financing (TIF) 
Tax Increment Financing is a redevelopment tool authorized by state statute to help revitalize 
certain areas by eliminating certain blighting conditions and instituting conservation measures in 
order to encourage private investment and to enhance the tax base. The “tax increment” is the 
difference between the amount of property taxes collected before and after the designation of a 
TIF District. 
 
Cook County Incentives 
Cook County has a property tax reclassification incentive for industrial, distribution, 
warehousing, and commercial businesses. Class 6b is for industrial, distribution and warehousing 
enterprises while 7a covers commercial property and 7b serves industrial and commercial 
projects over $2 million.  Class 8 provides special tax incentives for industrial and commercial 
projects locating within Rich Township and Bremen Township of Tinley Park. 
 
Will County Tax Abatement Program 
Will County and many communities offer abatement of ad valorem real estate taxes as an 
incentive to new or retained businesses. Each community develops their specific abatement to 
the project request on a case-by-case basis. Will County’s tax abatement program is done on an 
application/weighted process. As a result of the application evaluation, a project can receive 50% 
abatement on improvements for 3, 4 or 5 consecutive tax levy years. Abatement can only apply 
to improvements done to the property, based on the equalized assessed valuation of the property. 
The Will County Tax Abatement Incentive is administered by the Will County Center for 
Economic Development. 
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Technology 
Illinois Technology Enterprise Development Center 
Illinois Technology Enterprise Centers serve technology-based entrepreneurs, innovators and 
small businesses by assisting them with critical business startup and marketing needs. The 
regional centers, supported by DCEO, help entrepreneurs locate pre-seed and early stage 
financing; help innovators in high growth and high technology sectors further their technical 
and/or managerial skills, and assist with new product development and marketing, thus nurturing 
new venture development in Illinois. 
 
Manufacturing Extension Program - Chicago Manufacturing Center 
MECs assist small and mid-sized companies with technological advancement, stressing 
continuous improvement of business practices to help firms be more competitive in a global 
economy. 
 
Illinois Finance Authority Seed Stage Program 
The Technology Development Bridge is an Illinois venture capital fund that provides seed stage 
equity financing to small technology companies, among others. The program, funded by the 
Illinois Finance Authority and implemented as a partnership with private venture investors, is 
aimed at helping start-up firms access capital they need to grow and create jobs. 
 
Benefits: 
Benefits include: 

• Provides seed and early-stage equity financing that is often difficult to obtain 
• Leverages private venture investment by accredited venture capital investors. 
• Equity investments typically range from $150,000 to $300,000. 

 
Type of Financing 
IFA venture capital investments provide venture and seed financing to Illinois businesses that 
have the potential to stimulate long-term employment and economic activity in Illinois. 
 
Investments require a co-investment by one or more professional venture investors. IFA will 
"match” the terms set forth by a qualified co-investor. Businesses are required to locate their 
operations in the State of Illinois. 
 
Eligibility 
Candidates must be small, privately-owned businesses with less than 50 employees. The 
company must be developing or commercializing a new technology or invention. The investment 
represents financing for applied research, development, testing and initial marketing of a 
technology, product, process or invention. 
 
Illinois Venture Capital 
Venture capital investment in Metro Chicago is strong. The Chicago metro area has been 
consistently in the top 5 among U.S. metros in the receipt of total venture-backed investment 
dollars. There are currently more than 120 venture capital funds located in the Chicago metro 
area. 
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Village of University Park 
Village Hall 
698 Burnham Drive 
University Park, IL 60466 
Phone: (708) 534-6451 

 
University Park is located 31 miles south of the Chicago Loop. 
 
Economic Development Department 
Community Information Services 
The Economic Development Department provides data on sites and properties, current and future 
development projects, and TIF districts. The department is responsible for facilitating economic 
development programs, creating mutually beneficial partnerships with existing businesses and 
bringing new business to the area. 
 
Financial Incentives 
The Goal of the University Park Department of Economic Development is: 
To develop an economic development program that will generate economic growth and stability 
for the entire region. New business establishment, international business attraction, and 
community relationships with these companies will generate job opportunities for University 
Park residents as well as the greater Southland community. 
 
Proposals for projects resulting in the achievement of more than one of the above-stated goals 
shall receive priority consideration. 
 
Tax Increment Financing Districts 
Infrastructure Improvements 
DCEO Programs (TBA) 
 
Village of Wheeling 
255 West Dundee Road 
Wheeling, IL  60090 
Phone: (847) 459-2600 

 
Wheeling is located 23 miles northwest of the Chicago Loop. 
 
Economic Development Department 
111 S. Northgate Parkway 
Phone: (847) 459-2978 
Fax:     (847) 459-2656 

 
To foster the continuation of business growth in Wheeling, the Village created an Economic 
Development Commission (EDC), a board of nine business people appointed by the Village 
President.  The goal of the EDC is to retain existing businesses and attract new businesses that 
are consistent with the Village Comprehensive Plan. 
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An Economic Development Department has also been created to support the commission and to 
function as the Village business liaison.  Though Wheeling corporate borders allow for modest 
municipal expansion through annexation, there continues to be a considerable amount of 
property available for commercial and industrial development and redevelopment.  The Village 
Economic Development Department exists to promote such opportunities for the right types of 
business and development. 
 
Property Tax Incentives 
Class 6b Tax Incentive 
Eligible properties: 

• Industrial use, such as manufacturing, warehousing or distribution; 
• New construction, substantial rehabilitation or reutilization of abandoned buildings 
• Location anywhere in Cook County 

 
Benefits: 
Assessment levels reduced from the industrial rate of 36 percent for 12 years: 

• 16% for 10 years 
• 23% in Year 11 
• 30% in Year 12 
• Return to 36% in Year 13 with possibility of further extension in Year 10 

 
Requirements: 

• Municipal resolution in support of application, and 
• Application to the Assessor and municipal resolution must be filed before construction of 

new buildings, or the substantial rehabilitation or reoccupancy of existing buildings 
begins. 

 
Class C Tax Incentive 
Eligible properties: 

• Contaminated properties with “No Further Remediation Letter” ; 
• Remediation costs exceeded $100,000 or 25% of market value of the real estate. 

 
Benefits: 
Assessment levels reduced from the industrial rate of 36 percent for 12 years. 

• 16% for 10 years 
• 23% in Year 11 
• 30% in Year 12 
• Return to 36% in Year 13 with possibility of further extension in Year 10 

 
Requirements: 
Municipal resolution in support of application 
 
Class 7a/Class 7b Tax Incentive 
Eligible properties: 

• Commercial developments not economically feasible without the incentive; 
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• Planned new construction, substantial rehabilitation, or reoccupancy of abandoned 
buildings; 

• Class 7a: Development costs of $2 million or less, exclusive of land costs, and 
• Class 7b: Development costs of over $2 million, exclusive of land costs 

 
Benefits: 
Assessment levels reduced from the commercial rate of 38 percent for 10 years: 

• 16% for 10 years 
• 23% in Year 11 
• 30% in Year 12 
• Return to 38% in Year 13 

 
Requirements: 

• Municipal resolution and supporting documentation indicating all Class 7 requirements 
have been met must accompany application to the Assessor; 

• Review and verification by Assessor at Triennial reassessment 
 
Tax Increment Financing Districts 
The Village of Wheeling has established four Tax Increment Financing Districts: Crossroads (in 
1985), South Milwaukee - Manchester (in 2000), North Milwaukee - Lake Cook (in 2003) and 
the Town Center (also in 2003). 
 
Tax Increment Financing (T.I.F.) is an instrument created by the State of Illinois to promote the 
economic development or redevelopment of high priority areas within a community, which meet 
specific State designated criteria. T.I.F.'s are financed through a portion of property tax in the 
given district, dedicated to pay for redevelopment activities through financing of public 
improvements, and providing economic incentives to businesses that will undertake 
improvements to parcels of land in the district. 
 
In the creation of these districts, the Village of Wheeling's objectives include: 

• Strengthening of the community's tax base 
• Upgrading of the appearance of the Milwaukee Avenue and Dundee Road corridors, as 

well as the area around the Wheeling Metra Station 
• Creating infill development/redevelopment in vacant and underutilized properties 
• Improving transportation for property access and through traffic 
• Improving aesthetics in all of the districts 
• Each district expires at the end of its 23 year life. 

 
In a T.I.F. district, incremental property tax, that is tax above a designated threshold, goes 
entirely to the municipality. This increment is dedicated to the payment of redevelopment costs. 
In short, anticipated increase in real estate tax revenues from property development and 
improvement are used to finance the improvements themselves. At the end of the T.I.F. district 
23 year life, all real estate tax revenues, including increments generated, are again shared 
proportionately by the taxing bodies based on their individual tax rates. 
 

 268 



 

To begin the process of making application for T.I.F. district financing, a property owner or 
prospective property owner should request a T.I.F. Application Checklist and Project 
Application/Project Description from the Village of Wheeling Economic Development 
Department. Completion of this form will help the owner/applicant develop a pro forma 
indicating all costs associated with the proposed development, as well as anticipated revenues 
derived from operation of the proposed development. Village of Wheeling staff is available to 
meet with applicants during the application process to discuss the appropriateness of the scope of 
the proposed schematic development with regard to zoning, other Village legislation and 
application details. Once the Project Application is finalized, the Village can better ascertain the 
degree of incentive suitable to the proposed development. 
 
Village of Wilmette 
1200 Wilmette Avenue 
Wilmette, IL  60091 
Phone: (847) 251.2700 
Fax:     (847) 853.7700 

 
Wilmette is located 14 miles north of the Chicago Loop 
 
Economic Development 
Home Occupations 
A home occupation shall be permitted as accessory to any dwelling unit in accordance with the 
following standards: (a) The home occupation shall be carried on wholly within the principal 
building on the lot. There shall be no exterior display, or outdoor storage of materials or 
equipment, and no exterior indication of the home occupation or other variation from the 
residential character of the building. (b) Only persons who are members of the family residing on 
the lot shall be employed by or engaged in the home occupation. (c) The home occupation shall 
not involve the receipt or delivery of merchandise, goods, or equipment other than by U.S. Mail, 
United Parcel Service, Federal Express, or similar carriers that typically deliver packages to 
residences. (d) No perceptible noise, odor, smoke, electrical interference, or vibration shall 
emanate from the dwelling unit in which the home occupation functions (e) No home occupation 
shall provide service or instruction simultaneously to a group of more than four persons while 
such persons are present in the dwelling unit. (f) The required off-street parking for any dwelling 
unit within which a home occupation is conducted shall include, in addition to the residential off-
street parking requirement of such dwelling unit, such additional off-street parking for the 
occupation conducted therein as may be required by the Zoning Ordinance. 
 
Community Development 
Phone: (847) 853-7550 

 
The Community Development Department is responsible for the functions relating to land use in 
the Village. If you plan to remodel your home or build an addition, install a fence, driveway or 
air conditioner, you or your contractor will submit plans which will be reviewed by the building 
inspectors. The inspectors will issue the building permit and perform the inspections as 
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construction progresses. We also handle code enforcement matters such as fences in disrepair, 
inoperable vehicles or downspout violations. 
 
Our Housing Commission administers three housing programs. The Community Development 
Block Grant program offers no-interest loans to correct code violations to moderate-income 
owner-occupants of single family homes, 2, 3 or 4 flats and townhomes. The Housing Assistance 
Program provides assistance with rent, mortgage payments or real estate taxes to low-income 
elderly or disabled residents. The Village Green Atrium is a privately-owned condominium 
association, in which units are kept moderately priced for seniors. The Village purchases every 
unit that becomes available and resells the unit to a person on the waiting list at a price set by a 
formula. 
 
Housing 
Community Development Block Grant Program 
Through Cook County, the Village offers no-interest loans to low income residents for rehab 
work and the correcting of building and safety code violations. Examples of work that can be 
done includes replacing furnaces, water heaters, roofs, siding, windows, upgrading electrical and 
plumbing piping and fixtures, drywall and plaster patching, and painting. 
 
Do you meet the requirements? 

• Annual household income is limited by HUD guidelines based on household size. 
• Household assets under $50,000. 
• Own and reside in home for a minimum of two years prior to application. 
• Single family homes, two, three, and four flats, and townhouses are eligible. 

 
For more information, call the Community Development Department at (847) 853-7521. All 
inquiries are confidential. 
 
Senior Housing 
Village Green Atrium 
Formerly the site of the Curtis Curling Center, this structure was converted into a 35 unit 
condominium building for senior citizens in 1983. The building is unique for its architectural 
design which includes a two story atrium greenspace surrounded by condominium units on two 
floors. Kitchen windows have a view into the atrium, while balconies and exterior patios 
overlook Howard Park and Ridge Road. 
 
The Condominium Units 
The building contains 25 one bedroom units and 10 two bedroom units. A typical one bedroom 
unit is 780 square feet in size containing a 19' by 12' living/dining room; a 9 1/2' by 9 1/2' 
kitchen including refrigerator, electric range, dishwasher, and garbage disposal; a 15' by 11' 
bedroom; a 10' by 4 1/2' ceramic tile bath and large walk-in storage closet. A typical two 
bedroom unit is 980 square feet in size. Room sizes are approximately the same as in the one-
bedroom units, with the addition of a second bedroom, 12' by 10' in size. 
 
Each unit is individually heated and air conditioned. The units are carpeted throughout the living, 
dining, bedroom, and entry areas. For information, contact (847) 853-7520 (TDD 853-7634). 
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The building has an automatic sprinkler system and smoke detectors. Abundant closet space has 
been provided. There is a common laundry, garbage collection area, a glass enclosed elevator, 
and a security entrance system. Each owner has an outdoor parking space in the private lot. 
 
Management and Expenses 
The condominium owners elect a President and Board of Directors to oversee the management of 
the building. Monthly assessments offset the cost of common expenses. At the present time, the 
monthly assessment for a one bedroom unit is $147.50. Two bedroom unit assessments are based 
on the square footage of the unit and average$174 monthly. In addition to the monthly 
assessment, each owner is responsible for real estate taxes which are estimated between $800 -
$1,000 a year for one bedroom units and $1,000-$1,500 a year for two bedroom units. Residents 
may also be eligible for the Homeowner's/Homestead Exemptions. Contact the New Trier, 
Skokie, or Chicago Assessor's Office for more information. 
 
The Purchase Option, Unit Prices and the Waiting List 
The developer of the Village Green Atrium purchased the property from the Village of Wilmette, 
with the agreement that the objective of redeveloping this site was to provide multi-family 
housing for Wilmette senior citizens, with preference given to those of low to moderate incomes. 
 
To assure the realization of this objective, several procedures, guidelines and restrictions were 
placed into Article 8 of the Condominium Declaration. Three of the most important facets of 
Article 8 are: 

• Each owner (including future owners) of a unit at the Atrium grants the Village of 
Wilmette the first option to purchase their unit in the event that the owner intends to 
transfer ownership or lease the unit, in the event of the owner's death or a court ordered 
sale of the unit. 

• The price which the Village of Wilmette ("The Resale Entity") will pay for each unit is 
based on a predetermined formula, not on the free market value of other similar units in 
the community. Generally speaking, this "Formula Price" takes into account the original 
purchase price of the unit appreciated over the number of years it is occupied and also the 
value of permanent improvements depreciated at 10% per year during occupancy. This 
provision was included in the Condominium Declarations in order to control the future 
escalation of prices at the Atrium. It is intended to provide for a reasonable return to the 
original owners while maintaining the cost within a range which is expected to be 
affordable to subsequent low and moderate income elderly buyers. 

• Finally, when the Village purchases a unit at the Atrium, it is bound by the Declarations 
and a Resolution of the Board to sell the unit to a "Permitted Occupant" in accordance 
with a "Marketing Priority Schedule." To accomplish this purpose, the Village maintains 
a waiting list of interested buyers. Fourteen priority categories of permitted occupants 
have been established. The age limit for residents and those on the waiting list is 62 
years. The categories are broken down as such: 

 
Category 
 Residency 
Annual Income  
1  
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Current Wilmette Resident  
Less than $12,000  
2 
Current Wilmette Resident  
$12,001-$24,000  
3 
Current Wilmette Resident  
$24,001-$36,300  
4  
Current Wilmette Resident  
$36,301 and Over  
5  
Former Wilmette Resident 
Less than $12,000   
6  
Former Wilmette Resident  
$12,001-$24,000   
7  
Former Wilmette Resident  
$24,001-$36,300   
8  
Former Wilmette Resident  
$36,301 and Over   
9  
Parent of Wilmette Resident  
Less than $12,000   
10  
Parent of Wilmette Resident   
$12,001-$24,000  
11  
Parent of Wilmette Resident   
$24,001-$36,300   
12  
Parent of Wilmette Resident   
$36,301 and Over   
13 
On-Site Caretakers  
  
14  
No Wilmette Connection/Any Income  
  
 
If you are interested in placing your name on the waiting list, you should contact the Community 
Development Department at (847)853-7520 to receive the application forms. 
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Each applicant will be permitted two opportunities to purchase a unit. If an applicant declines 
twice, that person will be put at the bottom of the waiting list for their residency grouping (i.e. 
Wilmette Resident, Former Wilmette Resident, Parent of Wilmette Resident, and all other 
applicants.) 
 
Based on your responses to the Waiting List Questionnaire and Financial Disclosure form, you 
will be placed into one of the categories of Permitted Occupants. In the event that the Village 
assumes ownership of any given unit between now and next May 1, the opportunity to purchase 
the unit will be offered sequentially to persons on the waiting list, beginning with those in the 
first priority category. When a unit becomes available, the Village will notify all persons on the 
waiting list in turn regardless of which unit they have designated a preference for. This ensures 
the opportunity to purchase if circumstances have changed while being on the waiting list. 
 
On an annual basis, on or about May 1, the Village will send each person on the waiting list a 
questionnaire and financial disclosure form. If you do not complete and return the financial 
disclosure form, you will automatically be categorized in the highest income level. If you have 
any questions regarding the Village Green Atrium, feel free to contact the Department of 
Community Development at (847) 853-7520 (TDD 853-7634). 
 
Housing Assistance Program 
Through the Housing Commission, assistance is given to eligible residents to pay rent, mortgage, 
or property tax expenses. 
 
Do you meet the following requirements? 

• Must be at least 62 years old or a disabled head of household 
• Annual income limited to: $26,400 for a single person $30,150 for two people 
• Assets limited to $50,000 
• Must be a Wilmette resident for preceding 2 years 
• All applicants meet with members of the Housing Commission annually 
• Assistance is equivalent to $2400 annually 
• Funding for 40 applicants 

 
Mortgage Credit Certificate Program (MCC) 
Congress authorized MCC's as a method of providing housing assistance to eligible home 
buyers. An MCC reduces the amount of the borrower's federal income tax liability, thus making 
more income available to qualify for a mortgage loan. Every homeowner is allowed to claim a 
federal income tax deduction for interest paid on a mortgage loan. An MCC improves this 
benefit. Twenty-five percent of all mortgage interest paid qualifies as tax credit - that is, a dollar 
for dollar reduction of the borrower's liability. The remaining seventy-five percent of the 
mortgage interest paid continues to qualify as an itemized tax reduction. The reduction in tax 
liability resulting from the MCC tax credit effectively reduces the interest cost of the mortgage 
loan. 
 
How does the buyer use the MCC? 
The buyer may either file a revised W-4 withholding to receive an immediate benefit, or wait 
until filing his or her federal income tax return to receive the credit in the forms of a tax refund. 
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Either way, the buyer applies more of his or her earnings to mortgage payments and less to 
federal income taxes. 
 
Who is eligible? 
The following requirements must be met for an MCC: 

• In most instances, borrowers must be buying their first home (or may not have owned a 
residence in the past three years); 

• The buyer's household income must fall within a specified limit that is set by the IRS; 
• The mortgage loan must be a new loan, not a refinancing; and 
• The home must become the buyer's principal residence within 60 days of the closing. 

 
How long does the MCC last? 

• The MCC tax credit is good for the life of the mortgage as long as the home remains the 
buyer's principal residence. 

 
How an MCC works 
Assume we have a family that earns $35,000 annually with no other standard deductions. They 
buy their first home and borrow $65,000 at an interest rate of 8%, from one of the participating 
lenders and in the process qualify for a Mortgage Credit Certificate. Let's see the saving in taxes 
our borrowers will realize. 
 
Annual Income $35,000 
Loan Amount $65,000 
Interest Rate 8.0% 
First Year Interest Paid $ 5,180 
Deductible Interest with No MCC $ 5,180 
Deductible Interest with MCC $ 3,885 
MCC Tax Credit $ 1,295 
 
Taxes Without MCC 
Income $35,000 
Mortgage Deduction $ 5,180 
Taxable Income $29,820 
Taxes Due at 15% $ 4,473 
 
Taxes With MCC 
Income $35,000 
Mortgage Deduction $ 3,885 
Taxable Income $31,115 
Taxes Before Credit at 15% $ 4,667 
MCC Credit $ 1,295 
Taxes Due $ 3,372 
 
Tax Savings $ 1,101 
 

 274 



 

For more information, contact your lender or the Illinois Housing Development Authority 
(IHDA) at 1-800-942-8439 
 
Reverse Mortgages 
Reverse mortgages now available to north shore senior homeowners! 
 
Seniors, would you like to supplement your monthly income? Then, check out a reverse 
mortgage. 
 
A reverse mortgage would allow you to convert the equity now locked up in your home into a 
monthly income or a one time payment or even a combination! 
 
A reverse mortgage is a loan made against your home's equity which provides for cash advances 
to you and requires no repayment as long as you own and live in your home. The loan is repaid 
when the home is sold. These loans are available to seniors 62 years of age or older who own and 
occupy their own homes that have either no mortgage or a very small mortgage balance 
outstanding. 
 
To find out more about a reverse mortgage, call the North Shore Senior Center at 847-446-8750 
for an appointment to talk with a reverse mortgage counselor. 
 
Additional information is available from: Suburban Area Agency on Aging: 847-383-0258 
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